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Foreword

The expression "information society" generally refers
to a society in which information is used in amost al
forms of activities. Technological changes and the
increased utilisation of electronics  and
telecommunications contribute to information flow in
all advanced economies.

More specifically, an information society can be
defined as one which makes extensive use of
information networks and information technology,
produces large quantities of information and
communication products and services and has an
industrial structure with diversified contents. This
approach emphasises the socia and economic effects
that information infrastructure applications and
developments will have on society in addition to
actual technological developments.

This publication ams at presenting statistical data
compiled from a variety of sources relevant to the
development of an information society, ranging from
the usage and penetration of information technology
both in the business sector and in households,
adoption of such facilities in the Government, to
developments in  telecommunications  services.
Analysis on the demand for manpower in the
information technology field and developments of
relevant educational programmes is also included.

Readers who wish to obtain more detailed statistical
information can consult the list of reference materials
a the end of each chapter or contact the relevant
sources of information given in Appendix B. If there
are any enquiries, please contact this Department.

FUNG Hing-wang
Commissioner for Census and Satistics

December 2009
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| ntroduction

()
(i)
(iii)
(iv)
V)

(vi)

Xi

This publication aims at presenting datistical
indicators for measuring the progress of Hong Kong
towards an information society. The datigtical
framework adopted in this publication follows
international guidelines, including the United
Nations Manua for the Core ICT Indicators and
Measuring ICT: the global status of ICT indiactors.

An information society is featured by intensive use

of information and communication technology

(ICT) by businesses, households, government and

different sectors. In this publication, core

indicators for measurement of information society

cover the following aspects:

() ICT infrastructure and access

(i) Use of ICT by households and individuals

(@iii)  Useof ICT by businesses

(iv)  Useof ICT by government

(V) Producing sector of ICT products and
services and external tradein ICT products

(vi)  EducationinICT

The principal sources of dtatistical information
presented in this publication are official datistics
compiled by the Census and Statistics Department
and other government departments. Statistics
produced by other organisations are also referred to
where appropriate.

Symbols

The following symbols are used throughout the
publication:

- Not applicable

N.A. Not available

Rounding of figures

Figures or percentages of components may not add
up to the respective totals owing to rounding.

Calculation of percentage changes

Percentage changes are derived from unrounded
figures.

Hong Kong as an Information Society 2009



Financial year

The symbol “-" represents financia year. For
example, 2008-09 means the financial year starting
from 1 April 2008 and ending on 31 March 2009.
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L atest Statistics on Core I nformation
and Communication Technology (ICT) Indicators

This publication provides detailed statistics on various
aspects of the development of ICT in Hong Kong. For
readers  convenience in understanding the latest
development, this section provides the up-to-date statistics
on some core ICT indicators aready released by
mid-December 2009 where applicable. The core ICT
indicators presented below are those listed in the United

Nations' Core ICT Indicators.

Indicator Reference
eriod Number (unless
P other wise specified)
Indicatorson ICT infrastructure and
access
52 Number of fixed telephone lines per 100 2008 58.8
population (Table 5.2) [Sep 2009] [59.3]
Number of public mobile subscriber units 2008 162.7
5.3 per 100 population (Table 5.3) [Sep 2009] [170.3]
5.6 Internet subscribers per 100 population 2008 416
(Table 5.6) [Sep 2009] [42.1]
Fixed broadband Internet subscribers per 2008 279
5.6 100 population (Table 5.6) [Sep 2009] [28.4]
5.6 Mobile broadband subscriptions per 100 2008 40.1
population (Table 5.6)
International Internet bandwidth per person 2008 24.3
5.6 (Kilobits per second (Kbps)) (Table 5.6)
% of population covered by mobile cellular 2008 100.0%
telephone network (Table 5.3)
5.6 Fixed broadband Internet access tariffs per 2008 121.0
month (HK$) (Table 5.6)
100 Average mobile cellular tariffs (100 minutes 2008 85
of use per month) (HK$) (Table 5.3)
% of localities with public Internet access 2009 100.0%
1.1 centres (Table 1.1)
Note: Figures in square brackets are the latest available statistics already released by mid-December 2009 (to supplement those

contained in the respective tablesin this publication), with the corresponding reference period aso given.
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Latest Statisticson CorelCT Indicators (cont'd)

Indicator

Reference

period Per centage
Indicatorson use of ICT by households and
individuals
52 Household fixed line penetration rate (Table 5.2) 2008 99.1%
[Sep 2009] [100.7%)]
11 % of households with personal computers (PCs) at 2009 75.8%
home (Table 1.1)
% of persons aged 10 and over who had used PCsin 2009 70.2%
11 1315 the twelve months before enumeration
(Tables1.1, 1.3-1.5)
% of households with PCs at home connected to 2009 73.3%
11 Internet (Table 1.1)
% of persons aged 10 and over who had used Internet 2009 69.4%
11 18110 service in the twelve months before enumeration
(Tables 1.1, 1.8-1.10)
% of persons aged 10 and over who had used Internet
service in the twelve months before enumeration by
1.13 place of using Internet service (Table 1.13)
At home 2009 87.6%
At place of work 2009 42.7%
At place of study 2009 14.7%
Note: Figures in square brackets are the latest available statistics already released by mid-December 2009 (to supplement those

contained in the respective tablesin this publication), with the corresponding reference period aso given.
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Latest Statisticson Corel CT Indicators (cont'd)

Indicator Reference

period Per centage

Indicatorson use of ICT by households and
individuals (cont'd)

% of persons aged 15 and over who had used Internet

service vianon-mobile web device in the twelve

months before enumeration by major purpose of using
1.14 Internet service (Table 1.14)

Information searching 2009 96.7%
Communication/interaction 2009 85.3%
Online digital entertainment 2009 46.3%
% of persons aged 10 and over who used a mobile 2009 91.2%

11 cellular phone in the twelve months before
enumeration (Table 1.1)

% of households with PCs at home connected to
1.2 Internet by mode of connection to Internet
(Table1.2)

Viabroadband 2009 97.7%

Viamobile telecommunications network 2009 4.9%
(e.g. mobile phones)

Viahousehold telephone line 2009 0.9%

% of persons aged 10 and over who had used Internet
service in the twelve months before enumeration by
1.12 frequency of using Internet service (Table 1.12)

Once or more aweek 2009 91.5%
L ess than once a week 2009 8.5%
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Latest Statisticson Corel CT Indicators (cont'd)

Indicator Reference
. Per centage
period
Indicatorson use of ICT by businesses
21 % of establishments having used PCs (Tables 2.1, 2009 63.6%
22A 2.2B 2.2A and 2.2B)
% of employed personsin establishments having 2009 60.0%
22A 2.2B used PCs at work (Tables 2.2A and 2.2B)
21 % of establishments having Internet connection 2009 60.6%
23A 23B (Tables 2.1, 2.3A and 2.3B)
% of employed personsin establishments having 2009 53.7%
23A 23B used Internet at work (Tables 2.3A and 2.3B)
% of establishments having webpages/websites 2009 20.0%
21 26A 26B (Tables 2.1, 2.6A and 2.6B)
21 % of establishments with an intranet (Table 2.1) 2009 12.0%
% of establishments having sold goods, services or 2009 1.5%
21 28A 28B information through electronic means (Tables 2.1,
2.8A and 2.8B)
% of establishments having ordered or purchased 2009 12.9%
21 28A 28B goods, services or information through electronic
means (Tables 2.1, 2.8A and 2.8B)
% of establishments having Internet connection by
25A 25B method of Internet connection (Tables 2.5A and
2.5B)
Viabroadband 2009 98.3%
Viamobile network 2009 16.8%
Viadedicated circuits 2009 2.7%
Viadial-up modem (through telephone line) 2009 1.7%
% of establishments with aLocal Area Network 2009 24.6%
21 (LAN) (Table2.1)
21 % of establishments with an extranet (Table 2.1) 2009 3.7%
% of establishments having Internet connection by
24 type of Internet function used (Table 2.4)
Electronic-mail (e-mail) 2009 98.8%
Online sourcing of general information 2009 97.3%
Online receipt of goods, services or 2009 96.8%

information
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Introduction

11 The use of various kinds of information
technology (IT) has been prevailing in work and life,
and IT has penetrated practically al walks of society
and forms of economic activities. This Chapter
describes the usage and penetration of IT in the
household sector.

1.2 The analyses are based on the data collected
from the Thematic Household Survey (THS) on IT
Usage and Penetration conducted by the Census and
Statistics Department.  Information collected in the
Survey included penetration of personal computers
(PCs) and Internet among households, and also the
utilisation of PCs, Internet service, electronic
business services and electronic Government
services among household members. So far, ten
rounds of the THS on the subject have been
conducted since 2000. About 10 000 households
selected in accordance with a scientific sampling
design were successfully enumerated in each of the
surveys to represent all households and the entire
population in Hong Kong.

Penetration of Personal Computers (PCs) and
Internet

1.3 According to results of the 2009 Survey, some
1756 300 households had PCs (including desktop
computers, |aptop/notebook/netbook/tablet computers
and pam top/Persona Digital Assistant (PDA)) at
home at the time of enumeration, constituting 75.8%
of al households in Hong Kong. Among them,
some 1 699 400 households had their PCs (excluding
palm top and PDA) a home connected to Internet.
In other words, 73.3% of all households in Hong
Kong had their PCs at home connected to Internet.
(Table 1.1)
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14 Following the rapid development of mobile
phone service, mobile cellular telephone service for
households was also in widespread use. In 2009,
percentage of households with a mobile cellular
telephone was 94.5%. (Table 1.1)

Mode of connection to Internet

15 In the 2009 Survey, about 97.7% of those
households that had their PCs connected to Internet
were connected via broadband. The corresponding
figure in 2008 was 98.3%. (Table 1.2)

Persons aged 10 and over who had used PCs

1.6 In the 2009 Survey, some 4 349 400 persons
aged 10 and over had used PCs in the twelve months
before enumeration. The overall rate of persons
having used PCs in the twelve months before
enumeration was 70.2% among all persons aged 10
and over, higher than that of 68.2% in 2008.
(Table 1.3)

Age and sex

1.7 Anaysed by age group, persons aged 10-14
and 15-24 in the 2009 Survey had the highest rate of
having used PCs in the twelve months before
enumeration (over 99%). This was closely
followed by persons aged 25-34 (95.6%). Lower
rates were recorded for older persons. In particular,
39.0% of persons aged 55-64 and 9.4% of persons
aged 65 and over had used PCs in the twelve months
before enumeration. The profile was broadly
similar to that in 2008. (Table 1.3)

1.8 In the 2009 Survey, the rate of having used
PCs in the twelve months before enumeration for
males (73.6%) was higher than their femae
counterpart (67.0%). (Table 1.3)
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Educational attainment

19 The rate of having used PCs in the twelve
months before enumeration was the highest for
persons with post-secondary education (about 97.1%
in 2009 and similar to the corresponding figure in
2008). The corresponding rates in 2009 for those
with secondary/sixth-form educational attainment
and primary educationa attainment and lower were
80.6% (as compared to 78.5% in 2008) and 25.2%
(as compared to 23.3% in 2008) respectively.
(Table 1.4)

Economic activity status

1.10 Analysed by economic activity status, students
had the highest rate of having used PCsin the twelve
months before enumeration (over 99% in both 2008
and 2009). This was followed by economicaly
active persons (82.3% in 2009, as compared to
79.9% in 2008). Home-makers and retired persons
had relatively lower rates of having used PCsin the
twelve months before enumeration, at 49.4% (as
compared to 45.8% in 2008) and 14.6% (as
compared to 11.8% in 2008) respectively. (Table 1.5)

Persons aged 10 and over who had used PCs
at least once a week

1.11 Inthe 2009 Survey, among those persons aged
10 and over who had used PCs at least once a week
in the twelve months before enumeration, their
average time spent in using PCs per week was 30.2
hours, similar to the corresponding figure
(29.7 hours) in 2008. (Table 1.6)

Age

1.12 Anaysed by age group, in the 2009 Survey,
persons aged 25-34 spent the longest time using PCs
per week, a 39.4 hours on average. This was
followed by persons aged 35-44 (33.1 hours) and
those aged 15-24 (30.7 hours). The corresponding
figures in 2008 were 37.8 hours, 31.5 hours and
29.3 hours respectively. (Table 1.6)
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Economic activity status

1.13 Anaysed by economic activity status, the
average time spent in using PCs per week of
economically active persons was 35.0 hours in the
2009 Survey. In 2008, the corresponding figure
was 34.3 hours. Among those economicaly
inactive persons, the corresponding average time
spent in using PCs per week for students and
home-makers were 22.7 hours and 13.6 hours, while
the figures in 2008 were 22.3 hours and 13.0 hours
respectively. (Table 1.7)

Persons aged 10 and over who had used
Internet service

1.14 In the 2009 Survey, some 4 300 000 persons
aged 10 and over had used Internet service in the
twelve months before enumeration, accounting for
69.4% of all persons aged 10 and over (or 98.9% of
al persons aged 10 and over who had used PCs in
the twelve months before enumeration). (Table 1.8)

Age and sex

1.15 Anaysed by age group, persons aged 15-24
had the highest rate of having used Internet service
in the twelve months before enumeration, at 99.1%
(in 2008, persons aged 10-14 had the highest rate at
99.0%). This was followed by persons aged 10-14
(98.8%) and persons aged 25-34 (95.2%). Lower
rates were recorded for older persons. In particular,
8.8% of those aged 65 and over had used Internet
service in the twelve months before enumeration.
(Table 1.8)

1.16 In the 2009 Survey, the rate of having used
Internet service in the twelve months before
enumeration for males (72.9%) was higher than their
female counterpart (66.1%). The corresponding
rates in 2008 were 70.0% and 63.5% respectively.
(Table 1.8)
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Educational attainment

1.17 In the 2009 Survey, the rate of having used
Internet service in the twelve months before
enumeration was the highest for persons with
post-secondary educationa attainment, at 97.0%.
The corresponding rates for those with
secondary/sixth-form educational attainment, and for
those with primary educational attainment and lower
were 79.6% and 24.3% respectively. (Table 1.9)

Economic activity status

1.18 Anaysed by economic activity status, in the
2009 Survey, students had the highest rate of having
used Internet service in the twelve months before
enumeration, a 99.3%. This was followed by
economically active persons (81.5%).
Home-makers and retired persons had lower rates of
having used Internet service, a 48.3% and 13.6%
respectively. (Table 1.10)

Persons aged 10 and over who had used
Internet service at least once a week

Time spent in using Internet service per week

1.19 In the 2009 Survey, among those persons aged
10 and over who had used Internet service at least
once a week in the twelve months before
enumeration, their average time spent in using
Internet service per week was 23.7 hours. The
corresponding figure in 2008 was 24.1 hours.
(Table1.11)

Age

1.20 Anaysed by age group, in the 2009 Survey,
persons aged 25-34 spent the longest time using
Internet service per week on average. Their
average time spent in using Internet service was
30.6 hours per week. Thiswas followed by persons
aged 15-24 (25.9 hours) and those aged 35-44
(24.4 hours). (Table 1.11)
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1.21 Some 3 935 900 persons aged 10 and over had
used Internet service at least once a week in the
twelve months before enumeration, constituting
91.5% of all persons aged 10 and over who had used
Internet service in the twelve months before
enumeration. Some 76.9% had even used Internet
service at least once aday. (Table 1.12)

1.22 Of those persons aged 10 and over who had
used Internet service via non-mobile web device at
least once a week in the twelve months before
enumeration, the majority (87.6%) reported that they
had used Internet service at home. Some 42.7%
had used Internet service at place of work and 14.7%
at place of study. (Table 1.13)

Persons aged 15 and over who had used
Internet service via non-mobile web device

1.23 Of those persons aged 15 and over who had
used Internet service via non-mobile web device in
the twelve months before enumeration, the majority
(96.7%) reported that they had searched information
through Internet, and some 85.3% had used Internet
as atool for communication/interaction. (Table 1.14)

Persons aged 15 and over who had used
electronic business services

1.24 Persons aged 15 and over were asked whether
they had used the following types of electronic
business services for personal matters in the twelve
months before enumeration:

e  Withdrawing/depositing/transferring money
or checking account balance via Automatic
Teller Machine (ATM)

e  Settling payment by ATM

e Using telephone or Internet to settle
payment by Payment by Phone Service
(PPS)

e Using Easy Pay System (EPS)

e Using Octopus card for paying fare of
transportation

e Using Octopus card for purchasing goods
and services

Hong Kong as an Information Society 2009
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e Purchasing goods or acquiring services via
Interactive Voice Response System (IVRS)

e Making transactions or acquiring services
(eg. banking services, checking stock
prices, etc.) via interactive short message
services of mobile telecommunications
network

e Searching for financia information online
(e.g. stock prices)

e  Searching for information on goods/services
online

e  Searching for job vacancies online

e Trading stock online

e  Making reservation/booking tickets online

e Purchasing/ordering goods and services
online

e Using auction service online

e Using online banking services (eg.
transferring money)

e  Settling payment online

e Requesting customer services online (e.g.
arranging product delivery)

e Placing betsonline

e  Online study sessions

e  Online donations

1.25 In the 2009 Survey, some 5 722 900 persons
aged 15 and over had used one or more types of the
above-mentioned electronic business services for
personal matters in the twelve months before
enumeration, constituting 98.3% of persons aged 15
and over in Hong Kong. (Table 1.15)
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Type of electronic business services used

1.26 In the 2009 Survey, some 5688 700 persons
had used Octopus card for paying fare of
transportation in the twelve months before
enumeration, accounting for 97.7% of al persons
aged 15 and over. The other commonly used
electronic business services were "using Octopus
card for purchasing goods and services' (77.8%),
"withdrawing/depositing/transferring  money  or
checking account balance via Automatic Teler
Machine (ATM)" (73.7%) and "purchasing goods or
acquiring services via Interactive Voice Response
System (IVRS)" (40.6%). (Table 1.15)

Educational attainment

1.27 The rate of persons aged 15 and over having
used electronic business services in the twelve
months  before enumeration increased with
educational attainment. In the 2009 Survey, it was
94.0% for persons with primary educationa
attainment and lower, and over 99% for those with
secondary/sixth-form educational attainment and
those with post-secondary educational attainment.
(Table 1.16)

Economic activity status

1.28 In the 2009 Survey, 63.0% of the persons who
had used electronic business services in the twelve
months before enumeration were economically
active. Another 14.9% were retired persons, 12.9%
were home-makers and 8.4% were students. The
rates of having used electronic business services
were higher for economically active persons and
students, both over 99%. (Table 1.17)

Persons aged 10 and over who were aware of
the GovHK

1.29 The Government launched an access portadl,
GovHK, in 2006 in order to provide a platform for
people to obtain public information and public
services easily. In view of this, al respondents
aged 10 and over in the 2009 Survey were asked
whether they were aware of this porta site.
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1.30 Inthe 2009 Survey, the survey results showed
that some 3 304 900 persons aged 10 and over were
aware of the GovHK a the time of enumeration,
constituting 53.3% of al persons aged 10 and over in
Hong Kong. (Table 1.18)

Age and sex

1.31 Of those 3 304 900 persons, 48.0% were aged
below 35 and 22.2% were aged 35-44. Younger
persons had higher rates of being aware of the
GovHK, at 75.5% for those aged 15-24, 75.3% for
persons aged 25-34 and 66.3% for those aged 35-44.
In comparison, some 31.4% of persons aged 55-64
and 10.5% of those aged 65 and over were aware of
the GovHK. (Table 1.18)

1.32 Anaysed by sex, the rate of being aware of
the GovHK was higher for males (55.9%) than
females (50.9%). (Table 1.18)

Further Reference

Thematic Household Survey Reports No. 2, 6,
10, 15, 20, 23, 27, 32, 37 and 43
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Table 1.1 Key statistics on information technology (1 T) usage and penetration in households

2000 2004 2005 2006 2007 2008 2009
‘000 10511 1581.9 1601.3 1662.2 1671.6 17101 1756.3
No. of households with personal computers
(PCs) at home ("000)
49.7 711 70.1 71.7 74.2 74.6 75.8

% of households with PCs at home

770.2 14447 14765 1556.3 1580.2 1625.7 1699.4
'000
No. of households with PCs at home
connected to Internet (‘000)

36.4 64.9 64.6 67.1 70.1 70.9 73.3
% of households with PCs at home
connected to Internet
431 59.5 58.8 62.9 66.4 68.2 70.2
% of persons aged 10 and over who had used
PCs in the twelve months before enumeration
30.3 56.4 56.9 60.8 64.8 66.7 69.4
% of persons aged 10 and over who had used
Internet service in the twelve months before
enumeration
o) - - 91.5 92.5 93.5 93.5 94.5
% of households with a mobile cellular telephone(y)
- - - - - 90.0 91.2

(@)
% of persons aged 10 and over who used a mobile
cellular phone in the twelve months before
enumeration (2)

® 100.0 100.0 100.0 100.0 100.0 100.0 100.0
% of localities with public Internet access centres (3)

1
o)
©)
Notes: (1) Figures are available as from 2005.

(2) Figures are available as from 2008.
(3) Figuresindicate the availability of public Internet accessin 18 District Council districts only.

Sources: Socia Surveys Section, Census and Statistics Department
Leisure and Cultural Services Department
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Table 1.2 Number of householdswith personal computers (PCs) at home connected to I nternet by

mode of connection to I nter net

2006 2007 2008 2009
() No. of No. of No. of No. of
Mode of connection households households households households
to Internet ('000) % (‘000) % ('000) % ('000) %
15233 97.9 1564.7 99.0 1598.6 98.3 1660.1 97.7
Viabroadband
38.0 24 40.4 2.6 51.3 3.2 83.8 4.9
Viamobile
telecommunications
network (e.g. mobile
phones)
385 25 14.7 0.9 138 0.9 151 09
Viahousehold
telephone line
1556.3 1580.2 1625.7 1699.4
Overadl
(1)
Note: (1) May select more than one connection mode.
Source: Socia Surveys Section, Census and Statistics Department
— 11 Hong Kong as an Information Society 2009
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Table 1.3 Number of persons aged 10 and over who had used personal computers (PCs) in the twelve months
before enumeration by age group and sex

2006 2007
Mae Female Overall Mae Female Overall
No. of No. of No. of No. of No. of No. of
persons (1  persons (1  persons () persons () persons () persons o)
Age group ('000) Rate (1) ('000) Rate (1) ('000) Rate (1) ('000) Rate(y ('000) Rate(y ('000) Rate(y
10- 14 214.7 98.0 202.8 984 4175 98.2 209.1 99.7 199.6 99.5 408.7 99.6
15-24 4420 98.0 4165 98.3 8585 981 435.8 99.1 418.2 98.7 854.0 98.9
25-34 4225 90.7 4284 884 850.9 89.6 428.0 93.2 454.0 92.1 882.0 92.6
35-44 4539 79.6 4931 720 9470 755 445.5 834 478.2 75.9 923.7 79.3
45 - 54 3288 551 2754 453 604.2 50.2 388.2 65.0 319.8 533 708.0 59.1
55 - 64 1089 311 679 205 176.8 25.9 141.8 39.1 88.9 25.5 230.7 324
> 65 26.6 6.9 16.3 39 429 53 374 9.7 17.0 4.0 545 6.7
19974 658 19005 601 38979 629 2085.8 69.8 19757 63.2 40615 66.4
Overadl
2008 2009
Mae Female Overall Mae Female Overall
No. of No. of No. of No. of No. of No. of
persons (1  persons ()  persons () persons () persons () persons o)
Age group ('000) Rate (1) ('000) Rate (1 ('000) Rate (1) ('000) Rate(y ('000) Rate(y ('000) Rate(y
10- 14 2026 998 1935 100.0 396.1 999 190.0 99.5 181.5 99.2 371.4 99.4
15-24 436.7 99.2 4233 99.2 860.0 99.2 432.6 99.3 418.8 99.5 851.5 99.4
25-34 4364 95.3 4705 94.0 906.9 94.6 438.4 96.5 468.5 4.7 906.9 95.6
35-44 4586 89.1 5124 829 9709 857 457.0 90.8 501.9 83.2 958.9 86.6
45 - 54 4035 65.9 364.7 579 768.2 619 453.3 73.3 414.2 64.2 867.5 68.7
55 - 64 152.1 39.6 103.2 274 255.3 336 182.5 451 131.2 329 313.6 39.0
> 65 429 110 21.3 49 64.2 7.8 57.8 14.5 21.8 4.9 79.6 9.4
21327 710 20888 657 42216 682 22115 736 21379 67.0 43494 70.2
Overadl
() 98.0%
Note: (1) Asapercentage of all personsin the respective age and sex sub-groups.  For example, among all males aged 10-14 in
2006, 98.0% had used PCs in the twel ve months before enumeration.
Source: Social Surveys Section, Census and Statistics Department

— 12 Hong Kong as an Information Society 2009
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Table 1.4 Number of personsaged 10 and over who had used personal computers (PCs) in the twelve months
before enumeration by educational attainment

2006 2007 2008 2009
No. of No. of No. of No. of
persons () persons () persons ) persons ()
Educational attainment ('000) Rate 1) ('000) Rate (1) ('000) Rate (1) ('000) Rate (1)
348.3 20.8 369.0 22.5 364.7 233 389.9 25.2
No schooling/Pre-primary/Primary
24235 72.4 2574.1 77.6 2 662.6 78.5 27104 80.6
Secondary/Sixth-form
1126.1 95.3 11185 96.3 1194.3 97.1 1249.1 97.1
Post-secondary
38979 62.9 40615 66.4 4221.6 68.2 43494 70.2
Overall
(1)
95.3%

Note: (1) As a percentage of al persons aged 10 and over in the respective educational attainment groups. For example,
among all persons with post-secondary educational attainment in 2006, 95.3% had used PCs in the twelve months
before enumeration.

