2021 # FFLHE
B E i * e
2 At AdR4
Report on the Survey on Information

Technology Usage and Penetration
in the Business Sector for 2021

BB TR PR R
Census and Statistics Department
Hong Kong Special Administrative Region



Report on the Survey on Information
Technology Usage and Penetration
in the Business Sector for 2021

HEAATFIVI AR > 5FHR4E
BUF&atEE Rikgiat4E
sk FATERSE 3 SRLEE S AE 11 12
BEE 1 (852)3903 7291  [EISC{HEL ¢ (852) 2887 5117
B : itsurvey@censtatd.gov.hk

Enquiries about this publication can be directed to:
Science and Technology Statistics Section
Census and Statistics Department
Address: 11/F, Trade and Industry Tower, 3 Concorde Road, Kowloon, Hong Kong.
Tel.: (852) 3903 7291 Fax: (852) 2887 5117
E-mail: itsurvey@censtatd.gov.hk

BUF#ET R4S Website of the Census and Statistics Department
www.censtatd.gov.hk

2022 £ 2 AR
Published in February 2022



H &% Contents

H#

Page
2021 ETEHEMEHENRFIFHR Key Indicators of Business Use of v
FEi5E Information Technology in 2021
I = Introduction 1-6
AR Background 1
GEtHEEHEHD Survey objective 1
AR EG Legislation 1
4wt e 2 vk 2 HE E Survey coverage 2
4=t HA Survey reference period 2
AR E Sample design 3
BB Data collection 3
BER Data processing 3
i (B #Y O] SE 14 Reliability of the estimates 4
Gt R E Notes to statistical tables 6
11 GETTFABENFEEE Major Survey Findings 7-15
Tr¥EERER Tk 2 E49%4% Business use of computers and the Internet 7
FIEN SR and web presence of business
BTHYE NETIEZE Electronic commerce (e-commerce) and 10
electronic delivery (e-delivery)
EHiRHT R 2 Information technology security 12
TrEEFEHEREEARF A Business use  of  information  and 15
communication technology
11 St Statistical Tables 16-66
THEFEHES  DHEKEFEHL%EEFEER  Business use of computers and the Internet 16-31
=P and web presence of business
= 11 T PEE(ERER - BReT% - Glkigs,  Table 1.1 Business wuse of  computers, 16
B ARSI smartphones and the Internet and
web presence of business
= 1.2 T PEELESEE T HEER Table 1.2 Major types of computer software 17
JEFRER 4/ 25 £ B application/system used by business
for business operation
= 13  TITEEgaERERNTEER Table 1.3  Major reasons of business for not 18
using computers
= 14 T A G kaEey 3 5 =CER] Table 1.4  Major types of access to the Internet 19
by business
= 1.5 TR TR Table 1.5  Major types of use of the Internet by 20-24
business
202 1 SR AT TR SE A R I i Survey on Information Technology Usage and
G AR 4a T Penetration in the Business Sector for 2021

EBRBITHE BINHETE Census and Statistics Department, Hong Kong Special Administrative Region



H#x (8

Contents (cont’d)

H#

Page
= 1.6 TpEE9aFERGRHENTEERRA Table 1.6  Major reasons of business for not 25
using the Internet
= 1.7 KE{HHEEE O iESERA)] Table 1.7  Proportion of persons employed 26
using computers/the Internet
routinely
= 1.8 T Rg¥Er4Erh 4 EHeIER Table 1.8 Mode of website/webpage of 27
business
1.9 T PEER4ENE A E iR dtay E B Table 1.9  Major features of website/webpage of  28-30
IHEE business
= 1.10 T g9 AR EENTEER Table 1.10 Major reasons of business for not 31
having a web presence
EBEFEEEEFIEDYE Electronic commerce (e-commerce) and 32-44
electronic delivery (e-delivery)
21 TITHEBHAETFEYERETIR LN Table2.1 Business adoption of e-commerce 32
i and e-delivery
= 22 ITPEEETETFHYENENTIE A Table 2.2  Major types of methods used by 33
business to make e-commerce sales
£ 23 HHEXETENHEREFEERESTRY  Table 2.3 Value of e-commerce sales analysed 34
BTy ELE by type of method of placing orders
and type of customers
= 24  FHHE EUWEIEIEEH OEEE Ry & Table 2.4  Distribution  of  establishments 35
B L3 T BEL AT MO B 9 53 A having received  orders online
i analysed by percentage of payment
settled online
25 THEHEETEFHYEHERZFEREAL Table2.5 Major methods of providing 36
BREs K /SR R B IR RS B iR authentication and/or secure access
B9 BT A for clients adopted by business for
e-commerce sales
£ 26 TH¥ESFFBEMEESIERNETER Table2.6  Major reasons of business for not 37
FEHER having received orders online
= 27 I iEEETETFYEERENTEE A Table 2.7  Major types of methods used by 38
business to make e-commerce
purchases
7 2.8  IREFEETETREE R A Table 2.8  Major types of e-commerce 39
purchases by business
=29 HHENEESESSEE Y E  Table2.9  Distribution  of  establishments 40

