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With the globalisation of economy and the transformation of Hong Kong into
a knowledge-based economy, the demands on the skill sets of employees by
employers are changing gradually. For better understanding the training
needs of employees, the Census and Statistics Department conducted the 2017
Establishment Survey on Manpower and Job Skills Requirements during the
period from the fourth quarter of 2017 to the first quarter of 2018 to collect
information on employers’ views on the training needs of their employees.
This article briefly describes the survey findings, which provide important
reference to the Government, training bodies and business sector in
formulating manpower training programmes.
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Enquiries on this article may be directed to the Business Services Statistics Section,
Census and Statistics Department
(Tel. : (852) 3903 7266; E-mail : business-receipts@censtatd.gov.hk).
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Statistics on Employers’ Views on the Training Needs of their Employees
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1. Introduction

1.1 Hong Kong is facing the challenges of an aging
population and the labour market remains tight in
recent years. On the other hand, with the
globalisation of economy and the transformation of
Hong Kong into a knowledge-based economy, the
demands on the skill sets of employees by employers
are changing gradually. In view of the above, the
Hong Kong Government has been encouraging
continuous learning amongst its citizens, to improve
their work and living capability, so as to cope with
the changing employment environment.

1.2 For better understanding the training needs of
employees, the Census and Statistics Department
(C&SD) conducted the 2017 Establishment Survey
on Manpower and Job Skills Requirements (hereafter
referred to as the Survey) during the period from the
fourth quarter of 2017 to the first quarter of 2018 to
collect information on employers’ views on the
training needs of their employees. This article
briefly describes the survey findings, which provide
important reference to the Government, training
bodies and business sector in formulating manpower
training programmes.

2. Major survey findings

2.1 Among the some 340000 establishments
covered by the survey !, about 77 770 establishments
(or 22.9%) opined that all or some of their staff
required training of skills of some sort. Analysed by
size of establishments 2, the corresponding percentage
was the highest for large establishments (53.8%),
followed by medium-sized (38.2%) and small
(20.7%) establishments.

1 Readers may refer to paragraphs 3.1 and 3.2 of this article for the
survey coverage of this survey.

2 Small establishments refer to establishments with fewer than 10
persons engaged. Medium-sized establishments refer to
manufacturing establishments with 10 persons engaged or more but
fewer than 100 persons engaged and non-manufacturing
establishments with 10 persons engaged or more but fewer than 50
persons engaged. Large establishments refer to manufacturing
establishments with 100 persons engaged or more and non-
manufacturing establishments with 50 persons engaged or more.
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2.2 Of the 1175300 persons engaged in these
77 770 establishments, some 1 021 200 persons (or
86.9%) were considered requiring training of skills
by their establishments.  This corresponded to
35.6% of all persons engaged in the establishments
within the survey scope. Analysed by size of
establishments, most of these 1021200 persons
engaged were from large establishments (67.6%), the
rest were from medium-sized (18.6%) and small
(13.8%) establishments. (Table 1)

2.3 Analysed by industry sector, transportation,
storage, postal and courier services had the largest
proportion of persons engaged requiring training of
skills as opined by their companies (52.1%), followed
by electricity, gas and water supply, and waste
management (46.7%) and social and personal
services (41.3%). (Table 1)

2.4 Analysed by occupation category, service and
sales workers had the largest proportion of persons
engaged requiring training of skills as opined by their
companies (45.4%), followed by drivers, plant and
machine operators and assemblers (40.4%) and
workers in elementary occupations (39.3%).

(Table 2)

2.5 To facilitate collection of information from the
establishments regarding the training needs of their
staff, 22 types of skills, broadly classified into three
main categories, namely, personal and interpersonal
skills, language skills as well as technical skills, were
listed in the survey questionnaire. Establishments
were requested to cite the skill(s) that they considered
their staff might need improving.

2.6 A relatively large proportion of the
establishments cited that their staff required training
on knowledge of products and services offered
(44.8%), customer service skills (44.4%) and ability
to communicate in English (42.0%) and Putonghua
(39.9%). (Table 3)

2.7  Training needs of different skills were recorded
for different occupation categories. For example,
the top three skills cited by the relevant
establishments for service and sales workers were
rather job-specific, viz. knowledge of products and
services offered (58.2%), customer service skills
(54.5%) and sales skills (50.8%). (Table 4)
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2.8 On the other hand, creativity and problem-
solving capability was one of the top three skills cited
by the relevant establishments for managers and
administrators, and professionals. (Table 4)

3. Concepts and definitions
Survey coverage

3.1 The Hong Kong Standard Industrial
Classification Version 2.0 (HSIC V2.0) was adopted
for classifying the economic activities of
establishments in the Survey.

