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The rapid development of information technology (IT) has been impacting the
community at large in this information age. To have a better understanding
of the latest development of IT in the community, the Census and Statistics
Department has been conducting the Thematic Household Survey on IT Usage
and Penetration regularly since 2000. The survey results provide useful
reference in formulating the strategy for the development of IT in Hong Kong.

This article describes the usage of personal computers and Internet service by
the Hong Kong residents from 2000 to 2014.

W ASCH &R - FIEBUTSRET IRt &4t Eal
(EExE ¢ (852) 2887 0416 ; FEE : thematic@censtatd.gov.hk) -

Enquiries on this article may be directed to the Social Surveys Section, Census and
Statistics Department
(Tel. : (852) 2887 0416; E-mail : thematic@censtatd.gov.hk).
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Usage of Personal Computers and Internet Service
by Hong Kong Residents, 2000 to 2014
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1. Introduction

1.1 The rapid development of information
technology (IT) has been impacting the community at
large in this information age. In order to have a
better understanding of the latest development of IT
in the community, the Census and Statistics
Department has been conducting the Thematic
Household Survey (THS) on IT Usage and
Penetration regularly since 2000. This article
describes the usage of personal computers (PCs) and
Internet service by the Hong Kong residents from
2000 to 2014.

2. Penetration of PCs and Internet

2.1 In the past decade or so, PCs were getting
popular among households. The number of
households with PCs at home increased from
1051 100 in 2000 to 1 992 700 in 2014, representing
an increase of 90% over the period or an annual rate
of increase of 4.7% on average. The percentage of
households with PCs at home also increased
significantly from 49.7% in 2000 to 81.9% in 2013,
and then dropped slightly to 81.3% in 2014.

(Table 1 and Chart 1)

2.2 During the same period, the number of
households with their PCs at home connected to the
Internet increased at a faster pace, from 770 200 in
2000 to 1929 300 in 2014, representing an increase
of 150% or an annual rate of increase of 6.8% on
average. The percentage of households with their
PCs at home connected to the Internet also increased
significantly from 36.4% in 2000 to 79.9% in 2013,
and then dropped slightly to 78.7% in 2014. This
may be related to increase in the use of smartphone
for the Internet access. (Table 1 and Chart 1)
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Tablel Households by whether had personal computers (PCs)® at home/whether had PCs
at home connected to the Internet
Srat A
Survey period®
FhAESEAREY, s 2000 48 2010 48 2012 48 2013 48 2014 4
B BIGE TR T 1F=3H 10z 12/Y 6 =8 ¢ 1R=4/Y 6 58 Y
P Jan - Mar Oct - D%% Jun - Ang Jan - Ap()Ar) Jun - Au(g
Whether had PCs® at 2000 2010 2012 2013 2014
home/whether had PCs = ({E| EERE = (=] EE#E EE#E
at home connected to No. of households  No. of households No. of households No. of households No. of households
the Internet (’000) (’000) (’000) (’000) (’000)
= 1051.1 1832.2 1921.0 1968.7 1992.7
Yes (49.7%) (77.9%) (80.0%) (81.9%) (81.3%)
KNG BRGH BT
Whether had PCs at
home connected to the
Internet
b3 770.2 17954 1871.2 19205 1929.3
Yes (36.4%) (76.4%) (77.9%) (79.9%) (78.7%)
P 279.0 32.9 49.3 46.8 63.4
No (13.2%) (1.4%) (2.1%) (1.9%) (2.6%)
T ® 1.9 3.8 t 1.3 -
Not applicable® (0.1%) (0.2%) @) (0.1%)
Mzt 1063.5 518.6 480.2 436.0 458.9
No (50.3%) (22.1%) (20.0%) (18.1%) (18.7%)
=t 2114.6 2 350.8 2401.3 2404.7 2451.6
Total (100.0%) (100.0%6) (100.0%) (100.0%) (100.0%)
= Notes : Figures may not add up to total due to rounding.
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Figures in brackets represent the percentages in respect of all
households in the respective survey periods.

(1) Figures for 2000 include desktop computer, notebook and
palm top. Figures for 2010, 2012 and 2013 include
desktop computer, laptop/notebook/netbook/tablet and palm
top/Personal Digital Assistant. Figures for 2014 include
desktop computer, laptop and tablet only. Although the
coverage of PCs is slightly different across years, relevant
statistics are broadly comparable.

(2) 7£ 2011 8 HETHNGETRE - (2) Relevant survey was not conducted in 2011.
(3) ARIEEEJEFLL T2006 A HAA D4R | 45 (3) The statistics are compiled based on the population
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estimates which used the results of the 2006 Population By-
census as the basis. These statistics are broadly comparable
with those of other years.