M EE M 4 48 R ST BRI B AL Y oy
Eiili=p

having placed orders online analysed
by percentage against the total value
of purchases

202 14F AR TR S AR i

Survey on Information Technology Usage and

G AR 4a T Penetration in the Business Sector for 2021
EBRBITHE BINHETE Census and Statistics Department, Hong Kong Special Administrative Region



H#x (8

Contents (cont’d)

H#

Page
7= 2.10 TEEZ[%U:}:H SR b AL Table 2.10 Distribution  of  establishments 41
B AL IR T ST B A M B A 1Y ﬁ7r'ﬁ having placed orders online analysed
R by percentage of payment made
online
£ 211 THEH¥LSFFBEEGZIERETERN  Table2.11  Major reasons of business for not 42
FEEFE having placed orders online
212 TrEEuiEmRESHERETEEE N R Table2.12 Major types of goods, services or 43
YRR I SfdE information having delivered online
by business
% 213 TR SHFERBISHELIEXA S~ Ik Table 2.13  Major reasons of business for not 44
BRI 3R A having delivered goods, services or
information online
TP EARE Information technology security 45-56
%z 31 T HEEEAERRIERZERYESE  Table3.1 Major types of  information 45-47
HEA technology (IT) security measures
adopted by business
= 32 T HEEREHENREAZECHI TS Table 3.2  Major hampering factors for business 48
FERERZE to address IT security risk
7 33 T EEYEAENREERATEES Table 3.3  Major types of information security 49-50
| incidents having encountered by
business
< 3.4 Iy s RSB A EL Table 3.4 Number of information security 51
incidents having encountered by
business
35  TpHEFEREESEESTEINYTEE  Table3.5 Major types of business continuity — 52-53
KEA plan adopted by business
= 3.6 T PHEMHHBEEENEHE Table 3.6  Number of digital certificates having 54
used by business
% 3.7 LR ¥EFHEESEA T EHR Table 3.7 Major types of use of digital 55
certificates by business
S 3.8 T HE¥eAHHEEEENTFHEF Table 3.8  Major reasons of business for not 56
having used digital certificates
TrEEERAERMERAREHER Business use of information and 57-66
communication technology (ICT)
= 41 T EEEHERENRHTAER Table 4.1  Business use of ICT 57
= 42 TEEGHEREERBIIENL Table 4.2  Business use of cloud computing 58

services

202 EEHFHEE T RIS AR ii

Survey on Information Technology Usage and

G AR 4a T Penetration in the Business Sector for 2021
EBRBITHE BINHETE Census and Statistics Department, Hong Kong Special Administrative Region



H#x (8)

Contents (cont’d)

= 44

%= 45

%= 4.6

= 4.7

= 4.8

%= 49

1A%

2.1

2.2
23

2.4

2.5

P 5k

e {5 1 P S (o P B A R R Y R
SN
I e S (o P 55 U 288 SR TR A5 Y E S fE
I

TR 12 (8 HEE i T E
BRI E RS L FHE

TR S £t 52 U 28 R ke 5 (B R s R
R EEFEAR

TR A (E A Em E R £ &
JFHA
TrETHeT 2021 FERNRHLGE S ZHE

B 2020 ELEERHYEEEN 5L

TP S R R B IR e it S Ra Y 15
o
TrasEpr i ey R B E = & 5K
A AR IR = H I £ II8E

SeatiE

e 1 56450 819 1 1 1 8 0
o B T T R R

FAT SR B Y IR
FAT R E I AAE ARG R R

TR E
il

NP b G GRS 3
Gl

SR PR AE Y £

M. HsERERE
2. FEHBUFSETR TR A

Table 4.3

Table 4.4

Table 4.5

Table 4.6

Table 4.7

Table 4.8

Table 4.9

Table 4.10

Major factors driving the use of
cloud computing services by
business

Major areas of application of cloud
computing services used by business

IT budget to be allocated to cloud
computing services by business in
the next 12 months

