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Libraries provide a gateway to the world of information and knowledge. In
Hong Kong, the Leisure and Cultural Services Department is responsible for
the provision of public library services. This article gives an overview of the
provision, utilisation and latest developments of the public library services in
Hong Kong.
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Statistics presented in this article are based on the data source from the Leisure and
Cultural Services Department. Enquiries on this article may be directed to the
Statistics Unit, Leisure and Cultural Services Department
(Tel. : (852) 2601 8657; E-mail : enquiries@Icsd.gov.hk).
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An Overview of the Public Library Services in Hong Kong
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1. Introduction

1.1 The United Nations Educational, Scientific
and Cultural Organisation (UNESCO) Public Library
Manifesto proclaims the belief in the public library as
a living force for education, culture and information,
and as an essential agent for the fostering of peace
and spiritual welfare through the minds of men and
women.

1.2 Provision of public library services in Hong
Kong is under the purview of the Leisure and
Cultural Services Department (LCSD). The
Department aims to provide public library services to
meet the community’s need for knowledge,
information and research; to support life-long
learning, continuous education and profitable use of
leisure time; and to promote local literary arts.

1.3  This article gives an overview of the
provision, utilisation and latest developments of the
public library services in Hong Kong *.

2. The Public Library System in Hong
Kong

2.1  The Hong Kong Public Libraries (HKPL)
system consists of a network of 68 static and 12
mobile libraries as at the end of 2015. These
libraries, of different scales and types, are evenly
located over the territory. They are interconnected
by an integrated automated library system to provide
convenient access to library services for people of all
age groups and walks of life. (Table 1)

2.2  Among the 68 static public libraries, 28
(41.2% of the total) are located in the New
Territories; 24 (35.3%) in Kowloon; and 16 (23.5%)
on Hong Kong Island. (Table 1)

1 Statistics included in this article are as at December 2015.
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2.3 A wide range of services and facilities are
provided by the public library network in Hong
Kong. While free lending of library materials is
available from all the public libraries, other services
and facilities are also offered by most of the public
libraries. Such services and facilities include
children’s libraries, newspapers and periodicals
services, reference and information services,
computer and information centres, multi-media
libraries, students’ study rooms, extension activities
and block loan services.

2.4 Broadly speaking, the 80 public libraries are
classified into 5 tiers according to their scope and
level of services and size of collection :

0] Hong Kong Central Library (HKCL);
(i) 6 major libraries;

(iii) 30 district libraries;

(iv) 31 small libraries; and

(v) 12 mobile libraries.

25 The HKCL, opened in May 2001, is the
largest public library in Hong Kong holding more
than 2.6 million items of library materials. The
HKCL is also the major information and cultural
centre in Hong Kong. In addition to standard library
facilities and services, HKCL provides a central
reference library of 6 different subject departments, a
young adult library, a toy library, a map library, an
arts resource centre and hiring facilities comprising
an exhibition gallery and a lecture theatre. (Table 1)

2.6 There are 6 major libraries in Hong Kong,
namely, City Hall Public Library, Kowloon Public
Library, Sha Tin Public Library, Tsuen Wan Public
Library, Tuen Mun Public Library and Ping Shan Tin
Shui  Wai Public Library. In addition to
comprehensive library services, each major library
provides a dedicated reference library. The 30
district libraries, as the major backbone of the public
library network, offer a wide range of library services
and facilities in the 18 districts. The public library
services are further supported by the 31 small
libraries which provide basic library services to users
at the local communities. (Table 1)

2.7 In addition, services offered by the mobile
library vans enable people living in areas without static
libraries and those living in remote areas to gain access
to library services in a convenient manner. (Table 1)
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Table 1 Principal statistics for public libraries by region, 2015