3.2 The Survey covered all economic sectors in
Hong Kong’s economy, except government
institutions and the establishments which either had
relatively insignificant contribution to the economy
(e.g. agriculture, fishing and quarrying) or were
difficult to be located for the purpose of survey
interview (e.g. operators of taxis and public light
buses, and construction establishments engaging less
than 10 persons).

Sample design

3.3 The Survey adopted the stratified systematic
sampling method. The sampling frame was first
stratified by industry group, and within each industry
group, by size of establishment. A total of
7 540 establishments were sampled for enumeration.
Data collected in the Survey referred to the position
of 29 September 2017.

Point to note

3.4  While the Survey was basically an economy-
wide survey, some industry groups as mentioned in
paragraph 3.2 were not covered. Hence, survey
findings in respect of those sectors and all industry
sectors in this article are not meant to represent the
overall situation. Data users should bear this in
mind in interpreting the survey results.

4. Further reference

4.1  More statistical tables of the Survey are made
available at the website of C&SD
(www.statistics.gov.hk/pub/B71907FC2019XXXXB0
1.xlIsx) for reference.
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Tablel  Number of persons engaged by industry sector and whether training of skills was
considered required by their establishments

e S B o8 R B BT AR
Whether training of skills was considered required
by their establishments

& = &t
Yes No Total

_ A# A# A#
(sl Noof B o of B oo EOM
Industry sector persons % persons % persons %
ik 32300 (35.7) 58 200 (64.3) 90500  (100.0)
Manufacturing [3.2] [3.1] [3.2]
B~ BRARIE KL K i E s 5300  (46.7) 6000  (53.3) 11300  (100.0)
Electricity, gas and water supply, and waste management [0.5] [0.3] [0.4]
fere 42700  (32.5) 88600  (67.5) 131200  (100.0)
Construction [4.2] [4.8] [4.6]
EHOES - #t#TE 205600  (26.3) 575800  (73.7) 781400  (100.0)
Import/export, wholesale and retail trades [20.1] [31.1] [27.2]
i~ BIE -~ EEREIEAR TS 104300  (52.1) 95800  (47.9) 200100  (100.0)
Transportation, storage, postal and courier services [10.2] [5.2] [7.0]
[EXERDS =57 112400  (40.5) 165400  (59.5) 277800  (100.0)
Accommodation ® and food services [11.0] [8.9] [9.7]
B ER 31900  (30.6) 72600  (69.4) 104500  (100.0)
Information and communications [3.1] [3.9] [3.6]
Bk 74700  (31.5) 162200  (68.5) 237000  (100.0)
Financial services [7.3] [8.8] [8.3]
M 48200  (32.3) 101100  (67.7) 149300  (100.0)
Real estate [4.7] [5.5] [5.2]
B2 R s FH AR S 153100  (40.5) 224900  (59.5) 378000  (100.0)
Professional and business services [15.0] [12.2] [13.2]
& BB AR 210800  (41.3) 299500  (58.7) 510300  (100.0)
Social and personal services [20.6] [16.2] [17.8]
B 1021200 (35.6) 1850200  (64.4) 2871400  (100.0)
Total [100.0] [100.0] [100.0]
SR EAES A ARG o (RIS hIRE Ak 6] B B AEEOR Notes: Figures may not add up to total due to rounding.

£F o

BEIESR N F RN ST A8 3 A BEEET AT Figures in round brackets refer to the percentages of the total

fEE 53 - number of persons engaged in the respective industry sectors.

F RSN FRRE TS E E R A Figures in square brackets refer to the percentages of the total

st AT E St - number of persons engaged by whether training of skills was

required.

FRGEE A ABNHF 2R T AZESFIN G Figures on number of persons engaged are rounded to the nearest

B TIFHIERYE 73 bE R R &6 7L ARV 5T hundred and the corresponding percentages are derived from

Hzk - unrounded figures.