The statistics are compiled based on the population
estimates which used the results of the 2011 Population
Census as the basis. These statistics are broadly comparable
with those of other years.

“Not applicable” refers to households with only palm tops or
Personal Digital Assistants at home.

Figures are compiled based on a very small number of
sampled cases and are not released due to very large
sampling errors.

- Not applicable.

4)

®)
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Chart1l Percentage of households with personal computers (PCs)® at home and
households with PCs at home connected to the Internet among all households
%
100
80 |
67.5
o L 605 2 60.0
52.5
49.7 48.7
40 EA36.4
20 |
2000 2001 2002 2003 2004 2005
st @
Survey year®
(s F oA E A BREOEF
Households with PCs® at home
C 1 FPAEABSKERGHENEE
Households with PCs at home connected to the Internet
SR (1) 2000 “FRVEFEAEAAERN - SRR Notes: (1)
& FEHS - 2001 2R 2002 FHBFEIE R
A - FIREN A RS R E B
B - 2003 fEZE 2008 FHVHFEIE A ER -
FHEENS EU AR PR ER R E LB
RS/ AN UEE BB - 2009 4F - 2010 4F -
2012 4FJ% 2013 ERVEIFEIE S EE « FE
BN R HAIEN O NEE P ER
RS E A EEEIEE - 2014 FEAVEE R AL
LEER - FHEBKCOEER - @S S50
& BB S Y vl 25 A [ R P = 5 T RHARE T years, relevant statistics are broadly comparable.
FREIRET A AELLE -
(2) 1 2011 L A TR T % - (2) Relevant survey was not conducted in 2011.
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10 2011 2012 2013 2014

Figures for 2000 include desktop computer, notebook and
palm top. Figures for 2001 and 2002 include desktop
computer, laptop/notebook computer and Personal Digital
Assistant.  Figures for 2003 to 2008 include desktop
computer, laptop/notebook/tablet and palm top/Personal
Digital Assistant. Figures for 2009, 2010, 2012 and 2013
include desktop computer, laptop/notebook/netbook/tablet
and palm top/Personal Digital Assistant. Figures for 2014
include desktop computer, laptop and tablet only.
Although the coverage of PCs is slightly different across
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3.  Usage of PCs

3.1  The number of persons aged 10 and over who
had used PCs during the 12 months before
enumeration increased from 2639 700 in 2000 to
4 651 600 in 2014, representing an increase of 76%
over the period or an annual rate of increase of 4.1%
on average. The overall rate of persons aged 10 and
over who had used PCs during the 12 months before
enumeration also surged from 43.1% in 2000 to
73.5% in 2014. (Table 2)

Age and sex

3.2 The rate of persons aged 10 and over who had
used PCs during the 12 months before enumeration
decreased with age. The rates of having used PCs
were relatively higher among younger persons than
older persons. The corresponding rates for persons
aged between 10 and 44 exceeded 90% in 2014,
albeit recording slight drops when compared with
2013. This may be related to the increase in the use
of smartphone. The corresponding rate for persons
aged 45 to 55 remained stable in recent years, at
slightly lower than 80%. On the other hand, the
corresponding rates for persons aged 55 and over
continued to increase. While the corresponding rate
for persons aged 65 and over was only around 20%,
its increase was particularly impressive in the past
decade or so. In 2014, the number of persons aged
65 and over who had used PCs during the 12 months
before enumeration was about 200 000, almost
50 times that of 2000. (Table 2)

3.3 Analysed by sex, the rate of having used PCs
during the 12 months before enumeration was
slightly higher for males than females in the past
decade or so. (Table 2)