Source: Socia Surveys Section, Census and Statistics Department

13
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Table 1.5 Number of personsaged 10 and over who had used personal computers (PCs) in the twelve months
before enumeration by economic activity status

2006 2007 2008 2009
No. of No. of No. of No. of
persons o) persons o) persons o) persons o)
Economic activity status ('000) Rate (1) ('000) Rate (1) ('000) Rate (1) ('000) Rate (1)
@ 26747 72.7 2686.1 77.3 2864.7 79.9 29751 82.3
Economically active(2)
12231 48.6 13754 52.0 1356.8 52.2 1374.3 53.2
Economically inactive
883.2 98.9 924.1 99.5 902.6 99.9 854.5 99.6
Students
244.8 35.9 317.7 42.9 331.0 45.8 371.2 494
Home-makers
74.3 8.8 119.0 13.0 108.6 11.8 133.3 14.6
Retired persons
20.9 224 14.7 26.2 14.6 27.0 153 26.3
Others
3897.9 62.9 4061.5 66.4 4221.6 68.2 43494 70.2
Overall
(@)
72.7%
@
Notes: (1) As apercentage of al persons aged 10 and over in the respective economic activity status groups. For example,
among all economically active personsin 2006, 72.7% had used PCs in the twelve months before enumeration.
(2) Economically active persons comprise employed persons and unemployed persons.
Source: Socia Surveys Section, Census and Statistics Department

14

Hong Kong as an Information Society 2009



16

Table 1.6 Average duration of time spent in using personal computers (PCs) per week of persons aged 10 and
over who had used PCsat least once a week in the twelve months before enumer ation by age group

Average duration (hours) of time spent in using PCs per week

Age group 2006 2007 2008 2009

10- 14 15.8 17.2 17.8 17.6

15-24 28.1 29.2 29.3 30.7

25-34 36.0 37.0 37.8 394

35-44 29.5 30.6 315 331

45-54 23.0 239 26.9 26.3

=55 15.8 17.8 23.6 19.0
27.5 284 29.7 30.2

Overall

Source: Social Surveys Section, Census and Statistics Department
1.7

Table 1.7 Average duration of time spent in using personal computers (PCs) per week of personsaged 10
and over who had used PCsat least once a week in the twelve months before enumer ation by
economic activity status

Average duration (hours) of time spent in using PCs per week
Economic activity status 2006 2007 2008 2009

o) 319 33.3 34.3 35.0
Economically active persons ()

Economically inactive persons

20.2 219 22.3 22.7
Students
9.1 11.1 13.0 13.6
Home-makers
© 11.1 12.9 13.7 14.0
Others(2)
27.5 284 29.7 30.2
Overall
1)
@)
Notes: (1) Economicaly active persons comprise employed persons and unemployed persons.

(2) "Others' of economically inactive persons comprise retired persons.

Source: Social Surveys Section, Census and Statistics Department
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Table 1.8 Number of personsaged 10 and over who had used Internet servicein the twelve months before
enumer ation by age group and sex

2006 2007
Mae Female Total Mae Female Total
No. of No. of No. of No. of No. of No. of
persons ()  persons ()  persons ()  persons ()  persons ()  persons &)
Age group ('000) Rate () ('000) Rate (v ('000) Rate (v ('000) Rate () ('000) Rate () ('000) Rate ()
10- 14 2121 96.8 198.1 96.1 410.2 964 206.6 98.5 1988 99.1 4054 98.8
15-24 439.0 97.3 4128 974 8518 974 4348 9838 4169 984 851.7 98.6
25-34 4144  89.0 4170 86.1 8315 875 4236 922 470 907 8706 914
35-44 4404 77.3 4722 68.9 9126 727 4339 812 4676 74.2 9015 774
45 - 54 3120 523 258.8 42.6 5708 474 3723 623 300.3 50.0 6725 56.1
55-64 99.2 283 60.2 181 1594 234 1325 36.6 80.2 230 2127 299
> 65 21.9 57 12.3 2.9 34.2 42 33.1 8.6 13.9 3.2 47.0 5.8
19389 638 18315 579 37704 608 20367 681 19247 615 39614 648
Overall
2008 2009
Mae Female Total Mae Female Total
No. of No. of No. of No. of No. of No. of
persons (1) persons (1) persons (1) persons (1)  persons (1) persons o)
Age group ('000) Rate () ('000) Rate(y) ('000) Rate(y) ('000) Rate() ('000) Rate(y) ('000) Rate(y)
10- 14 201.2 99.1 191.2 988 3924 99.0 1889 99.0 180.4 98.6 369.3 98.8
15-24 4342 98.6 4220 989 856.3 98.8 431.8 99.1 4175 99.2 849.3 99.1
25-34 4351 95.0 467.1 933 9022 941 4370 96.2 466.4 94.2 903.3 95.2
35-44 4553 884 5014 811 956.7 84.4 4526 89.9 4953 821 9479 85.6
45 - 54 3942 64.4 3354 533 729.6 58.8 473 723 4047 62.8 8520 675
55 - 64 1437 374 85.0 226 228.7 301 1784 44.1 125.8 315 3041 379
=65 396 101 18.6 4.3 58.1 7.0 545 137 195 4.4 74.0 8.8
21032 700 20207 635 41239 66.7 21903 729 21097 66.1 43000 694
Overadl
Q) 96.8%
Note: (1) Asapercentage of al persons in the respective age and sex sub-groups. For example, among all males aged 10-14
in 2006, 96.8% had used Internet service in the twelve months before enumeration.
Source: Social Surveys Section, Census and Statistics Department
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Table 1.9 Number of personsaged 10 and over who had used Internet service in the twelve months before

enumer ation by educational attainment

2006 2007 2008 2009
No. of No. of No. of No. of
persons ) persons (o) persons ) persons o
Educationa attainment ('000) Rate () ('000) Rate () ('000) Rate (1) ('000) Rate ()
3188 191 3415 209 3338 214 3758 243
No schooling/Pre-primary/Primary
23365 698 25053 755 25999 76.6 26769 79.6
Secondary/Sixth-form
11151 944 11146 96.0 1190.2 96.8 12473 97.0
Post-secondary
37704 60.8 39614 648 41239 66.7 43000 694
Overall
(€
94.4%
Note: (1) As a percentage of al persons aged 10 and over in the respective educational attainment groups. For example,

among all persons with post-secondary educational attainment in 2006, 94.4% had used Internet service in the
twelve months before enumeration.

Source: Socia Surveys Section, Census and Statistics Department
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Table 1.10 Number of personsaged 10 and over who had used Internet servicein the twelve months before
enumer ation by economic activity status

2006 2007 2008 2009
No. of No. of No. of No. of
persons o) persons 1 persons 1 persons 1
Economic activity status ('000) Rate (1) ('000) Rate (1) ('000) Rate (1) ('000) Rate (1)
@) 2587.6 70.3 2618.0 75.4 2838.9 79.2 2945.5 815
Economically active(2)
11828 47.0 13434 50.8 1285.0 49.4 13545 52.5
Economically inactive
8718 97.6 920.6 99.1 896.4 99.2 852.0 99.3
Students
225.7 331 301.7 40.7 288.4 399 362.9 48.3
Home-makers
65.2 1.7 107.2 11.7 88.3 9.6 124.8 13.6
Retired persons
20.1 215 13.9 24.7 11.9 22.0 14.7 25.3
Others
37704 60.8 39614 64.8 4123.9 66.7 4300.0 69.4
Overdll
(1)
70.3%
)
Notes: (1) Asapercentage of al persons aged 10 and over in the respective economic activity status groups. For example,
among al economically active persons in 2006, 70.3% had used Internet service in the twelve months before

enumeration.
(2) Economically active persons comprise employed persons and unemployed persons.

Source: Social Surveys Section, Census and Statistics Department
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Table 1.11 Average duration of time spent in using I nternet service per week of personsaged 10 and over
who had used Internet service at least once a week in the twelve months before enumeration by

age group
Average duration (hours) of time spent in using Internet service per week

Age group 2006 2007 2008 2009

10- 14 12.0 14.2 15.3 155

15-24 20.8 232 245 25.9

25-34 236 26.4 30.3 30.6

35-44 18.2 211 24.3 24.4

45-54 14.0 16.7 21.6 19.8

>55 11.0 133 20.9 14.8
184 20.9 241 237

Overdll

Source: Socia Surveys Section, Census and Statistics Department
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Table 1.12 Number of personsaged 10 and over who had used I nternet service in the twelve months before
enumer ation by frequency of using Internet service

2006 2007 2008 2009
No. of No. of No. of No. of
persons @ persons @ persons @ persons @
Frequency of using Internet ('000) %(1) ('000) %:(1) ('000) %(1) ('000) %(1)
service
34383 91.2 3626.2 91.5 3824.0 92.7 3935.9 91.5
Once or more aweek
27178 72.1 2964.3 74.8 3078.9 74.7 3308.0 76.9
At least once a day
720.5 19.1 661.9 16.7 745.1 18.1 627.9 14.6
At least once aweek
but not every day
332.2 8.8 335.2 8.5 299.9 7.3 364.1 8.5

L ess than once aweek

37704 100.0 3961.4 100.0 41239 100.0 4300.0 100.0

Overall
)
Note: (1) As a percentage of al persons aged 10 and over who had used Internet service in the twelve months before
enumeration.
Source: Socia Surveys Section, Census and Statistics Department

— 20 Hong Kong as an Information Society 2009



113

Table 1.13 Number of personsaged 10 and over who had used | nternet service via non-mabile web device

at least once a week in the twelve months before enumer ation by place of using I nternet service

2006 2007 2008 2009
No. of No. of No. of No. of
() persons ©) persons ©) persons ©) persons ©)
Place of using Internet service (1) ('000) %0(3) ('000) %0(3) ('000) %0(3) ('000) %0(3)
3105.9 91.0 32773 91.4 33717 91.4 3216.6 87.6
At home
1426.7 41.8 1505.0 42.0 1534.0 41.6 1569.8 427
At place of work
465.7 13.6 558.1 15.6 586.2 15.9 539.2 14.7
At place of study
80.1 23 84.8 24 94.2 2.6 61.3 17
At places with public
computer facilities provided
by the Government
@ 38.7 11 30.3 0.8 33.6 0.9 24.2 0.7
At cyber-café )
132.2 39 192.4 54 193.7 53 105.3 29
At other places
3414.2 3585.6 3687.8 36735
Overal
1)
@
©)
Notes: (1) Multiple answers were allowed.
(2) Cyber-café broadly refersto shops specialising in providing computer and Internet facilities as well as online games
to customers at a charge. Coffee shops and fast food shops which mainly provide food and drinks together with
free computer facilities are not regarded as cyber-cafés.
(3) As a percentage of al persons aged 10 and over who had used Internet service in the twelve months before
enumeration.
Source: Social Surveys Section, Census and Statistics Department
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Table 1.14  Number of personsaged 15 and over who had used I nternet service via non-mobile web device
in the twelve months befor e enumration by major purpose of using Internet service

2009
o) No. of persons @
Major purpose of using Internet service (1) ('000) % (2)
3562.5 96.7
Information searching
3001.8 815
Reading newspapers/news (current affairs, finance, entertainment, sports)/magazines online
2710.6 73.6
Searching for/downloading information online (excluding Government information)
22934 62.2
Searching for entertainment/leisure guide
21821 59.2
Browsing Government websites/searching for or downloading Government information online
942.4 25.6
Online job search and recruitment
17104 46.4
Others
31439 85.3
Communication/interaction
3050.6 82.8
Sending and receiving e-mail
1888.0 51.2
Instant online communication
1586.0 43.0
Onlineinteraction
1704.2 46.3
Online digital entertainment
11071 30.0
Listening songs/radio programmes online
1099.3 29.8
Watching video programmes online
988.0 26.8
Playing online games
471.3 12.8
Reading online books/fiction/comic
1387.1 37.6
Online shopping/transaction
1220.8 331
Online banking service/bill payment/finance transaction
654.2 17.8
Other online shopping
914.8 24.8
Downloading files/software
891.3 24.2
Free
195.1 53
Charged
757.6 20.6
Office/personal affairs and others
3684.4 100.0
Overall
@
@
Notes: (1) Multiple answers were allowed.
(2) Asapercentage of al persons aged 15 and over who had used Internet service via non-mobile web device in the
twelve months before enumeration.
Source: Socia Surveys Section, Census and Statistics Department
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Table 1.15  Number of personsaged 15 and over who had used electronic business servicesin the

twelve months befor e enumer ation by type of electronic business services used

@]

2009

No. of persons

@

Type of electronic business services used (1) ('000) Rate(2)
5700.6 97.9
Using Octopus card
5688.7 97.7
Paying fare of transportation
4527.7 77.8
Purchasing goods and services
42935 73.7
Withdrawing/depositing/transferring money or checking account
balance via Automatic Teller Machine (ATM)
2364.0 40.6
Purchasing goods or acquiring services via Interactive Voice Response
System (IVRS)
2069.4 355
Using Easy Pay System (EPS)
1548.0 26.6
Searching for information on goods/services online
1177.8 20.2
Using telephone or Internet to settle payment by Payment by Phone Service (PPS)
1116.3 19.2
Using online banking services (e.g. transferring money)
1041.0 17.9
Settling payment by ATM
927.9 15.9
Searching for financial information online (e.g. stock prices)
900.1 155
Searching for job vacancies online
765.0 131
Settling payment online
722.5 124
Making reservation/booking tickets online
549.1 9.4
Trading stock online
786.0 135
Others
57229 98.3
Overal
)
@)
Notes: (1) Multiple answers were alowed.
(2) Asapercentage of al persons aged 15 and over.
Source: Social Surveys Section, Census and Statistics Department
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Table 1.16 Number of personsaged 15 and over who had used electronic business servicesin the twelve
months befor e enumer ation by educational attainment

2006 2007 2008 2009
No. of No. of No. of No. of
persons () persons () persons () persons ()
Educationa attainment ('000) Rate (1) ('000) Rate (1) ('000) Rate (1) ('000) Rate (1)
1351.8 92.6 1378.1 94.5 13334 93.5 13138 94.0
No schooling/Pre-primary/Primary
3094.6 98.8 3070.3 99.5 31130 99.3 31249 99.5
Secondary/Sixth-form
1177.3 99.7 1158.2 99.7 12274 99.8 1284.2 99.9
Post-secondary
5623.6 97.4 5606.5 98.2 5673.7 98.0 57229 98.3
Overall
1)
99.7%
Note: (1) Asapercentage of al persons aged 15 and over in the respective educational attainment groups. For example, among
all persons with post-secondary educational atainment in 2006, 99.7% had used electronic business services in the
twel ve months before enumeration.
Source: Social Surveys Section, Census and Statistics Department
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Table 1.17 Number of personsaged 15 and over who had used electronic business servicesin the twelve
months befor e enumer ation by economic activity status

2006 2007 2008 2009
No. of No. of No. of No. of
persons o) persons 1 persons o) persons 1
Economic activity status ('000) Rate (1) ('000) Rate (1) ('000) Rate (1) ('000) Rate (1)
© 3657.8 99.4 3464.7 99.8 35717 99.6 3605.6 99.8
Economically active()
1965.9 94.0 21418 95.9 2102.0 95.4 21174 95.9
Economically inactive
462.8 98.9 516.7 99.7 504.4 99.4 483.1 99.8
Students
664.2 97.4 726.4 98.0 709.8 98.2 736.5 98.1
Home-makers
759.4 89.5 849.1 92.5 844.0 91.9 851.1 93.0
Retired persons
79.5 85.3 49.6 88.5 43.9 81.2 46.7 80.2
Others
5623.6 97.4 5606.5 98.2 5673.7* 98.0 5722.9 98.3
Overall
(€
99.4%
@
Notes: (1) Asapercentage of al persons aged 15 and over in the respective economic activity status groups. For example,
among al economically active persons in 2006, 99.4% had used electronic business services in the twelve months
before enumeration.
(2) Economically active persons comprise employed persons and unemployed persons.
* Revised figure.
Source: Socia Surveys Section, Census and Statistics Department
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Table 1.18  Number of personsaged 10 and over who wer e awar e of the GovHK by age gr oup/sex
2007 2008 2009
No. of persons ) No. of persons ) No. of persons )
Age group/Sex ('000) Rate (1) ('000) Rate (1) ('000) Rate (1)
Age group
10-14 161.8 394 214.9 54.2 224.6 60.1
15-24 4441 514 589.3 68.0 647.0 75.5
25-34 513.8 54.0 639.3 66.7 715.1 75.3
35-44 5154 44.3 667.0 58.9 733.4 66.3
45-54 3785 316 555.4 447 644.0 51.0
55-64 132.9 18.7 202.2 26.6 252.6 314
=65 454 5.6 72.7 8.8 88.2 105
Sex
11152 373 1488.1 49.5 1680.3 55.9
Male
1076.5 344 1452.6 45.7 1624.6 50.9
Female
21918 35.8 2940.7 475 3304.9 533
Overall
(€
39.4%
Note: (1)  Asapercentage of al persons in the respective age/sex groups. For example, among al persons aged 10-14 in
2007, 39.4% were aware of the GovHK.
Source: Socia Surveys Section, Census and Statistics Department
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Chapter 2 Information Technology Usage and Penetration in
the Business Sector

21
2.2
5500
2.3
50
10

100

27

I ntroduction

21 Successful adoption  of information
technology (IT) is frequently seen as one of the
strongest driving forces behind fast economic
growth in an economy. This Chapter describes the
usage and penetration of IT in the business sector.

2.2 Theanaysesin this Chapter are based mainly
on the data collected from the Annual Survey on
Information Technology Usage and Penetration in
the Business Sector conducted by the Census and
Satistics Department.  The Survey was first
conducted in 2000. In the 2009 Survey, a sample
of some 5500 establishments were selected in
accordance with a scientific sampling design,
covering all industry sectors (except the agriculture
and fishing sector and the mining and quarrying
sector), including manufacturing; electricity and gas,
construction; wholesale, retail and import and export
trades, restaurants and hotels; transport, storage and
communications; financing, insurance, real estate
and business services, and community, social and
personal services.

23 The establishments were categorised into
large, medium and small establishments according
to their employment size as at end-March of the
survey reference year concerned. Large
establishments referred to establishments engaging
100 or more persons for the manufacturing sector,
and 50 or more persons for other industry sectors.
Small establishments referred to those engaging less
than 10 persons in different sectors. The others
were regarded as medium establishments.

Hong Kong as an Information Society 2009



2.4
63.6%
82.4%
69.2%
38.8% 21  22A
2.5
99.4%
89.9%

59.8% 2.2B
2.6

60.0%

76.0%
48.4%
2.2A
2.7 60.6%
95.4%

95.6%

96.2%
79.5%
37.4%

21 23A 23B

28

Personal Computer Usage

24 According to the survey results in 2009,
63.6% of the establishments had used Persona
Computers (PCs). Among the major industry
sectors, the percentage of establishments using PCs
was the highest in the financing, insurance, rea
estate and business services sector (82.4%),
followed by the manufacturing, electricity and gas
sector (69.2%). The lowest percentage was in the
transport, storage and communications sector
(38.8%). (Tables 2.1 and 2.2A)

25 PC wusage increased with the size of
establishments.  In 2009, nearly all (99.4%) of the
large establishments had used PCs. For the
medium and small establishments, the percentages
were 89.9% and 59.8% respectively. (Table 2.2B)

26 Some 60.0% of employed persons in the
establishments covered in the Survey had used PCs
a work. Analysed by industry group of
establishments, employed persons in establisments
engaged in the financing, insurance, rea estate and
business services sector had the highest percentage
of employed persons using PCs a work (76.0%),
while those in the construction sector had the lowest
percentage (48.4%). (Table 2.2A)

Internet Usage

2.7 In 2009, some 60.6% of al establishments or
95.4% of establishments having used PCs had
Internet connection. The percentage was much
higher for large establishments. 95.6% of al large
establishments or 96.2% of large establishments
having used PCs had been connected to Internet.
Analysed by industry sector, the percentage was the
highest for the financing, insurance, real estate and
business services sector (79.5%) and the lowest for
the transport, storage and communications sector
(37.4%). (Tables 2.1, 2.3A and 2.3B)
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2.8  Exhibiting similar pattern as that of using PCs
at work, the percentage of employed persons in
establishments having used Internet at work was
53.7%. While the percentage of employed persons
having used Internet at work was the highest in
establishments in the financing, insurance, real
estate and business services sector (65.3%), those in
the manufacturing, electricity and gas sector had the
lowest percentage (45.2%). (Table 2.3A)

29 Among the Internet functions used,
"Electronic-mail (e-mail)" was the most common
one. It was used by 98.8% of the establishments
having Internet connection in 2009, followed by
"online sourcing of general information” (97.3%)
and "online receipt of goods, services or
information” (96.8%). (Table 2.4)

2.10 Analysed by method of Internet connection,
broadband was the most common means. Thiswas
used by 98.3% of the establishments having Internet
connection in 2009. (Tables 2.5A and 2.5B)

Webpage/website Usage

2.11 In 2009, about 20.0% of the establishments
had their own webpages/websites. The percentage
was much higher for large establishments (75.4%)
than medium establishments (46.2%) and small
establishments (15.8%). Among establishments
having webpages/websites, 53.5% had their own
web servers, 16.5% had their webpages/websites
connected to their related in-firm databases; and
6.1% had their webpages/websites connected to
their business partners computer systems.
(Tables 2.1, 2.6A, 2.6B, 2.7A and 2.7B)

Electronic Business

2.12 In this section, various business activities are
analysed under four categories, viz. order or
purchase, receipt, sde and delivery of goods,
services or information. For each category, the
extent of transactions made through electronic
means is analysed.  Electronic means include
media such as the Internet, interactive response
system and designated private network.
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(@ Order or purchase of goods, services or
information through electronic means

2.13 In the Survey on Information Technology
Usage and Penetration in the Business Sector, an
establishment is regarded to have ordered or
purchased goods, services or information through
electronic means if the confirmation of order or
purchase is done completely through electronic
means.

2.14 1n 2009, 12.9% of establishments had ordered
or purchased goods, services or information through
electronic means in the twelve months before
enumeration. The percentages were higher for the
financing, insurance, rea estate and business
services sector (26.2%) and for large establishments
(40.6%). Among those establishments having
ordered or purchased through electronic means,
45.3% expressed that the major use was ordering or
purchasing for replenishment of inventory.
(Tables 2.1, 2.8A, 2.8B, 2.9A and 2.9B)

(b) Receipts of goods, services or information
through electronic means

2.15 In this Survey, goods and services received
through electronic means are restricted to those
which could be transmitted through electronic
media, such as software packages and songs.
Browsing of information on the Internet is also
regarded as receiving information through electronic
means.

2.16 In 2009, some 60.1% of the establishments
had received goods, services or information through
electronic means in the twelvemonths before
enumeration. Among those establishments, 76.9%
had received Government goods, services or
information through electronic means and 96.4%
had received other goods, services or information.
(Tables 2.1, 2.8A, 2.8B, 2.10A and 2.10B)
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2.17 Of those establishments having received
Government goods, services or information through
electronic means in 2009, 96.9% had done so
through Internet via PCs. Anaysed by type of
electronic platform, 76.1% of them had used
GovHK, while 51.0% of them had used other
Government websites. (Tables 2.11A and 2.11B)

218 Of those establishments having received
goods, services or information (other than from
Government) through electronic means in 2009,
97.1% of them had received, browsed or searched
for information (other than from Government).
39.1% expressed that they had received electronic
financial services, 19.4% had received products and
services in digital form, and 5.7% had received
online customer services. (Tables 2.12A and 2.12B)

(c) Sales of goods, services or information
through electronic means

219 An establishment is considered to have sold
its goods, services or information through electronic
means if it offers and accepts orders or purchases
that are placed completely through electronic means.

2.20 In 2009, only a small percentage (1.5%) of
the establishments had sold goods, services or
information through electronic means in the twelve
months before enumeration.  The percentages were
higher for edtablishments in the financing,
insurance, real estate and business services sector
(4.9%); transport, storage and communications
sector (1.7%) and for large establishments (8.4%).
Internet was the most common electronic medium
for selling through electronic means.  About 99.9%
of those establishments having sold goods, services
or information through electronic means had used it.
(Tables 2.1, 2.8A, 2.8B and 2.13)
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2.21 The value of business receipts from selling
goods, services or information through eectronic
means totaled a $139.6 bhillion in 2008,
representing 1.69% of the total business receipts of
all selected industry sectors. Analysed by type of
electronic means used, about 52.0% of the
e-commerce business receipts were through Internet
and 45.1% were through designated private network.
When analysed by customer group, business receipts
from consumers constituted 60.5% of the total
e-commerce receipts. (Table 2.14)

(d) Delivery of goods, services or information
through electronic means

2.22 Delivery of goods and servicesin digital form
and placing information on the Internet about an
establishment or the goods and services it sold are
both considered to be delivery of goods, services or
information through electronic means.

2.23 In 2009, about 20.1% of the establishments
had delivered their goods, services or information
through electronic means in the twelve months
before enumeration. Of those, the percentages
were higher for establishments in the financing,
insurance, real estate and business services sector
(29.3%) and for large establishments (75.4%).
(Tables 2.1, 2.8A and 2.8B)

Use of Digital Certificates

224 As a end-March 2009, there were two
recognised Certification Authorities under the
Electronic Transactions Ordinance. They were the
Hong Kong Post Certificate Authority and the
Digi-Sign Certification Services Limited.

