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A Review of Inward Tourism in Hong Kong, 1988 — 1998
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Following the structural changes in Hong Kong’s economy, the enormous
economic potential of inward tourism becomes one of the major propellants to
the development of the service sectors. As a field of study, tourism cuts
across many different disciplines. This article presents the conceptual issues
related to the compilation of tourism statistics and an overview of the
performance of inward tourism for the period 1988 to 1998.
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If you have any enquiries on this article, please call Economic Surveys
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A Review of Inward Tourism in Hong Kong, 1988 — 1998
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1. Introduction

1.1  Located at the heart of Asia, Hong Kong is a
popular place of visit to many foreign visitors.
Tourism is one of the major foreign exchange
earners, and is taking an important role in the
economy of Hong Kong.

1.2 While enjoying sustained growth in the past
decade, tourism in Hong Kong entered into a
period of consolidation since the middle of 1997.
Affected by the financial turmoil in Asia, inward
tourism in Hong Kong witnessed a downturn in the
past two years.

1.3 Given the close economic relationship
between tourism and other sectors of Hong Kong’s
economy, the performance of tourism industy has
been attracting great concern over its possible
impact on economic growth. This article presents
a review of the performance of inward tourism in
Hong Kong from 1988 to 1998. The issues of
compiling statistics related to tourism would also
be addressed.

2.  Conceptual Framework

2.1 “Tourism” is a difficult concept to define
statistically, and to measure in a simple and
straight-forward way. In fact, the term “tourism
industry” does not fit into the standard framework
of an “industry”. = While industries can be
differentiated from each other because of the
distinguishing features of their output and input,
the situation is different for tourism.

2.2 To get around the problems, the notion of a
“service domain” is adopted. A service domain
differs from a service industry in that a domain
comprises those parts of economic activities
straddling different industries but somehow related
to a common purpose. Tourism is a typical
example of “service domain”. This is because
tourism involves a host of multi-facet activities
that cut across different sectors of the economy,
including travel operators, transport, hotels,
restaurants, retail and many other related service
industries.

Hong Kong Monthly Digest of Statistics January 2000



23 #AEMSL BMERERXRAELBEHTENER
tt - RIERIEIREMOE FAAH N At 4 ERENE
BX - 2R - BlBRERRIRIARIFIT R Y REZ TRy
KHEES  MEPE—Hth AR S HEhE R -
Bl v Bl B A it RS R ARV AS BTG EY - FRLLEIR
+ - BREGHENRGE - B R 2 A 1R 8 R 2 TS
EESPAEHLLERH LIS E - BE - (H{UIKE
HEDGECERRARMEMEEREE - FHit
BRI A — B B E e 5 i DL 8 B AR SR AUAE
R4 EREPAEHIER -

24 HENRLIEBERR - B RERFET 5
BESBHFREMHEERALR - 5HEBIKREAR
FOREEE SR Z BRI BRI ES T REBIIEE - M
B0 SR A BRI AR TS AT 8T - Ala] (e (B ER
REZ 1T R BTGB SR PR ROk I R ARFS - LI T ER#&
TERFREAME FEE S anERE R L A/MT
R

3. —hNJEEANFERREREE

31 HRERRERESR  TEREXTHARE
FEHZ - AUEIREXRERERFERBETR - BE
—NNNAEENNFITEHE - SHRIRERT S
HEFHRILE 4.5% -

32 —AAAERTHRELEARERN—F
HEFT 1 170 BAKE - BZF0MNSRHERY
FE BAEETHER  HEREFEEFTHET
B ZHERAB 1040 BA » BAAFETE11.1% S,
JERGFHEIRFABEZNCER TB 8.0% - BLL
HA—#EE - RE A BEER FIL EBIE S 5
B 3%k 31% - S 2 - BERREFEAEERFE
RS AR T B 60% - (F2—)

FEMA AT —EFEFFE—A

2.3 Conceptually, the economic significance of
tourism may be best assessed in terms of its
contribution to Gross Domestic Product (GDP).
However, in the case of tourism, the related service
trades fall into a wide spectrum of economic
activities. Each of these activities may contribute
to inward tourism, outward tourism or domestic
tourism. In practice, it is difficult to delineate the
proportion of activity that is attributable to each
category of tourism. Moreover, initial tourist
expenditure will percolate through the economy,
stimulating further indirect expenditure. Hence,
there is no simple measure of the prominence of
the tourism domain in terms of its contribution to
GDP.