Time spent in using PCs per week

3.4  The majority of persons aged 10 and over who
had used PCs during the 12 months before
enumeration (ranging from 88.8% in 2001 to 91.2%
in 2014) had used PCs at least once a week. Among
those persons, the average time spent in using PCs
was about 30 hours per week in recent years.
(Table 3)
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Table2  Persons aged 10 and over who had used personal computers (PCs)) during the
12 months before enumeration by age group/sex
SRt
Survey period®®
2000 ££ 2009 &£ 2012 &£ 2013 &£ 2014 &
1AZ3H 6 HEZ8H 6 HZ8 H 1AZ4H 6 HEZ8H
Jan — Mar Jun - Aug Jun - Aug Jan - Apr Jun - Aug
2000 2009 2012 2013 2014
FEERAER R No. of persons No. of persons No. of persons No. of persons No. of persons
Age group/Sex (’000) (’000) (’000) (’000) (’000)
TEESEH A
Age group
10-14 303.6 3714 304.1 286.7 265.5
(72.8%) (99.4%) (99.9%) (99.5%) (98.6%)
15-24 713.9 851.5 839.5 833.5 787.4
(78.9%) (99.4%) (99.3%) (99.5%) (97.8%)
25-34 755.3 906.9 932.7 933.8 920.3
(65.0%) (95.6%) (97.7%) (98.5%) (95.8%)
35-44 633.0 958.9 957.5 972.7 936.9
(44.5%) (86.6%) (91.2%) (93.3%) (91.0%)
45 - 54 194.4 867.5 945.6 971.5 951.3
(20.2%) (68.7%) (75.8%) (78.6%) (78.6%)
55 -64 35.0 313.6 472.4 541.1 590.1
(6.6%) (39.0%) (49.1%) (54.5%) (56.6%)
> 65 4.4 79.6 126.1 175.1 200.0
(0.6%) (9.4%) (13.7%) (18.4%) (19.8%)
51
Sex
B 13473 22115 22844 2350.3 23115
Male (44.1%) (73.6%) (75.6%) (77.6%) (76.3%)
i 12924 2137.9 22934 2 364.0 2 340.1
Female (42.0%) (67.0%) (70.3%) (72.3%) (71.0%)
&t 2639.7 4349.4 4577.8 4714.3 4 651.6
Overall (43.1%) (70.2%) (72.8%) (74.9%) (73.5%)
= Egﬁgmfgﬂj\ga{j% > A B E AL AR ] E B 4EE R Notes : Figures may not add up to total due to rounding.
TEEIEWE’J%Z%@TTM?JJZ}EH—EHF%&EE & MRS Figures in brackets represent the percentages in respect of all
PSP A % oy 8HAY ARV E 43EL - DL 2000 4F persons in the respective survey periods and age/sex sub-groups.
By 10 & 14 s A\t Al - 72.8% F4istaT 12 {EH For example, among all persons aged 10 to 14 in 2000, 72.8%
A o {57 A BB - had used PCs during 12 months before enumeration.
(1) 2000 FHEFEFEAER - EaH B (1) Figures for 2000 include desktop computer, notebook and
2 FERS - 2009 4F ~ 2012 K 2013 FAVEEE palm top. Figures for 2009, 2012 and 2013 include desktop
EIEAMmMER - FIRER ErEmAER /N computer, laptop/notebook/netbook/tablet and  palm
BB R FES 8 A SEERE - top/Personal Digital Assistant. Figures for 2014 include
2014 FERVET R AR ER - FHREERE desktop computer, laptop and tablet only. Although the
MRS o GRS S E A ERS Y wE aEa coverage of PCs is slightly different across years, relevant
M= - ARSI BT R IR G ELREL - statistics are broadly comparable.
(2) 7F 2010 FHy4iEt A P8 LM ER - (2) Relevant information was not collected in the 2010 round of
survey.
(3) 1 2011 F 8 H MHITHBNSETHE - (3) Relevant survey was not conducted in 2011.
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Table 3  Persons aged 10 and over who had used personal computers (PCs)® at least once a
week during the 12 months before enumeration by time spent in using PCs per
week
St @®
Survey period®®
2001 4 2008 £ 2009 4= 2012 4 2014 4
4HZ6H THZEO9H 6 HZ8 H 6 HZ8 H 6 HZ8 H
Apr —Jun Jul - Sep Jun - Aug Jun - Aug Jun - Aug
SEYANEAER Y 2001 2008 2009 2012 2014
S JINES
BN AR A AR AR AR
Time spent in using PCs No. of persons No. of persons No. of persons No. of persons No. of persons
per week (hours) (’000) (’000) (’000) (’000) (’000)
<10 914.4 777.2 773.6 740.5 977.5
(34.1%) (20.0%) (19.4%) (17.0%) (23.1%)
10-<20 494.9 731.3 717.0 778.3 7145
(18.5%) (18.8%) (18.0%) (17.9%) (16.8%)
20-<30 345.2 633.1 670.8 819.8 716.2
(12.9%) (16.3%) (16.8%) (18.9%) (16.9%)
30-<40 268.6 422.7 447.7 589.6 540.3
(10.0%) (10.9%) (11.2%) (13.6%) (12.7%)
40 -<50 324.3 492.4 506.4 598.3 526.2
(12.1%) (12.6%) (12.7%) (13.8%) (12.4%)
>50 333.7 837.1 877.7 820.5 766.1
(12.4%) (21.5%) (22.0%) (18.9%) (18.1%)
st 2681.1 3893.8 3993.1 4347.0 4240.7
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
SraaEE (/B ) 23.1 29.7 30.2 30.0 29.5
Average duration (hours)
SR NURER R ARG o (E RS IR A v RE B 4EER Notes : Figures may not add up to total due to rounding.
£ e
15 P B B AR (S T R 5 A A4t Rl Figures in brackets represent the percentages in respect of all
12 (& H N R E N ERS D 28—y 10 5% persons aged 10 and over who had used PCs at least once a week
Fe P B NEE L - during the 12 months before enumeration in the respective
survey periods.
(1) 2001 FNHFEEAMER - FRER FE (1) Figures for 2001 include desktop computer, laptop/
SRR NS K (8 A\ BHE BN T - 2008 FEHYEE TS notebook computer and Personal Digital Assistant. Figures
%E B - FHEEMSERCEAI BRSSP E for 2008 include desktop computer, laptop/notebook/tablet
B 5y 2 F RS {8 A B aE L - 2009 4R K and palm top/Personal Digital Assistant. Figures for 2009
2012 RV A REER - FRER E and 2012 include desktop computer, laptop/notebook/
RIS /NEE R EIS R E B8 netbook/tablet and palm top/Personal Digital Assistant.
NEEEHH - 2014 FERE T AR mE Figures for 2014 include desktop computer, laptop and
FEEBIE RPN ERS - B &S0 E A EREAY tablet only. Although the coverage of PCs is slightly
L EA R > AR EBTEREETR different across years, relevant statistics are broadly
ol HAEERER - comparable.
(2) ¥FH 2001 EFFEHH - £ 2011 F)8 7 #ElT (2) Figures are available from 2001 onwards. Relevant survey
ARG L - was not conducted in 2011.
(3) 1F 2010 4EFz 2013 FHIAEETFHE I HTE4EM (3) Relevant information was not collected in the 2010 and
RAHYEDRL - 2013 rounds of survey.
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4.  Usage of Internet service