2.25 As regards the use of digital certificates
(D-certs) in the business sector in 2009, 14.4% of
the establishments had D-certs in the twelve months
before enumeration.  Among those without D-certs,
only 05% had planned to apply for one
(Tables 2.15 and 2.16)
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2.26

2.27
224
44.0%

Total IT Expenditure

2.26 Data on total IT expenditure in the business
sector are mainly collected through the Programme
of Annual Economic Surveys conducted by the
Census and Statistics Department, which covers
basically all mgjor industry sectors in Hong Kong
except the agriculture and fishing sector, mining and
quarrying sector and some categories of
establishments in the community, social and
personal services sector.

2.27 Total IT expenditure in the business sector
increased from $22.4 billion in 2002 to $32.2 billion
in 2007, up by around 44.0%. The tota IT
expenditure in the business sector as a ratio to Gross
Domestic Product (GDP) also went up from 1.8% in
2002 to 2.0% in 2007. (Table 2.17)

Further References

Report on Annual Survey on Information Technology
Usage and Penetration in the Business Sector

Hong Kong as a Knowledge-based Economy - A
Satistical Perspective
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2.1
Table 2.1 Key statistics on usage and penetration of information technology (1T) in the business sector

2000 2004 2005 2006 2007 2008 2009

339832 326128 313931 297286 301274 307900 300393
Total no. of establishments

51.5 58.4 60.5 60.5 63.8 63.1 63.6
% of establishments having used
personal computers (PCs)
37.3 50.4 54.7 55.9 59.8 58.8 60.6
% of establishments having Internet connection
o - - 20.4 22.4 20.7 27.7 24.6
% of establishmentswith aLoca Area
Network (LAN) (1)
o) - - 6.2 7.7 12.7 11.0 12.0
% of establishments with an intranet (1)
@ - - 14 19 4.8 4.6 3.7
% of establishments with an extranet (1)
7.3 14.8 155 17.5 18.2 19.3 20.0
% of establishments having webpages/websites
49 11.7 154 11.7 114 13.2 129
% of establishments having ordered or
purchased goods, services or information
through electronic means
35.3 53.0 52.3 54.7 58.3 58.9 60.1
% of establishments having received goods,
services or information through el ectronic means
0.3 13 18 15 18 13 15
% of establishments having sold goods,
services or information through el ectronic means
8.1 15.3 15.7 18.0 18.3 19.4 20.1
% of establishments having delivered goods,
services or information through el ectronic means
D
Note: (1) Figuresareavailable as from 2005.
Source: Science and Technology Statistics Section, Census and Statistics Department
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2.2A
Table 2.2A  Percentage of establishments having used per sonal computers (PCs) by industry sector

% of employed

personsin

% of establishments

Total no. of establishments having used PCs
Industry sector Year establishments having used PCs at work No. of PCs
2006 14 830 47.3 44.7 78571
Manufacturing, electricity and gas 2007 13941 61.2 455 92 062
2008 16 559 52.8 48.0 87 252
2009 13378 69.2 55.5 90 333
2006 19093 55.2 44.8 55 058
Construction 2007 19499 48.0 48.7 65 597
2008 20355 55.5 43.6 67 594
2009 20 646 55.0 484 73311
2006 154 592 60.6 52.3 560 147
2007 154071 66.4 56.3 598 847
Wholesale, retail and import and export 2008 160 717 65.8 56.7 645 115
trades, restaurants and hotels 2009 157 409 64.7 56.4 623 893
2006 30026 33.7 54.8 146 629
Transport, storage and communications 2007 30804 43.2 50.1 167 612
2008 32636 33.2 51.4 173 637
2009 30188 38.8 55.0 170 707
2006 43764 88.1 74.8 475 352
Financing, insurance, real estate and 2007 48 960 86.0 76.1 593 320
business services 2008 42 903 84.0 75.6 564 450
2009 46 680 82.4 76.0 572 886
2006 34980 57.3 53.0 389 488
Community, social and personal 2007 33999 48.4 47.4 353807
services 2008 34730 61.8 54.6 430 483
2009 32093 57.0 56.1 430 277
2006 297 286 60.5 56.4 1705 245
Overdll 2007 301 274 63.8 57.5 1871245
2008 307 900 63.1 58.4 1968 530
2009 300 393 63.6 60.0 1961 408

Source: Science and Technology Statistics Section, Census and Statistics Department
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2.2B

Table 2.2B  Percentage of establishments having used personal computers (PCs) by employment size

% of employed

personsin

% of establishments

Total no. of establishments having used PCs
Employment size Year establishments having used PCs at work No. of PCs
2006 6 052 99.2 58.4 901 393
Large 2007 6271 99.1 57.7 982 961
2008 6 296 99.1 59.5 1077181
2009 6 061 99.4 60.2 1118440
2006 34 659 85.9 57.3 409 127
Medium 2007 33039 88.3 60.4 429 392
2008 35659 91.7 60.2 418 419
2009 29 479 89.9 62.2 401 393
2006 256 574 56.2 519 394 724
Small 2007 261 964 59.8 54.4 458 891
2008 265 945 58.4 54.8 472 931
2009 264 853 59.8 58.0 441 575
2006 297 286 60.5 56.4 1705 245
Overall 2007 301 274 63.8 575 1871245
2008 307 900 63.1 58.4 1968 530
2009 300 393 63.6 60.0 1961 408

Source: Science and Technology Statistics Section, Census and Statistics Department
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2.3A
Table 2.3A  Percentage of establishments having Internet connection by industry sector

% of % of employed persons

establishments in establishments
Total no. of having Internet having used Internet
Industry sector Year establishments connection at work
2006 14 830 44.0 344
Manufacturing, electricity and gas 2007 13941 594 35.6
2008 16 559 51.6 40.5
2009 13378 64.7 45.2
2006 19 093 48.3 394
Construction 2007 19 499 46.0 454
2008 20 355 47.0 389
2009 20 646 51.3 45.9
2006 154 592 55.6 41.8
2007 154 071 62.3 49.6
Wholesale, retail and import and export 2008 160 717 62.3 51.3
trades, restaurants and hotels 2009 157 409 61.7 51.6
2006 30026 30.2 45.8
Transport, storage and communications 2007 30804 38.1 425
2008 32636 319 45.3
2009 30188 374 48.0
2006 43764 87.1 59.5
Financing, insurance, real estate and 2007 48 960 844 63.1
business services 2008 42 903 79.9 62.8
2009 46 680 79.5 65.3
2006 34980 49.6 a47.7
Community, social and 2007 33999 40.8 41.9
personal services 2008 34730 524 495
2009 32093 53.8 52.6
2006 297 286 55.9 46.2
Overal 2007 301274 59.8 49.5
2008 307 900 58.8 51.4
2009 300 393 60.6 53.7

Source: Science and Technology Statistics Section, Census and Statistics Department
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2.3B

Table 2.3B  Percentage of establishments having I nter net connection by employment size

% of

% of employed persons

establishments in establishments
Total no. of having Internet having used Internet
Employment size Year establishments connection at work
2006 6 052 94.7 44.0
Large 2007 6271 93.3 46.9
2008 6 296 95.3 50.0
2009 6 061 95.6 51.4
2006 34 659 80.7 49.1
Medium 2007 33039 82.8 54.2
2008 35659 85.1 55.1
2009 29 479 85.6 57.2
2006 256 574 517 47.1
Small 2007 261 964 56.1 50.6
2008 265 945 54.4 51.0
2009 264 853 57.0 55.6
2006 297 286 55.9 46.2
Overall 2007 301 274 59.8 49.5
2008 307 900 58.8 51.4
2009 300 393 60.6 53.7
Source: Science and Technology Statistics Section, Census and Statistics Department
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24
Table 2.4

Distribution of establishments having I nternet connection by type of Internet function used

®

No. of establishments
that used the Internet

As a% of tota no. of
establishments having

Type of Internet function (1) Y ear function Internet connection
2006 160 047 96.2

Electronic-mail (e-mail) 2007 175 355 97.3
2008 177 868 98.2

2009 179 906 98.8

2006 158 444 95.3

Online sourcing of general information 2007 170590 94.7
2008 176 041 97.2

2009 177 174 97.3

2006 154 157 92.7

Online receipt of goods, services or information 2007 168 128 93.3
2008 175319 96.8

2009 176 324 96.8

2006 102 436 61.6

Access to online Government information or 2007 121 686 67.5
services 2008 140 215 774
2009 134 847 74.1

2006 62 465 37.6

Software downloads 2007 52 525 29.2
2008 64 418 35.6

2009 71010 39.0

2006 42 854 25.8

Electronic banking services 2007 59 746 33.2
(e.g. transferring money) 2008 57 842 31.9
2009 63 083 34.6

2006 42 861 258

Online delivery of goods, services or information 2007 43939 24.4
2008 58 253 32.2

2009 59 137 325

2006 23701 14.3

Online payments 2007 33925 18.8
2008 29 040 16.0

2009 37304 20.5

(@) [ o ]

Note: (1) May select more than one function. Thistableis continued on the next page.
Source: Science and Technology Statistics Section, Census and Statistics Department
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2.4 ()
Table 2.4 Distribution of establishments having Internet connection by type of Internet function used (cont'd)

No. of establishments Asa% of total no. of
o) that used the Internet establishments having
Type of Internet function() Y ear function Internet connection
2006 25144 151
Online purchase/ordering of goods, services 2007 29593 16.4
or information 2008 38840 214
2009 35921 19.7
2006 35329 21.2
Make online enquiry to suppliers/business 2007 53 697 29.8
partners 2008 35 866 19.8
2009 26551 14.6
2006 28828 17.3
2007 49 216 27.3
Online provision of information/feedback 2008 25 965 14.3
to customers/buyers/business partners 2009 15345 8.4
2006 11103 6.7
Financial transaction services (e.g. stock trading) 2007 11 946 6.6
2008 10359 5.7
2009 12 216 6.7
2 2006 - -
Video conference (2) 2007 9574 5.3
2008 8 757 4.8
2009 9981 55
2006 - -
@ 2007 6 892 3.8
Online application for internal use 2008 6423 35
(e.g. customer relationship management, 2009 6186 34
enterprise resources planning) (2)
2006 4239 25
Online sales of goods, services or information 2007 4859 2.7
2008 3146 1.7
2009 4460 24
2006 444 0.3
Others 2007 208 0.1
2008 528 0.3
2009 445 0.2
D
@)
Notes: (1) May select more than one function.
(2) Figuresare available as from 2007.
Source: Science and Technology Statistics Section, Census and Statistics Department
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2.5A

Table 25A Distribution of establishments having I nternet connection by method of Inter net connection by

industry sector

®

Method of Internet connection (1) (%)

No. of
establishments @ Dial-up modem
having Internet Mobile Dedicated (through
Industry sector Y ear connection Broadband  network (2) circuits telephoneline) Others
2006 6 532 89.1 59 43 10.1 -
Manufacturing, electricity and gas 2007 8275 89.1 4.3 4.2 8.4 -
2008 8 545 96.1 11.9 1.7 13 #
2009 8 656 97.2 12.2 2.3 2.3 0.0
2006 9216 94.5 1.0 0.7 52 -
Construction 2007 8977 95.6 134 14 37 -
2008 9571 99.6 11.0 0.5 2.1 0.0
2009 10589 97.2 7.1 04 1.0 0.0
2006 86 024 92.9 8.0 1.9 6.4 -
2007 96 014 94.7 79 24 24 -
Wholesale, retail and import and export 2008 100 101 95.9 12.1 19 31 0.0
trades, restaurants and hotels 2009 97 175 99.2 129 2.3 2.1 0.0
2006 9061 98.0 4.3 54 2.0 -
Transport, storage and communications 2007 11723 96.7 34 4.0 24 -
2008 10400 96.1 54 25 2.7 0.0
2009 11 285 93.9 10.8 2.7 2.0 0.0
2006 38110 92.6 105 3.0 9.2 -
Financing, insurance, real estate and 2007 41 308 91.5 10.6 55 5.6 -
business services 2008 34 297 97.7 10.8 4.6 0.6 0.0
2009 37120 984 24.4 4.2 0.6 0.0
2006 17 365 98.2 10.6 2.6 15 -
Community, social and personal 2007 13 860 96.0 6.7 13 25 -
services 2008 18 208 94.7 12.8 16 39 0.0
2009 17 268 974 34.7 29 1.9 0.0
2006 166 307 93.6 8.2 25 6.4 -
Overall 2007 180 157 94.0 8.3 31 35 -
2008 181121 96.4 115 2.3 25 #
2009 182 093 98.3 16.8 2.7 1.7 0.0
@
2 Wi-Fi
# 0.05%
Notes: (1) May select more than one connection method.

Source:

(2) Mobile network includes connection via the public cellular telephone network and connection via Wi-Fi (Wireless

Fidelity).
#  Lessthan 0.05%.

Science and Technology Statistics Section, Census and Statistics Department

a1
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2.5B

Table 2.5B Distribution of establishments having Internet connection by method of Internet connection by
employment size
(€
Method of Internet connection (1) (%)
No. of
establishments %) Dial-up modem
having Internet Mobile Dedicated (through
Employment size Y ear connection  Broadband network (2) circuits telephone line) Others
2006 5732 84.9 20.5 25.7 85 -
Large 2007 5851 87.3 19.3 29.2 34 -
2008 6 000 91.1 20.2 22.6 2.6 #
2009 5795 92.3 30.6 22.8 18 0.0
2006 27987 95.2 8.6 7.0 2.6 -
Medium 2007 27 344 924 9.3 7.6 3.0 -
2008 30345 96.6 12.9 6.7 15 0.0
2009 25 246 97.0 15.8 8.7 0.6 0.0
2006 132589 93.7 7.6 0.5 7.1 -
Small 2007 146 961 94.5 7.6 13 3.6 -
2008 144 777 96.5 10.8 0.6 2.8 0.0
2009 151 051 98.8 16.5 0.9 19 0.0
2006 166 307 93.6 82 25 6.4 -
Overall 2007 180 157 94.0 83 31 35 -
2008 181121 96.4 115 23 25 #
2009 182 093 98.3 16.8 2.7 17 0.0
(€
) Wi-Fi
# 0.05%
Notes: (1) May select more than one connection method.

Source:

(2) Mobile network includes connection via the public cellular telephone network and connection via Wi-Fi (Wireless
Fidelity).
#  Lessthan 0.05%.

Science and Technology Statistics Section, Census and Statistics Department
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2.6A

Table 2.6A  Percentage of establishments having webpages/websites by industry sector

Total no. of % of establishments

Industry sector Year establishments having webpages/websites
2006 14 830 10.3

Manufacturing, electricity and gas 2007 13941 14.1
2008 16 559 184

2009 13378 20.3

2006 19093 2.3

Construction 2007 19 499 5.8
2008 20 355 6.7

2009 20 646 4.9

2006 154 592 19.3

2007 154071 21.4

Wholesale, retail and import and export 2008 160 717 21.6
trades, restaurants and hotels 2009 157 409 22.3
2006 30026 7.1

Transport, storage and communications 2007 30804 6.8
2008 32636 7.7

2009 30188 7.8

2006 43764 220

Financing, insurance, real estate and 2007 48 960 225
business services 2008 42 903 26.0
2009 46 680 28.8

2006 34980 24.6

Community, social and personal 2007 33999 16.4
services 2008 34730 18.9
2009 32093 16.7

2006 297 286 17.5

Overal 2007 301 274 18.2
2008 307 900 19.3

2009 300 393 20.0

Source: Science and Technology Statistics Section, Census and Statistics Department
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2.6B
Table 2.6B  Percentage of establishments having webpages'websites by employment size

Total no. of % of establishments
Employment size Year establishments having webpages/websites
2006 6 052 4.7
Large 2007 6271 75.0
2008 6 296 75.3
2009 6 061 75.4
2006 34 659 37.0
Medium 2007 33039 39.6
2008 35659 45.0
2009 29479 46.2
2006 256574 135
Small 2007 261 964 141
2008 265 945 145
2009 264 853 158
2006 297 286 175
Overall 2007 301274 18.2
2008 307 900 19.3
2009 300 393 20.0
Source: Science and Technology Statistics Section, Census and Statistics Department
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2.7A

Table 2.7A  Percentage of establishments having webpages/websites by whether having web servers; having

webpages/websites connected to related in-firm databases; or having webpages/websites connected
to business partners computer systems by industry sector

@

Among establishmentsin column (a),
% of establishments having:

No. of Webpages/
establishments websites Webpages/websites
having connected to connected to
webpages/ Web related in-firm business partners
Year websites servers databases computer systems
Industry sector €) (o) (©) (d)
2006 1523 411 433 15.0
Manufacturing, electricity and gas 2007 1966 35.6 233 51
2008 3050 59.7 9.8 31
2009 2717 30.0 14.7 32
2006 434 37.8 24.7 10.4
Construction 2007 1129 71.2 56.7 17.1
2008 1361 58.4 7.8 04
2009 1013 47.2 16.5 05
2006 29771 284 195 7.8
2007 32932 275 222 6.1
Wholesale, retail and import and export 2008 34745 32.0 14.0 51
trades, restaurants and hotels 2009 35082 58.6 110 4.7
2006 2117 35.3 32.3 14.2
Transport, storage and communications 2007 2087 58.2 40.8 14.8
2008 2501 47.8 34.2 13.3
2009 2368 59.2 34.0 16.3
2006 9614 59.0 259 11.6
Financing, insurance, real estate and 2007 11 036 62.6 39.3 18.1
business services 2008 11164 57.2 325 9.3
2009 13422 42.2 221 7.8
2006 8 605 37.2 29.4 2.1
Community, social and personal 2007 5569 39.7 238 5.0
services 2008 6 580 27.3 18.1 3.2
2009 5373 59.0 32.0 9.4
2006 52 063 36.2 235 8.0
Overall 2007 54719 38.2 27.3 9.0
2008 59 401 389 184 5.8
2009 59974 53.5 16.5 6.1
Source: Science and Technology Statistics Section, Census and Statistics Department
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2.7B

Table 2.7B  Percentage of establishments having webpages/websites by whether having web servers;
having webpages/websites connected to related in-firm databases; or having
webpages/websites connected to business partners computer systems by employment size

@

Among establishments in column (a),
% of establishments having:

No. of Webpages/

establishments websites Webpages/websites
having connected to connected to business
webpages/ Web related in-firm partners computer
Year websites servers databases systems
Employment size (@ (b) () (d)
2006 4521 67.9 437 12.7
Large 2007 4702 65.2 43.6 13.7
2008 4738 70.9 39.6 14.0
2009 4573 67.5 451 12.7
2006 12 827 53.0 28.6 6.9
Medium 2007 13075 58.1 305 10.1
2008 16 032 47.6 17.4 6.2
2009 13633 50.4 29.6 9.3
2006 34715 259 19.1 7.8
Small 2007 36 942 271.7 24.1 79
2008 38630 314 16.3 4.7
2009 41 769 53.0 9.2 4.3
2006 52 063 36.2 235 8.0
Overall 2007 54719 38.2 27.3 9.0
2008 59 401 38.9 18.4 5.8
2009 59974 53.5 16.5 6.1

Source: Science and Technology Statistics Section, Census and Statistics Department
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2.8A

Table 2.8A  Percentage of establishments having conducted business activities through electronic means

by industry sector

Among all establishments,
% of establishments having:

Ordered or Received Sold Delivered
purchased
Total no. of goods, services or information

Industry sector Year establishments through electronic means
2006 14 830 10.5 404 17 10.3
Manufacturing, electricity and gas 2007 13941 6.3 53.0 05 141
2008 16 559 8.1 50.4 2.2 18.4
2009 13378 10.0 65.4 15 20.4
2006 19 093 6.4 47.9 0.1 25
Construction 2007 19499 9.3 45.6 0.0 6.5
2008 20 355 6.4 46.6 # 6.7
2009 20 646 51 46.6 0.1 4.9
2006 154 592 13.0 53.4 2.0 194
2007 154 071 10.3 61.9 2.0 21.4
Wholesale, retail and import and export 2008 160 717 11.6 62.0 12 21.8
trades, restaurants and hotels 2009 157 409 12.0 61.1 0.8 223
2006 30026 44 33.6 0.6 7.1
Transport, storage and communications 2007 30804 7.7 35.3 11 7.1
2008 32636 6.8 33.2 0.6 7.7
2009 30188 7.3 42.8 17 7.8
2006 43764 14.3 85.5 22 25.0
Financing, insurance, real estate and 2007 48 960 199 79.0 41 22.6
business services 2008 42 903 29.7 80.8 31 26.4
2009 46 680 26.2 78.1 4.9 29.3
2006 34980 125 49.9 0.4 24.6
Community, social and personal 2007 33999 110 425 0.3 16.4
services 2008 34730 12.2 52.9 0.2 18.9
2009 32093 9.9 51.6 04 16.8
2006 297 286 11.7 54.7 15 18.0
Overall 2007 301 274 114 58.3 18 18.3
2008 307 900 13.2 58.9 13 194
2009 300 393 12.9 60.1 15 20.1

# 0.05%
Note: #  Lessthan 0.05%.
Source: Science and Technology Statistics Section, Census and Statistics Department
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2.8B

Table 2.8B  Percentage of establishments having conducted business activities through electronic means
by employment size

Among all establishments,
% of establishments having:

Ordered or Received Sold Delivered
purchased
Total no. of goods, services or information
Employment size Year establishments through electronic means
2006 6 052 334 95.1 7.7 75.0
Large 2007 6271 35.0 93.0 7.3 75.0
2008 6 296 311 94.0 6.8 75.3
2009 6 061 40.6 93.7 8.4 75.4
2006 34 659 231 78.2 14 375
Medium 2007 33039 211 80.4 3.0 39.8
2008 35659 22.0 83.7 20 45.6
2009 29 479 25.0 84.8 53 46.3
2006 256 574 9.7 50.6 14 14.1
Small 2007 261 964 9.6 54.7 15 14.2
2008 265 945 11.6 54.8 10 14.6
2009 264 853 11.0 56.5 09 15.9
2006 297 286 11.7 54.7 15 18.0
Overall 2007 301 274 114 58.3 18 183
2008 307 900 13.2 58.9 13 194
2009 300 393 12.9 60.1 15 20.1
Source: Science and Technology Statistics Section, Census and Statistics Department
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2.9A

Table 29A° Number of establishments having ordered or purchased goods, services or information

through electronic means by type of goods, services or information ordered or purchased,

2006-2007

Having ordered or purchased that type of goods,
services or information through el ectronic means

2006 2007
@
Type of goods, services or information No. of No. of
ordered or purchased (1) establishments % establishments %
25131 721 20 682 60.2
Order or purchase for replenishment of
inventory
5411 155 6 049 17.6
Order or purchase of travel service
2730 7.8 3404 99
Order or purchase of financial instruments
(e.g. stock)
4049 11.6 3370 9.8
Order, purchase of or application for
Government goods, services or information
6 065 17.4 9417 274
Order or purchase of other goods,
services or information
1)
Note: (1) May select more than one type.
Source: Science and Technology Statistics Section, Census and Statistics Department
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2.9B

Table 29B  Number of establishments having ordered or purchased goods, services or information through
electronic means by type of goods, servicesor information ordered or purchased, 2008-2009

Having ordered or purchased that type of goods,
services or information through el ectronic means

2008 2009
D@
Type of goods, services or information ordered No. of No. of
or purchased (1)(2) establishments %  establishments %
20151 49.7 17597 45.3
Order or purchase for replenishment of inventory
10888 26.9 15398 39.6
Order or purchase of electronic products including computer
hardware, software and their consumables
6575 16.2 7427 191
Order or purchase of travel service
7242 17.9 6177 15.9
Order, purchase of or application for
Government goods, services or information
( ) 3289 8.1 4007 10.3
Order or purchase of financia instruments and services
(e.g. securities, insurance or investment funds)
7457 184 4559 117

Order or purchase of other goods, services or information

)
@)

Notes: (1) May select more than one type.
(2) Asfrom 2008, the coverage of type of goods, services or information ordered or purchased through electronic means has
been revised. Figuresfor 2008 or after are not strictly comparable with figuresin previous years.