Major considerations of business in
evaluation of cloud computing
service vendors or technologies

Major reasons of business for not
using cloud computing services

Expected change in IT budget of
business for 2021 compared with
2020

Business use of mobile services and
social media

Major features of mobile application
and/or social media account page
provided by business

Statistical Charts

Chart 2.1

Chart 2.2

Chart 2.3

Chart 2.4

Chart 2.5

Penetration rate of computers and/or
smartphones for business purposes
by industry grouping

Penetration rate of the Internet by
industry grouping

Penetration rate of web presence by
industry grouping

Major types of IT security measures
adopted by business

Major types of information security
incidents having encountered by
business

Appendices

A. Terms

and definitions

B. Means of obtaining publications of the
Census and Statistics Department

H&
Page

59

60

61

62

63

64

65

66

10

13

14

67
70

2021%%551*4&&1?5%3’9@% D= v Survey on Information Technology Usage and
I R AR P AR A Penetration in the Business Sector for 2021
EBRBITHE BINHETE Census and Statistics Department, Hong Kong Special Administrative Region



2021 SE T gFEFE A

Bl E E 51

Key Indicators of Business Use of Information Technology in 2021

ERER

(1) {6 FH 2B B o A A BEL (i L 1)

(2) &KHFEHERME RS

(3) (EAEEEFHRIERBHRDN

A BE AL EE

(4) (B KB R T AE

SE 5 AR Y M A BE AL EE

(5) {8 FH BBk A o 1A A Bz R 1)

(6) &LH M A 4d Y 2 2 L

(7) (EH Rt B LB
fe i N BRI E O
(F) EHEMHA
(Z) MEEH

(8) [ Mk gAYt A B A EL 1)
& R ®E 7
(F) W ETE 1
(Z) A& R B 8 51

(A) et F RS

(9) HBAWEETFEHREE
B

fir tE

202 VEEF SRR AE L SERIE A
FR R AR e A
FERTRE BUNRSETE

Key indicator

Proportion of establishments using

computers

Proportion of persons employed using
computers routinely

Proportion of establishments using
smartphones for business purposes
Proportion of establishments using

computers and/or smartphones for

business purposes

Proportion of establishments using the
Internet

Proportion of persons employed using the
Internet routinely

Proportion of establishments using the
Internet by type of access:

(a) Fixed broadband

(b) Mobile broadband

Proportion of establishments using the
Internet by major type of use:
(a) Sending or receiving emails
(b) Posting information or instant
messaging

(c) Providing customer services

Proportion of establishments with a web
presence

FEtHESER

Survey finding

81.0%

69.9%

92.8%

96.1%

95.7%

87.3%

82.6%
99.0%

82.9%
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70.0%

43.7%
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Key indicator

Proportion of establishments having
received orders

sales) in 2020

online (e-commerce

Value
percentage of total business receipts in
2020

of e-commerce sales as a

Proportion of establishments having

placed orders online (e-commerce

purchases) in 2020

Proportion of establishments having
delivered goods, services or information
online (e-delivery) in 2020

Proportion of establishments having
encountered information security
incident(s) in 2020 among the

establishments using computers

/smartphones/the Internet

Proportion of establishments using cloud

computing services
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Survey finding
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95.2%
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Background

1.1  The Office of the Government Chief Information
Officer commissioned the Census and Statistics
Department (C&SD) to conduct the “Survey on
Information Technology Usage and Penetration in the
Business Sector for 2021” during March to December
2021. The last round of the survey was conducted in
2019.

1.2 This report releases the main findings of the 2021
survey. Reports on previous rounds of the survey can be
downloaded from the website of C&SD. For details,
please refer to Appendix B.

Survey objective

1.3 The survey aims to collect information relating to
information technology (IT) usage and penetration in the
business sector.  The survey results provide useful
reference for gauging the development of IT services in

Hong Kong.

Legislation

1.4  The survey is conducted under Part IIIA of the
Census and Statistics Ordinance (Chapter 316). It is a
voluntary survey as notified in the Government Notice No.
646 in the Government of the Hong Kong Special
Administrative Region Gazette of 5 February 2021. The
Ordinance stipulates that the collected information relating
to individual establishments must be kept in strict
confidence. Only aggregate information, which does not
reveal details of individual establishments, would be
released.