4.1  The number of persons aged 10 and over who
had used Internet service during the 12 months before
enumeration increased from 1855200 in 2000 to
5052 500 in 2014, representing an increase of 172%
over the period or an annual rate of increase of 7.4%
on average. The overall rate of persons who had
used Internet service during the 12 months before
enumeration also surged from 30.3% in 2000 to
79.9% in 2014. (Table 4)

Age and sex

4.2 Similar to the situation of the usage of PCs, the
rates of having used Internet service were relatively
higher among younger persons than older persons.
For all age groups, the rates of persons having used
Internet service during the 12 months before
enumeration had increased remarkably during the
past decade or so, with those for persons aged
between 10 and 34 almost reaching 100%.
Comparing 2014 with 2013, the corresponding rates
for persons aged 45 and over continued to increase
significantly. (Table 4)

4.3 Analysed by sex, the rate of having used
Internet service among females was lower than that
among males. In 2014, the corresponding rates for
females and males were 78.0% and 81.9%
respectively. (Table 4)

Type of web device used for connection to the
Internet

4.4 Access to the Internet using smartphone had
become more popular. The percentage of persons
aged 10 and over who had used smartphone for
connection to the Internet reached 94.7% in 2014.
The corresponding percentage for using mobile
phone/smartphone for connection to the Internet was
68.9% in 2012. At the same time, the percentage of
persons aged 10 and over who had used PC for
connection to the Internet dropped markedly from
99.0% in 2012 to 84.2% in 2014. (Table 5)
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Table4  Persons aged 10 and over who had used Internet service during the 12 months
before enumeration by age group/sex
GstErgO?
Survey period®®

2000 £ 2009 4 2012 &£ 2013 4 2014 &£
1AZ3RH 6 HZE8H 6 HZ8AH 18&#4H 6HZ8H
Jan — Mar Jun - Aug Jun - Aug Jan - Apr Jun - Aug
2000 2009 2012 2013 2014
N AE N AE N
EEREEE R, MR No. of persons No. of persons No. of persons No. of persons No. of persons
Age group/Sex (’000) (’000) (’000) (’000) (’000)

FERRAH

Age group
10-14 179.9 369.3 302.7 270.2 267.7
(43.1%) (98.8%) (99.4%) (93.8%) (99.4%)
15-24 583.4 849.3 840.7 823.0 801.7
(64.5%) (99.1%) (99.5%) (98.2%) (99.6%)
25-34 559.7 903.3 937.2 926.3 951.2
(48.1%) (95.2%) (98.2%) (97.7%) (99.0%)
35-44 402.4 947.9 961.6 961.9 994.0
(28.3%) (85.6%) (91.6%) (92.2%) (96.6%)
45 -54 1111 852.0 946.8 973.7 1 066.9
(11.5%) (67.5%) (75.9%) (78.8%) (88.2%)
55-64 17.1 304.1 470.2 545.6 728.7
(3.2%) (37.9%) (48.9%) (55.0%) (69.9%)
> 65 1.7 74.0 120.9 171.0 242.2
(0.2%) (8.8%) (13.1%) (18.0%) (24.0%)