Source: Science and Technology Statistics Section, Census and Statistics Department
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2.10A

Table 2.10A Percentage of establishments having received goods, services or information through electronic
means by type of goods, services or information received by industry sector

% having received goods, services or
information through electronic means

Government  Other types of Any type of
Total no. of goods, services  goods, services  goods, services
Industry sector Year establishments orinformation  or information  or information
2006 14 830 28.3 37.7 40.4
Manufacturing, electricity and gas 2007 13941 419 48.1 53.0
2008 16 559 42.3 45.3 504
2009 13378 41.3 64.0 65.4
2006 19093 34.0 46.2 47.9
Construction 2007 19 499 36.7 42.0 45.6
2008 20 355 35.3 4.4 46.6
2009 20 646 37.7 46.2 46.6
2006 154 592 39.0 48.6 534
2007 154071 46.2 57.9 61.9
Wholesale, retail and import and export 2008 160 717 515 60.1 62.0
trades, restaurants and hotels 2009 157 409 43.6 58.6 61.1
2006 30 026 24.3 317 33.6
Transport, storage and communications 2007 30804 25.7 315 353
2008 32 636 23.9 314 33.2
2009 30188 35.8 39.8 42.8
2006 43764 56.8 824 85.5
Financing, insurance, real estate and 2007 48 960 66.0 75.2 79.0
business services 2008 42 903 733 78.8 80.8
2009 46 680 66.0 75.6 78.1
2006 34980 37.0 47.1 49.9
Community, social and 2007 33999 30.8 40.2 425
personal services 2008 34730 39.6 52.1 529
2009 32093 475 50.3 51.6
2006 297 286 39.0 51.0 54.7
Overall 2007 301274 448 54.5 58.3
2008 307 900 48.7 56.9 58.9
2009 300 393 46.2 57.9 60.1

Source: Science and Technology Statistics Section, Census and Statistics Department
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2.10B

Table 2.10B Percentage of establishments having received goods, services or information through
electronic means by type of goods, servicesor information received by employment size

Employment size

Total no. of

Year establishments

% having received goods, services or
information through electronic means

Government
goods, services
or information

Other types of
goods, services
or information

Any type of
goods, services
or information

2006 6 052 819 92.1 95.1
Large 2007 6271 844 90.8 93.0
2008 6 296 86.1 929 94.0
2009 6 061 84.2 90.2 93.7
2006 34 659 66.3 70.4 78.2
Medium 2007 33039 68.0 74.5 80.4
2008 35659 74.8 78.8 83.7
2009 29479 76.7 80.8 84.8
2006 256 574 34.3 474 50.6
Small 2007 261 964 409 511 547
2008 265 945 44.3 53.1 54.8
2009 264 853 419 54.6 56.5
2006 297 286 39.0 51.0 547
Overall 2007 301 274 44.8 545 58.3
2008 307 900 48.7 56.9 58.9
2009 300 393 46.2 579 60.1
Source: Science and Technology Statistics Section, Census and Statistics Department
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211A

Table 2.11A Number of establishments having received Gover nment goods, services or information through

electronic means by type of electronic means used

(0]

No. of establishmentshaving Asa% of total no. of establishments
received Government goods,
services or information through

having received Government goods,
services or information through

Type of electronic means used (1) Year that type of electronic means €lectronic means
2006 111 409 96.0
Internet 2007 131082 97.2
2008 146 470 97.7
2009 134 414 96.9
2006 111 403 96.0
Internet via personal computers 2007 131082 97.2
2008 146 414 97.7
2009 134411 96.9
2006 1086 0.9
2007 1010 0.7
Internet via mobile devices (such as 2008 1085 0.7
mobile phones, Personal 2009 2051 15
Digital Assistants)
2006 22 245 19.2
Interactive Voice Response System 2007 18 264 135
through telephone network 2008 8494 57
2009 28 365 204
2006 1251 11
Terminals at Government offices 2007 1095 0.8
2008 2082 14
2009 1105 0.8
2006 376 0.3
Designated private network 2007 986 0.7
2008 443 0.3
2009 422 0.3
2006 - -
@ 2007 - -
Other Interactive Response System (such as 2008 - -
Short Message Service) through 2009 3 #
mobile tel ecommunications network (2)
2006 0 0.0
Others 2007 0 0.0
2008 248 0.2
2009 0 0.0
@
@
# 0.05%
Notes: (1) May select more than one type.
(2) Figuresare available as from 20009.
#  Lessthan 0.05%.
Source: Science and Technology Statistics Section, Census and Statistics Department
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2.11B

Table 2.11B Number of establishments having received Gover nment goods, services or information through
electronic means by type of electronic platform used

@]

No. of establishments having
received Government goods,
services or information
through that type of

Asa% of total no. of
establishments having
received Government goods,
services or information

Type of electronic platform used (1) Year electronic platform through electronic means
(www.gov.hk) 2) 2006 - -
GovHK (www.gov.hk) (2 2007 66 685 49.4
2008 99 810 66.6
2009 105 552 76.1
2006 99 927 86.1
Other Government websites 2007 56 801 421
2008 72427 48.3
2009 70 807 51.0
3 2006 - -
Interactive Voice Response System 2007 - -
of Government Departments (3) 2008 - -
2009 28 365 204
3 2006 - -
Terminals at Government offices() 2007 - -
2008 - -
2009 1105 0.8
2006 14 315 12.3
Others 2007 19678 14.6
2008 9673 6.5
2009 62 #
@
@
(©)
# 0.05%
Notes: (1) May select more than one type.
(2) Figuresare available as from 2007.
(3) Figuresare available as from 2009.
#  Lessthan 0.05%.
Source: Science and Technology Statistics Section, Census and Statistics Department
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Table 2.12A Number of establishments having received goods, servicesor information (other than from
Government) through electronic means by type of goods, services or information received,

2006-2007
Having received that type of goods, services or
information (other than from Government) through electronic means
2006 2007
(€
Type of goods, services or information received (1) No. of establishments % No. of establishments %
43020 28.4 57 976 35.3
Electronic banking services
(e.g. transferring money)
44216 29.2 28 452 17.3
Receipt of products and servicesin
digital form
145 907 96.2 154 801 94.2
Receipt of, browsing or searching for
other information
21547 14.2 18993 11.6
Searching for financia information
(e.g. stock price)
15859 10.5 19618 11.9
E-payment services
)
# 0.05%
Notes: (1) May select more than one type.
#  Lessthan 0.05%.
Source: Science and Technology Statistics Section, Census and Statistics Department
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Table 2.12B Number of establishments having received goods, servicesor information (other than from
Government) through electronic means by type of goods, services or information received,
2008-2009
Having received that type of goods, services or
information (other than from Government)
through electronic means
2008 2009
(e
Type of goods, services or information received (1)(2) No. of establishments % No. of establishments %
171152 97.7 168 871 97.1
Receipt of, browsing or searching for information
59 345 339 67980 39.1
Electronic financia services (e.g. transferring
money and online payment)
36 009 20.6 33700 194
Receipt of products and servicesin digital form
7989 4.6 9994 5.7

Receipt of online customer services

Notes:

Source:

)
@)

# 0.05%
(1) May select more than one type.

(2) Asfrom 2008, the coverage of type of goods, services or information received through el ectronic means has been revised.

Figures for 2008 or after are not strictly comparable with figuresin previous years.
#  Lessthan 0.05%.

Science and Technology Statistics Section, Census and Statistics Department
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Table 213  Number of establishments having sold goods, services or infor mation through electronic means by

type of electronic means used

As a% of total no. of

No. of establishments establishments having
having sold goods, services sold goods, services or
@ or information through that information through
Type of electronic means used (1) Y ear type of electronic means electronic means
2006 4521 98.9
Internet 2007 5412 98.2
2008 3113 80.3
2009 4 456 99.9
2006 110 24
Designated private network 2007 83 15
2008 73 19
2009 330 7.4
2006 130 29
Interactive V oice Response System through 2007 183 33
telephone network 2008 92 24
2009 137 31
2006 19 0.4
2007 121 22
Other Interactive Response System (such as 2008 67 17
Short Message Service) through mobile 2009 33 0.7
telecommunications network
@
# 0.05%
Notes: (1) May select more than one type of electronic means.
#  Lessthan 0.05%.
Source: Science and Technology Statistics Section, Census and Stati stics Department
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Table 2.14 Businessreceiptsreceived through selling goods, services or information through electronic
means by type of electronic means used/customer group

HK$ million
Y ear
Type of electronic means used/Customer group 2003 2004 2005 2006 2007 2008
Type of electronic means used
13,680 11,057 8,007 22,054 43,283 72,616
Internet (64.6) (40.0) (18.2) (34.0) (44.0) (52.0)
[+33.5] [-19.2] [-27.6] [+175.4] [+96.3] [+67.8]
6,440 15,432 34,953 40,830 52,487 62,915
Designated private network (30.4) (55.8) (79.5) (62.9) (53.4) (45.1)
[+89.7] [+139.6] [+126.5] [+16.8] [+28.5] [+19.9]
1,065 1,067 979 2,021 2,457 3,615
Interactive Response System (5.0 (3.9 (2.2 3.1 (2.5) (2.6)
through telephone lines [-46.7] [+0.2] [-8.2] [+106.5] [+21.5] [+47.1]
1.0 76.0 0.0 0.0 160 429
Others #) (0.3) (0.0) (0.0) (0.2) (0.3)
[-84.5] [+6829.9] [-100.0] [-] [-] [+169.1]
21,185 27,632 43,939 64,905 98,294 139,576
Tota (100.0) (100.0) (100.0) (100.0) (100.0) (100.0)
[+35.4] [+30.4] [+59.0] [+47.7] [+51.4] [+42.0]
Customer group
8,047 8,747 6,869 21,962 63,790 84,386
Consumers (38.0) (3L.7) (15.6) (33.8) (64.9) (60.5)
[+0.1] [+8.7] [-21.5] [+219.7] [+190.5] *  [+32.3]
12,930 18,742 36,901 42,565 33,949 53,792
Business and other establishments (61.0) (67.8) (84.0) (65.6) (34.5) (38.5)
[+85.3] [+45.0] [+96.9] [+15.3] [-20.2] *  [+58.4]
208 142 169 378 555 1,399
Government and related organisations (1.0 (0.5) (0.9 (0.6) (0.6) (2.0)
[-67.1] [-31.5] [+18.9] [+123.3] [+47.0] [+151.9]
21,185 27,632 43,939 64,905 98,294 139,576
Tota (100.0) (100.0) (100.0) (100.0) (100.0) (100.0)
[+35.4] [+30.4] [+59.0] [+47.7] [+51.4] [+42.0]
0.42 0.49 0.64 0.77 1.16 1.69

Business receipts through electronic means as
a % of total business receipts

Figures in square brackets denote the annual percentage change.

# 0.05%
*
Notes:
#  Lessthan 0.05%.
*  Revised figures.
Source:
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Figuresin round brackets denote the percentage shares to their respective totals.

Science and Technology Statistics Section, Census and Statistics Department
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2.15
Table 2.15 Percentage of establishments having digital certificate by industry sector/employment size, 2009

Industry sector/Employment size Total no. of establishments % having digital certificates

Industry sector
13378 10.9
Manufacturing, electricity and gas

20 646 4.4
Construction
157 409 20.3
Wholesale, retail and import and export
trades, restaurants and hotels
30188 7.3
Transport, storage and communications
46 680 55
Financing, insurance, real estate and
business services
32093 13.0
Community, social and personal services
300 393 14.4
Overall
Employment size
6 061 35.7
Large
29479 36.0
Medium
264 853 115
Small
300 393 14.4
Overall
Source: Science and Technology Statistics Section, Census and Statistics Department
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Table 2.16 Distribution of establishmentsintending to acquire digital certificate by expected time of
acquisition by industry sector/employment size, 2009

(b)

Among establishmentsin column (b),

€ expected time of acquiring
digital certificate (%)
No. of Among 2010
establishments establishmentsin 2009 2010
~ rnothaving  column(@,% |,5009 1n2010 After 2010 or Total
digital certificate intending to acquire no expected
digital certificate time
Industry sector/Employment size (a (b) (c) (d) C) ()
Industry sector
11922 0.2 100.0 0.0 0.0 100.0
Manufacturing, electricity and gas
19737 04 13 98.7 0.0 100.0
Construction
125533 0.9 86.7 15 11.8 100.0
Wholesale, retail and import and
export trades, restaurants and hotels
27972 # 0.0 0.0 100.0 100.0
Transport, storage and
communications
44 097 0.3 0.7 74 91.9 100.0
Financing, insurance, real estate
and business services
27937 0.1 0.0 69.6 304 100.0
Community, social and personal
services
257198 05 71.0 9.2 19.8 100.0
Overal
Employment size
3896 0.6 44 62.4 332 100.0
Large
18874 04 16 31.2 67.2 100.0
Medium
234 429 05 76.3 7.0 16.7 100.0
Small
257198 0.5 71.0 9.2 19.8 100.0
Overdll
# 0.05%
Note: #  Lessthan 0.05%.
Source: Science and Technology Statistics Section, Census and Statistics Department
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2.17
Table 2.17 Total information technology (IT) expenditurein the business sector asaratio to
Gross Domestic Product (GDP)

1999 2002 2003 2004 2005 2006 2007

Total IT expenditure in the business sector 20.3 224 233 232 26.7 30.8 32.2
(HK$ billion)

(%) @ 1.6 1.8 19 1.8 19 21 20
Total IT expenditure in the business sector ' ' ' ' ' ' ve
asaratioto GDP (%)

@

@

Notes: (1) Figureson GDP refer to the latest statistics released in November 2009.

@ Figureissubject to revision later on.

Source: Science and Technology Statistics Section, Census and Statistics Department
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Chapter 3 Information Technology Usage and Penetration in

the Gover nment

31
40
1.2%
31

0.2%

32 94%

38% 32

33 93%

5%

3.2

34

759 443

189 3.3

63

Government Spending on Information

Technology (IT)

31 In 2008-09, Government spending on IT
amounted to $4.0 billion. It represented 1.2% of
public expenditure and 0.2% of the Gross Domestic
Proudct (GDP). (Table 3.1)

Computerisation in the Gover nment

3.2 In 2008, 94% of the staff employed by the
Government had  designated  workstations,
representing a significant increase when compared
with 38% in 1998. (Table 3.2)

3.3 In 2008, 93% of the staff employed by the
Government had Internet access and 75% had
internal e-mail accounts, similar to those figures in
2007. (Table 3.2)

Government | T Saff

34 There are three grades of IT staff within the
Government. They are the analyst/programmer
grade, the computer operator grade and the data
processor grade.  1n 2009, the corresponding levels
of staff establishment in these three grades were
759, 443 and 189 respectively. (Table 3.3)
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Table 3.1 Government spending on infor mation technology (IT)

1998-99  2003-04 2004-05 2005-06 2006-07  2007-08  2008-09
(@) 2,028 3,081 2,834 2,805 3,063 3,002 3,027
Government spending on I'T @ - 3887 3754 3547 3889  4009% 3,954
(HK$ million)
0.8 14 15 14 1.6 16 1.2@
% @
Government expenditureon IT asa
ratio to public expenditure (%) (3)
0.2 0.3 0.3 0.3 0.3 03@ 02e@
% 3@
Government expenditureon IT asa
ratio to Gross Domestic Product
(GDP) (%) 3 @
1)
@) 1)
©) 1) 2
4
@
Notes: Staff cost is computed on afull cost basis.

(1) Starting from 2001-02, Government spending on IT aso includes non-administrative computer systems under Capital
Subventions and Major Systems and Equipment.
(2) The figures refer to the sum of those shown in row (1) and IT expenditure of Housing Authority, Hospital Authority and

subvented schools.

(3) Government spending on IT is calculated using the figures in row (1) before 2001-02, while using the figures in row (2)

for 2001-02 and afterwards.

(4) Figures on GDP refer to the latest statistics released in November 20009.

*  Revised figure.

@ Figures are subject to revision later on.

Source: Office of the Government Chief Information Officer
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3.2
Table 3.2 Computerisation in the Gover nment

As at 31 December of each year
1998 2003 (1 2004 v 2005 (1 2006 (1) 2007 (v 2008 1)

38 71 76 79 93 95 94
% of staff with designated workstations
- 46 52 59 90 93 93
% of staff with Internet access
- 31 40 56 71 75 75
% of staff with internal e-mail access
)
Note: (1) Asfrom 2001, apart from civil servants, persons employed by the Government under other terms (e.g. contract terms) are
also included.
Source: Office of the Government Chief Information Officer

33
Table 3.3 Government information technology (1 T) staff

Establishment as at 31 March of each year

1999 2004 2005 2006 2007 2008 2009

Grade

895 759 751 739 741 742 759
Analyst/programmer

506 489 471 470 466 450 443
Computer operator

262 203 195 193 193 189 189
Data processor
Source: Office of the Government Chief Information Officer
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Chapter 4 Operating Characteristics of the Information

Technology and Telecommunications Sector

4.1
4.2
1)
(2)
3)
(4)
()
4.3

Introduction

4.1 Emergence of the "e-economy” has brought a
new wave of demand for information technology
and telecommunications (IT&T) products and
services. Industries taking advantage of the new
technol ogies come forth to capture the opportunities
brought about by this emerging market. New
economic activities take form, while many existing
companies shift their focus from related lines of
business towards IT&T products and services.
These industries, mainly engaged in production and
distribution of IT&T products and provision of
services related to IT& T, may be grouped together
asthe"IT&T sector" (also known as the Information
and Communication Technology (ICT) sector) for
statistical compilation purposes.

4.2 Different economies adopt their own
definition of IT&T sector. In the case of Hong
Kong, the IT&T sector covers five groups of
industries engaged in the following economic
activities respectively:

(1) Manufacturing of IT&T products;

(2) Communication system installation

and maintenance;

(3) Distribution of IT&T products;

(4) Telecommunications services;

(5) Information technology (IT) services.

4.3 This Chapter describes the structural and
operating characteristics of the IT& T sector in Hong
Kong. Anayses are based on data collected from
the Programme of Annual Economic Surveys
conducted by the Census and Statistics Department.
A more detailed analysis of the charateristics of the
telecommunications services within the IT& T sector
isgiven in Chapter 5 of this publication.
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4.4
5800 66 500
8 800 81 100
52.6%
21.9%
4.1
4.5
51.7%
41.5%
4.1
4.6
2.9%
21.7% 41 42
4.7
41.1%
36.4% 4.3

Industry Structure of the I T& T Sector

44 In 1998, there wee some 5800
establishments and 66 500 persons engaged in the
IT&T sector. The numbers increased to about
8 800 and 81 100 respectively in 2007, representing
increases of 52.6% and 21.9% respectively over
1998. It should be noted that statistics on the
number of persons engaged in the IT&T sector
include IT personnel and personnel in other
occupations. By the same token, establishmentsin
the IT& T sector may also produce small amount of
non-IT&T products and services so long as IT&T
products and services are their man line of
business. (Table 4.1)

45 In 2007, 51.7% of the establishments in the
IT&T sector were engaged in provision of IT
services, such as software development and
maintenance services, while 41.5% were engaged in
distribution of IT&T products. (Chart 4.1)

46 In terms of persons engaged, establishments
engaged in provision of IT services and distribution
of IT&T products each accounted for about
one-third of the total persons engaged in the IT&T
sector. Comprising a few very large
establishments, the telecommunications services
also took up a significant share of the total number
of persons engaged (21.7%) despite its small share
in terms of number of establishments (2.9%).
(Charts4.1 and 4.2)

47 In tems of vaue added in 2007,
establishments engaged in the distribution of IT&T
products accounted for the largest share (41.1%) of
the total value added of the IT& T sector, followed
by those engaged in the telecommunications
services (36.4%). (Chart 4.3)
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4.8
909
1,172
28.9% 4.1
4.9
41.0% 393 554
3.2%
3.6% 4.1
4.10
11.6
9.2 20.1% 4.1
411
1,580
1,330 15.5%
41
4.12
4.13
4.14
41.8%
0.40 4.1

Business Performance of the I T& T Sector

4.8 Owing to the expansion in the related market
in recent years, gross output of the IT&T sector
increased from $90.9 hillion in 1998 to $117.2
billion in 2007, respresenting an increase of 28.9%.
(Table4.1)

4.9 Similarly, the value added of the IT& T sector
as a whole increased by 41.0%, from $39.3 billion
in 1998 to $55.4 hillion in 2007. During the
period, the contribution in terms of value added of
the IT&T sector to Gross Domestic Product (GDP)
also rose from 3.2% to 3.6%. (Table 4.1)

Operating Characteristics of the IT&T
Sector

410 Average number of persons engaged per
establishment in the IT& T sector dropped by 20.1%
from 11.6in 1998 t0 9.2 in 2007. (Table 4.1)

4.11 Average gross output per establishment in the
IT&T sector aso decreased by 15.5%, from
$15.8 million in 1998 to $13.3 million in 2007.
(Table4.1)

412 Sarting from the reference year of 2001,
statistics on compensation of employees, gross
surplus and gross additions to fixed assets for the
IT&T sector were also compiled.

4.13 Vdue added, being a measure of the net
output of economic activities, is distributed as a
return to the various factors of production, viz.
labour, capital and entrepreneurship, in the form of
compensation of employees, interest payments and
gross surplus respectively.

4.14 ForthelT&T sector in 2007, compensation of
employees amounted to 41.8% of value added. On
the other hand, the ratio of gross additions to fixed
assets to compensation of employees for the IT&T
sector was 0.40. (Table 4.1)
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Further References

Report on Annual Survey of Industrial Production

Report on Annual Survey of Building, Construction
and Real Estate Sectors

Report on Annual Survey of Wholesale, Retail and
Import and Export Trades, Restaurants and Hotels

Report on Annual Surveys of Sorage,
Communication, Banking, Financing, Insurance and
Business Services
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4.1
Table 4.1 Key statistics on theinformation technology and telecommunications (I T& T) sector

1998 2002 2003 2004 2005 2006 2007

5751 9599 9537 9006 9360 9645 8776
Number of establishments (+7) (-1) (-6) (+4) (+3) (-9)

66500 72918 74983 74733 75345 84685 81077

Number of persons engaged (-5) (+3) (#) (+1) (+12) (-4)

11.6 7.6 7.9 8.3 8.0 8.8 9.2
Average number of persons engaged (-11) (+4) (+6) (-3) (+9) (+5)
per establishment

90.9 92.2 89.7 99.2 114.7 114.0 117.2

Gross output (HK$ billion) # (-3) (+11) (+16) (-1 (+3)

15.8 9.6 94 11.0 12.3 118 133
Average gross output per establishment (-6) (-2) (+17) (+11) (-4) (+13)
(HK$ million)

39.3 477 44.0 45.1 50.0 55.8 55.4
Value added (HK$ billion) (+8) (-8) (+2)  (+11)  (+12) (-1)

3.2 39 37 3.6 3.8 39 36@
% @
Contribution to Gross Domestic Product
(GDP) at current factor cost (%) (1)

N.A. 23.0 20.6 195 214 224 23.2
Compensation of employees (HK$ billion) (-2 (-11) (-5 (+10) (+5) (+3)
N.A. 219 19.7 231 26.8 32.2 36.3
Gross surplus (HK$ billion) (+30) (-10) (+18) (+16) (+20) (+13)
N.A. 9.3 9.2 9.0 10.0 7.9 9.3
Gross additions to fixed assets (HK$ billion) (-18) (#) (-2 (+11) (-22) (+17)
@
# 0.5%
@
Notes: Figures in brackets denote percentage changes over the preceding year.

(1) Figureson GDP refer to the latest statistics released in November 2009.
# Denotes changes within +/- 0.5%.
@ Figureissubject to revision later on.

Source: Science and Technology Statistics Section, Census and Statistics Department
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41
Chart 41 Distribution of number of establishmentsin the infor mation technology and
telecommunications (IT& T) sector by economic activity in 2007

Communication system
Manufacturing of installation and
IT&T products maintenance

(3.3%) (0.6%)

Distribution of
IT&T products

IT services

(41.5%)
(51.7%)
Telecommunications
services
(2.9%)
Source: Science and Technology Statistics Section, Census and Statistics Department

4.2
Table 42 Average number of personsengaged per establishment in the information technology and
telecommunications (IT& T) sector

Average number of persons engaged per establishment

2001 2002 2003 2004 2005 2006 2007

134 94 85 7.1 20.0 6.2 14.3
Manufacturing of IT& T products

9.2 8.8 6.8 10.3 138 17.9 14.6
Communication system installation and maintenance

6.8 6.2 6.9 7.9 7.0 7.7 8.0

Distribution of IT&T products
69.7 531 61.3 51.8 63.8 68.6 68.2

Telecommunications services

4.7 4.5 4.5 51 4.9 5.8 6.5

Information technology services

Source: Science and Technology Statistics Section, Census and Statistics Department
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4.2
Chart 42 Distribution of number of persons engaged in the infor mation technology and
telecommunications (IT& T) sector by economic activity in 2007

Manufacturing of

IT&T products Communication system
(5.0%) installation and
mai ntenance

(1.0%)

IT services
(36.3%)

Distribution of
IT&T products

Telecommunications (36.0%)

services
(21.7%)

Source: Science and Technology Statistics Section, Census and Statistics Department

4.3
Chart 43 Distribution of value added of the information technology and telecommunications
(IT&T) sector by economic activity in 2007

Communication system
installation and
maintenance

(0.2%)

Manufacturing of
IT&T products

(1.4%)

IT services
(20.8%)

Distribution of
IT&T products
Telecommunications (41.1%)
services
(36.4%)
Source: Science and Technology Statistics Section, Census and Statistics Department
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Chapter 5 Telecommunications Services
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| ntroduction

5.1 Sound telecommunications infrastructure has
been contributing to the success of Hong Kong's
economy. With the rapid growth of the
telecommunications industry since the 1990's, Hong
Kong has successfully strengthened its status as a
regional telecommunications and Internet hub.

5.2 This Chapter describes some of the more
prominent development in the business performance
and operating characteristics of the
telecommunications industry in the past decade.
Analyses are mainly based on the data collected
from the Annua Survey of Storage,
Communication, Financing, Insurance and Business
Services conducted by the Census and Statistics
Department  (C&SD). Selected statistics on
services rendered by the telecommunications
industry compiled by the Office of the
Telecommunications Authority (OFTA) are aso
presented for reference.

5.3 The telecommunications industry comprises,
for statistical compilation purposes, establishments
engaged in provision of fixed telephone and
telegraph services, mobile phone services; radio
paging services, and other telecommunications
services.  Establishments engaged in sales of
telephone sets, mobile phones and related
accessories, which belong to the wholesale/retail
sector, are however not included in the
telecommuni cations industry.
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Major  Services Rendered by the
Telecommunications I ndustry

54 According to the services rendered, the
telecommunications industry can be broadly
classified into three sub-groups:

(1) Fixedtelephone and telegraph services;

(2) Mobile phone services,

(3) Radio paging and other
telecommuni cations services.