E=tEEE E8%HE ZEHEEREE
HE E &S Number of Number of Number of
Region Type of library libraries books multimedia materials
BEE rh o AR
HK Island Central Library ! 2248102 391597
e
EREEE 1 493 915 78 225
Major libraries
ENCAE=CY
e EEE 6 939 455 168 479
District libraries
=
/NI AR 8 578 419 61277
Small libraries
/Nt
Sub-total 16 4 260 491 699 578
X5TH =R %
JUAElE T ZEEHE 1 622 581 83 395
Kowloon Major libraries
PAN p=gi=a b=
B 10 1613 342 283 685
District libraries
il =
/N ER 13 870 694 101 872
Small libraries
/Nt
Sub-total 24 3106 617 468 952
=] = =E
A EREEE 4 1787531 237076
New Territories Major libraries
ENCAE=CY
o EEE 14 2 445 210 320 149
District libraries
=
/J\i[.E' ﬁg_ 10 324 202 42 052
Small libraries
/Nt
Sub-total 28 4 556 943 599 277
24 18 & TR ENEE AR
18 districts in Mobile libraries 12 420 695 40 682
Hong Kong
#EET 80 12 344 746 1 808 489
Total
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2.8  The LCSD continuously improves its public
library services through increasing the number of
libraries and enriching its library collection. The
network expanded to 80 public libraries in 2015, as
compared with 74 in 2005. Besides, the stock of
library books and multimedia materials grew from
11.6 million in 2005 to 14.2 million in 2015.

(Table 2)

* 2 2005 4} 2011 ££% 2015 FALEEE L ERT BT
Table 2 Principal statistics for public libraries, 2005 and 2011 to 2015
HE?%./ R e 2005 2011 2012 2013 2014 2015
Services/Facilities
& & EE L H 74 77 77 77 79 80
Number of libraries
I 5 BE BE gk 11617021 12644397 12854666 13133016 13527031 14 153 235
Library stock
== 10215200 10927494 11131420 11392563 11766474 12 344 746
Books
AL ENT 1401 821 1716 903 1723 246 1740 453 1760 557 1808 489

Multimedia materials

3. B CEZFERR

31 1 2015 £ > {ELNHLEFEHEFLY
22 BiETE > A 6L (HETERE - 12
A FEERNSEER - GETERNER
Ko SN o H AN I EF IR LR
11 000 HEHE LR EY)in R 410 EEES(E
EIRIERE - (£ 3)
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3.  Digital library services

3.1 In 2015, the HKPL had about 220000
e-book titles and 61 e-databases featuring different
reference materials, statistical information and
thematic information. In addition, over 11000
digitised audio/visual items and 4.1 million pages of
digitised printed materials were made available in the
HKPL. (Table 3)
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Table 3 Principal statistics for electronic resources of public libraries, 2005 and 2011 to 2015

ETER

Electronic resources 2005

2011 2012 2013 2014 2015

BrEHEH 7800

Number of e-books

BT ERERH 84

Number of e-databases

SESCES B el

Digital collection

S L B EREH 4 662
Number of digitised
audio/visual materials

BS LRI E R H 2.00
(H&H)
Number of digitised printed
materials (million pages)

108 000

8081 8 488 8 693 9 662

139 900 184 200 204 000 219 300

60 61 63 62 61

11 024

2.47 2.51 2.44 2.51 4.14
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LR RN L EE AL (www.hkpl.gov. hk)
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3.2 Registered borrowers in the HKPL could
access all e-books and 21 online databases via the
HKPL’s website (www.hkpl.gov.hk) free-of-charge
anywhere anytime. The remaining 40 e-databases are
licensed for use at designated libraries during
opening hours.

3.3  To facilitate the use of digital collection,
HKPL’s Multimedia Information System (MMIS)
provides audio-on-demand and video-on-demand
services which can be conveniently accessed at all
static libraries. In addition, the MMIS offers instant
access to digitised materials, such as old photos, old
maps, old Hong Kong newspapers, artist clippings,
manuscripts, etc.