202 4EZ SRR 1 TR S0 e T !
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Survey coverage

1.5  This is an economy-wide survey, covering all major
economic sectors except the agriculture, forestry and
fishing, and mining and quarrying sectors which are
negligible in Hong Kong. The sampling frame for the
survey is the Central Register of Establishments, which is
a comprehensive register maintained by C&SD and
updated by reference to the records of the Business
Registration Office of the Inland Revenue Department.
The survey adopts the Hong Kong Standard Industrial
Classification (HSIC) Version 2.0 for classification of
industries in the data collection and presentation of survey
findings.

Survey reference period

1.6  In order to obtain the latest information on IT usage
and penetration in the business sector, data collected in the
2021 survey refer to the position of enumeration in 2021,
unless otherwise specified.

1.7  In the 2021 survey, the number of persons engaged
refers to the position as at end February 2021. Statistics
related to electronic commerce, electronic delivery,
information security incidents and digital certificates refer
to the calendar year 2020, or any consecutive 12-month
period between 1 January 2020 and 31 March 2021,
according to the accounting practices of individual
establishments. For establishments which commenced or
ceased operation within their respective accounting
periods defined above, data collected cover the months
within this accounting period during which the

establishments were in operation.

2021%%551*4&&1?5%3’9@% D= 2 Survey on Information Technology Usage and
I R AR P AR A Penetration in the Business Sector for 2021
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Sample design

1.8 The sampling frame for the survey was stratified by
industry group, and within each industry group, by
employment size. A total of 5 523 establishments were
selected for enumeration in the 2021 survey. The total
number of establishments falling within the scope of the
survey was estimated to be around 340 000 based on the
results of the survey.

Data collection
1.9  Questionnaires were mailed to the selected

establishments in March 2021.
visited/telephoned respondents to verify the information in

Interviewers

the completed questionnaires and assisted them in
completing the questionnaires if necessary. By the end of
the data collection period, 4 455 establishments were
successfully enumerated and 1 068 failed to respond /
could not be located / were found to be inactive in the
survey reference period.

Data processing

1.10 Completed questionnaires received were subject to
thorough checking by statistical staff and detailed
validation checks by computer before tabulation. Such
checking covered completeness of entries, consistencies
among data items and credibility of reported data. For

WEEH T RS BT DU T &S - dubious entries or inconsistencies in the reported data,
clarifications were made with respondents by phone or by
field verification visits.

2021%533*4&&1?5%3’9@% D= 3 Survey on Information Technology Usage and
I R AR P AR A Penetration in the Business Sector for 2021
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Reliability of the estimates

1.11 Results of the survey are subject to sampling and
non-sampling errors. The estimates contained in this
report are based on information obtained from a particular
sample, drawn from the sampling frame. In statistics, a
number of samples could be generated from the sampling
frame using the same sampling design.  Estimates
derived from different samples may differ from each other.
Sampling error is a measure of these variations and is thus
a measure of the precision of an estimate derived from the
particular sample in estimating the population parameter to

be measured.

1.12 A 95% confidence interval (CI) for a statistical
variable is bounded by upper and lower limits which are
two standard errors respectively above and below the
sample estimate. If similar Cls are constructed for
different samples of the same size selected using the same
sampling method, one would expect that 95% of them will
cover the true value of the variable.

2021%%551*4&&1?5%3’9@% D= 4 Survey on Information Technology Usage and
I R AR P AR A Penetration in the Business Sector for 2021
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1.13  KREFEprEYIAY T ESEEEDN 1.13  The upper limit and lower limit corresponding to the
5%EEFEEM -~ TRUWT 95% CI of the estimates of the key variables in this report

are given below:

95%E (5 & [
T E B fli {5 95% Confidence interval
Key variable Estimate TR LR
Lower limit Upper limit
(5 P 1 1 48 18 B8 £ £ 5 81.0% 78.9% 83.0%
Proportion of establishments using computers
U P BB B2 SR G 08 1 S 75 A MO 96.1% 95.1% 97.1%
B iz BB 1]

Proportion of establishments using computers
and/or smartphones for business purposes
f55 F 08 F He  B8 £ir Es 51 93.7% 94.6% 96.7%
Proportion of establishments using the Internet
L7 408 45 7 E 19 1 1 BEL G S 01 43.7% 41.3% 46.2%
Proportion of establishments with a web presence
202047 84 1% 4 T S 4946 JE T B8 ( BT 7 4 9 11.3% 9.9% 12.7%

