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Libraries provide a gateway to the world of information and knowledge. In
Hong Kong, the Leisure and Cultural Services Department is responsible for
the provision of public library services. This article gives an overview of the
provision, utilisation and latest developments of the public library services in
Hong Kong.
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Statistics presented in this article are based on the data source from the Leisure and
Cultural Services Department. Enquiries on this article may be directed to the
Statistics Unit, Leisure and Cultural Services Department
(Tel. : (852) 2601 8657; E-mail : enquiries@lcsd.gov.hk).
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An Overview of the Public Library Services in Hong Kong
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1. Introduction

1.1 The United Nations Educational, Scientific
and Cultural Organisation (UNESCO) Public Library
Manifesto proclaims the belief in the public library as
a living force for education, culture and information,
and as an essential agent for the fostering of peace
and spiritual welfare through the minds of men and
women.

1.2 Provision of public library services in Hong
Kong is under the purview of the Leisure and
Cultural Services Department (LCSD). The
Department aims to provide public library services to
meet the community’s need for knowledge,
information and research; to support life-long
learning, continuous education and profitable use of
leisure time; and to promote local literary arts.

1.3 This article gives an overview of the
provision, utilisation and latest developments of the
public library services in Hong Kong .

2. Hong Kong Public Libraries

2.1 The Hong Kong Public Libraries (HKPL)
consists of 70 static and 12 mobile libraries as at the
end of 2022. These libraries, of different scales and
types, are evenly located over the territory. They are
interconnected by an integrated automated library
system to provide convenient access to library
services for people of all age groups and walks of
life. (Table 1)

2.2 Among the 70 static public libraries, 30
(42.9% of the total) are located in the New
Territories; 24 (34.3%) in Kowloon; and 16 (22.9%)
on Hong Kong Island. (Table 1)

1 Statistics included in this article are as at December 2022.
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2.3 A wide range of services and facilities are
provided by the public library network in Hong
Kong. While free lending of library materials for
children and adult are available from all the public
libraries, other services and facilities are also offered
by most of the public libraries. Such services and
facilities include newspapers and periodicals
services, reference and information services,
computer and information centres, multi-media
libraries, students’ study rooms, extension activities
and block loan services.

2.4 Broadly speaking, the 82 public libraries are
classified into 5 tiers according to their scope and
level of services, and size of collection :

(1) Hong Kong Central Library (HKCL);
(il)) 6 major libraries;

(ii1) 31 district libraries;

(iv) 32 small libraries; and

) 12 mobile libraries.

2.5 The HKCL, opened in May 2001, is the
largest public library in Hong Kong holding more
than 2.8 million items of library materials. It is also a
major information and cultural centre in Hong Kong.
In addition to basic library facilities and services,
HKCL provides a central reference library of 6
subject departments, a young adult library, a toy
library, a map library, an arts resource centre and
hiring facilities comprising an exhibition gallery and
a lecture theatre. (Table 1)

2.6 There are 6 major libraries in Hong Kong,
namely, City Hall Public Library, Kowloon Public
Library, Sha Tin Public Library, Tsuen Wan Public
Library, Tuen Mun Public Library and Ping Shan Tin
Shui  Wai Public Library. In addition to
comprehensive library services, each major library
provides a dedicated reference library. The 31
district libraries, as the major backbone of the public
library network, offer a wide range of library services
and facilities in the 18 districts. The public library
services are further supported by the 32 small
libraries which provide basic library services to users
at the local communities. (Table 1)

2.7  In addition, the mobile libraries enable people
living in areas without static libraries and those living
in remote areas to gain access to library services in a
convenient manner. (Table 1)
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Table 1 Principal statistics for public libraries by region, 2022

EEEEE E#EHE SRR E
W B S REEE Number of Number of Number of
Region Type of library libraries books multimedia materials
I Hp o [ R
HK Island Central Library ! 2410152 424903
=
Egéﬁﬁ. 1 531956 73 660
Major libraries
rEEEeE
District libraries 6 948 246 141760
AI=ESS
NEEIEEE 8 594 622 53 364
Small libraries
/Nt
Sub-total 16 4484976 693 687
¥ETE =] =8
JLAELE ERBE L 1 673 385 83 247
Kowloon Major libraries
JAN =R =3
ﬁ.lu:n E'.ﬁg . 10 1727 262 248 552
District libraries
LA=E
INREE S 13 903 447 81511
Small libraries
gt
Sub-total 24 3304 094 413310
& THEEE
New Territories Major libraries 4 1900752 235135
rEEEeE
District libraries 15 2850383 313 942
PI=EES
/J\D“L.Eﬁﬁ. 11 414 251 41 231
Small libraries
/Nt
Sub-total 30 5165386 590 308
2 18 & T ENE e
18 districts in Mobile libraries 12 452 569 42 457
Hong Kong
S
el 82 13 407 025 1739 762
Total
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2.8 The LCSD continuously improves its public
library services through increasing the number of
libraries and enriching its library collection. The
network expanded to 82 public libraries in 2022, as
compared with 77 in 2012. Besides, the stock of
library books and multimedia materials grew from

129 million in 2012 to 15.1 million in 2022.
(Table 2)
2.9 Moreover, the LCSD has launched a pilot

scheme to set up three Self-service Library Stations,
one each on Hong Kong Island, in Kowloon and the
New Territories. These stations provide round-the-
clock services, such as borrowing, return, payment and
pickup of reserved library materials.