These three sub-groups are rather diversified in their
operating characteristics.

55 For the first two sub-groups, viz. fixed
telephone and telegraph services, and mobile phone
services, there are only a few large establishments.
These two sub-groups constituted only about 5.8%
of al establishments in the telecommunications
industry in 2007. Yet they together constituted
60.0% of persons engaged, 64.2% of the business
receipts and other income, and 77.3% of value
added of the entire telecommunications industry.
(Table 5.1 and Charts 5.1, 5.2, 5.3)

5.6 In contrast, establishments in the remaining
sub-group, viz. radio paging and other
telecommunications services (including Internet
services and external telecommunications services
etc.) are relatively smaller in scale.  While this
sub-group congtituted 94.2% of al establishmentsin
the telecommunications industry in 2007, it only
took up 40.0%, 35.8% and 22.7% respectively of
persons engaged, business receipts and other
income, and value added of the entire

telecommunications industry. (Table5.1 and
Charts 5.1, 5.2, 5.3)
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Fixed Telephone and Telegraph Services

57 The number of establishments in this
sub-group increased from 5 in 1997 to 8 in 2007.
The number of persons engaged and value added of
this sub-group were however declining during the
period. In 2007, its number of persons engaged
was 6 400 persons and the value added generated
was $10.9 billion. (Table 5.1)

5.8 In 2008, 5 wireline based fixed telephone
network operators provided about 3.7 million
telephone lines, comprising 1.8 million business
lines and 19 million residentia lines.
Moreover, the number of subscribers of Internet
Protocol (IP) services, which refers to the number of
subscribers of 1P telephony/voice-over-IP (VolP)
services of licensed operators assigned with
telephone numbers in accordance with the Hong
Kong Numbering Plan, was 396 000 in 2008. It
included 64 000 business subscribers and 332 000
residential subscribers.  The telephone density
(including the number of exchange lines and IP
services subscribers) was 59 fixed telephone lines
per 100 population. (Table 5.2)

59 On the other hand, the number of facsimile
lines has been trending down since 2003. The
proliferation of Internet has provided a convenient
means to exchange data which replaced some of the
functions of facsimile lines. (Table 5.2)

M obile Phone Services

5.10 The number of establishments engaged in
provision of mobile phone services remained stable.
In 2007, the number of establishments in this
sub-group was 7. They generated $5.5 billion of
value added and engaged some 4200 persons.
(Table5.1)
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5.11 The mobile phone market continues to be
very active and highly competitive. At the end of
2008, the number of public mobile subscribers
increased by 7.4% over a year earlier to 11.4
million. In every 100 population, there were on
average 162.7 public maobile subscribers, making
Hong Kong one of the places with the highest
penetration of this service in the world. (Table 5.3
and Chart 5.4)

5.12 From 1998 to 2008, the subscribers of the
second generation (2G) mobile phone service
increased from 2.90 million to 856 million,
signifying a growth of around two times. The
second point five generation (2.5G) subscribers
decreased around 7.0% between 2003 and 2008.
The third generation (3G) mobile phone service was
launched in Hong Kong in January 2004, enabling
consumers to enjoy a wider choice of multi-media
mobile service. As at end 2008, the number of
subscribers of 3G mobile phone services reached
2.81 million. (Table 5.3)

5.13 Meanwhile, in face of the intense market
competition, the mobile cdlular tariffs fdl
markedly. Average mobile cellular tariffs (100
minutes of use per month) dropped from $144.7 in
1998 to $8.5 in 2008, representing a decrease of
94.1%. (Table 5.3)

5.14 Apart from using voice as a traditional
communication tool, wireless and mobile services
such as Short Message Service (SMS) and
Multi-media Message Service (MMS) are
increasingly popular in mobile communication.
Between 2003 and 2008, the number of various
kinds of short messages sent and received had a
huge surge, recording increases of about ten times
and five times respectively. (Table 5.3)
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79

Radio Paging and Other

Telecommunications Services

515 Along with technological advancement,
business in Internet services and externa
telecommunications services expanded steadily in
recent years. On the other hand, radio paging
services experienced a business decline because of
the continual shift of customers to the mobile phone
services. The number of establishments rendering
radio paging and other telecommunications services
decreased from 387 in 2002 to 243 in 2007.
Moreover, the number of public radio paging
service licences has aso decreased.
Notwithstanding this, the overall business receipts
and other income of this sub-group still registered
considerable growth over the past 10 vyears,
increasing from $8.3 billion in 1997 to $20.6 billion
in 2007. Meanwhile, the operating expenses of the
sub-group went up steadily from $4.0 billion in
1997 to $15.3 hillion in 2007 in face of the fierce
market competition and increasing customer
demand for quality services. In 2007, the value
added of the sub-group was $4.8 hillion.
(Tables 5.1 and 5.4)

External Telecommunications Services

5.16 Apart from local telephone services, external
telephone services are accessible by customers
through local fixed network operators and other
network operators such as mobile phone service
operators. In 2008, a total of 7.66 billion minutes
of outgoing traffic volume and 2.34 billion minutes
of incoming traffic volume were recorded.
(Table5.5)
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| nternet Services

517 As a the end of 2008, Hong Kong had
169 licensed Internet Service Providers (ISPs).
As technology grew rapidly, the use of Internet with
broadband connection became popular whereas the
use of Internet through Public Switched Telephone
Networks (PSTN) decreased progressively. The
Internet traffic volume of customer access via
broadband networks increased sharply from
0.93 million terabits in 2003 to 10.31 million
terabitsin 2008. Besides, the number of registered
broadband Internet access customer accounts rose
from 1.23 million to 1.95 million during 2003 to
2008, representing an increase of 58.3%. On the
contrary, the Internet traffic volume of customer
access via PSTN decreased from 3.6 billion minutes
in 2003 to 0.3 hillion in 2008. Furthermore, as at
the end of 2008, there were only 0.96 million
registered customer accounts with dial-up access, as
compared with 1.08 million as a end of 2003.
(Table 5.6)

518 As a the end of 2008, the international
Internet bandwidth per person was 24.3 kilobits per
second. Besides, the tariff of Internet access via
dial-up modem was $68 per month, whereas that via
broadband was $121 per month in 2008. (Table 5.6)

5.19 According to the results of the Annua Survey
of Storage, Communication, Financing, Insurance
and Business Services, the ISPs generated $6.7
billion of business receipts from Internet related
services in 2007, within which 88.4% were
generated from provision of basic Internet
connection services. (Table 5.7)

Further References
Report on Annual Surveys of Sorage,
Communication, Banking, Financing, Insurance and

Business Services

Satistical Digest of the Services Sector (Annual)
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Table 5.1 Key statistics on operating characteristics of the telecommunicationsindustry
F! Fjﬁg‘ﬁ (HEJﬁ R 91 )

HK$ million (unless otherwise specified)
1997 2002 2003 2004 2005 2006 2007
pil P i B~ IS
Fixed tel ephone and telegraph services
2 nine el 5 6 6 7 7 8 8
Number of establishments
= St ia 13841 8085 9021 6571 6 185 5678 6 368
Number of persons engaged
(i 4,623 2,301 2,396 1,790 1,739 1,584 1,616
Compensation of employees
FrEHEY 16,435 8,770 9,164 9,157 9,725 9,360 9,330
Operating expenses
E$niiEraysnilielan 33,679 22,565 19,793 19,979 19,458 18,162 19,081
Business receipts and
other income
g lgf fif 16,553 14,174 10,978 10,370 10,631 9,741 10,857
Value added
i F e
Mobile phone services
&M‘gﬁ b Bl | 8 7 9 8 7 6 7
Number of establishments
= St ia 7810 5697 5553 4652 5115 4720 4191
Number of persons engaged
(i 2,285 1,731 1,832 1,361 1,490 1,436 1,364
Compensation of employees
FrEHEY 9,545 7,330 7,431 8,392 7,722 7,829 9,109
Operating expenses
E§niiEraysmilielan 20,038 14,759 16,116 16,396 16,139 16,569 17,815
Business receipts and
other income
g lgf fif 4,551 5,762 6,501 4,468 4,911 5,354 5,502
Value added
[ F AT ISR o ]
Thistableis continued on the next page.
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Table 5.1 Key statistics on operating characteristics of the telecommunicationsindustry (cont'd)
Elfﬁ?ﬁﬁ CPIE =)
HK$ million (unless otherwise specified)
1997 2002 2003 2004 2005 2006 2007

5 5 P

Radio paging and other

telecommunications services
P BT 160 387 336 330 273 251 243
Number of establishments

= St a 9485 7461 6938 6 664 7003 7793 7044
Number of persons engaged

(FAF i 1,938 2,254 2,005 1,814 2,048 2,319 2,166
Compensation of employees

FrEHEY 3,982 8,489 8,313 11,182 13,428 13,854 15,281
Operating expenses

E$niiEraysnilielan 8,294 12,191 12,069 13,330 16,645 19,428 20,614
Business receipts and

other income

g f%"f fi 3,420 3,193 3,546 2,313 2,720 4,902 4,812
Value added

i
Overall
P BT 173 400 351 345 287 265 258
Number of establishments

1= St ia 31136 21 243 21512 17 887 18 303 18191 17 603
Number of persons engaged

(e 1R 8,847 6,286 6,234 4,966 5,276 5,339 5,147
Compensation of employees

FrEHEY 29,962 24,588 24,908 28,731 30,875 31,043 33,721
Operating expenses

E$niiEraysmilielan 62,012 49,516 47,977 49,705 52,242 54,159 57,510
Business receipts and

other income

i f%”f ffl 24,524 23,129 21,025 17,151 18,262 19,997 21,170
Value added

G SR SR e e L b
Source: Business Services Statistics Section, Census and Statistics Department
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Chart 5.1 Distribution of number of persons engaged in the telecommunicationsindustry
by type of servicesin 2007

i g R
ej fy7

le tel ephone and
telegraph services
(36.2%)
lﬁ‘l]]i'bﬁ [—Ujr ?&q@iw
Radio paging and other
telecommunications

services
(40.0%)

Sl

Mobile phone services
(23.8%)

PR R Lqptj‘ﬂﬁﬁl‘ku_ﬁ?i%ﬂﬂ'lﬁ‘f'l
Source: Business Services Statistics Section, Census and Statistics Department

B 52 FEe RN Rl ea S50 51 T N e LA
Chart 5.2 Distribution of businessreceipts and other incomein the telecommunications
industry by type of servicesin 2007

=8 R

o B

Radio paging and other Fixed telephone and
telecommunications services \ telegraph services
(35.8%) (33.2%)

ﬁr EUF FF[%FVHJ
Mobile phone services

(31.0%)

PR R Lqptj‘ﬂﬁﬁl‘ﬁ?u_ﬁ?i%’aﬂﬁ‘h
Source: Business Services Statistics Section, Census and Statistics Department
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Chart 5.3 Distribution of value added of the telecommunicationsindustry by type of
servicesin 2007
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Radio paging and other
telecommunications
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(22.7%) Fixed telephone and
telegraph services
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Mobile phone services
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Source: Business Services Statistics Section, Census and Statistics Department
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Table 5.2 Wwelmetelephone services

1998 2003 2004 2005 2006 2007 2008
Rt @ (1 1) 3708 3820 3780 3793 3836 3719 3712
Number of exchange lines(y) (thousands) (+2.3) (-0.6) (-1.1) (+0.3) (+1.1) (-3.0) (-0.2)
BRI Fﬁwﬁk 1549 1701 1662 1677 1701 1743 1769
Busi ness lines (+1.5) (-0.4) (-2.3) (+0.9) (+1.4) (+2.5) (+1.5)
[ bR 2159 2119 2118 2116 2135 1976 1943
Residential lines (+2.9) (-0.7) (-0.2) (-0.0) (+0.9) (-7.4) (-1.7)
AE T @ (7 ) - - - - - 370 396
Number of suLscrl bers of Internet protocol (IP) (+7.0)
services(2) (thousands)
F:?J H AT - - - - - 64 64
Business subscribers (+0.3)
B - - - - - 306 332
Residential subscribers (+8.4)
e N R lﬁﬁlJa‘”&’%'&@ﬁ e 56.3 56.5 55.6 55.5 55.5 58.8 * 58.8
Number of fixed telephone Im% per 100
population (3)
B IB‘[LFM' 1M FE 109.4 99.0 97.2 96.3 95.5 101.5 9.1
Household fixed Ilne penetration rate (3)
qgﬂ:l/ EEGEE (%) 360 491 456 410 375 352 319
Number of facsimile lines (thousands) (+5.0) (-10.0) (-7.2) (-10.1) (-8.5) (-6.1) (-9.9)
* %EJJ PR @)
Local leased lines (4
BrE! (715 - 175 176 196 184 221 164
Number (thousands) - (-0.8) (+0.9) (+11.3) (-6.5) (+20.2) (-25.7)
A E ( EJ%J;;JPEJ%Jt ) - 455564 580161 845651 1133940 1737196 2302605
Total capacity (Mbps) - (+25.2) (+27.4) (+45.8) (+34.1) (+53.2) (+32.5)
[ A ISR - ]
Thistableis continued on the next page.
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Table 5.2 W|re||netelephone services (cont'd)

1998 2003 2004 2005 2006 2007 2008

_4:%[?[{ 1ﬁ1\uqbi§,§<§’fﬂ ‘*II:[F[

BRI 5 T #%FE ‘e (kD - - 207 285 210 182 182
Number of successful portingsin local fixed - - - (+37.7) (-26.4) (-13.3) (-0.3)
telecommuni cations network services

operators (5) (thousands)

< AR T AU 4 5 5 5 5 5 5
Number of wireline based fixed
telephone network operators

A HERT VR L= b F““ﬁ"‘ﬁ@éfuﬂ*‘

(1) EF RS TR [ 0 A0 T R S -

(2 ik J'%%ﬁg%wm%eﬂ iﬁiﬁ*ﬁ PSS TIPS A
(VoI g F‘.*i' I SRR I rﬁgeﬂ

(©)] EH}JI ﬁﬁﬁ%ﬁxﬂ 'l{ﬁ[gf?fﬂ:fgﬁ%‘?n ” AR

@ G e g

6) it :gjﬂ@ﬂﬁm IS A R A 00T S e e o

: RE W;JEI FF[“'# Sl Jt’p il J%W%ﬁgﬂ °

* S

Notes: Figur&s in brackets denote percentage changes over the preceding year.

(1) Including direct dialing in lines, facsimile lines and datel lines.

(2) Figures reported under the IP telephony services refer to the number of subscribers of P tel ephony/voice-over-1P (Vol P)
services of licensed operators assigned with tel ephone numbers in accordance with the Hong Kong Numbering Plan.  The
Office of the Telecommunications Authority has published the statistics since December 2007.

(3) Figuresinclude the number of exchange lines and subscribers of 1P services.

(4) Figuresare available as from 2002.

(5) Figures refer to the number of successful portings from one local fixed telecommunications network service operator to
another. With a view to enhancing the transparency in the operation of operator number portability, the Office of the
Telecommunications Authority has published the statistics since July 2004.

* Revised figure.

ERRITIR T RV

Source: Office of the Telecommunications Authority
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Table 5.3 Public mobile services

1998 2003 2004 2005 2006 2007 2008
S HOR T TR (D
Number of public mobile
subscriber units (thousands)
e 2898 7194 8158 8544 9444 10589 11374
Tota (+36.2) (+15.7) (+13.9) (+4.7) (+10.5) (+12.1) (+7.4)
ARG (8RR 800/900 2768 4408 4575 4754 5153 5698 6090
JEERF(E S ﬂ@«qf ) (+32.7) (+4.8) (+3.8) (+3.9) (+8.4)  (+10.6) (+6.9)
Post-paid (including Digital 800/900
MHz and PCS) (1)
I I;Er el 130 2787 3583 3790 4291 4890 5284
Pre-paid stored alue SIM cards (2) (+207.4)  (+385) (+28.6) (+5.8) (+#13.2) (+14.0) (+8.1)
ol
Within which
BI2{(N A 2898 7194 8158 7908 8112 8584 8562
2G customers (+36.2) (+15.7) (+134) (-3.1) (+2.6) (+5.8) (-0.3)
25 % 1 (3 - 730 1349 1212 875 943 * 679
2.5G customers (3) - (+326.8) (+84.9) (-10.1) (-27.8) (+7.8) * (-28.0)
I3[ & 1@ ) - - - 636 1332 2005 2812
3G customers (4) (5) - - - - (+109.4) * (+50.5)  (+40.3)
HQFI A I;Jrgf THFR FI*J 44.0 106.4 120.0 125.0 136.7 152.3 * 162.7
FE T R
ﬁl mber of public mobile
subscriber units per 100 population
i ;u SRS T R ) - 100 100 100 100 100 100
% of p 6u|an0n covered by
mobile cellular telephone network (s)
ﬁ ;U 5 ;[ﬁbif_' TEE[HY 144.7 30.0 30.0 9.0 85 8.5 85
110053 &5 BT ()
Average mobile cellular tariffs (100 minutes of
use per month) (HK$)
Vi-E T T S B (26) @) @) - - - 1 9 9 5
Numb of Mobile Carrier Licences (2G) (7) (8)
ik ;w R;Ijj ]’ﬁ”ﬁ_?ﬁ*ﬁlﬁf{ (3G) - 4 4 4 4 4 3
Num obile Carrier Licences (3G) (g
A IS HA e - - - - - - 3
meer of Unlfled Carrier Licences ()
T Al B J 6 6 6 6 5 5 5
Number of Mobile Network Operators
[ FFTNFIRERD ]
Thistableis continued on the next page.
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Table 5.3 Publ|c moblleserwces (cont'd)

1998 2003 2004 2005 2006 2007 2008
R @ (D
Number of short messages (1) (thousands)
3= (9 - 416845 1035698 1667211 2695131 3356764 4454588
Sent (9) - (+1123) (+1485) (+61.0) (+61.7) (+24.5) (+32.7)
1% - 1024560 1920079 2766677 3871638 5028186 * 6316760
Received (9) - (+99.0) (+87.4) (+44.1) (+39.9) (+29.9) (+25.6)
BRS¢ & Hﬂ%a& jjggi:ﬂ% - 1036 1099 1243 1394 1387 1517
jirat [(10) G - (+8.8) (+6.1) (+13.2) (+12.2) (-0.5) (+9.4)
Number of successful portingsin local
mobile network operators(10) (thousands)
ek SRR UG R PR 5T 3 o PIGE o %ilq%\'i[ PRI M HRISPOgE > I A Bk E*Jn{ﬁ%’% B R RS T
AR Sl | B gy P [T E A T2 A - TUHRIP PORAIEE BT AT PR B TR 2 A - [T

()"~ R S T3 R

@) BRI Tl il -

(8) 5V 25 P UL ARREE | T E B RY 2.5 PO (WP AGET (GPRS) W IS-98B ) F5Z Dil”)
BY 25 (R R -

@) B S I

© 3|J~gu;rg, (1) FEISR ST H PIEITS RTINS 1 () 4GRS s
PTG 51 4~ S DTS- a3

© Sy R i

() 4o S 4 - 1] EHOEYES BRSPS (GSM) L R (PCS) i e -
Frh I SRS S BT GSMT PCS FO 7l BCIIGHI SR PR - e e
T | = RS SEPRI - RO P

©) S4B WIS = i TN A MR AR 752 50

Rt S Ay [[EL‘%EI ]mL HJ‘EJIJF{ °

© uﬂm%r@ww T VWG )i RSSO TS
P BIEEROR S FLEIRRE | RL - ERVE] G- B

(000 ORI e 1105 = 1) P

* Vg*]‘%

Notes: Figures ln brackets denote percentage changes over the preceding year.  Please note that the number of short messages sent and received,
and the number of successful portings in local mobile network operators are cal culated based on the sum obtained between 1 January and
31 December every year, while other figures in the table are recorded as at 31 December every year.

(1) Figuresfrom 2004 onwards include 3G mobile phone services.

(2) Figuresare available as from 1997.

(3) 2.5G customers refer to those customers who have joined the service plans for 2.5G services (including generd packet radio service
(GPRS) and | S-95B services) or used the 2.5G services at least once in December of the reference year.

(4) Figuresare available as from June 2005.

(5) 3G customers refer to those (i) who are registered as 3G customers or purchase pre-paid SIM cards for 3G services; and (ii) who are
not registered as 3G customers or do not purchase pre-paid SIM cards for 3G services, but have used 3G services at least once in
December of the reference year.

(6) Figuresareavailable as from 2003.

(7) In November 2004, the Government decided to grant the 3 GSM and 6 PCS licences providing 2G mobile phone services the “Right
of First Refusal” upon expiry of their licences in July 2005 and September 2006 respectively, thus entitling them to new mobile
carrier licence for 15 years to continue provision of their services.

(8) Theunified carrier licensing regime has been implemented starting from August 2008.  Some of the mobile carrier licences (2G) and
mobile carrier licences (3G) have been converted to and combined into one single unified carrier licence.

(9) The number of short messages sent and received includes messages between mobile customers as well as messages sent to mobile
customers from fixed locations and vice versa. The number of messages received exceeds the number of messages sent because some
sent messages were received by more than one recipient.

(10) Mobile Number Portability was implemented on 1 March 1999.

*  Revised figures.

TR rng‘ﬁ' b

Source: Office of the Telecommunications Authority
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Table 5.4 Publ radio paging services

1998 2003 2004 2005 2006 2007 2008

A ‘"\(\vg\%lmpg Bwjfppiﬁﬁgr 29 10 6 5 5 5 5
Number of public radio paging service
licences
T :"'1”&'\%&@ AR SRR E ! 79 42 28 27 23 23 19
Number of public radio paging service
channels

A vgkf EEPT S ESEAE T (D 572 178 158 132 123 141 118
Number of public radio paging (-38.7) (-99* (114 * (-16.5) (-6.6)* (+144)* (-16.2
receivers (thousands)
Hapiar l%;}rﬁ@ﬁf‘ﬁﬁ% 8.7 2.6 2.3 19 1.8 2.0 1.7
[P s aR Bt !
Number of radio paging receivers
per 100 population
SR FE BT O RS b PR AT 153 o
f J L

(R He
Note: Fi gur% in brackets denote percentage changes over the preceding year.
*  Revised figures.

R PR
Source: Office of the Telecommunications Authority
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Chart 5.4 Number of public mobile subscriber unitsand public radio paging receivers

PIETER R (T D

Number of subscriber units/receivers (thousands)

12 000
10 000
8 000
6 000
4000
000 T —————————.—
0 T T T mmr e — e e — e — =
1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
----- T R —  HUREERS SR
Radio paging receivers Public mobile subscriber units (1)
ek (1) @R R SRR -
Note: (1) Including pre-paid stored-value SIM cards and PCS subscribers.
PRI PR
Source: Office of the Telecommunications Authority
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Table 5.5 External telecommunicationstraffic

1998 2003 2004 2005 2006 2007 2008
g /f’r ?“Ellﬁﬁﬁ B (F [ﬁu ) 36761 59088 69738 78059 87752 9501.0 10000.3
Total external telephone traffic volume (-4.7) (+3.5) (+18.0) (+11.9) (+12.49) (+8.3) (+5.3)
(million minutes)
CUAEEY 17185 42326 49365 56384 65422 72392 7656.8
Total outgoing (-1.2) (+7.2) (+16.6) (+14.2) (+16.0) (+10.7) (+5.8)
Flp et 5 RO 29.8 1.6 0.9 0.6 0.4 0.2 0.1
Operator assisted outgoing (-27.8) (-47.4) (-43.5) (-35.2) (-33.9) (-46.2) * (-38.1)
EHE ?“FHE’;S; ) 16887 42310 49356 56378 65418 72390 7656.6
IDD outgoing (1) (-0.5) (+7.2) (+16.7) (+14.2) (+16.0) (+10.7) (+5.8)
i AR 19576 16762 20373 21675 22330 22618 23436
Total incoming (2) (-7.7) (-4.5) (+21.5) (+6.4) (+3.0) (+1.3) (+3.6)
SR HEE F EEA R Rl e (7 TED) 11 877 2558 1651 1143 763 519 351
Total externa telex traffic volume () (-31.6) (-32.5) (-35.9) (-30.8) (-33.2) (-31.9) (-32.4)
(thousand minutes)
S AR E @ e (TRED 57 7 - - - - -
Total external telegram traffic volume ) (s5) (-33.7) (-33.3) - - - - -
(thousand messages)
B R IR e 44 1 0 0 0 0* 0
Number of international calling card (+41.9) (-50.0)  (-100.0) - - - -
service providers )
S RV ERHECE 6 - 221 222 228 249 254 246
Number of external telecommunications - (+3.3) (+0.5) (+2.7) (+9.2) (+2.0) (-3.1)

SErvice operators ()

R AT 0B RS 55 L iUy 153 o -
1) zlj}"l[ﬁlﬂ/ [ BB o
@ l#uﬁf%ﬂ
(3) T IFa g PR -
@1 Eﬂijﬁﬁpﬂﬁf‘:‘” Fa IR -
() i1 Ao - K- I TS ] R L
(6) BT jl{%ﬁf\“’ TeZ L S RIS e I 2 P -
* I.;fr
Notes: Figur&s in brackets denote percentage changes over the preceding year.

(1) Including facsimile and data outgoing traffic.

(2) Estimated figures.

(3) Not including telex refile traffic.

(4) Not including ship/shore traffic.

(5) Figuresare no longer available as the related service has been terminated since 1 January 2004.

(6) International calling card service was launched in 1993. External telecommunications service was launched in 1999 to
replace the international calling card service gradually.

*  Revised figures.