&) B E AL
Proportion of establishments having received orders
online (e-commerce sales) in 2020

20204F ¥ F B B IS Y4 IE ETHE (B TR G i 25.0% 22.7% 27.2%
) HyE iR B AL EE 1

Proportion of establishments having placed orders
online (e-commerce purchases) in 2020

20204F ¥ i 38 B IS YE 4% B 1A 15 5 ~ IR IS s BOR 94.7% 93.5% 95.9%
(BT’ ) Ay A% 1 B8 {1 EE 1

Proportion of establishments having delivered

goods, services or information online (e-delivery) in

2020
2021%%551*4&&1?5%3’9@% D= 3 Survey on Information Technology Usage and
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Notes to statistical tables

1.14 Establishments are categorised into small, medium
and large establishments according to their number of

persons engaged as follows:

T A B (i B 5 FLEEANE

Size of establishment No. of persons engaged
1734 e = e
Industry grouping Small Medium Large
Manufacturing <10 10-99 2100
JEBLESE
Non-manufacturing <10 10 -49 =50

L15  AHENGFAERAZARNEE
ar

- A

Rk Ry 7w R (E B B AR B AL BT B R OR
oA BEAERT AR E ]
HHEBE T MEF T RABUR
117 B 92 108 48 BURK 25 Bk BUIR RE 15 LT
ZARBURNETFHIEE > BT
IRE AN & BUR R BURHY#
FELLURR > HEEBEAE
BIEFEEFE 7y M G T H S -

116 HBYPURE 70 AR R > 8 Al 8 5
B e Z MIA EA F s HAR L -

L17  RHYIANFrA S e G585y
HLLAETT R AL -

2021V EERHEAE TRESEVE IR
FR R AR e A
FERTRE BUNRSETE

1.15 The following symbols are used in tables

throughout this report:
- Not applicable
oAk In order to preserve the confidentiality of

information relating to individual establishments,
figures of relevant individual items are
suppressed where necessary. An additional cell
is also suppressed to prevent the deduction of a
suppressed cell from the total, where applicable.
Where data suppression has been effected, “***’
is shown. The suppressed statistics are,
nevertheless, included in the respective totals at
broader levels of classification.

1.16 Figures or percentages of components may not add

up to the respective totals owing to rounding.

1.17 All monetary figures quoted are in Hong Kong
dollars.

Survey on Information Technology Usage and
Penetration in the Business Sector for 2021
Census and Statistics Department, Hong Kong Special Administrative Region
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II  Major Survey Findings
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2.1
Chart 2.1
by industry grouping
B~ B RN EEYEHE
Manufacturing, electricity, gas and waste
management
ey
Construction

HEHOE S ~ #h38 R BELRAEE KE s
Import/export, wholesale and retail trades,
and accommodation and food services

A ~ B R AR AR

Transportation, storage and courier services

Bl RN

Information and communications

ERE ORBE ~ HhE - BEE R g IR
Financing and insurance, real estate,
professional and business services

(SR=PEaEUNG %7

Social and personal services

202 VEEF SRR AE L SERIE A
FR R AR e A
FERTRE BUNRSETE

Business use of computers and the Internet
and web presence of business

2.1  Based on data collected through the 2021 survey, it
that a total of around 340 000
establishments fell within the scope of the survey.

was estimated

2.2 1In 2021, 96% of the establishments in the business
sector used computers and/or smartphones for business
purposes. Analysed by industry grouping, the proportion
of establishments using computers and/or smartphones for
business purposes was higher in the information and
communications sector (100%), and financing and
insurance, real estate, professional and business services

sector (98%). (Table 1.1 and Chart 2.1)

HITRERB N ERBER K REEFHRIEEBRRAE XX

Penetration rate of computers and/or smartphones for business purposes

10 20 30 40 50 60 70 80 90 100
(AR B AR BT EE B (B 4y ER)
Proportion of all establishments (%o)

Survey on Information Technology Usage and
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II Major Survey Findings (cont’d)
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2.3 Analysed by employment size of establishments,
the proportion of establishments used computers and/or
smartphones for business purposes were higher for large
and medium establishments (100% respectively) than
small establishments (96%). (Table 1.1)