3.4  To offer digital library services in mobile
mode, two new mobile apps were developed and
launched in 2014: “My Library” allows readers to
access personal accounts, and search, reserve and
renew library materials; while “Multimedia
Information” allows members of the public to view
digitised old newspapers and photographs on mobile
devices. The “Electronic Resources” webpage and
the MMIS mobile site of the HKPL’s website
currently allow readers to browse the e-book
collections and remote access materials in the e-
databases online.
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4.  Utilisation of public library services

4.1  The HKPL had about 4.4 million registered
borrowers in 2015. During the year, some
49.2 million items of books and 1.7 million items of
multimedia materials were borrowed from the
80 public libraries in Hong Kong. (Table 4)

4.2 Online library services have all along been
popular among the public. In 2015, the number of
Internet renewals reached some 16.7 million and the
number of Internet reservations was 0.83 million. In
addition, the number of usage of MMIS recorded a
salient increase from 1.1 million in 2005 to
5.0 million in 2015. (Table 4)

x4 2005 £ k¢ 2011 52 2015 FEASEEBEERBHIERA B
Table 4 Usage of public library services, 2005 and 2011 to 2015

i% Y

Services/Facilities 2005

2012 2013 2014 2015

SEHE AN 3301844

Number of registered
borrowers

IMEZFEHE
Number of books
borrowed”

IMEZL RS ERIE E N
Number of multimedia
materials borrowed”

4 -EEEE
Number of Internet
renewals

44 ETEAEH
Number of Internet
reservations

EZLE TSR |

Number of usage of
Multimedia Information
System (MMIS)

56 678 120

3921619

12 531 814

558 127

1126 214

3994 769

55 456 654

2709858 *

16 107 441

685 388

2221304

4 086 926 4188 438 4281139 4372 380

53302835 52880968 50534256 49190612

2396 715 2217 807 1878512 1729 317

16309220 17157316 16789274 16654861

923 835 868 510 842 827 830 802

2 246 752 2 405 855 2833874 5006 032

FHRE - * RIS

™ HMEEE B E R H A PT TR RS ¢ (1)
Py B GE R AR A AT - EIEE A ORR Y
I AR 2 S R R B AR N BT T e
AE TRt SME R (i) SR ARG R IR AR

Kk N RFRAEIR S S A H C VBl S 5 e
gﬁg .
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Notes : * Revised figure.

N Reasons for the decrease in the number of library materials
borrowed include: (i) patronage of some public libraries has
increased along with enhancements in their reading
environment, such that more and more users prefer
reading/using the library items on the spot at these libraries to
borrowing them; and (ii) demand for block loan service from
schools has decreased as many of them have their own
collection of library materials.
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4.3  Analysis by type of books borrowed from
2011 to 2015 indicated that Chinese books were more
popular than English books. (Table 5)

4.4 In 2015, the number of books borrowed by
the public totalled about 49 million items, of which
some 38 million items (76.8%) were Chinese books.
About 39.6% of Chinese books borrowed by the
public were “Language and literature”, of which
“Fiction” (16.3% of the total Chinese books
borrowed) was most popular. Of the English books
borrowed, “Language” was most popular (24.7% of
the total English books borrowed), followed by
“Picture books” (23.7%) and *“Junior fiction”
(13.3%). (Table 5)
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Table 5 Number of books borrowed by type, 2011 to 2015