=2 2012 £E 52 2018 £ 2 2022 N ILEFE T EHTETF
Table 2 Principal statistics for public libraries, 2012 and 2018 to 2022
S

Hﬁi'%./nxﬁfﬁ e 2012 2018 2019 2020 2021 2022
Services/Facilities
fiE B 8 H 77 82 82 82 82 82
Number of libraries
[ 2 B AR ik 12854666 14973783 15098781 15057052 15212665 15 146 787
Library stock

Z 11131420 13117002 13266575 13264289 13440591 13407 025

Books

g =y 1723246 1856 781 1832206 1792763 1772074 1739762

Multimedia materials
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3.  Library E-Resources

3.1 In 2022, the HKPL had about 490 000
e-book titles and 83 e-databases featuring different
reference materials, statistical information and
thematic information. In addition, over 11 400 hours
of digitised audio/visual materials and 6.3 million
pages of digitised printed materials were made
available in the HKPL. (Table 3)
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Table 3 Principal statistics for electronic resources of public libraries, 2012 and 2018 to
2022

%%Q)E‘ 2012 2018 2019 2020 2021 2022
Electronic resources
BEFEHHE 139 900 294 500 338 100 378 100 418 400 491 500
Number of e-books
BT EREERH 61 76 77 78 82 83
Number of e-databases
BB B
Digital collection

s b e Bk E 8 488 10 223 10 547 10 837 11169 11475

Number of digitised

audio/visual materials
B LEN R E R H 2.51 6.31 6.31 6.31 6.31 6.33
(H&H)
Number of digitised printed
materials (million pages)

32 FTHRERNHLEEENESECHEE T EITEE 3.2 Registered borrowers in the HKPL could
1 4% 7 e N\ L B BE4ENE (www.hkpl.gov.hk) access all e-books and 40 online databases via the
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HKPL’s website (www.hkpl.gov.hk) free-of-charge
anywhere anytime. The remaining 43 e-databases are
licensed for use at designated libraries during
opening hours.

33 To facilitate the use of digital collection,
HKPL’s “Multimedia Information System”(MMIS)
offers instant access to digitised materials, such as
old photos, old maps, old Hong Kong newspapers,
manuscripts, etc.

34 To embrace mobile communication
technology in offering library services, the “My
Library” mobile app was launched in 2014 to allow
readers to access personal accounts, and search,
reserve and renew library materials. Moreover,
HKPL's MMIS website and “Electronic Resources”
webpage allow readers to browse the digital
collections, e-book collections and remote access
materials in the e-databases online.
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4.  Utilisation of public library services
4.1 The HKPL had about 4.8 million registered
borrowers in 2022. During the year, some

23.5 million items of books and 0.52 million items of
multimedia materials were borrowed from the
82 public libraries in Hong Kong. (Table 4)

4.2 Online library services have all along been
popular among the public. In 2022, the number of
Internet renewals reached some 9.0 million and the
number of Internet reservations was 0.44 million. In
addition, the number of usage of MMIS recorded a

2012 Ay 220 B2 EFE 2022 Ry 750 B salient increase from 2.2 million in 2012 to
Ko (FE4) 7.5 million in 2022. (Table 4)
=4 2012 4E ¢ 2018 £ 2 2022 £ L E SRR B
Table 4 Usage of public library services, 2012 and 2018 to 2022
HE?%/ES%B\‘E e 2012 2018 2019 2020* 2021* 2022*
Services/Facilities
R AR 4086 926 4 609 564 4 682 082 4709 764 4770 105 4819 957
Number of registered

borrowers
IMEEEEEEN 53302835 46248 956 43470392 23074326 28240126 23542943
Number of books

borrowed”
IMEZ RS BRI E N 2396 715 1354181 1163 300 543 537 677 303 519 862
Number of multimedia

materials borrowed”
4 -EEEHE 16309220 18 954 558 17 131456 10518231 10819 654 9010 766
Number of Internet

renewals
44 - rE&IEH 923 835 949 962 861 309 442 997 562 720 442 790
Number of Internet

reservations
E4 N TSN IEERIE ) 2246 752 5555617 5649 411 7087059 7300904 7516186

Number of usage of
Multimedia Information
System (MMIS)

i A AMEREF BRI R AT N RERE () H
TPl oy e 75 B B SEFR SR TS BUBE AR Tk
- WA 2 EE R AR B B R B A
BHETEHM AR IME © R (i) ST SRR (5 B IR IS AV R
KD HRBAERS SEREHA B CVE S

ek

* 2020-2022 FEHIEEATEILZ 2019 SERHERE
.
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Notes : * Reasons for the decrease in the number of library materials
borrowed include: (i) patronage of some public libraries has
increased along with enhancements in their reading
environment, such that more and more users prefer
reading/using the library items on the spot at these libraries to
borrowing them; and (ii) demand for block loan service from
schools has decreased as many of them have their own
collection of library materials.