(1) FERBEEREEE - & - b kAR (1) Accommodation services cover hotels, guesthouses,

B ERR I RS BT - boarding houses and other establishments providing short
term accommodation.
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Table2  Number of persons engaged by occupation category and whether training of skills
was considered required by their establishments

FE DL B o8 R B R R
Whether training of skills was considered required
by their establishments

= = st
Yes No Total
N N N

LSl No. of HItE No. of HItE No. of Hoth
Occupation category persons % persons % persons %
K RATHE AR 58 500 (23.2) 194 900 (76.9) 253400  (100.0)
Managers and administrators [5.7] [10.5] [8.8]
HEAE 95 900 (37.3) 161 000 (62.7) 256900  (100.0)
Professionals [9.4] [8.7] [8.9]
HHEHEEANE 238000 (34.3) 454 900 (65.7) 692900  (100.0)
Associate professionals [23.3] [24.6] [24.1]
NEZEANE 115 200 (25.6) 334500 (74.4) 449700  (100.0)
Clerical support workers [11.3] [18.1] [15.7]
AR TAE RS EANER 273 100 (45.4) 328 100 (54.6) 601200  (100.0)
Service and sales workers [26.7] [17.7] [20.9]
TERERAE 47 600 (36.7) 82 100 (63.3) 129 700 (100.0)
Craft and related workers [4.7] [4.4] [4.5]
H]i -~ RS I ES IR B ERCE 41 500 (40.4) 61 200 (59.6) 102700  (100.0)
Drivers, plant and machine operators and assemblers [4.1] [3.3] [3.6]
JERT A 151 400 (39.3) 233 400 (60.7) 384800  (100.0)
Elementary occupations [14.8] [12.6] [13.4]
B 1 021 200 (35.6) 1 850 200 (64.4) 2871400  (100.0)
Total [100.0] [100.0] [100.0]
SR EAINES A ARG o (RIS HIRE AR O] AE B4 gR Notes: Figures may not add up to total due to rounding.

£F o

BEIESR N T RN 5 I8 E 08 Bt 3 A BEEET R Ar Figures in round brackets refer to the percentages of the total

fEE53EE - number of persons engaged in the respective occupation

categories.
FHEFEANMFER RS R R R EA Figures in square brackets refer to the percentages of the total
b e e R s il number of persons engaged by whether training of skills was
required.

FRAGEE A ABINHF ST A E SN E Figures on number of persons engaged are rounded to the nearest

B TIAHIERY E 23 PER R 6 L ARV 5T hundred and the corresponding percentages are derived from

R unrounded figures.
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Table 3 Number of establishments opining that training of skills was required for their staff
by type of skills

£ bl WU BE Btk
Type of skills No. of establishments %

A RN EEHEHE

Personal and interpersonal skills

RIS & RE 29 880 38.4
Creativity and problem-solving capability

B A AR ] R SR T/ EAYRE 29 680 38.2

Ability to manage own time and prioritise own tasks

ElEe=(d 28 630 36.8
Team working

548 - EHEEEEI A 24 050 30.9

Instructing, managing or motivating others

EHECHVERZ B A HI Rz 23 390 30.1

Managing own feelings/handling those of others

BHSEEZ 1IN 22740 29.2
Persuading or influencing others

Foft NSTILHEE GIEIE IR 19 500 25.1

Setting objectives for others/planning resources

ELAE A s NEREZRE 850 11

Other personal and interpersonal skills

B XIHE

Language skills
FEEIERE ) 32 660 42.0
Ability to communicate in English
L AT 31000 39.9
Ability to communicate in Putonghua

FE R - MR R E R 29 890 38.4
Ability to read, understand and write English

HhCREE - PR E A 21 130 27.2

Ability to read, understand and write Chinese

[ L RE T 15 700 20.2
Ability to communicate in Cantonese

HAMEE SR RE 890 1.1
Other language skills
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Table 3 (cont’d) Number of establishments opining that training of skills was required for
their staff by type of skills

£ bl R EAEE Btk
Type of skills No. of establishments %
HFIREE
Technical skills
IR B n R PR B AR R 34 840 44.8
Knowledge of products and services offered
P IREETS 34510 44.4
Customer service skills
R 28 790 37.0
Sales skills
TR A & SRR IR RE 26 890 34.6
Basic computer literacy and IT skills
i R R R 25 050 32.2
Solving complex problems
BT LI EREr soRT s 18 080 23.2
Adapting to new work procedures or new equipment
S AP B R IR R 15 780 20.3
Advanced or specialist IT skills
HA R E TAFER e 13 290 17.1

Other job specific skills

FERE ¢ MREER (L MTBEE A — THAYAE o Notes: An establishment may select more than one type of skills.