il
Sex

FiE 978.5 2190.3 22913 2328.0 2 480.7
Male (32.0%) (72.9%) (75.8%) (76.9%) (81.9%)
2z 876.7 2109.7 2 288.8 2343.8 2571.8
Female (28.5%) (66.1%) (70.2%) (71.7%) (78.0%)
&% 1855.2 4.300.0 4580.1 4671.8 5052.5
Overall (30.3%) (69.4%) (72.9%) (74.2%) (79.9%)

sLFE : ERUURETLARA G - (R IR TR R B

FF o

FESE N Y BT AE (6 ) et HA A R AR R o)
S AL TR % o AHEY N LAY E 23 EE » BL 2000 4
Yy 10 2 14 gE bR - 43.1% fEGEETAT 12 @
P & {55 P IR s

(1) 1 2010 EAYER 2 I SRV 2O -

(2) 1£ 2011 FEG HUET RIS THE

G AT 20154£ 11 H
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Notes : Figures may not add up to total due to rounding.

FC9

Figures in brackets represent the percentages in respect of all
persons in the respective survey periods and age/sex sub-groups.
For example, among all persons aged 10 to 14 in 2000, 43.1%
had used Internet service during the 12 months before

enumeration.

(1) Relevant information was not collected in the 2010 round of

survey.

(2) Relevant survey was not conducted in 2011.
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Table5  Persons aged 10 and over who had used Internet service during the 12 months
before enumeration by type of web device used for connection to the Internet
St
Survey period®®

2001 £ 2008 £ 2009 £ 2012 & 2014 £

4HZEG6H THZE9H 6 HEB8H 6 HEB8H 6 HZ8H

8 (g FH Y 48 g Apr —Jun Jul - Sep Jun - Aug Jun - Aug Jun - Aug

e 2001 2008 2009 2012 2014

Type of web device A& A& A& A& PN

used for connection No. of persons No. of persons No. of persons No. of persons No. of persons

to the Internet® (’000) (’000) (’000) (’000) (*000)

EPNGE 2592.2 41182 4298.4 4535.0 4 256.5

Personal computer® (99.7%) (99.9%) (100.0%) (99.0%) (84.2%)

FIREEE S HEEFHO® 122.3 199.2 249.8 3157.9 47828

Mobile phone/ (4.7%) (4.8%) (5.8%) (68.9%) (94.7%)
smartphone®®

&% 2601.3 41239 4300.0 4580.1 5052.5

Overall
= BN EE RS RS R B S S TR Notes : Figures in brackets represent the percentages in respect of all

12 {8 F N 8 o LB
Hortk e

(1) MTEESTEX

(2) BFH 2001 Eﬁ'ﬁﬁé{%ﬁ °
BRANSETHE

PR 10 B DA E N EHY

f£ 2011 £EG A HETT

(3) f£ 2010 £, 2013 FEAVARETHHZE IR A LM

BARYERL -

(4) 2001 FHYEFEFEREE -
SHETR BB S e {18 N B B o
o5 B -
B R & bR
20,15 FEEFEEAmE
i U
NEESEHE -

TR
B (A BATE BB - 2009 £
TR
Wh N AR AN R LT
2014 FERTIT H (01T AT

TR T
2008 2By T (L4
B,/ PR

FHEE i NP IRER RS - B S E (A BT
o AR AR R H RS B RE BN

o] AAELLE -
(5) 2001 4% ~
AR ME FRAIN BN ES -
FIREE T -
BT o
(6) EAE T4 H
0542 E@%E%?“dﬁ

2008 4EJ¢ 2009 fERVHTEIE 0] 7%
2012 FERVETFEIE
2014 fERTHT R EREE

ﬂ%uﬁ R KRR AR
BRE THAVDIRE LSS ¢

R fil =BT A A LL/;IL@J&I%W‘ (40 Wi-Fi 48
% -~ AG LTE 444%) 48 - (Fi U as i i

o~ F2 R H#k - GPS (&
Wrs e85 BT R BB H 5 -

EERELZS) T
R Ui

AR BERER (21 WhatsApp - Facebook

K YouTube) ZIEFTFHETIEE

TG AT 2005911 A
ERSRITHE BUFSistR

persons aged 10 and over who had used Internet service during
the 12 months before enumeration in the respective survey

periods.
(1) Multiple answers were allowed.

(2) Figures are available from 2001 onwards.

was not conducted in 2011.

Relevant survey

(3) Relevant information was not collected in the 2010 and

2013 rounds of survey.