Source: Office of the Telecommuni cations Authority
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Table 5.6 Internet services
1998 2003 2004 2005 2006 2007 2008
Fﬁ’%ﬁl o 3;; ikl Ee R @ 133 201 188 186 181 173 169
Number of licensed Internet Service Providers (+7.3) (-14.8) * (-6.5) (-1.1) (-2.7) (-4.9) (-2.3)
(ISPs) @
I Tﬁﬁ?ﬁfj[ﬁl HEl
Internet traffic volume
&g A ﬁ%ﬁ%n}%?{(a (F I]}*J &) 5359 3564 1897 1060 619 404 305
Customer access via Public Switched - (-35.8) (-46.8) (-44.1) (-41.6) (-34.7) (-24.6)
Telephone Networks (PSTN) 2)
(million minutes)
& P ﬁm[,}‘}ﬁ e (%) “Fﬁ ) - 933728 2949652 5392294 7794032 9572815 10312632
Customer access via broadband - (+333.7) (+215.9) (+82.8) (+44.5) (+22.8) (+7.7)
networks (3) (terabits)
A TRl T e T
Number of customers of licensed | SPs

ISR RRpuet ﬁ?z'?{ ETEIL L - 1084368 1003604 974873 945193 959831 955000

) Cugr 1= D) @o - (-20.9) (-7.4) (-2.9) (-3.0) (+1.5) (-0.5)
Reg|stered customer accounts with dial-up
access (excluding Internet pre-paid calling
cards) (4 (5)

(B P 3R f”ﬁm [N - 20411 9800 4800 1000 500 300
Internet pre—pald calling cards for dia-up - (363 (-52.0) (-51.0 (-79.2) (-50.0) (-40.0)
access (4)

PR S FER s R R f?' BT @) ) - 2739 2259 1925 1641 1913 1724
Registered customer accounts with leased - (-20.4) (-17.5) (-14.8) (-14.8) (+16.6) (-9.9)
line access (4) (5)
(A ﬁﬁ?ﬁﬁ‘}%?ﬁéﬁ ETET] 1e) - 1230607 1484486 1648409 1744420 1879735 1948271
Registered broadband Internet access - (+249) (+20.6) (+11.0) (+5.8) (+7.8) (+3.6)
customer accountss)
e SN RSN N F AN "ﬁ?ﬁ“ TEIEVE @ - 34.6 36.8 385 39.0 40.9 41.6
Internet subscribers per 100 population (4)
e SN RN AL Sl S ﬁa?ﬁfj - 18.2 21.8 24.1 25.2 27.0 27.9
HIETEEL 6
Fixed broadband Internet subscribers
per 100 population (s)
HEF g I?fgﬁlfJi,’Fuéh’F[ﬁ;EF%*E'@(fﬁ @ - - - 9.3 19.3 28.8 40.1
M obile broadband subscriptions per 100 population (7)
[ A ISR - ]
Thistableis continued on the next page.
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Table 5.6 Internet services (cont'd)

1998 2003 2004 2005 2006 2007 2008
Wa e lﬁﬂﬁl@[ﬁ&'[ﬁ%‘* E‘iﬁ“ﬁﬂfﬁ[ﬂ& (=FpT F“’-’Fﬁ ) - 2.8 49 94 12.6 13.8 24.3

International Internet bandW|dth per person
(Kilobits per second (Kbps)) (8

SRR R (PP EIRERD) G )
Internet access tariffs (per month) (HK$)

FPEHE R 9 - 300 300 300 300 300 68.0
Dial-up modem (9)

A (10 (1) - - - 1183 1183  89.3* 1210

Fix

broadband (10)(11)

=
-

Notes:

ESRSTE

Source:

IORT OB R ir BT )2

() Ak T“Em fi @rﬁ 'Wlﬂ T poprs s I E AR J"??ﬁ?—?é‘

2 g)g’ HIL%*FTEE V1= Jufut R ;[Fljﬁ{ﬁ 7 ;,J;r SRR R R R P R B T

(3) & E”f ETEE W "AAL#{ el WJ@FEE%ﬂ °

(4 B9 F”F% E?‘?iuk I e o BAGHRA © AT AR T g Pl RS T ST R R SR
|ﬁ JJEFF; & IRV

(5) =TE@EE RS iﬁ‘éﬁﬁfjﬁbwﬂﬁ’ér% AH T CRR AT L ) o B Gl R IR A
t’l[ LT F“'ﬁi'ﬁ” HETALT e B AR R "éﬁﬂ SRR T .

(6) %Vﬂfl ‘f E'\,«_:E Flit 1= "AAL# L lﬁiﬂﬂ ©

(M W E” %H nJE ?TJE’ ﬁpf Z’FI#‘Qﬂ

(8) gﬂ H ‘f E'\,«_:E HJ I; %—PJ—Q - Jt’F[ﬁQﬁ °

9 B F Y %%E'H’f“v T H HK$1 2 [ A - Bes P ERICE 1 D RS Rl

(10) B[RRI 1T FEDE QW -

(A1) — B PRV A S T RS - R E EH%F‘FQ FHE #E [Nt r ?ﬁfjﬁﬁ AR
T - - FE P FH ﬁu;{zﬂﬂﬁ,mwﬂﬁﬂ 15 mu 1; OIS S FE ﬁuwﬂp
7} 10 ff ﬁglf iy (e FHE JﬂlO{ FJ'*WU%F L15lﬁﬁlf 'Jrvmu%/wjj A0 k[[

* vﬁ%ﬂ

Figures | n brackets denote percentage changes over the preceding year.

(1) The number of ISPs has been adjusted due to reclassification of service requested by some licensees.

(2) Figureswere first available from the Office of the Telecommunications Authority in August 1997. Not including customer
access vialeased circuits and broadband services.

(3) Figureswere first available from the Office of the Telecommunications Authority in November 2000.

(4) Figures were first available from the Office of the Telecommunications Authority in 1999. Estimated figures based on the
return from the ISPs and do not include users who are not customers of the licensed |SPs.

(5) Registered customer accounts refer to the customer accounts of 1SPs (including those free-of-charge customer accounts).
For aregistered customer account which has more than one user login 1D, it is counted as one registered customer account only.
Figures do not indlude customer accounts which are provided with e-mail addresses only.

(6) Figureswere first available from the Office of the Telecommunications Authority in 2000.

(7) Figureswere first available from the Office of the Telecommunications Authority in 2005.

(8) Figureswere first available from the Office of the Telecommunications Authority in 2002.

(9) In addition to the monthly subscription fee, a PNET charge of $HK1.2/hour was imposed on Internet access.  Figures were
first available from the Office of the Telecommunications Authority in 2003.

(10) Figureswere first available from the Office of the Telecommunications Authority in 2005.

(11) Ingenera, there has been a downward trend in prices of broadband servicesin the past years. The main reason for the
higher pricein 2008 (vs. 2007) was because it referred to higher speed broadband service. The 2006 and 2007 prices
referred to 1.5Mbps service only, while that of 2008 referred to 10Mbps service (which was more popular than 1.5Mbps
servicein 2008).

*  Revisad figure.

likfg"'g‘\_zﬁl FI}

Office of the Telecommunications Authority
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Table 5.7  Businessreceiptsof Internet Service Providers (1SPs) by type of services provided

iy
HK$ million
PRSI 1998 2002 2003 2004 2005 2006 2007
Type of services provided
b ﬁ/ﬁ?ﬁi/r'ﬁj FRE 7 65 8 4 5 5 10
Membership/registration/ (0.9 (1.5) (0.1) (0.2) (0.1) (0.2) (0.1
account set-up services [-23.1] [+1252.7] [-87.6] [-48.7] [+10.2] [+11.1] [+96.9]
FA B
Basic connection services
e IR 659 339 265 179 128 109 113
Dial-up account (40.5) (7.6) (5.0) (3.6) (31 (2.2 1.7
[+52.0] [-40.9] [-21.9] [-32.3] [-28.6] [-15.0] [+3.5]
El FREGEURET 382 956 674 1,730 686 711 815
L line account (23.5) (21.5) (12.6) (34.5) (16.6) (14.5) (12.2)
[+139.5] [+0.4] [-29.6] [+156.9] [-60.4] [+3.7] [+14.5]
EUJEEJ B=ET - 1,406 2,667 2,663 2,872 3,482 4,989
Broadband account - (31.6) (49.9) (53.0 (69.6) (71.0 (74.5)
- [+33.0] [+89.7] [-0.2] [+7.9] [+21.2] [+43.3]
iy ﬂ'ﬁfﬂﬁy t | réf;ﬁ %5 276 772 135 81 51 94 228
Website hosting and related services (17.0) (17.4) (2.5) (1.6) (1.2 (2.9) (3.4
[+754.8] [+126.5] [-82.5] [-40.2] [-36.4] [+83.0] [+142.7]
RN Y E}Ia;]'ﬁ*é | %agmq %5 302 909 1,594 364 382 503 539
Other Internet related services (18.6) (20.4) (29.8) (7.3) (9.3 (10.3) (8.1
[+48.9] [-30.2] [+75.3] [-77.1] [+4.8] [+31.7] [+7.2]
U 1,626 4,447 5,343 5,022 4,123 4,904 6,694
Tota (100.0) (100.0) (100.0) (100.0) (100.0) (100.0) (100.0)
[+94.2] [+5.1] [+20.2] [-6.0] [-17.9] [+18.9] [+36.5]
P OF OB R AR P 3 2 o
L7t Rk i R 153 3 -
Notes: Figuresin (') denote the percentage shares to their respective totals.
Figuresin [ ] denote the annual percentage changes.
B = SR P feE &I E 7
Source: Business Services Statistics Section, Census and Stati stics Department
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Chapter 6 Importsand Exports of | nformation and
Communication Technology Goods

6.1

6.2

6.3
1,897

6.1

6.4

68.3%
4.8%
6.1

2,084

4.5%

| ntroduction

6.1 HongKongisamajor intermediary centre for
trading of information and communication
technology (ICT) goods in the region. A more
comprehensive classification of ICT goods is
introduced in this edition of the publication to
replace the two categories of computer products and
telecommunications equipment  presented in
previous issues of this publication. The new
classification follows the international guidelines
promulgated by the United Nations Conference on
Trade and Development (UNCTAD).

6.2 This Chapter presents the statistics of Hong
Kong's externa trade in telecommunications
equipment, computer and related equipment,
electronic components, audio and video equipment,
computer software and other ICT goods during the
period from 1998 to 2008. As from January 2007,
the coverage of telecommunications equipment has
been revised and the trade figures as from 2007 are
not strictly comparable with those in previous years.

Telecommunications Equipment

6.3 In 2008, Hong Kongs imports of
telecommuni cations equipment amounted to $189.7
billion. In the same year, the value of total exports
(including domestic exports and re-exports) of
telecommunications equipment was $208.4 billion.
(Table 6.1)

6.4 The mainland of China was the major
supplier, accounting for 68.3% of Hong Kong's total
imports of telecommunications equipment in 2008.
The second and third major suppliers were Japan
and Singapore, accounting for 4.8% and 4.5% of the
total respectively. (Table 6.1)
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6.5
34.6% 13.4% 6.1
6.6
2,783
6.2
6.7
8.9% 6.1% 6.2
6.8
62.7%
7.1%
6.9
6,523
6.3
6.10
31.0% 16.6% 15.3%

2,921

59.1%

4.4%

6.3

6.2

5,903

6.5 Themainland of China and the USA were the
two major destinations of Hong Kong's total exports
of telecommunications equipment, accounting for
34.6% and 13.4% of the total respectively.
(Table 6.1)

Computer and Related Equipment

6.6 In 2008, Hong Kong's imports of computer
and related equipment reached $278.3 billion. In
the same year, the value of total exports of computer
and related equipment was $292.1 hillion.
(Table 6.2)

6.7 In 2008, 59.1% of Hong Kong's imports of
computer and related equipment was supplied by the
mainland of China. The second and third largest
suppliers were Japan and Thailand, accounting for
8.9% and 6.1% of the total respectively. (Table 6.2)

6.8 In 2008, the mainland of China was the
largest destination of Hong Kong's total exports of
computer and related equipment, accounting for
62.7% of the total. The second and third largest
destinations were the USA and Japan, accounting
for 7.1% and 4.4% of the total respectively.
(Table 6.2)

Electronic Components

6.9 In 2008, the value of imports and total exports
of electronic components reached $652.3 billion and
$590.3 billion respectively. (Table 6.3)

6.10 In 2008, the top three suppliers of Hong
Kong's imports of electronic components were the
mainland of China, Taiwan and Singapore. They
accounted for 31.0%, 16.6% and 15.3% of the total
value of Hong Kong's imports of electronic
components respectively. (Table 6.3)
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6.11

74.7%
35% 3.2%
6.12
1,437
1,591 6.4
6.13
71.3%
10.1% 4.7%
6.14
33.9% 17.1%
6.1%
6.15
29
33 6.5
6.16
421% 151% 13.7% 6.5

6.3

6.4

6.4

6.11 In 2008, the mainland of China was the
largest destination of Hong Kong's total exports of
electronic components, accounting for 74.7% of the
tota. The second and third largest destinations
were the USA and Taiwan, accounting for 3.5% and
3.2% of the total respectively. (Table 6.3)

Audio and Video Equipment

6.12 In 2008, Hong Kong's imports of audio and
video equipment reached $143.7 billion. In the
same year, the value of total exports of audio and
video equipment was $159.1 hillion. (Table 6.4)

6.13 The most important source of Hong Kong's
imports of audio and video equipment was the
mainland of China. In 2008, the share of the
mainland of China was 71.3%. The second and
third largest suppliers were Japan and Taiwan,
accounting for 10.1% and 4.7% of the total
respectively. (Table 6.4)

6.14 In 2008, the mainland of China and the USA,
the two largest destinations of Hong Kong's total
exports of audio and video equipment, accounting
for 33.9% and 17.1% of the total respectively. The
third largest destination was Japan, accounting for
6.1% of the total. (Table 6.4)

Computer Software

6.15 In 2008, Hong Kong's imports of computer
software amounted to $2.9 bhillion. The
corresponding total exports of computer software
was $3.3 billion. (Table 6.5)

6.16 In 2008, the top three suppliers of Hong
Kong's imports of computer software were the
mainland of China, the USA and Singapore. They
accounted for 42.1%, 15.1% and 13.7% of the tota
value of Hong Kong's imports of computer software
respectively. (Table 6.5)
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6.17

74.6%
52% 4.3% 6.5

6.18
279
345 6.6

6.19

42.1% 15.3%

14.0% 6.6

6.20

63.1%

9.1%
3.9% 6.6

6.17 In 2008, the mainland of China was the
largest destination of Hong Kong's total exports of
computer software, accounting for 74.6% of the
total. Bangladesh and Taiwan were the second and
third largest destinations, accounting for 5.2% and
4.3% of the total respectively. (Table 6.5)

Other ICT Goods

6.18 In 2008, the value of imports and total exports
of other ICT goods reached $27.9 hillion and $34.5
billion respectively. (Table 6.6)

6.19 In 2008, the top three suppliers of Hong
Kong's imports of other ICT goods were the
mainland of China, Japan and the USA. They
accounted for 42.1%, 15.3% and 14.0% of the tota
value of Hong Kong's imports of other ICT goods
respectively. (Table 6.6)

6.20 In 2008, the mainland of China was the
largest destination of Hong Kong's total exports of
other ICT goods, accounting for 63.1% of the total.
The second and third largest were the USA and
Japan, accounting for 9.1% and 3.9% of the tota

respectively. (Table 6.6)

Further References

Hong Kong External Merchandise Trade (Monthly)

Hong Kong Merchandise Trade Satigtics: Imports
(Monthly)

Hong Kong Merchandise Trade Satistics: Domestic
Exports and Re-exports (Monthly)

Hong Kong Merchandise Trade Satistics: Annual
Supplement - Imports (Annual)

Hong Kong Merchandise Trade Satigtics: Annual
Supplement - Domestic Exports and Re-exports
(Annual)
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Table 6.1 Importsby main supplier and exports by main destination of telecommunications equipment ()

HK$ million
1998 2003 2004 2005 2006 20071 2008
55,366 60,632 74,322 90,961 114,704 177,937 189,727
Imports (-11.3) (-10.0) (+22.6) (+22.4) (+26.1) (+6.6)
18,339 22,551 36,952 51,570 69,076 119,794 129,578
The mainland of China (-3.3) (-10.2) (+63.9) (+39.6) (+33.9) (+8.2)
4,226 2,369 3,331 2,585 2,456 7,905 9,141
Japan (-8.8) (+9.9) (+40.6) (-22.4) (-5.0) (+15.6)
4,978 3,644 3,863 5,296 8,388 10,255 8,510
Singapore (-27.0) (-10.2) (+6.0) (+37.1) (+58.4) (-17.0)
38,298 51,898 56,663 64,855 80,283 184,990 208,367
Total exports (+6.4) (+8.8) (+9.2) (+14.5) (+23.8) (+12.6)
11,606 16,103 13,513 15,623 13,023 70,210 72,071
The mainland of China (+13.0) (+13.2) (-16.1) (+15.6) (-16.6) (+2.7)
10,768 8,399 10,514 13,427 20,990 26,425 28,004
United States of America (+3.4) (-19.9) (+25.2) (+27.7) (+56.3) (+6.0)
819 923 1,465 1,589 2,459 11,283 13,726
Netherlands (-9.9) (-6.8) (+58.7) (+8.5) (+54.8) (+21.7)
1,959 402 137 166 166 7,539 8,421
Domestic exports (-26.9) (+25.0) (-65.9) (+21.0) (@) (+11.7)
200 2 3 2 16 1,444 1,866
United Sates of America (-33.8) (-26.0) (+18.9) (-23.8) (+632.7) (+29.2)
48 # # # 1 1,504 1,653
Netherlands (-30.4) (-95.5) (-97.9 (-16.7) (+15311.6) (+9.9)
18 # 5 4 7 869 849
Sngapore (-10.8) (+246.6) (+2802.0) (-12.1) (+57.7) (-2.3)
36,340 51,496 56,525 64,689 80,117 177,451 199,946
Re-exports (+9.0) (+8.7) (+9.8) (+14.9) (+23.9) (+12.7)
10,228 15,771 13,476 15,567 12,995 69,776 71,632
The mainland of China (+20.2) (+13.2) (-14.6) (+15.5) (-16.5) (+2.7)
10,568 8,396 10,511 13,425 20,974 24,981 26,139
United Sates of America (+4.5) (-19.9) (+25.2) (+27.7) (+56.2) (+4.6)
770 923 1,465 1,589 2,458 9,778 12,073
Netherlands (-7.6) (-6.3) (+58.8) (+8.5) (+54.7) (+23.5)
@
# 500,000
@ 0.05%
Notes: Figuresin brackets denote percentage change over the preceding year.

(1) Asfrom January 2007, the coverage of telecommunications equipment has been revised. In thistable, trade figures as from
2007 are not strictly comparable with figures in previous years. Hence, the rate of change between 2006 and 2007 is not
provided.

# Lessthan HK$ 0.5 million.
@ Denotes changes within +/- 0.05%.

Source: Trade Analysis Section, Census and Statistics Department
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6.2
Table 6.2 Importsby main supplier and exportsby main destination of computer and related equipment

HK$ million
1998 2003 2004 2005 2006 2007 2008
90,718 167,434 190,608 231,234 268,290 261,865 278,299
Imports (+6.5) (+20.5) (+13.8) (+21.3) (+16.0) (-2.9) (+6.3)
32,230 64,667 83,288 105,163 127,412 146,216 164,447
The mainland of China (+14.3) (+34.8) (+28.8) (+26.3) (+21.2) (+14.8) (+12.5)
9,162 13,012 15,651 18,939 20,726 24,859 24,779
Japan (-6.3) (+22.0) (+20.3) (+21.0) (+9.4) (+19.9) (-0.3)
1,453 3,514 3,625 8,931 12,865 15,148 17,105
Thailand (-0.5) (+22.6) (+3.1) (+146.4) (+44.0) (+17.8) (+12.9)
83,949 169,921 196,542 262,460 290,570 270,130 292,058
Total exports (+7.0) (+26.1) (+15.7) (+33.5) (+10.7) (-7.0) (+8.1)
21,762 87,713 104,148 140,601 165,706 164,977 183,107
The mainland of China (+5.1) (+42.5) (+18.7) (+35.0) (+17.9) (-0.9) (+11.0)
16,850 17,605 18,091 25,613 25,525 20,656 20,879
United States of America (+3.9) (+4.4) (+2.8) (+41.6) (-0.3) (-19.1) (+1.1)
5,640 7,655 8,271 10,460 13,610 11,793 12,710
Japan (-13.2) (+30.0) (+8.1) (+26.5) (+30.1) (-13.3) (+7.8)
5,205 4,649 5,026 13,501 19,321 2,775 1,424
Domestic exports (-16.6) (+23.8) (+8.2) (+168.6) (+43.1) (-85.6) (-48.7)
997 588 616 965 1,339 1,846 679
The mainland of China (-34.5) (-1.6) (+4.8) (+56.7) (+38.8) (+37.9) (-63.2)
739 1,616 1,468 3,306 4,209 132 102
United Sates of America (-44.6) (-16.8) (-9.2) (+125.2) (+27.3) (-96.9) (-23.1)
252 134 229 811 1,274 74 74
Australia (-17.5) (+97.4) (+71.0) (+254.1) (+57.2) (-94.2) (-11)
78,743 165,272 191,516 248,959 271,248 267,355 290,633
Re-exports (+9.2) (+26.2) (+15.9 (+30.0) (+9.0) (-1.4) (+8.7)
20,765 87,125 103,533 139,636 164,367 163,131 182,427
The mainland of China (+8.2) (+42.9) (+18.8) (+34.9 (+17.7) (-0.8) (+11.8)
16,111 15,989 16,623 22,307 21,316 20,524 20,778
United Sates of America (+8.3) (+7.1) (+4.0) (+34.2) (-4.4) (-3.7) (+1.2)
5321 7,156 7,825 9,049 11,722 11,724 12,657
Japan (-14.9) (+26.6) (+9.4) (+15.6) (+29.5) (@) (+8.0)
@ 0.05%
Notes: Figuresin brackets denote percentage change over the preceding year.

@ Denotes changes within +/- 0.05%.