* Usage in 2020-2022 were affected by the COVID-19 pandemic.
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4.3  Analysis by type of books borrowed from
2018 to 2022 indicated that Chinese books were more
popular than English books. (Table 5)

4.4 In 2022, the number of books borrowed by
the public totalled about 23.5 million items, of which
some 18.0 million items (76.2%) were Chinese
books. About 38.0% of Chinese books borrowed by
the public were “Language and literature”, of which
“Fiction” (15.2% of the total Chinese books
borrowed) was the most popular. Of the English
books borrowed, ‘“Picture books” was the most
popular (28.0% of the total English books borrowed),
followed by “Junior fiction” (17.4%) and
“Language” (15.0%). (Table 5)
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Table 5 Number of books borrowed by type, 2018 to 2022

(F%)
(thousands)
%’ﬁ 2018 2019 2020% 2021* 2022*
p R
Chinese books
R E 13 500 12 130 6353 8216 6818
Language and literature (37.7%) (35.9%) (35.6%) (38.1%) (38.0%)
Va4 5640 5026 2624 3358 2734
Fiction (15.7%) (14.9%) (14.7%) (15.6%) (15.2%)
HFE T 2580 2427 1313 1605 1295
Translated fiction (7.2%) (7.2%) (7.3%) (7.4%) (7.2%)
A~ 5280 4676 2416 3252 2789
Others " (14.7%) (13.8%) (13.5%) (15.1%) (15.5%)
[ R 4 040 3478 1873 2092 1 643
Technology (11.3%) (10.3%) (10.5%) (9.7%) (9.2%)
REEEE 5350 5673 3351 4150 3489
Picture books (14.9%) (16.8%) (18.8%) (19.2%) (19.4%)
tERiE 2 691 2 641 1522 1756 1 390
Social science (7.5%) (7.8%) (8.5%) (8.1%) (7.7%)
B 2R 2422 2415 1363 1707 1486
Pure science (6.8%) (7.1%) (7.6%) (7.9%) (8.3%)
HoA 7827 7463 3 405 3638 3125
Others (21.8%) (22.1%) (19.1%) (16.9%) (17.4%)
/Nt 35829 33798 17 868 21558 17951
Subtotal (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
[77.5%] [77.8%)] [77.4%)] [76.3%] [76.2%]
B EFE
English books
BEE 2256 2010 894 1117 836
Language (21.6%) (20.8%) (17.2%) (16.7%) (15.0%)
REEEE 2594 2383 1306 1751 1565
Picture books (24.9%) (24.6%) (25.1%) (26.2%) (28.0%)
ShEE/ N 1591 1524 845 1174 975
Junior fiction (15.3%) (15.8%) (16.2%) (17.6%) (17.4%)
tEREE 672 617 371 425 333
Social science (6.5%) (6.4%) (7.1%) (6.4%) (6.0%)
JE A 649 595 351 414 352
Technology (6.2%) (6.1%) (6.7%) (6.2%) (6.3%)
HoA, 2657 2543 1 440 1802 1531
Others (25.5%) (26.3%) (27.7%) (27.0%) (27.4%)
/NET 10 420 9672 5207 6 682 5592
Subtotal (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
[22.5%)] [22.2%] [22.6%] [23.7%)] [23.8%)]
gt 46 249 43 470 23074 28 240 23 543
Total [100.0%] [100.0%] [100.0%] [100.0%] [100.0%]
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literature, poetry, drama, etc.
* Figures in 2020-2022 were affected by the COVID-19 pandemic.
Figures in round brackets refer to percentage shares of

respective subtotals.

Notes :  Including Chinese literature, Oriental literature, Western

Figures in square brackets refer to percentage shares of total.
Figures may not add up to the total due to rounding.
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5. Latest developments

5.1 The brand new “Smart Library System” is
being developed by the HKPL for replacing the
“Next Generation Integrated Library System” and
“Multimedia Information System”, with wider use of
information and communications technology and
self-service facilities enabled with Radio Frequency
Identification (RFID) technology. The new system
will cover different aspects of library services and
tasks, including physical library and material
management; e-Library and e-Delivery services;
internal operations and support; and wider adoption
of smart city solutions, etc.

52  The “Smart Library System” will be
completed for delivering services in phases. Starting
from October 2022, new self-service equipment,
including self-checkout machines enabled with RFID
technology and self-service kiosks, etc., have
gradually commenced services at libraries. The
equipment can further increase patrons’ satisfaction
with a better self-service experience, and streamline
the workflow of processing checkout and return of
library materials.

6. Conclusion

6.1 The HKPL has been playing an important role
in the dissemination of information, promotion of
reading and the supporting of life-long learning in the
community.

6.2 In view of the growing popularity of smart
phones and tablets, and the changes in the reading
pattern of the public, the HKPL will continue to
devote its efforts to develop a balanced and “mixed”
library collection which covers printed books and e-
resources to meet the needs of the public.
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