(T2
(thousands)
Eﬁ;ﬁe 2011* 2012 2013 2014 2015
PR
Chinese books
EEERTE 19 540 17 804 16 936 15814 14 970
Language and literature (44.4%) (43.0%) (41.5%) (40.6%) (39.6%)
VA 8 795 7 806 7109 6439 6161
Fiction (20.0%) (18.8%) (17.4%) (16.5%) (16.3%)
BT 3750 3429 3334 3084 2 885
Translated fiction (8.5%) (8.3%) (8.2%) (7.9%) (7.6%)
A~ 6 994 6 570 6 493 6291 50923
Others” (15.9%) (15.9%) (15.9%) (16.2%) (15.7%)
JE L 5353 5390 5377 5104 4759
Technology (12.2%) (13.0%) (13.2%) (13.1%) (12.6%)
REEEE 3684 3829 3946 4085 4511
Picture books (8.4%) (9.2%) (9.7%) (10.5%) (11.9%)
tERiE 3212 3085 3169 3033 2932
Social science (7.3%) (7.4%) (7.8%) (7.8%) (7.8%)
B 2R 2977 2803 2 805 2633 2 409
Pure science (6.8%) (6.8%) (6.9%) (6.8%) (6.4%)
HAr 9204 8536 8574 8 264 8192
Others (20.9%) (20.6%) (21.0%) (21.2%) (21.7%)
/Nt 43 970 41 447 40 807 38932 37773
Subtotal (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
[79.3%] [77.8%] [77.2%] [77.0%] [76.8%]
FEERE
English books
EEE 2602 2771 2990 2810 2823
Language (22.7%) (23.4%) (24.8%) (24.2%) (24.7%)
REEEE 2538 2501 2 486 2 653 2702
Picture books (22.1%) (21.1%) (20.6%) (22.9%) (23.7%)
FLEE/NER 1378 1639 1755 1609 1519
Junior fiction (12.0%) (13.8%) (14.5%) (13.9%) (13.3%)
hERE 1029 1012 983 880 808
Social science (9.0%) (8.5%) (8.1%) (7.6%) (7.1%)
JE A 934 933 928 823 761
Technology (8.1%) (7.9%) (7.7%) (7.1%) (6.7%)
H At 3005 3000 2932 2 827 2 803
Others (26.2%) (25.3%) (24.3%) (24.4%) (24.6%)
/NET 11 487 11 856 12 074 11 602 11418
Subtotal (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
[20.7%] [22.2%] [22.8%] [23.0%] [23.2%]
#st 55 457 53 303 52 881 50 534 49 191
Total [100.0%] [100.0%] [100.0%] [100.0%] [100.0%]
R KEETHVHE - Notes : *  Revised figures.
N EFERER SR - RO CER  PEOCER s OB A Including Chinese literature, Oriental literature, \Western
B o literature, poetry, drama, etc.
[EIE 5% N 8 BURTEAR FEMY /NG P ATl EL A & Figures in round brackets refer to percentage shares of respective
S3EE o subtotals.
TIFESRAN BRI E L EAY E b Figures in square brackets refer to percentage shares of total.
EHIA VUSRS F AR - (BRSNS o] SEEAR R T - Figures may not add up to total due to rounding.
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5. Latest developments

51 The Next Generation Integrated Library
System offers comprehensive automated library
services, including online services that enable
24-hour  catalogue searching together  with
reservation and renewal of library materials. New
convenient features allowing online renewal of
overdue library materials and online payment of fees
and fines have also been introduced.

5.2 A new mobile HKPL website
(www.hkpl.gov.hk) was launched in 2016, together
with a single sign-on feature giving access to
multiple online e-services through the website. These
initiatives have made library e-services, e-books and
e-databases more accessible to users of mobile
devices.

5.3 The LCSD also plans to provide on a trial
basis in 2017-18 three self-service library units, one
each on Hong Kong Island, in Kowloon and in the
New Territories, at locations with heavier pedestrian
flow and convenient access to the public. The self-
service units will provide round-the-clock library
services on borrowing, returning and picking up
reserved library materials, etc.

6. Conclusion

6.1 The HKPL system has been playing an
important role in the dissemination of information
and the supporting of life-long learning in the
community.

6.2 In view of the growing popularity of smart
phones and tablets, and the changes in the reading
pattern of the public, the HKPL will continue to
devote its efforts to develop a balanced and "mixed"
library collection which covers printed books and e-
resources to meet the needs of the public.
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