Source: Trade Analysis Section, Census and Statistics Department
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6.3
Table 6.3 Importsby main supplier and exports by main destination of electronic components

HK$ million
1998 2003 2004 2005 2006 2007 2008
134,403 289,933 391,179 457,652 554,470 626,978 652,252
Imports (-12.7) (+27.8) (+34.9) (+17.0) (+21.2) (+13.1) (+4.0)
19,281 62,616 90,570 126,167 169,376 176,216 202,267
The mainland of China (-3.0) (+40.2) (+44.6) (+39.3) (+34.2) (+4.0) (+14.8)
20,946 45,723 65,421 79,213 101,161 109,479 108,500
Taiwan (-7.8) (+7.3) (+43.1) (+21.1) (+27.7) (+8.2) (-0.9)
13,046 33,626 44,516 51,684 68,958 93,834 99,770
Singapore (-16.7) (+39.6) (+32.9) (+16.1) (+33.9) (+36.1) (+6.3)
101,247 247,727 338,698 401,765 495,661 540,864 590,337
Total exports (-8.6) (+25.0) (+36.7) (+18.6) (+23.9) (+9.1) (+9.1)
41,240 165,759 231,794 281,697 358,425 399,687 441,164
The mainland of China (-1.7) (+31.8) (+39.8) (+21.5) (+27.2) (+11.5) (+10.49)
14,007 10,906 12,540 14,067 17,506 18,721 20,578
United States of America (-7.7) (+4.2) (+15.0) (+12.2) (+24.4) (+6.9) (+9.9)
9,821 16,969 20,123 19,845 19,268 20,303 19,021
Tawan (-1.9) (+45.1) (+18.6) (-1.9) (-2.9) (+5.4) (-6.3)
24,113 7,864 10,391 13,768 8,245 6,413 4,887
Domestic exports (-17.5) (-43.9) (+32.1) (+32.5) (-40.2) (-22.2) (-23.8)
4,859 2,599 3,353 7,141 3,745 3,189 2,469
The mainland of China (-17.0 (-29.6) (+29.0) (+113.0) (-47.6) (-14.9) (-22.6)
5,618 905 1,004 1,058 556 396 381
United Sates of America (-19.0) (-53.8) (+11.0) (+5.4) (-47.5) (-28.7) (-3.9)
507 269 363 451 271 297 367
Korea (-41.6) (+39.9) (+35.2) (+24.2) (-39.9) (+9.6) (+23.4)
77,134 239,863 328,307 387,996 487,416 534,452 585,449
Re-exports (-5.4) (+30.2) (+36.9) (+18.2) (+25.6) (+9.6) (+9.5)
36,381 163,160 228,441 274,555 354,680 396,498 438,695
The mainland of China (+0.7) (+33.6) (+40.0) (+20.2) (+29.2) (+11.8) (+10.6)
8,389 10,001 11,536 13,009 16,950 18,325 20,197
United Sates of America (+1.8) (+17.6) (+15.4) (+12.8) (+30.3) (+8.1) (+10.2)
7,566 16,241 18,935 18,966 18,746 20,035 18,810
Taiwan (-6.2) (+56.9) (+16.6) (+0.2) (-1.2) (+6.9) (-6.2)
Note: Figures in brackets denote percentage change over the preceding year.
Source; Trade Analysis Section, Census and Statistics Department
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6.4

Table 6.4 Importsby main supplier and exports by main destination of audio and video equipment

HK$ million

1998 2003 2004 2005 2006 2007 2008

64,688 108,436 134,451 132,907 129,483 148,784 143,666

Imports (-16.6) (+19.0) (+24.0) (-1.2) (-2.6) (+14.9) (-3.9)
38,781 75,718 96,586 99,149 97,350 106,261 102,494

The mainland of China (-3.0) (+22.9) (+27.6) (+2.7) (-1.8) (+9.2) (-3.5)

12,920 19,042 20,912 15,957 13,335 15,136 14,474

Japan (-20.6) (+12.3) (+9.8) (-23.7) (-16.4) (+13.5) (-4.4)

1,189 2,297 3,303 3,019 2,831 7,505 6,689

Taiwan (-22.1) (+34.9) (+43.8) (-8.6) (-6.2) (+165.1) (-10.9)

69,519 119,870 153,365 163,609 162,778 175,923 159,102

Total exports (-7.8) (+22.7) (+27.9) (+6.7) (-0.5) (+8.1) (-9.6)
17,472 37,605 45,134 48,966 50,504 60,902 54,001

The mainland of China (-5.5) (+26.8) (+20.0) (+8.5) (+3.2) (+20.6) (-11.3)

17,116 22,916 27,276 29,304 31,733 31,483 27,248

United States of America (+0.9) (+7.2) (+19.0) (+7.4) (+8.3) (-0.8) (-13.5)
3,662 8,604 11,985 12,844 10,264 9,315 9,669

Japan (-12.5) (+18.8) (+39.3) (+7.2) (-20.2) (-9.3) (+3.8)

2,537 1,227 1,813 1,649 1,735 1,220 798

Domestic exports (-31.4) (+17.1) (+47.8) (-9.0) (+5.2) (-29.7) (-34.6)
2,171 279 421 477 445 338 366

The mainland of China (-32.2) (-53.7) (+51.1) (+13.9) (-6.8) (-24.0) (+8.2)

8 152 189 146 123 120 76

Germany (-59.4) (+218.2) (+24.8) (-22.7) (-15.9) (-2.3) (-36.5)

2 1 16 63 123 55 62

Brazl (+136.9) (+3079.8) (+1195.3) (+283.7) (+93.8) (-55.5) (+14.3)

66,982 118,644 151,552 161,960 161,043 174,703 158,304

Re-exports (-6.6) (+22.7) (+27.7) (+6.9) (-0.6) (+8.5) (-9.9)
15,301 37,326 44,713 48,489 50,059 60,564 53,635

The mainland of China (@) (+28.49) (+19.8) (+8.4) (+3.2) (+21.0 (-11.9)

17,065 22,799 27,081 29,158 31,470 31,307 27,187

United Sates of America (+1.0) (+6.9) (+18.8) (+7.7) (+7.9) (-0.5) (-13.2)

3,635 8,599 11,957 12,828 10,256 9,281 9,640

Japan (-12.6) (+19.1) (+39.0 (+7.3) (-20.0) (-9.5) (+3.9)

@ 0.05%
Notes: Figuresin brackets denote percentage change over the preceding year.
@ Denotes changes within +/- 0.05%.
Source: Trade Analysis Section, Census and Statistics Department
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6.5
Table 6.5 Importsby main supplier and exportsby main destination of computer software

HK$ million
1998 2003 2004 2005 2006 2007 2008
1,166 1,915 1,682 1,930 2,740 2,617 2,919
Imports (-20.0) (+24.2) (-12.2) (+14.7) (+42.0) (-4.5) (+11.5)
37 531 572 598 726 643 1,229
The mainland of China (+1.3) (+28.0) (+7.7) (+4.6) (+21.5) (-11.5) (+91.3)
387 387 281 338 424 431 440
United States of America (-34.6) (+19.8) (-27.4) (+20.2) (+25.5) (+1.6) (+2.2)
247 260 255 254 356 366 401
Singapore (-20.3) (-1.3) (-1.7) (-0.49) (+39.9) (+2.7) (+9.6)
781 3,017 2,396 2,430 2,418 2,429 3,280
Total exports (+29.3) (-0.2) (-20.6) (+1.4) (-0.5) (+0.4) (+35.1)
353 1,435 1,127 1,305 1,295 1,595 2,445
The mainland of China (+21.2) (+8.2) (-21.5) (+15.8) (-0.8) (+23.2) (+53.3)
# # # 19 158 61 172
Bangladesh - (+37.0) (+460.8) (+11963.9) (+718.8) (-61.4) (+181.5)
36 187 162 126 100 105 142
Taiwan (+57.2) (+19.3) (-12.9) (-22.2) (-20.5) (+4.6) (+35.2)
339 1,557 1,250 1,216 860 542 415
Domestic exports (+119.0) (+3.7) (-19.7) (-2.7) (-29.3) (-37.0) (-23.3)
75 323 364 438 297 179 239
The mainland of China (+443.3) (+10.2) (+12.7) (+20.2) (-32.3) (-39.6) (+33.2)
411 442 277 374 315 266 73
Japan (-35.1) (-4.9) (-37.3) (+34.8) (-15.6) (-15.5) (-72.5)
19 36 33 35 38 24 52
Taiwan (+149.9) (+31.5) (-8.0) (+7.0) (+7.3) (-36.9) (+118.2)
443 1,460 1,146 1,213 1,558 1,887 2,865
Re-exports (-1.5) (-4.1) (-21.5) (+5.9) (+28.4) (+21.2) (+51.8)
278 1,112 762 867 998 1,416 2,207
The mainland of China (+0.2) (+7.6) (-31.5) (+13.7) (+15.1) (+41.9) (+55.9)
# # # 19 158 61 172
Bangladesh - (+37.0) (-1.8) (+68703.4) (+719.5) (-61.4) (+181.5)
18 151 129 91 62 8l 90
Taiwan (+13.1) (+16.7) (-14.2) (-29.7) (-31.3) (+29.8) (+10.7)
# 500,000
Notes: Figures in brackets denote percentage change over the preceding year.

# Lessthan HK$ 0.5 million.

Source: Trade Analysis Section, Census and Statistics Department

— 103 Hong Kong as an Information Society 2009



6.6

Table 6.6 Importsby main supplier and exportsby main destination of other information and

communication technology goods

HK$ million

1998 2003 2004 2005 2006 2007 2008

14,099 17,540 19,939 20,300 22,122 26,371 27,928

Imports (-13.9) (+21.0) (+13.7) (+1.8) (+9.0) (+19.2) (+5.9)
6,022 6,825 7,415 7,594 8,942 10,714 11,769

The mainland of China (-8.9) (+21.8) (+8.6) (+2.4) (+17.8) (+19.8) (+9.8)

2,026 2,970 3,787 3,373 3,508 4,051 4,284

Japan (-4.9) (+38.0) (+27.5) (-10.9) (+4.0) (+15.5) (+5.7)

2,630 3,066 3,294 3,588 3,544 3,837 3,908

United States of America (-8.7) (+15.6) (+7.4) (+8.9) (-1.2) (+8.3) (+1.9)

15,556 18,501 24,392 26,905 27,042 33,555 34,528

Total exports (+0.2) (+9.7) (+31.8) (+10.3) (+0.5) (+24.1) (+2.9)
4,891 9,082 13,233 15,324 16,154 21,017 21,800

The mainland of China (+7.7) (+18.9) (+45.7) (+15.8) (+5.4) (+30.2) (+3.7)

3,494 3,495 3,348 3,407 3,110 3,152 3,132

United States of America (-2.2) (+10.3) (-4.2) (+1.8) (-8.7) (+1.4) (-0.6)
1,443 1,066 1,172 1,055 918 1,326 1,341

Japan (-21.6) (-3.2) (+10.0) (-10.0) (-12.9) (+44.4) (+1.1)

877 219 195 249 321 846 555

Domestic exports (-17.6) (-13.9) (-11.1) (+27.7) (+29.2) (+163.4) (-34.9)
567 116 71 121 140 368 324

The mainland of China (-24.2) (-30.8) (-38.5) (+70.0) (+15.7) (+162.7) (-11.9)

58 10 33 29 80 232 66

Taiwan (+51.6) (+35.7) (+229.3) (-10.9) (+172.3) (+190.5) (-71.7)

39 6 8 9 10 48 37

Japan (-32.5) (-20.2) (+38.5) (+14.1) (+18.8) (+358.8) (-22.1)

14,680 18,282 24,198 26,656 26,720 32,709 33,973

Re-exports (+1.5) (+10.2) (+32.9) (+10.2) (+0.2) (+22.49) (+3.9)
4,325 8,966 13,162 15,203 16,014 20,649 21,475

The mainland of China (+14.0) (+20.0) (+46.8) (+15.5) (+5.3) (+28.9) (+4.0)

3,444 3,479 3,329 3,389 3,101 3,134 3,115

United Sates of America (-1.9) (+10.5) (-4.3) (+1.8) (-8.5) (+1.1) (-0.6)

1,405 1,060 1,164 1,046 908 1,278 1,303

Japan (-21.2) (-3.1) (+9.8) (-10.2) (-13.2) (+40.8) (+2.0)

Note: Figuresin brackets denote percentage change over the preceding year.
Source; Trade Analysis Section, Census and Statistics Department
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7
Chapter 7 Human Resourcesin I nfor mation Technology

| ntroduction

7.1 7.1 The Committee on Information Technology
Training and Development of the Vocationa
Training Council is charged with the duty to assess
manpower and training needs and to draw up
recommendations in this aspect. Manpower
statistics are vital input in this process.

7.2 ! 7.2  Manpower surveys' have been conducted
since 1983 to reflect the information technology
(IT) manpower situation in Hong Kong. Since IT
employees are employed in all mgor sectors of the
economy to perform various types of IT duties, the
survey coversal major industry sectors.

Existing Manpower Sructurein thelT Field

7.3 7.3 The survey results showed that the total
38 069 number of IT employees grew from 38 069 in 1996
66 697 75.2% to 66697 in 2008, representing an increase of

71A 7.1B 75.2% over the period. (Tables 7.1A and 7.1B)
74 74 AsthelT sector had been developed for some

years, the job category of I T/software development
ranked top amid the demand for IT manpower.

66 697 Among the 66 697 IT employees in 2008, 24 206
24 206 36.3% (36.3%) were in IT/software development; 16 235

16 235 24.3% (24.3%) in operation services, 6 277 (9.4%) in field

6277 94% 6153 support; 6153 (9.2%) in telecommunications and
9.2% 4531 networking; 4531 (6.8%) in IT sdles;, and 3988
6.8% 3988 (6.0%) in systems programming. The remaining
6.0% 5307 8.0% 5307 IT employees (8.0%) were engaged in IT

education and training, general IT management,
database and IT security. (Table 7.1B and Chart 7.1)
7.1B 7.1

1

Y The Manpower Survey of the Information Technology Sector was a biennial survey conducted by the Vocational Training Council since 1983.
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707.7%
198.5%

7.6

24.8%

21.7%
7961
7.2

7.2

26.6%

14 459

11.9%

17737

16 566

7.2

75 IT employees are employed in all maor
industry sectors. Over the period from 1996 to
2008, the number of IT employees in most sectors
showed an increase, except the construction sector.
In particular, the number of IT employeesin the IT
service suppliers grew the fastest (707.7%),
followed by the community, socia and personal
services sector (198.5%). (Table 7.2)

7.6 In 2008, the IT service suppliers had the
largest share of IT employees (17 737), accounting
for 26.6% of the total IT manpower. This was
followed by the financing, insurance, real estate and
business services sector (16 566 or 24.8%), the
wholesale, retail, import and export trades,
restaurants and hotels sector (14 459 or 21.7%) and
the community, social and personal services sector
(excluding hospitals) (7961 or 11.9%). (Table 7.2
and Chart 7.2)

Further Reference

Manpower Survey Report - Information Technology
Sector, 1996, 1998, 2000, 2002, 2004, 2006 and
2008
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7.1A
Table 7.1A Manpower structure of the information technology (1T) sector by job category, 1996-2002

Number of employees

1996 1998 2000 2002
13 886 14 813 16 706 16 104
Application systems devel opment
3639 5407 10526 7353
Hardware support
6777 6 802 7191 7 196
IT management
4416 4734 4374 6 546
Operation support services
1494 1448 3261 5093
IT education and training
530 327 1104 1169
IT research and product development
7327 11 316 - -
Technical support
- - 7998 10554
Systems programming
- - 6 197 4992
Telecommunications and networking
- - 2669 2 826
E-business/Internet services
- - 1330 1265
Database
38 069 44 847 61 356 63 098
Tota
Source: Vocational Training Council
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7.1B
Table 7.1B Manpower structure of the information technology (1T) sector by job category, 2004-2008

Number of employees

2004 2006 2008
28733 28916 24 206
| T/Software devel opment
8609 12 756 16 235
Operation services
@
Technical services (1)
@ 10 642 5340 6277
Field support (2)
@ 4314 3732 3988
Systems programming (2)
897 837 525
Database
391 424 361
IT security
4265 3749 6 153
Telecommunications and networking
@ - 4517 4531
IT sales (2
2494 2575 3302
IT education and training
) 1753 1627 1119
General IT management (3)
62 098 64 473 66 697
Tota
@
@)
©)
Notes: (1) The corresponding job category for 2004 was "Technical support".
(2) Hardware and software sales employees with technical knowledge of IT products and services who were grouped under
the job categories "Field support" and "Systems programming” respectively in 2004 were classified under the job
category "IT sales" starting from 2006.
(3) The corresponding job category for 2004 was "I T management".
Source: Vocational Training Council
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7.1
Chart 7.1 Manpower structure of theinformation technology (IT) sector by job category, 2008

Job category

24 206

I T/Software devel opment (36.3%)
16235
Operation services (24.3%) !
6277 1 1 1
Field support (9.4%) l l l
6153 1 1 1
Telecommunications and (9.2%) | | | |
networking ; ; ; ;
IT sales | | | |
Systems programming . | | l l
_ N | : 166607

IT education and training (5.0%) ~ Total number of IT employees: 66 697
119 | | | |
General IT management (L7%) 1 1 1 1
525 | | | |
Database (08%) 1 1 1 1
WL | | | |
IT security (0.5%) ! ! ! ; ;
| | | | |
0 5000 10 000 15000 20 000 25000 30000
Number of IT employees
Note: Figures in brackets denote the percentage share in the total number of IT employees.
Source: Vocational Training Council
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7.2

Table 7.2 Distribution of information technology (1 T) employees by sector

Number of employees

1996 1998 2000 2002 2004 2006 2008
a 2196 5182 3985 15069 16802 18465 17737
IT service suppliers ()
15779 14424 18230 11063 13575 12508 16566
Financing, insurance, real estate and business services
9758 11237 21755 19171 13749 15050 14459
Wholesale, retail, import and export trades,
restaurants and hotels
@ 7961
Community, social and personal services
(excluding hospitals) (2) 2809 3783 6 209 8162 8 688 8934
( ) 423
Hospitals (including Hospital Authority)
3014 2680
Communications services
3478 4986 4846 3914 4 486
1803 1762
Transport and storage services
1675 2172 2789 2540 2029 2076 2389
Manufacturing
1411 1994 2315 2 460 2271 2134 2161
Government bureaux/departments
293 399 376 350 326 333 333
Electricity, gas and water
670 668 851 369 172 156 226
Construction
38069 44847 61356 63098 62098 64473 66697
Tota
D
@)
Notes: (2) The corresponding sector for 1996-2004 was "software vendors'.

(2) The corresponding sector for 1996-2006 included hospitals.

Source: Vocationa Training Council
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7.2
Chart 7.2 Distribution of information technology (I T) employees by sector, 2008

: 66 697
Total number of IT employees: 66 697

Community, socid and
persond services

(excluding hospitals)
0,
7961 (11.9%) Communications M anufacturing
services 2389 (3.6%)
2 680 (4.0%)
Wholesde, retail, import and
export trades, restaurants and Government
hotels bureaux/departments
14 459 (21.7%) 2161 (3.2%)
Transport and storage
= services
, < 1762 (2.6%)
Electricity, gesand
water; and construction
559 (0.8%)
Financing, insurance, ] ] i )
red estate and business Hospltgis (including Hospital
services Authorltoy)
16 566 (24.8%) 423 (0.6%)
IT service suppliers
17 737 (26.6%)
Note: Figures in brackets denote the percentage share in the total number of IT employees.
Source: Vocational Training Council
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8

Chapter 8 Education in Information Technology

8.1
8.2
8.3
8.3

2398
84

260
1908 79.6%
230 9.6%
8.1

85

8.2

2210
3647 8.2

81

2398
10.8%
2560
3594
2304 8.2

Information Technology (IT) Programmes
Funded by the University Grants Committee
(UGC)

8.1 Among the eight UGC-funded institutions in
Hong Kong, six ingtitutions are currently offering IT
programmes at sub-degree, undergraduate and
postgraduate levels.

8.2 From 2004/05 school year, UGC-funded
sub-degree and taught postgraduate programmes
have gradually been converted to self-financing
mode. Therefore, the total student intake and total
student enrolment of UGC-funded IT programmes
(including both full-time and part-time programmes)
at these two levels generally recorded decreases
when compared with the preceding vyears
respectively. (Tables 8.2 and 8.3)

8.3 Thetota number of graduates (including both
full-time and part-time students) of UGC-funded IT
programmes increased from 2210 in 1997/98
school year to 3647 in 2003/04 school year.
Owing to the reason stated in paragraph 8.2, the
relevant number of graduates decreased to 2 398 in
2007/08 school year. (Table 8.1)

8.4 Among the 2 398 graduates in 2007/08 school
year, 260 (10.8%) were sub-degree graduates, 1 908
(79.6%) were first degree graduates and 230 (9.6%)
were graduates of postgraduate programmes.
(Table 8.1)

85 The total student intake (including both
full-time and part-time students) of UGC-funded IT
programmes increased from 2560 in 1998/99
school year to 3594 in 2003/04 school year and
then dropped to 2304 in 2008/09 school year.
(Table 8.2)
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8.6

7 455

8.7

8.8

8.9

8.10

811

9837

7410

8.3

8.6 The student enrolment (including both
full-time and part-time students) of UGC-funded IT
programmes in 2008/09 school year was 7 410.
The relevant figures were 7455 and 9837 in
1998/99 and 2003/04 school years respectively.
(Table 8.3)

Government Spending on IT Education and
Computer Subjects

8.7 The Government has consistently made
substantial investments in education and training,
and hasin recent yearsincreased itsfocuson IT.

8.8 A fiveyear strategy "Information Technology
for Learning in a New Era’ was launched in primary
and secondary schools during the 1998/99 to
2002/03 school years to drive the development of IT
in education. The aim was to turn schools into
dynamic and innovative learning institutions where
students could develop capabilities to process
information effectively and efficiently, and to
acquire the mindset required for independent
life-long learning.

8.9 Riding on the achievements of the first
five-year dtrategy, the second student-centred IT in
education strategy was launched in July 2004 to
enhance community-wide support for a sustainable
development of IT in education.

8.10 To keep moving forward, the third strategy on
IT in education entitled "Right Technology at the
Right Time for the Right Task" was launched in
2008. The strategy placed great emphasis on the
fact that the key to the success of taking IT in
education forward is to enable teachers to use the
right technology at the right time for the right task.

8.11 Furthermore, under the third strategy on IT in
education, a specid one-off grant has been
disbursed to public sector schools and schools under
the Direct Subsidy Scheme in early 2008 for use
until the 2010/11 school year to facilitate schools to
implement their school-based IT in education
development plans.
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8.12 The Composite IT Grant (CITG) has been
implemented as from the 2004/05 school year by
merging four IT recurrent grants, allowing schools a
greater flexibility in allocating resources in the
implementation of their school-based IT plans.
As from the 2006/07 school year, maintenance
provisions for IT facilities have also been subsumed
into CITG for disbursement to schools annudly.
Starting from the 2008/09 school year, the scope of
this grant has been further expanded to allow
schools to upgrade and replace their IT facilities as
and when required.

8.13 During the 2003-04 to 2008-09 financial
years, the Government had spent, in the aggregate,
HK$2.9 billion (including contribution of the
Quality Education Fund) on IT education and
computer subjects in primary schools, secondary
schools, special schools and the then Education
Department/then  Education and  Manpower
Bureau/Education Bureau. Of the total expenditure,
HK$0.8 billion was capital expenditure and
HK$2.1billion was recurrent  expenditure.
(Table 8.4)

IT in Education

8.14 Under the strategy on IT education, the
Government assumes a leading and coordinating
role in the promotion of IT in education, and
schools are given the flexibility to devise their own
IT plans and to set the pace for incorporating IT in
their curriculum.

8.15 The following highlights some of the features
of IT in education:

(1) As from the 2001/02 school year, all
primary and secondary schools were
equipped with Internet connection.

(2) As from the 2007/08 school year, all
primary and secondary schools were
equipped with campus wireless Internet
connection.

115 Hong Kong as an Information Society 2009



3)
4600

8.5B

(4)

()

4800
380

500

8.6

8.7

8.5A

2600

116

©)

(4)

©®)

In the 2008/09 school year, the Education
Bureau organised some 380 IT courses,
which were attended by about 4 600
primary school teachers and 4800
secondary school teachers. (Tables 8.5A
and 8.5B)

In the 2008/09 school year, there were
around 500 teachers with duties as IT
coordinatorg/I T in-charge each in primary
and secondary schools respectively.
(Table 8.6)

In the 2008/09 school year, about 2 600

secondary school teachers were teaching
IT/computer studies. (Table 8.7)
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8.1

Table 8.1 Graduates of information technology (IT) programmes funded by University Grants Committee

(UGC) by level of study

Number of graduates

School year
Level of study 1997/98  2002/03  2003/04  2004/05  2005/06  2006/07  2007/08
388 688 798 760 696 633 260
Sub-degree
1512 1967 1969 1875 1801 1880 1908
Undergraduate
211 691 666 370 214 81 17
Taught postgraduate
99 208 214 198 196 190 213
Research postgraduate
2210 3554 3647 3203 2907 2784 2398
Total
Source: University Grants Committee
— 117 Hong Kong as an Information Society 2009



8.2

Table 8.2 Student intake of information technology (1T) programmes funded by University Grants

Committee (UGC) by level of study

Number of students

School year
Level of study 1998/99 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09
533 104 999 888 310 289 289
Sub-degree
1603 1825 1880 1810 1814 1762 1739
Undergraduate
234 452 49 56 9 0 0
Taught postgraduate
190 263 209 184 269 268 276
Research postgraduate
2560 3594 3137 2938 2402 2319 2304
Total
Note: For academic years prior to 2003/04, Research Postgraduate figures refer to students counted against UGC student number

target; but refer to students funded by UGC since then.

Source: University Grants Committee
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8.3

Table 8.3 Student enrolment of information technology (IT) programmes funded by University Grants
Committee (UGC) by level of study

Number of students

School year
Level of study 1998/99  2003/04  2004/05  2005/06  2006/07  2007/08  2008/09
1211 1925 1867 1702 1029 580 528
Sub-degree
5286 6251 6 005 6054 6124 6100 6 159
Undergraduate
548 1024 620 307 100 19 3
Taught postgraduate
410 637 576 513 591 748 720
Research postgraduate
7455 9837 9068 8576 7844 7447 7410
Tota
Note: Research postgraduate figures prior to the 2003/04 academic year refer to students counted against UGC student number

target within formal time limit; but refer to those funded by UGC within formal time limit since then.

Source: University Grants Committee

— 119 Hong Kong as an Information Society 2009



8.4
Table 84 Government spending on information technology (IT) education and computer subjects by type of
schools and type of expenditure

HK$ million

Financia year
Type of schools Type of expenditure 1999-00 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09
383.64 17.00 67.17 154 1251 82.98 4.39

Primary schools Capital expenditure
66.42 279.03 191.97 13374 15098 11990 134.29
Recurrent expenditure

638.53 15.17 81.02 1.29 14.60 99.74 4.38

Secondary schools Capital expenditure
68.73 21959 15948 121,91 15192 130.70 14492

Recurrent expenditure

36.79 131 7.75 0.06 0.62 8.84 #
Specia schools Capital expenditure
7.26 31.66 20.61 13.56 16.90 13.64 15.82

Recurrent expenditure

4.23 5.70 22.40 15.49 12.78 9.52 8.10
Capital expenditure
Then Education

Department/Then R 0.09 0.09 0.37 0.53 - - -

Education and Manpower  Recyrrent expenditure (1)
Bureau/Education Bureau

@ 104.80 24.30 16.20 79.20 85.80 93.55 53.27
Quality Education Fund (2 Capital expenditure

Recurrent expenditure

1,167.99 6348 19454 9758 12631  294.63 70.14

Sub-total Capital expenditure
14250 53038 37243  269.74 319.80 26424  295.03

Recurrent expenditure

131049 59386  566.97 367.32 446.11 55887  365.17

Total
(1)
2
# 5,000
Notes: (1) Figuresrefer to the expenditure of the IT in Education Resource Centre, which was closed in April 2006.
(2) Quality Education Fund was set up in 1998.
#  Lessthan HK$5,000.
Source: Finance Division and Quality Education Fund Secretariat, Education Bureau
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8.5A
Table 8.5A  Number of information technology (1T) cour ses offered by Education Bureau for primary
and secondary school teachers by coursetype

Number of courses

School year
1998/99  2003/04 2004/05 2005/06  2006/07 2007/08  2008/09

(€]
IT in Education Courses (1)

98 70 171 120 163 159 174
Primary schools
53 72 164 89 160 204 207
Secondary schools
Courses on School Administration and
Management System (SAMYS)
and Web-based School Administration
and Management System (WebSAMYS)
48 153 70 57 60 62 79
Primary schools
42 146 59 59 64 69 88
Secondary schools
1)
Note: (1) IT in Education Courses cover training courses for teachers to empower them to use I T for enhancing learning and teaching.
Source: Education Infrastructure Division and Information Technology Management Division, Education Bureau
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8.5B

Table 85B Number of teachers attending infor mation technology (1) cour ses offered by Education
Bureau for primary and secondary school teacher s by cour setype

Number of teachers attended

School year
1998/99  2003/04 2004/05 2005/06  2006/07  2007/08  2008/09
()
IT in Education Courses (1)
59111 1770 3359 2381 2289 8308 4593
Primary schools
1992 3409 3938 2019 2246 9711 4800
Secondary schools
Courses on School Administration and
Management System (SAMYS)
and Web-based School Administration
and Management System (WebSAMYS)
5076 6 352 3826 2113 1670 967 1767
Primary schools
3908 5687 3367 2 662 2049 1596 2572
Secondary schools
@
Note: (1) IT in Education Courses cover training courses for teachers to empower them to use I T for enhancing learning and teaching.