(4) Figures for 2001 include

desktop

computer,

laptop/notebook computer and Personal Digital Assistant.

include
and palm

Figures  for 2008
laptop/notebook/tablet

desktop
top/Personal

computer,
Digital

Assistant. Figures for 2009 and 2012 include desktop

computer,

laptop/notebook/netbook/tablet  and

palm

top/Personal Digital Assistant. Figures for 2014 include
desktop computer, laptop and tablet only. Although the
coverage of PCs is slightly different across years, relevant

statistics are broadly comparable.

(5) Figures for 2001, 2008 and 2009 refer to Wireless
Application Protocol-enabled (WAP-enabled) mobile phone.
Figures for 2012 include mobile phone and smartphone.

Figures for 2014 include smartphone only.

(6) Smartphone refers to a mobile phone offering more
advanced features than a cell phone which is mainly for
making phone call, sending SMS and taking picture. Some
advanced features/functions found in smartphone include
touchscreen interface, Internet access via mobile networks
(such as Wi-Fi network, 4G LTE network), portable media
player, video recording, GPS (Global Positioning System)

FC10

navigation, sending and receiving e-mail and web browsing.
New features can also be added to smartphone by installing
third-party mobile apps (such as WhatsApp, Facebook and
YouTube).
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HEyR TR A8, > ARAELAH 2001 4
1y 63.2% Mg fZE 2014 £ 92.6% o HAt{#E H
iR EEERERE T ERER,
T EmSE  THRAE B EANER
Ko HA Ko A LY RREERAC S
(%6)

BRI T 2 AR B T 1R

4.6 TE&EtAT 12 {8 H A E A A ERE AR
7y 10 B DL EAEH > KE g (P
2001 £Ff 84.5% % 2014 4EHY 97.9% 2 R)
/R H - R EBERTS - szt A1
&2 RN G R s a9 R 2001 42
M4y 12 /NBE FFFE 2014 GEA94Y 31 /N o
(&)
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Major purposes of using Internet service

45 Among the 5052500 persons aged 10 and
over who had used Internet service during the
12 months before enumeration in 2014, the most
commonly cited major purpose of using Internet
service was ‘“communication/interaction”. The
corresponding rate increased from 63.2% in 2001 to
92.6% in 2014. Other major purposes of using
Internet service included *information searching”,
“online  entertainment”,  “office/school/personal
affairs and others” and “online shopping/finance
transaction”. (Table 6)

Time spent in using Internet service per week

4.6  The majority of persons aged 10 and over who
had used Internet service during the 12 months before
enumeration (ranging from 84.5% in 2001 to 97.9%
in 2014) had used Internet service at least once a
week. Among those persons, the average time spent
in using Internet service per week increased from
about 12 hours in 2001 to about 31 hours in 2014.
(Table 7)
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Table6  Persons aged 10 and over who had used Internet service during the 12 months
before enumeration by major purpose of using Internet service
GeatsRg OO
Survey period@®®
2001 £E 2008 £ 2009 £E 2012 4 2014 4£
4HZ6 H THZE9H 6 HZ8H 6 HZ8H 6 HZ8 H
Apr —Jun Jul - Sep Jun - Aug Jun - Aug Jun - Aug
2001 2008 2009 2012 2014
R EB RGN E RN o o o o o
Major purpose of using No. of persons No. of persons No. of persons No. of persons  No. of persons
Internet service®® (*000) (*000) (*000) (*000) (’000)
i, g 1640.1 3397.6 34416 41281 4 680.5
Communication/interaction® (63.2%) (85.2%) (85.3%) (90.1%) (92.6%)
wi® 2340.9 34545 3850.7 43812 44183
Information searching® (90.3%) (86.6%) (95.5%) (95.7%) (87.4%)
4 s 729.9 1479.2 1968.3 30258 4190.6
Online entertainment” (28.1%) (37.1%) (48.8%) (66.1%) (82.9%)
i 7t PN 5 - 608.8 978.3 15132 2125.0
i (15.3%) (24.3%) (33.0%) (42.1%)
Office/school/personal affairs
and others
R L e B 374.7 13765 1391.7 2 040.4 1992.7
Online shopping/finance (14.5%) (34.5%) (34.5%) (44.5%) (39.4%)
transaction®®
&t 2593.1 3988.0 4033.2 4580.1 5052.5
Overall
TR FESE ARV B R R S RS A AR T AT Notes : Figures in brackets represent the percentages in respect of all