2.4 The Internet is widely used in the business sector of
Hong Kong. Around 96% of all establishments used the
Internet. Analysed by industry grouping, the proportion
of establishments using the Internet was the highest in the
information and communications sector (100%) and
lowest in the manufacturing, electricity, gas and waste
management sector (93%). (Table 1.1 and Chart 2.2)

217 S5 40 BV B 43 1) T 0 B 9 T e

Penetration rate of the Internet by industry grouping

93.3
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II Major Survey Findings (cont’d)

2.5 iR ERALAYELSE N B R A
R B e v A A BRI (o R L Tk 4 Y BB 1
(73 Al 5& 100% ) & je /I B % 1% B iz
(95%) - ERWE BHEE R T E
B AN IR TR - 0 PUREY R o AU AR BE r
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B RO R e s SRR EE BT (23% ) AR K -
(F1.1[E2.3)

29 IR ERALAYELSE AN BEH R AT
RE R PRI EAM B AESFEENE
Bl oy BIE92%F179% ) - HH BE /N AU 1%
FEELAL (39%) HYEEPI /e - (R1.1)
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2.5 Analysed by employment size of establishments,
the proportion of establishments using the Internet were
higher for large and medium establishments (100%
respectively) than small establishments (95%). This
reflected that the Internet had become an important means
of communication, particularly in large and medium
establishments. (Table 1.1)

2.6 It should be noted that some small and medium
establishments directly used smartphones (rather than
computers) for access to the Internet. Hence, the overall
proportion of establishments using the Internet (96%) in
2021 was higher than that using computers (81%).

2.7  Web presence refers to the situation whereby an
establishment has a website/webpage or presence on
another entity’s website (including the website of a related
business or social media business page). Inclusion in an
online directory and any other webpages where the
establishment does not have substantial control over the
content of the webpage are excluded.

2.8  About 44% of the establishments had a web
presence. Among the major industry groupings, the
proportion of establishments with a web presence was the
highest in the information and communications sector
(84%) and lowest in the transportation, storage and courier

services sector (23%). (Table 1.1 and Chart 2.3)

2.9  Analysed by employment size of establishments,
the proportion of establishments with a web presence were
much higher for large and medium establishments
(92% and 79% respectively) than small establishments
(39%). (Table 1.1)

Survey on Information Technology Usage and
Penetration in the Business Sector for 2021
Census and Statistics Department, Hong Kong Special Administrative Region
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II Major Survey Findings (cont’d)
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Penetration rate of web presence by industry grouping
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Electronic commerce (e-commerce) and

electronic delivery (e-delivery)

(a) E-commerce sales: establishments having received

orders online

2.10 In this report, e-commerce sales refer to the sales of
goods or services by customers, conducted over computer
networks by methods specifically designed for the purpose
of receiving or placing of orders. The goods or services
are ordered by those methods, but the payment and the
ultimate delivery of the goods or services do not have to be
conducted online. However, orders made by manually
typed emails, telephone calls or facsimile are not regarded

as e-commerce sales.

Survey on Information Technology Usage and
Penetration in the Business Sector for 2021
Census and Statistics Department, Hong Kong Special Administrative Region
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II Major Survey Findings (cont’d)
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2.11 Around 11% of the establishments had received
sales orders online in 2020*. The proportion for the
information and communications sector was the highest, at

23%. (Table 2.1)

2.12 The value of business receipts from selling of
goods, services or information through electronic means
amounted to $563.6 billion in 2020*, representing 6.6% of
the total business receipts of all selected industry
groupings in 2020*. Analysed by type of method of
placing orders, about 69% of the e-commerce receipts were
received via the website or mobile application of the
respective establishments, 19% were received through
electronic data transmission, and 12% were received
through third party website or mobile application.
Analysed by type of customers, business receipts from
individual consumers contributed 65% of the total e-
commerce receipts of the respective establishments.
(Table 2.3)

(b)  E-commerce purchases: establishments having

placed orders online

2.13 E-commerce purchases refer to the purchases of
goods or services by establishments, conducted over
computer networks by methods specifically designed for
the purpose of receiving or placing of orders. The goods
or services are ordered by those methods, but the payment
and ultimate delivery of the goods or services do not have
to be conducted online. However, orders made by
manually typed emails, telephone calls or facsimile are not

regarded as e-commerce purchases.