2.4 In view of the above-mentioned factors,
statistical analysis of tourism usually falls into the
regime of demand and supply. While statistics on
visitor arrivals and tourism receipts are indicators
on the demand side, the capacity of facilities and
services provided by tourism-related sectors could
reflect the supply side. The following paragraphs
mainly focus on the analysis of inward tourism
and related business within the framework of
demand and supply.

3. Overview of Tourism, 1988-1998

3.1 With an improving economy in the region,
there has been sign of recovery in the tourism of
Hong Kong. Despite the slack performance of
tourism in the last two years, the economy enjoyed
an average annual growth of 4.5% from 1988 to
1998 in terms of visitor arrivals.

3.2 The year 1996 was a remarkable year for
tourism, attracting some 11.7 million visitors to
Hong Kong. A downtumn in the second half of
1997 was however noted, partly as a result of the
Asian financial turmoil. In 1997, the number of
visitor arrivals was 10.4 million, a drop of 11.1%
compared with 1996. In 1998, the figure further
dropped by 8.0%. Compared with the previous
year, visitors from Japan alone slashed 43% in
1997 and a further 31% in 1998. In other words,
the number of visitors from Japan dropped
significantly by 60% in two years. (Table 1)
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3.3 Another noticeable observation was the shift
in the mix of Hong Kong tourists by source in the
past decade. Over the period from 1988 to 1998,
the number of visitors from Japan tumed from a
prominent share of 20.1% in 1988 to 9.9% in 1998
(Table 1). On the other hand, a surge of visitors
from the mainland of China was recorded, with the
percentage share of total visitor arrivals rose from

11.1% to 27.1% during the same period. In 1998,
the four top major sources of incoming tourists
were: mainland of China (27.1%), Taiwan
(18.9%), Japan (9.9%) and USA (8.1%).

F— T ERFERZRR /M E53 BRI A B
Table 1 Visitor Arrivals by Major Country/Territory of Residence
TFA

Thousand
EERR/HE 1988 1989 1990 1991 1992 1993 1954 1995 1996 1997 1998
Country/Territory of
residence
E3e0) 749 624 612 620 694 756 776 749 751 801 773
USA (12.1) (10.9) (9.3) 9.1) (8.7) (8.5) (8.3) (7.3) (6.4) (7.7 (8.1)
HA 1240 1176 1332 1260 1324 1281 1441 1691 2383 1369 945
Japan (20.1) (19.7) (20.2) (18.5) (165) (14.3) (154) (16.6) (20.4) (13.2) (9.9)
5 1094 1133 1345 1298 1640 1777 1665 1761 1821 1783 1813
Taiwan (17.7) (18.9) (20.4) (19.1) (20.5) (19.9) (17.8) (17.3) (15.6) (17.1) (18.9)
FEAHE 684 730 754 875 1149 1733 1944 2243 2311 2297 2597
The mainland of China  (11.1) (12.2) (11.5) (12.9) (14.3) (194) (20.8) (22.0) (19.7) (22.1) (27.1)
a5 HEIRE 6167 5985 6581 6795 8011 8938 9331 10200 11703 10406 9575
Total visitor arrivals ‘
HE BN TR T G ASHERENES SR Note : Figures in bracket denote the percentage share to

total visitor arrivals

ARRIE FHRE RS Source :  Hong Kong Tourist Association

34 AN AENSERE - W EERRER 3.4  After an exceptionally good year in 1996,
WRIRA 721 BHETT - BAAFTER 147% : Mah tourism receipts for 1997 recorded a decline of
EIRFEAEBEITITEE 6722 it BES 14.7% to $72.1 billion. The amount each visitor
46% - fE—NNJ\E - RFERI S K FFEIRE AL spent on average also fell 4.6% to $6,722. The
BEEREFTET  FRACESS FHE 23.4% decline continued in 1998, with total receipts
B 17.5% 53 RIE 553 (BT R 5,544 #ET - Bi— N, further dropping by 23.4% to $55.3 billion and
JUVER 333 (B TiRERIKR RS @ IREEBIL spending per visitor, by 17.5% to $5,544.