Source:

122

Education Infrastructure Division and Information Technology Management Division, Education Bureau
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8.6
Table 8.6 Information technology (IT) coordinators/I T in-charge of primary and secondary schools

Number of IT coordinatorg/IT in-charge

School year
Primary/secondary schools 1999/00 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09
63 655 505 489 486 473 456
Primary schools
77 447 456 501 539 529 530
Secondary schools
140 1102 (1) 961 990 1025 1002 986
Total
(@) 73
Notes: Figures cover loca ordinary day schools and are compiled as from 1998/99 school year. Figures prior to 2004/05
school year refer to IT coordinators allocated to primary and secondary schools under the I'T in Education Project, which
was started in 1998/99 school year and ended in 2004/05 school year. Figures for 2004/05 school year onwards refer
to teacherswith duties as I T coordinators/I T in-charge in schools.
(1) Excluding 73 coordinatorsin special schools.
Source: School Education Statistics Section, Education Bureau

8.7
Table 8.7 Secondary school teacher s teaching information technology (I T)/computer studies

School year
1998/99 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09

2088 2784 2 860 2863 2818 2772 2647

Number of teachers

Source: School Education Statistics Section, Education Bureau
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1. Information Technology Usage and
Penetration in Households

1.1 Electronic business services are broadly
defined as the use of eectronic methods, means
and procedures to conduct various forms of
business activity. These basically include online
ordering of goods and services, online searching of
information on  goods/services,  automated
customer account inquiries and handling of online

payment and transactions (e.g. banking
transactions).
12 GovHK (www.gov.hk) is a one-stop porta

launched in 2006 by the Government of the Hong
Kong Special Administrative Region to provide the
most popular online Government information and
servicesto the public.

1.3 Personal computer refers to a computer
designed for individual use. Persona computer
includes desktop computer, laptop/notebook/
netbook/tablet computer and palm top/Persona
Digital Assistant. Digital diary, electronic
dictionary, servers, workstations and terminals of
mainframe or minicomputer are not included.
Personal computers may be connected to form a
Local Area Network (LAN) or Wide Area Network
(WAN) system.
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2. Information Technology Usage and
Penetration in the Business Sector

2.1 Broadband Internet access refers to access
to the Internet and Internet related services, with
transmission speed from hundreds of kbps (kilobits
per second) to thousand Mbps (Megabits per
second) (1 Mb = 1024 kb). Cable modems, ATM
(asynchronous transfer mode), Ethernet, ADSL
(asymmetric digital subscriber line), other types of
DSL (digital subscriber line) and FTTB
(Fibre-to-the-building), are technologies
commonly used for provison of broadband
connection.

2.2 Business receipts refer to income received
through sales of goods and services.

23 Dedicated circuits ae  unswitched
connections with capacity dedicated to the users.

24  Placing information on the Internet about an
establishment or the products sold is considered to
have delivered its goods, services or information
through electronic means.

25 Designated private network is a
communications network within an organisation or
among a group of designated organisations.
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2.6 A digital certificate can be used to generate
adigita signature for the purpose of authenticating
the holder of the certificate and approving
information communicated electronically by the
holder. Digita certificates are commonly used in
certain e-Government services, e-banking, online
stock trading and submission of trade-related
documents through the Electronic Data
Interchange (EDI) services of Tradelink Electronic
Commerce Limited. The recognised certification
authorities  currently under the Electronic
Transactions Ordinance are:

. Hong Kong Post Certificate Authority
. Digi-Sign Certification Services Limited

2.7  Electronic Service Delivery Schemeis a key
initiative under the "Digital 21" Information
Technology Strategy of the Government of the
Hong Kong Special Administrative Region to
provide over 200 types of online public services to
the community through the Internet and other
electronic means. Examples of services include
filing of tax returns, application for business
registration certificate by sole proprietors and
partnerships, paying of Government hills,
registration of job vacancies, and searching for job
applicants, etc. Government information and
services provided on this website have been
migrated to GovHK upon the expiry of the contract
between the Government and the operator of the
ESD Scheme since January 2008.

2.8  An establishment is defined as an economic
unit (i.e. aunit engaged in the production of goods
or services) which engages, under a single
ownership or control (i.e. under a single company
name), in one or predominantly one kind of
economic activity at asingle physical location.

29 GovHK - please refer to paragraph 1.2 of
this Appendix.
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2.10 Interactive Voice Response System through
telephone lines refers to an automated system
which deals with clients with voice response
through telephone lines or mobile
telecommuni cations network.

211 Internet is the world-wide public computer
network, which provides access to a wide range of
services including the world wide web, email,
newsgroup and file transfer.

212 An establishment is considered to have
ordered or purchased goods, services or information
through eectronic means if the confirmation of
order or purchase is completely done through
electronic means.

213 Personal computer refer to

paragraph 1.3 of this Appendix.

please

2.14 Employed persons (or persons engaged) in
an establishment include individual proprietors and
partners actively engaged in the work of the
establishment; full-time salaried personne or
employees, directly paid by the establishment, both
permanent and temporary, who are either at work
(whether in Hong Kong or outside Hong Kong) or
temporarily absent from work (viz. those on sick
leave, maternity leave, annual vacation or casua
leave, and on strike) on the survey reference date;
and part-time employees and employees on
night/irregular shifts and unpaid family workers for
at least one hour on the survey reference date.
Sarting from March 1999, the rule for counting the
number of employed persons has been changed
from the previous definition of "working for at
least three hours on the survey reference date" to a
new definition of "working for at least one hour on
the survey reference date"

215 Browsing of information on the Internet is
also considered as receiving information through
electronic means. Goods received through
electronic means are only restricted to products
which could be transmitted through electronic
means, such as software packages and songs.
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2.16 Total expenditure on information technology
(IT) in the business sector is defined to cover the
following four types of expenditure:

@

(b)

(©

(d)

217 Web server

Expenditure on purchases of computer
hardware (e.g. personal computers,
mainframes,  notebook  computers,
storage devices and components) and
peripherals (e.g. printers and scanners)
for own use;

Expenditure on purchases of computer
programs, software and databases for
own use, including both standard ones
available in the market and those
specifically  designed/developed by
other firms;

Payments for other IT-related services
(e.g. system design and development;
computer training; webpage design;
Internet connection; website hosting;
computer equipment leasing; and repair
and maintenance of computer products);
and

Cost of in-house development of
computer programs and databases for
OWn use.

is the computer program

(resided in a designated computer) that provides
and transmits webpages to users in the Internet
upon request. The designated computer housing
the computer program is commonly called Web

Server.

2.18 Website is a collection of related webpages
that includes a beginning page called a home page.
A website usually has a unique address to facilitate
usersto get their intended home pages.
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3. Information Technology Usage and
Penetration in the Gover nment

3.1 Electronic-mail (e-mail) is a facility which
allows network users localy and world-wide to
exchange messages, including text and attachments.

3.2 Internet - please refer to paragraph 2.11 of
this Appendix.

4. Operating Characterigics of  the
Information Technology and Telecommunications
Sector

4.1 Gross addition to fixed assets is defined as
acquisition of fixed assets minus disposal of fixed
assets.

4.2 Gross Domestic Product (GDP) is a measure
of the total value of production of all resident
producing units of a country or territory in a
specified period, before deducting allowance for
consumption of fixed capital.

4.3 Gross output is defined as income from sales
of goods or services plus income from other sources
(including rental income) less changesin stock.

4.4 Gross surplus is defined as receipts (from
sales or business) or output, minus compensation of
employees and other payments or expenses.

45 Persons engaged - please refer to paragraph
2.14 of thisAppendix.

4.6 Value added is defined as the value of gross
output less the value of intermediate consumption
(the value of goods and services used up in the
course of production).
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5. Telecommunications Services

5.1 Business receipts - please refer to paragraph
2.2 of this Appendix.

5.2 Code Division Multiple Access (CDMA) is a
digital mobile telecommunications system which
uses a technique of multiplexing caled spread
spectrum for coding of signals into digital form for
transmission in a communication channel.

5.3 Establishment - please refer to paragraph 2.8
of this Appendix.

5.4 External telecommunications services, which
may include voice, facsmile or data, are services
operated over external leased circuits supplied by
Fixed Telecommunication Network Services/Fixed
Carrier/Unified Carrier licensee for communications
with places outside Hong Kong.

5,5 Personal Communications Services (PCS) isa
kind of digital mobile telecommunications service
which operatesin the 1.7/1.8 GHz band.

5.6 Public Mobile Radio-telephone Services
(PMRS is a kind of digita mobile
telecommunications service which operates in the
800/900 MHz band.

5.7 Second Generation (2G) wireless services is
the digital mobile telecommunications service
operating on Code Division Multiple Access
(CDMA), Time Division Multiple Access (TDMA),
Global System for Mobile Communication (GSM)
and Personal Communications Services (PCS)
systems.
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5.8 Third Generation (3G) wireless services is a
new generation of wireess telecommunications
service and its development is based on the initiative
of International Telecommunication Union (ITU)
called IMT-2000 (International Mobile
Telecommunication 2000). 3G will bring wireless
transmission speeds up to 2Mbps, which alows
high-quality wireless audio and video transmission.

5.9 Value added - please refer to paragraph 4.6 of
this Appendix.

6. Imports and Exports of Information
and Communication Technology Goods

6.1 Starting from this edition, computer products
and telecommunications equipment are defined
pursuant to the classification system published by
the Organisation for Economic Co-operation and
Development (OECD) in 2003. The related trade
statistics have been updated accordingly.

6.2 Trade dsatigtics on telecommunications
equipment mainly cover imports and exports of
telephone sets, including telephones for cellular
networks or for other wireless networks, other
apparatus for transmission or reception of voice,
images or other data, including apparatus for
communication in a wired or wireless network such
as a local or wide area network; transmission
apparatus for radio-broadcasting or televison and
other apparatus incorporating reception apparatus.

6.3 Trade datistics on computer and related
equipment mainly cover imports and exports of
automatic data processing machines and storage,
input or output units thereof; magnetic or optica
readers, machines for transcribing data onto data
media in coded form, machines for processing such
data and network units equipment; and other related
parts and accessories.
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6.4 Trade dtatistics on electronic components
mainly cover imports and exports of electronic
integrated circuits and micro assemblies; diodes,
transistors and semiconductor devices,
photosensitive semiconductor devices, including
photovoltaic cells whether or not assembled in
modules or made up into panels; light emitting
diodes; mounted piezo-electric crystas; printed
circuits, and parts of transmission apparatus,
television cameras, digital cameras, video camera
recorders, monitors and projectors, etc.

6.5 Trade statistics on audio and video equipment
mainly cover imports and exports of sound and
video recording or reproducing apparatus and their
parts and accessories; transmission apparatus for
radio-broadcasting or television, television cameras,
digital cameras and video camera recorders;
microphones and stands therefore, headphones and
earphones, audio-frequency electric amplifiers,
electric sound amplifier sets;, and discs, tapes,
solid-state non-volatile storage devices and other
media for the recording of sound or of other
phenomena.

6.6 Trade statistics on computer software mainly
cover imports and exports of recorded magnetic
tapes of a width not exceeding 6.5mm; other optical
media and other mediafor the recording of sound or
of other phenomena.

6.7 Trade statistics on other ICT goods mainly
cover imports and exports of office machinery and
equipment, medical equipment, industrial process
control equipment, and appliances for measuring,
checking, testing and navigating, etc.

(Note: The categories listed above are based on the
respective coverage in 2008. Due to annua
changes in commodity codes, the coverage in
previous years may be dightly different and caution
should be exercised in comparing the datistics
across years.)
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7. Human Resources in Information
Technology

7.1 Application systems development includes the
following personnel:

- before 2004
e |T Consultant
e Project Leader
e SystemsAnalyst
e Programmer
e Quality Assurance Specialist

7.2  Database includes the following personnel:
- before 2004
e Information Security Specialist
e Database Administrator

- for 2004

e Database Administrator/Specialist/Designer/
Officer

e DataWarehouse Administrator
Decision Support Specialist
e Business Intelligence Specialist

Knowledge Management Specialist

- for 2006 and 2008
e Database Administrator/Designer
o Data Warehouse Administrator

7.3 E-businessInternet services includes the
following personnel:

- before 2004
e E-business/Web Services Manager
e Web Contents Executive/Administrator
o Webmaster
e Senior Web Developer/Designer
e Web Developer/Designer

74 Field Support includes the following
personnd:

- for 2004
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e Manager - Customer Engineering/Services
Support

e Engineer - Customer/Customer Services/
Hardware/Technical/Field

e Technician - Hardware/Service/Field/
M aintenance

- for 2006 and 2008
e Manager - Customer Engineering/Services
Support
e Engineer - Customer Services/Field
e Field Technician
the

75 General IT management includes

following personnel:
- for 2006 and 2008
IT Director

Management Information System (MIS)
Director

Head of IT
Chief Information Officer (CIO)

7.6 Hardware support includes the following
personnd:

- before 2004
e Hardware/Customer Engineer
e Hardware Technician

Internet - please refer to paragraph 2.11 of

this Appendix.

7.8
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7.8
following personnel:

IT education and training includes the

- before 2004
e Professor/Lecturer/Training Officer
e IT Trainer
e Technical Writer

- for 2004

e Professor/Lecturer/Training Officer
e |T Trainer/Instructor
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IT Researcher (in a tertiary education
institution)

Research Assistant

Project Assistant

- for 2006 and 2008

7.9

Professor/L ecturer/Training Officer
IT Trainer/Instructor

IT Researcher (in a tertiary educationa
institution)/Research Assistant

IT management includes the following

personnd:
- before 2004

Director/Manager - I T/Computer Services/
MIS

Director/Manager - Programming/Systems
Devel opment

Director/Manager - Communications/
Networking

Director/Manager - Technical Support/
Software Engineering/Database
Management

Director/Manager - Customer Engineering/
Services Support

Director/Manager - Data Centre/Data Centre

Services/Computer Operations/Computer
Services

IT Management Consultant
IT Strategist/Architect

- for 2004

7.10

IT Director

Computer Services Director
MIS Director

Head of IT

Chief Information Officer (CIO)

IT research and product devel opment includes

the following personnel:
- before 2004

136

Research and Development Engineer
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e Hardware/Firmware/Software Product
Designer

e |IT Researcher (in atertiary education
institution)

7.11 IT Salesincludes the following personnel:
- for 2006 and 2008
e Director - Sales/Account
e Manager - Sales/Account
e Representative - Sales/Product Promotion

7.12 IT Security includes the following personnel:
- for 2004, 2006 and 2008

e Speciadlist - IT Security/Information
Security

e Information Security Officer

7.13 IT/Software development includes the

following personnel:
- for 2004

e Manager - Systems devel opment/
Programming/Systems

o |T Strategist/Architect

e Business Analyst/Consultant

e Consultant - IT/Systems/Project/
Application/Usability Design

e |IT SystemsAuditor

e Manager - Project/Outsourcing

e Project Leader

e SystemsAnalyst

e Usabhility Designer

e Programmer

e Analyst/Programmer

e Application Programmer

e Engineer - Application/Development

o Software Designer/Engineer

e Web Designer/Devel oper

e Specialist - Quality Assurance/Software
Assurance

e Test Designer
e Software Testing Engineer
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Research and Development Engineer
Research Scientist
Software/Firmware Product Designer
Product Analyst/Developer

Technical Writer

- for 2006

Systems Development Manager

IT Architect

Business Analyst

Project Manager/L eader

Systems Analyst

Usability Designer/Design Consultant
Programmer

Analyst/Programmer

Software Engineer

Web Designer/Devel oper

Quality Assurance Specialist
Software Assurance Specialist/Engineer
IT Systems Auditor

Research and Development Engineer
Software/Firmware Product Designer
Product Analyst/Developer

Technical Writer

Computer Game Designer/Artist/Devel oper
Computer Graphic Designer/Artist
Computer Animator

Designer - Web Graphic/Visual Effect

- for 2008

Systems Development Manager
IT Architect
Business Analyst
Project Manager/L eader
Systems Analyst
Usability Designer/Design Consultant
Programmer
Analyst/Programmer
Software Engineer
Web Designer/Devel oper
Quality Assurance Specialist
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Software Assurance Specialist/Engineer
IT Systems Auditor

Research and Development Engineer
Software Product Engineer
Software/Firmware Product Designer
Product Analyst/Developer

Software Product Manager

Technical Writer

Computer Game Designer/Artist/Devel oper
Computer Graphic Designer/Artist
Computer Animator

. F%fé,fﬁm — A q%l@ AR Designer - Web Graphic/Visual Effect
714 /= E[J?ﬁf}* Fie 7.14 Operation services includes the following
personnd:
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e Manager - Computer Operations/Computer

Services
Manager - Data Centre/Data Centre Services
Help Desk Supervisor/Manager-in-charge
Representative - Help Desk/Call Centre
Customer Service Officer/Representative
Computer Operations Supervisor
Operator - Computer/Systems
User Support/Co-ordinator
User Officer
User Technician
Desktop Support Specialist

- for 2006 and 2008

Computer Operations Manager

Help Desk Supervisor/Representative
Customer Service Officer/Representative
Computer Operations Supervisor
Operations Support Supervisor

Operator - Computer/Systems

User Support/Co-ordinator
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715 [/ EL EIJ?FWJ‘}* Fie 7.15 Operation support services includes the
following personnel:

- AR FEDE VY - before 2004
. ﬁ‘*?ﬁf}} E e Help Desk Supervisor
o Wh{ET = e Operations Supervisor
° %—*’ﬁ%,ﬁél%;ﬁ e Computer Operator
o REDFe R EES e Call Centre Operator

o MM GREE User Support/Co-ordinator

716 AR ;7%79‘;’/ E[Jfﬁ,l‘ T 7.16 Systems programming includes the following
personnel:
- PR FEPME *Vﬁfj - before 2004
o AR FEITHTES e Systems Support Analyst
o AR “*r’ 5E 'I(EWF[ ﬁ S & e Systems Programmer (in-house/vendor
T R ) environment)
MR BEPAE R B - for 2004, 2006 and 2008
VAN %rﬁ? It
o EAARAT *r’ 5E 'I(EWF[ ﬁ S & e Systems Programmer (in-house/vendor
(IR environment)
o kT AR e Systems Engineer
7.17 /E'—/ b,{/ﬁ,m[, E[J?ﬁ,l‘ I 7.17 Telecommunications and networking includes
the following personnel:
- SRS FEPNE VR - before 2004
. iﬁ’ﬁ*é{lfﬁ e Communications Consultant
° Lm Z R e Telecommunications Engineer
° 1ﬁf’!ﬁ7$‘ <= o Network Administrator
- RE T R - for 2004
o IR — FEEH ﬁ?% e Manager - Telecommunications/Network
o Hilil - il e Consultant - Telecommunications/Network
° ?EHFJ FL'” =/ Hl’ﬁ?% e Engineer - Telecommunications/Network
o TR — FL‘” =/ ?l’ﬁ?? e Analyst - Telecommunications/Network
° FTEL (= — Al Sbigiaf, g‘H e Administrator - Network/LAN/WAN

Network Operation Officer
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- AR FEAF R D FEFE - for 2006 and 2008

o AH — HF 1[ﬁ?é e Manager - Telecommunications/Networking
o Il — FF Al e Consultant - Telecommunications/Network
° ?EEIF FL‘” =Ap e 1|’ﬁ%“ e Engineer - Telecommunications/Network
o Sl — FEHZ 2 e Network - Administrator/Officer
8. EYFE[FPUFY) 8.  Education in Information Technology
81 77&/23’ %XF}ﬁt Mff&#5T 210 F o 8.1 Internet - please refer to paragraph 2.11 of
this Appendix.
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i

Chapter

. EFRIBEE 2 FIRS R0 R AR
Lege:k
Information Technology Usage
and Penetration in Households

YRR R A
Fi v
Information Technology Usage
and Penetration in the Business
Sector

- YRR PR R R IR
W,
Information Technology Usage
and Penetration in the
Government

| RYR] B R PR B
Operating Characteristics of the
Information Technology and
Telecommunications Sector

Telecommunications Services

| PR SBRRIR ETfE T
Imports and Exports of
Information and Communication
Technology Goods

(i)

0]

0]

0]

0]

(i)

0]

PR

Enquiry

e ek telephone
Source of information numbers
P AR ﬁF’? ﬁ?}%ﬂ‘l A 2887 5103
Sacial Surveys Section,
Census and Statistics Department
oY [y 2921 0287
Leisure and Cultural Services Department
[P G R 3 2887 9634
Science and Technology Statistics Section,
Census and Statistics Department
PR LA e 2 2582 4520
Office of the Government Chief Information
Officer
P AR R R A 2887 9634
Science and Technology Statistics Section,
Census and Statistics Department
PR 2961 6333
Office of the Telecommunications Authority
T I eE S e 2894 8149
Business Services Statistics Section,
Census and Statistics Department
P ARG R pA YR 55 A 2582 4914
Trade Analysis Section,
Census and Statistics Department
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Chapter
. BYRIERY S IRRR
Human Resourcesin I nfor mation
Technology

RIS
Education in Information
Technology

0]

(i)

PRI

Source of information

£

15
7 H%Emb

Vocational Training Council

AT [y
University Grants Committee

)

Education Bureau

(@

(b)

(©)

(d)

()
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po 5
Finance Division

iR

Education Infrastructure Division

ELEgis B

Quality Education Fund Secretariat
PR

Information Technology Management Division
SRS T

School Education Statistics Section

A#FIE
Enquiry
telephone
numbers

3907 6650

2844 9919

2892 6230
3698 3601
2186 8718
2573 4240

2892 6355
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Means of Obtaining Publications and Other Satistical Products
of the Census and Statistics Department
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(www.censtatd.gov.hk/products_and_services/
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TSNS

Website

Users may download statistical publications free of
charge from the website of the Census and
Satistics  Department  (www.censtatd.gov.hk/
products_and_services/products/publications/index

Jsp).

Some publications of the Census and Statistics
Department are available in print versions and are
offered for sale online a the Government
Bookstore of the Information Services Department
(www.bookstore.gov.hk).

Mail Order Service

A mail order form for ordering or subscribing to
print versions of publications is available in some
of the Department’s publications. Completed
form should be sent back together with a cheque or
bank draft covering all necessary cost and postage.
The order form is also available for downloading
from the website of the Department
(www.cengtatd.gov.hk/products and_services/
other_services/provision_of _stat/mail_ordering_

of publicationg/index.jsp).

Sales Centre

Print versons of publications and CD-ROM
products are available for purchase and collection
on the spot at the Publications Unit of the Census
and Statistics Department at the following address :

19/F Wanchai Tower
12 Harbour Road, Wan Chai, Hong Kong.

Tel. :(852) 2582 3025
Fax :(852) 2827 1708

The Unit also provides a reading area where users
may browse through various publications of the
Department on display.  Publicity/educationa
leaflets and pamphlets of the Department are also
available for collection.
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M al I Or der FOr m (Applicable to print versions only)

Please tick (V) in the appropriate box (7).

To: Publications Sales Unit Price
Information Services Department
4/F Murray Building, Garden Road Per Local Total
Hong Kong copy | postage no.of | Total
Tel.: (852) 2842 8844 or (852) 2842 8845 & @ Total |copie(s)| amount
Fax : (852) 2598 7482 (HK$) | (HK$) | (HK$) |required| (HK$)

@ (b) | (@) x(b)
Thematic Household Survey Report No. 43 (J33790043B0) 740 | 164 | 904

Report on 2009 Annual Survey on Information Technology
Usage and Penetration in the Business Sector (J33780900B0) 88.0 16.4 | 1044

I enclose a cheque (No. ) of HK$ for the payment of the above order. (Note :
The cheque should be crossed and made payable to "The Government of the Hong Kong Special Administrative
Region" or "The Government of the HKSAR".)

Purchaser's I nfor mation

Name: Title of Post :
Name of organisation : Address:
Tel. : Fax :

Date : (DD/MM/YYYY)

NG

Notes: (1) For mailings to addresses outside Hong Kong, please do not send in a chegue now. The required postage will be
advised upon receipt of order.
(2) For an order of multiple copies of an annual or ad hoc publication with the same title, please consult the Information

Services Department about the required local postage.
(Tel. : (852) 2842 8844 or (852) 2842 8845, Fax : (852) 2598 7482).

The information provided herein will only be used for processing your order of publications and will not be disclosed
to parties which are not involved in the processing. You may seek access to or correction of the information by
addressing your request to the Publications Sales Unit, Information Services Department, 4/F Murray Building,
Garden Road, Hong Kong.
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