2.14 Around 25% of the establishments had placed
purchase orders online in 2020*. E-commerce purchases

MeRERENL (37%) W Bitidm - (FR2.1) were more prevalent in large establishments (37%).
(Table 2.1)
* FE L TEHR KAV TR - * This refers to the survey reference period mentioned in
paragraph 1.7.
2021V FFARHEAE TR SR 1 Survey on Information Technology Usage and
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(c)  E-delivery: establishments having delivered goods,

services or information online

2.15 In this report, e-delivery refers to delivery of goods,

services or information online, including:

- Sending emails, electronic messages (e.g. WhatsApp,
Facebook Messenger, etc.)

- Providing customer services through email

notification/website, including offering price and

product information, information on available
account credit, product configuration, etc.

- Online delivery of goods (e.g. reports, software,
music, videos, computer games, etc.) or services (e.g.
computer-related services, information services,
financial services, etc.) in digitised form

- Submitting forms/information to the related

organisations online

2.16 About 95% of the establishments had delivered
goods, services or information online in 2020*. The
proportion was the highest in the information and

communications sector (100%).
(Table 2.1)

Information technology security

2.17 In 2021, the total number of establishments using
computers/smartphones/the Internet was estimated at
326 400, of which, around 92% had put in place IT security
measures. Among those establishments which had
implemented IT security measures, around 91% of them

had built “firewall” and around 88% had introduced

X, o MAERH " EHEHIUEERENE “regular update of the operating system patch”. Around
MR EERE N ER6Y% - (F3.1KE 86% had put in place “Regular update of anti-malware
2.4) software and definition file”.  (Table 3.1 and Chart 2.4)
* RS L TR KA T AR A - * This refers to the survey reference period mentioned in
paragraph 1.7.
2021V FFARHEAE TR SR 12 Survey on Information Technology Usage and
G AR 4a T Penetration in the Business Sector for 2021
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B 24 : TEEMEATAMNERZERN EZRND
Chart 2.4 : Major types of IT security measures” adopted by business
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Authentication software or hardware
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Offsite data backup
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Intrusion detection system (IDS)
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Encryption of data
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Educating staff on safe use of computers/ information
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Note: (1) An establishment may implement more than one type of IT security measure at the same time.
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2.5
Chart 2.5
business

2.18 Information security incidents include malware
attack, denial of service attack, ransomware attack,
hacking, online fraud, web defacement, leakage of
information and theft of information, etc.

2.19 Among the
computers/smartphones/the Internet in 2021, around 9%

establishments using
had encountered information security incident(s) in 2020%*.

2.20 Analysed by type of information security incident,
around 58% of the establishments had encountered
“malware attack”.  This was followed by “hacking”
(26%) and “ransomware attack” (23%). (Table 3.3 and
Chart 2.5)

* This refers to the survey reference period mentioned in
paragraph 1.7.
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Note: (1) An establishment may encounter more than one type of information security incident.
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Business use of information and
communication technology

2.21 Cloud computing service is the delivery of
computing resources (hardware and software) by a party
(the service provider) over the Internet to a user. The
survey results showed that around 95% of the
establishments used cloud computing services. Analysed
by industry grouping, the proportion of establishments
using cloud computing services was the highest in the
information and communications sector (100%). (Table
4.1)

2.22 Analysed by employment size of establishments,
the proportion of establishments using cloud computing
services for large and medium establishments (100% and
99% respectively) were higher than small establishments
(95%). (Table 4.1)

2021%553?4&&1?5%%@% D= 15 Survey on Information Technology Usage and
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Table 1.1  Business use of computers, smartphones and the Internet and web presence of business

PR B AT GRBEATEE ST (F3ER)

Proportion of all establishments (%)

{5 P BB & 5%
E e TR ERETFHE 533! BE
WEUEE EREE EEBRR EEHHR THE SA8FE
No. of Using Using Using computers Using With a
establishments computers smartphones for and/or the web presence
business smartphones for Internet
purposes business
purposes
REETRENE Y
By major industry grouping
UG~ B MR KEEYEE 7386 70.6 92.6 93.8 93.3 39.1
Manufacturing, electricity, gas and waste
management
feiyi 24 882 65.6 95.1 95.1 95.1 24.5
Construction
HEHOES) ~ #3 R EELRERE K 144 858 81.2 88.1 95.0 94.6 472
R
Import/export, wholesale and retail trades,
and accommodation and food services
WG~ B KRR 26 047 63.6 93.9 93.9 93.9 234
Transportation, storage and courier services
Hil 10517 100.0 100.0 100.0 100.0 84.2
Information and communications
SRR PR ~ HhE - BEREARG 78 721 94.7 97.9 98.4 98.4 39.9
Financing and insurance, real estate,
professional and business services
e B8 AR 47199 72.3 95.5 97.0 95.1 52.6
Social and personal services
L AN BAHRE
By employment size
KA 5859 99.7 97.9 100.0 100.0 91.6
Large
=g 31939 97.1 96.1 99.9 99.9 79.3
Medium
JINERY 301 811 78.9 92.4 95.6 95.1 39.1
Small
Wt 339 609 81.0 92.8 96.1 95.7 43.7
Total
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Table 1.2 Major types of computer software application/system used by business for business operation