REETERTFHEEE LT 52% - (B—) Compared with the corresponding figure of $33.3
billion in 1988, the average annual growth rate

over the ten-year period was 5.2%. (Chart 1)
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Chart 1
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Visitor Arrivals and Tourism Receipts, 1988 — 1998
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3.5 Analyzed in terms of source mix, over 65%
of the receipts from visitors in 1998 was accounted
for by visitors from the mainland of China (27%),
Taiwan (20%), Japan (10%) and USA (9%). The
changes in source were reflected by the receipts
from visitors in 1988, of which visitors from Japan
(28%), USA (16%) and Taiwan (15%) contributed
59% of total receipts from visitors (Figures in
1988 exclude spending of visitors from the
mainland of China).

3.6 The visitor spending profile remained
relatively stable from 1988 to 1998. In 1998, the
top three items that visitors spent most money
were shopping (49.0%), hotel bills (28.0%) and
meals outside hotels (12.7%); and the
corresponding percentage shares in 1988 were
54.0%, 28.6% and 9.0% respectively. (Chart 2).
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3.7 In addition to the tourism receipts statistics
compiled by the Hong Kong Tourist Association
(HKTA), a quarterly business receipts index is
compiled by the Census and Statistics Department
in respect of the tourism, convention and
exhibition services domain as from the first quarter
of 1996. The index serves to reflect changes in
total receipts of local establishments engaged in
tourism related businesses and of local
convention/exhibition organizers.

3.8 In line with the considerable setback in
tourist arrivals and spending, the business receipts
of the tourism, convention and exhibition services
domain was on a downward track since the second
quarter of 1997. The decline, however, seemed to
have eased off in the recent quarters. (Chart 3).

B= I ~ BRI AR FEE (1996=100)
Chart 3 Business Receipts Index of Tourism, Convention and Exhibition
Services Domain (1996=100)
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Census and Statistics Department
4. Business related to Tourism

4.1 The trade contributors to tourism can be
structured in terms of their direct inter-dependence
and the level of direct eamings from tourism.
Among the various tourism-related sectors, hotels,
transport and retail are the more prominent ones.
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4.2 Statistics on hotel room supply situation is a
critical indicator reflecting the capacity of Hong
Kong to accommodate visitors. According to the
hotel statistics compiled by the HKTA, there were
88 hotels providing 33 981 rooms in 1998,
representing an increase of 48.5% in hotel rooms
as compared with the 1988 figures of 22 882
rooms in 65 hotels.

43 Over the period from 1988 to 1998, the
average hotel room occupancy rate ranged from
the lowest of 75% in 1991 to the highest of 92% in
1988.  Despite the unfavourable situation in
recent years, the average hotel room occupancy
rates were still above the world’s average of about
68% over the period. (Chart 4)
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Chart 4 Hotel Room Occupancy Rate, 1988 — 1998
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airlines, is another core sector closely related to
tourism. In 1998, the percentage shares of
visitor arrivals by mode of transport were: by air
(58.2%), by sea (14.3%) and by land (27.5%). The
corresponding figures in 1988 were: by air
(75.4%), by sea (5.4%) and by land (19.2%). The
trend of increasing use of sea transport and land
transport by passengers was mainly attributable to
the increase in number of visitors from the
mainland of China over the decade. In fact,
19.7% of them arrived at Hong Kong by sea and
44.2% by land in 1998. Nevertheless, the air
transport mode is still the most popular mode of
transport adopted by arriving visitors. (Chart 5)
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Chart 5
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Source : Hong Kong Tourist Association