H R B A I 20U 1A B R+ Ar Figures on number of establishments are rounded to the nearest
B TAHMERYE 43 EE R R I A AT 5T ten and the corresponding percentages are derived from
R unrounded figures.

BB EUMAR BEE LA R ERZ IS The percentage figures were compiled with respect to the total
SRR AT ETE > IR EEE BHETZ number of establishments which opined that training of skills
B EERZ I AE | VSRS - BIE TR R was required for their staff, i.e. excluding establishments
HiEEGE I AEE E R e T8 HE L indicating no skills training requirements for their staff. The
) - Survey did not collect data on the number or relative share of

staff requiring training for each type of skills.
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Table4 Number of establishments with staff of the respective occupation categories
requiring training of skills by occupation category and the top three skills cited

SRR AR 2 R =IRAE R EAEE Btk
Occupation category and the top three skills cited No. of establishments %
IR TR &
Managers and administrators

54 ~ EHEERE A 8980 58.2

Instructing, managing or motivating others

RIS & me 8290 53.7
Creativity and problem-solving capability

ExE1E 7 960 51.6
Team working

EHENA
Professionals

RIS & e 7 440 41.7
Creativity and problem-solving capability

e EPNGISD & e S PN (HED): = 6 960 39.0

Ability to manage own time and prioritise own tasks

s AT 6 210 34.8
Ability to communicate in Putonghua

AR

Associate professionals

a5 ] 18 340 46.0
Customer service skills

ST A SR AR R 5 17 760 44.6

Knowledge of products and services offered

PHERTT 16 000 40.1
Sales skills
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Table 4 (cont’d) Number of establishments with staff of the respective occupation categories
requiring training of skills by occupation category and the top three skills

cited
SRR AR 2 R =IRAE R EAEE Btk
Occupation category and the top three skills cited No. of establishments %
NELEAR
Clerical support workers
JOURE - BN E R 13 390 61.3

Ability to read, understand and write English

FEEIERE ) 12 500 57.2
Ability to communicate in English

L AT 10 990 50.3
Ability to communicate in Putonghua

IR TIERHEASR

Service and sales workers

HIFTEEE S R PR BRI 9 150 58.2

Knowledge of products and services offered

H PRI 8570 54.5
Customer service skills

PHERTT 7980 50.8
Sales skills

TERAMAS
Craft and related workers

ExE1E 1120 51.6
Team working

T TR B ses 980 45.4

Adapting to new work procedures or new equipment

FRT E TAFRAE 750 34.7
Other job specific skills
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Table 4 (cont’d)

Number of establishments with staff of the respective occupation categories

requiring training of skills by occupation category and the top three skills

cited

SRS B SRR Y E —IREE

Occupation category and the top three skills cited

R E Btk

No. of establishments %

FI S I R R RER
Drivers, plant and machine operators and assemblers

ElEe=(d
Team working

e EPNGIE )& e S PN (i) =

Ability to manage own time and prioritise own tasks

FEEIERE )
Ability to communicate in English

TR T A

Elementary occupations

B EE
Team working

SRR ~ HAR R E RRE

Ability to read, understand and write Chinese

EHECHVERZ B IRz

Managing own feelings/handling those of others

2080 57.5

1400 38.6

1120 30.9

2760 48.2

1490 26.0

1440 25.1

SEFE: BEREHLO AT BT -

A A A8 B 1Y SR DU A A T 9 (i
B ARERYE Sy LR R U ARV B 3t
HiAC -

LR A BT A a1 3t
2 P S A Rl O WM B o P 5 - )
RS IR B RS A B T4 T B
FHE AR - IR A R
R s 7 T 2 ) L L -

FHRGET AT 201947 H
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Notes :

FC11

An establishment may select more than one type of skills.

Figures on number of establishments are rounded to the nearest
ten and the corresponding percentages are derived from
unrounded figures.

The percentage figures were compiled with respect to the total
number of establishments with staff of the respective occupation
categories requiring training of skills, i.e. excluding
establishments indicating no skills training requirements for their
staff under the respective occupation categories. The Survey
did not collect data on the number or relative share of staff
requiring training for each type of skills.
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