12 & A NG AR 10 BRI b ALY
[ERs=E

(1) ATEHESIEERE -

(2) 5 H 2001 SRR MHA - 4£ 2011 S8 A AT
ARG A -

(3) 1£ 2010 4 2013 FEAVHLETHHE TR A EM
BARYERL -

(4) 2012 4F K 2014 FERYEF B EEE E FORE)
- 4EEs i i R RS - T HA 25 Rl
SBR[ E_E AR A o EL IR R - G
EUILE - 2012 4F K 2014 SEEIEET T E] LA
HAth 250y (E LR -

(5) Bl WA TEMR ) K "4 LRINTAEER -

(6) plan " 4R HrE] (R - RAAL -
9~ BRE) RS R TR BN E
BURT4E EIRES . -

() Bl T LgERE  WIEE A E R B R
Ho ~ T3edg Rt - TEEEAE 3 s
o & T LEEE N BE -

(8) Blan " 4 LIRITHRTS,SIREE BRI S
Fe TR,

- R

TG AT 2005911 A
ERSRITHE BUFSistR
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persons aged 10 and over who had used Internet service during
the 12 months before enumeration in the respective survey
periods.

(1) Multiple answers were allowed.

(2) Figures are available from 2001 onwards. Relevant survey
was not conducted in 2011.

(3) Relevant information was not collected in the 2010 and
2013 rounds of survey.

(4) Figures for 2012 and 2014 include Internet service using
mobile and non-maobile web device while figures for other
reference years include Internet service using non-mobile
web device only.  Nevertheless, the 2012 and 2014
statistics are broadly comparable with those of other
reference years.

(5) Such as “sending and receiving e-mail” and “instant online
communication”.

(6) Such as “reading newspapers/news (current affairs, finance,
entertainment, sports)/magazines online” and “browsing
Government webpages or using Government online
service”.

(7) Such as “listening to online music/radio programmes/
watching online video programmes”, “playing online games,
downloading game files/software for games” and “online
reading books/fiction/comic”.

(8) Such as “online banking service/bill payment/finance
transaction” and “online shopping”.

Not applicable.
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Table7  Persons aged 10 and over who had used Internet service at least once a week
during the 12 months before enumeration by time spent in using Internet service

per week
GistErgO?
Survey period®®

2001 4E 2008 4 2009 4E 2012 48 2014 4
4HZ6H THZE9H 6 HZ8 H 6 HZ8 H 6 HZ8 H
. Apr-Jun Jul - Sep Jun - Aug Jun - Aug Jun - Aug

SRR TR 2001 2008 2009 2012 2014
BER (/INBF)

Time spent in using PN A& A& A& A&
Internet service per No. of persons No. of persons No. of persons No. of persons No. of persons
week (hours) (°000) (°000) (°000) (°000) (°000)

<10 1285.0 997.9 969.3 766.2 977.2

(58.4%) (26.1%) (24.6%) (17.4%) (19.8%)

10-<20 460.4 865.0 931.4 903.9 963.2

(20.9%) (22.6%) (23.7%) (20.6%) (19.5%)

20-<30 203.1 687.7 785.3 873.8 906.9
(9.2%) (18.0%) (20.0%) (19.9%) (18.3%)

30-<40 97.9 4246 456.8 665.8 616.7
(4.5%) (11.1%) (11.6%) (15.2%) (12.5%)

40 -<50 76.5 409.3 346.8 485.3 505.5
(3.5%) (10.7%) (8.8%) (11.1%) (10.2%)

>50 75.1 439.4 446.2 696.2 974.6
(3.4%) (11.5%) (11.3%) (15.9%) (19.7%)

wast 21988 3824.0 3935.9 4391.1 49440

Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)

SESERERS (/1B ) 12.1 24.1 23.7 28.7 30.5

Average duration (hours)

SR HIRIUES ARG - BT TR AR
7 -

SN AV BT AE () et S FrA fE4at Al
12 (@ A /S ARk R D& 2EH -0
10 B A E ANERTE 3 EE -

(1) B5H 2001 ERIMHEH © £ 2011 £9H HET
ARG

(2) 1£ 2010 £ 2013 FEAVHRET A T A EM
BARYEDRL -

HE_ LI

47 BEFEAE LLEYREBERELS
8 > 15 pR R LA B AN EAESTET AT 12 i H A Ry
{8 A5 1M (8 I 48 LI B I EE SR 1 R
THFERY LT - ARILLERE 2002 £/
4.9% iz 2014 £/ 23.4% -
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Notes : Figures may not add up to total due to rounding.

Figures in brackets represent the percentages in respect of all
persons aged 10 and over who had used Internet service at least
once a week during the 12 months before enumeration in the
respective survey periods.

(1) Figures are available from 2001 onwards. Relevant survey
was not conducted in 2011.

(2) Relevant information was not collected in the 2010 and
2013 rounds of survey.