4.5 An efficient airport is one of the basic
infrastructures to develop tourism. In fact, the
airport in Hong Kong is among the busiest in the
world and the demand on air traffic has been
growing substantially over the years. Over the
ten-year period from 1988 to 1998, total aircraft
movements and total passenger throughput had
been increasing at an average annual rate of 6.5%
and 5.9% respectively. Furthermore, the opening
of the airport in Chek Lap Kok in 1998 would add
impetus to more active air transportation, which
would benefit various economic activities
including tourism. (Table 2)
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Table 2
1988 — 1998

Inward and Outward movements of aircraft and passenger throughput,

1988 1989 1990 1991

1993 1994 1995 1996 1997 1998

B A REAREH" 87 024 94300 105782 109 718 120 968 135092 143 251 150 118 158 797 165 154 163 223

Total aircraft
movements'"

FEEYTA) 15277 16204 18688 19158 22061

Passenger
throughput'?
(Thousand)

24421 25248 27424 29543 28318 27209

HE () BREEEREENR
(2) BIFMHRETETREARRERTEAS

AREPR ¢ RAE

FD8

Notes : (1) Including passenger and cargo flights
(2) Including transfers but excluding transit
passengers and crew members

Source : Civil Aviation Department

Hong Kong Monthly Digest of Statistics  January 2000



4.6 FEETED  FEENINGR > BOREER
ERIREFRIEE - STFEAKEHERR - METE
BIfRE RABRARIAZ LT3 - QOMRZESE ~ BIERS
MEAREZEEFTEXNERE - —NWNN\ENFTEX
HEMEE TBRETFRAIRFIEES -

47 REFEHAESEENERN > JHIREE
MWHERERNER - REFTERERZRTH
FoAE—AANE  REARBYNHEERRS
260 {EHETC - MAIEIS S EEBERIS 1,957 (&
#IC - UGS ST HE » T ABELE — AN
FREANBYHENKRIGSEXMEEEEE
B 13.3% » SRR B N\ \EE A /\FHARMYI REK
. (RZ)

4.6 The retail secior is among the sectors that
draw part of business income directly from
visitors’ spending. The financial turbulence in
the region in recent years not only adversely
affected the core tourism sectors of airlines and
hotels, but also the retail sector. The value of
retail sales in 1998 fell to the lowest point in recent
years.

4.7  The economic significance of tourism to the
retail sector can be reflected by the amount that
tourists spend on shopping. According to
HKTA’s statistics, receipts from visitors’ spending
on shopping amounted to HK$26.0 billion in 1998.
Over the same period, the value of total retail sales
was HK$195.7 billion. Comparing these statistics,
the proportion of retail sales attributable to
tourists’ spending could be broadly estimated as
13.3% in 1998, which was the lowest during the
period from 1988 to 1998. (Table 3)

x"= — W EBNEFERRERERIREBYIHE

Table 3
1988 — 1998

Value of Total Retail Sales and Visitors’ Spending on Shopping,

+HEHIT
HKS billion

1988 1989 1990 1991

1992 1993 1994 1995 1996 1997 1998

FELEBERY 1019 1075 1154 135.4

Total retail sales

159.5 179.8 201.1 210.6

2239 2349 1957

REEYEEY 17.5 18.1 19.4 20.1 24.8 29.6 325 37.1 40.9 344 26.0
Visitor’s spending
on shopping®
FritB45tE 17.2% 169% 16.8% 14.8% 15.6% 16.5% 16.1% 17.6% 182% 14.7% 13.3%
% share
ERRE (1) BhFscatER Sources : (1) Census and Statistics Department
(2) BHEREGE (2) Hong Kong Tourist Association
5. RE 5. Concluding Remarks
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5.1 The above analyses study the tourism
domain in Hong Kong from various perspectives.
They are based on a range of statistics on the
demand and supply sides, intending to provide a
broad picture of the performance of tourism over
the period. Continuous research will be
conducted by the Census and Statistics Department
to develop more comprehensive statistical
indicators on the subject.
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