Online purchasing services

4.7  Although the usage of online purchasing
services was not too popular, the rate of persons aged
15 and over who had used online purchasing service
for personal matters during the 12 months before
enumeration increased steadily over the past decade
or so. The corresponding rate increased from 4.9%
in 2002 to 23.4% in 2014.
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4.8 In 2014, “Online purchase of daily necessities,
clothes and footwear” was the most commonly used
online purchasing services by persons aged 15 and
over who had made online purchases of
products/services for personal matters during the
6 months before enumeration (as cited by 56.4% of
those persons).  Other commonly cited online
purchasing services included “online travel
arrangement” (26.7%) and “online ticket reservation”
(25.4%). (Table 8)

®8 HAESRET AT 6 (A N B LREEN LR RS A IIHEN S KMEAE
Foii i 4 LRy 15 s A EALTEH

Table8  Persons aged 15 and over who had used online purchasing services for personal
matters during the 6 months before enumeration by major type of
products/services purchased online during the period

e

Survey period®®
2002 & 2008 £ 2009 & 2012 & 2014 &
5MH§7JHI 7?7%%5 GJHQiH GJHQiH GJHQiH
LT 6 v ay-Ju ul — Sep un - Aug un - Aug un - Aug
E?;%ﬁ@%%%%%tﬁﬁm 2002 2008 2009 2012 2014
Major type of products/services A A8 A& AB AE
purchased online during the No. of persons No. of persons No. of persons  No. of persons No. of persons
6 months before enumeration®® (’000) (’000) (’000) (’000) (’000)

49 HHEE H A - RIREER 41.1 117.9 172.7 489.8 756.2

Online purchase of daily necessities, (18.8%) (20.2%) (19.9%) (35.4%) (56.4%)

clothes and footwear

M BRI 251 96.2 117.6 214.0 358.1

Online travel arrangement (11.5%) (16.5%) (13.6%) (15.5%) (26.7%)

4 a1 107.1 361.0 522.9 462.6 340.4

Online ticket reservation (49.0%) (62.0%) (60.3%) (33.5%) (25.4%)

W MEREEES - - - 134.7 201.3

Online purchase of restaurant (9.7%) (15.0%)

coupons

4 _E R A R - 21.7 29.9 79.8 170.9

Online purchase of accessories (3.7%) (3.4%) (5.8%) (12.8%)

=5 218.3 582.3 866.9 1382.9 1340.0

Overall

FERE ¢ FESE RV S BURAE (8 RIS ARG T A £ S TR
gﬁggﬁ%%@tﬁﬁ%ﬂﬁ%ﬁ’ﬂ 15 Bl EAL

(1) AEBEELIHEE -

(2) FH 2002 FRIAREH © 18 2011 L HHET
AR -

(3) 7 2010 4% 2013 A4 HHE DG A IS
BREYERS -
ES TR
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Notes : Figures in brackets represent the percentages in respect of all
persons aged 15 and over who had used online purchasing
services during the 6 months before enumeration in the
respective survey periods.

(1) Multiple answers were allowed.

(2) Figures are available from 2002 onwards. Relevant survey
was not conducted in 2011.

(3) Relevant information was not collected in the 2010 and
2013 rounds of survey.

Not applicable.
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6.1 1£ 2000 4% 2014 FHEfTHYARE " &
SRS {5 P 50 AR S AR FE Y ERB MR =
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sTRE U ARAYES 2 5%~ 255 6 57~ 55 10 9% 56
15 5%~ 55 20 5%~ 55 23 5F - 5% 27 5% - 5%
32 9% ~ 5 37 R~ 5 43 Hf - 55 48 §R
% 50 5F - 55 52 §F - 55 53 RN 54 5f
(FTEMHEFSGHAERSE F)
(www.censtatd.gov.hk/hkstat/sub/sp140_tc.jsp
?productCode=B1130201)A -
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5. Concluding remarks

5.1 The results of the THS on IT Usage and
Penetration revealed that Hong Kong was becoming a
digitally inclusive society. PCs and Internet
connections were very common in households. The
usage of PCs, mobile phones (including
smartphones) and Internet service was also prevalent
among persons aged 10 and over in Hong Kong.

6. Further references

6.1 Detailed results of the THS on IT Usage and
Penetration conducted from 2000 to 2014 were
released in the THS Reports No. 2, No. 6, No. 10,
No. 15, No. 20, No. 23, No.27, No.32, No.37,
No. 43, No. 48, No. 50, No. 52, No.53 and No. 54
(www.censtatd.gov.hk/hkstat/sub/sp140.jsp?product
Code=B1130201) published by the Census and
Statistics Department respectively.
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