EHSRERE A 2SRRI

Type of computer software application/system (l)

1575 B FH B REAY
TR EE AT AT EE BT
(B

Proportion of establishments
using computers @ (%)

MAMHESES (B4 MS Office ~ OpenOffice %5)
Office suite (e.g. MS Office, OpenOffice, etc.)

BLERER (T

Video conferencing software

BT M54 LURB T =252

Electronic payment system, with mobile payment

Gat R
Accounting and finance

BT 54 A LURET A

Electronic payment system, not with mobile payment

T AT (FIanssEREe: (POS) ~ T2 /HUEEHFEE)
Industry specific software (e.g. point of sale (POS) software,
engineering/manufacturing industry specific software, etc.)

BEACBH ST (BIAI3DEEZ -

B - SR U )

Media development software (e.g. 3D computer graphics,
sound editing, game and movie development software, etc.)

BASEEh et B (CAD,/CAM)
Computer-aided design/Computer-aided manufacturing (CAD/CAM)

g e (PIafrE - B - EREHANE)
Supply chain management (e.g. inventory,
warehouse, transport management system, etc.)

HEREHEH (CRM)

Customer relationship management (CRM)

ANTTEFER /#5Hl (HRM)

Human resources management/training (HRM)

F¥EEFETE] (ERP)
Enterprise resource planning (ERP)

HEHEMTHA

Project management tools

96.4

334

23.6

21.8

17.2

17.1

8.8

6.4

6.3

5.7

4.9

3.0

2.9

Atk (1) R TR 5 — (BB BN E I H T 24 -

(2) 2021454 (i F ERRSAIM R B A AR B 5T Ry 274 935 -

Notes: (1) An establishment may use more than one type of computer software application/system.
(2) The total number of establishments using computers was estimated at 274 935 in 2021.
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Table 1.3  Major reasons ™ of business for not using computers
15597 5 F B RS HIMSRE BE AT A EE BT (E43ER)
Proportion of establishments not using computers @ (%)
RZBIMNVEE A THEZOM
BEBERAR th= SRS BEE ZH/RE BIEERAE
DUISCRAERSS ISARBINE R il E B R R B4 BE
ErER B T A BEAEEREELE  RAES
Lack of Lack of Lack of extra funds to Lack of know- Costly in
practical use for personnel who buy computers, how for  procuring
a sound business  are familiar regardless of the cost of beneficial computers
case of using with using  procuring computers adoption/ and
computers computers and softwares  acquisition of  softwares
computers
RERTRARE T
By major industry grouping
BUE - B - MR NBEEYEHE 71.3 31.6 13.1 9.3 12.3
Manufacturing, electricity, gas and
waste management
iy 79.2 20.8 6.3 7.1 8.2
Construction
HHOIE S ~ s REELURERE & 77.4 28.0 11.5 10.8 9.6
& Bk
Import/export, wholesale and retail trades,
and accommodation and food services
g~ B B TS 83.4 8.3 0.0 16.6 8.3
Transportation, storage and courier services
Bl RamEN 100.0 333 0.0 0.0 0.0
Information and communications
SRR - HE - BENERHRE 83.2 15.0 16.7 0.0 15.0
Financing and insurance, real estate,
professional and business services
& K AE AR S 79.5 29.1 15.6 9.0 11.2
Social and personal services
I YN SRR e
By employment size
KA 100.0 0.0 0.0 0.0 0.0
Large
=g 75.8 12.4 242 0.0 24.1
Medium
JNFY 79.2 23.8 10.1 10.2 9.8
Small
gzt 79.1 23.7 10.3 10.1 10.0
Total

abfE 0 (1) E— RO DU S5 — ()2 A AV R -
(2) 2021524 i B AU B A ISR (S5 T s 64 674 -
Notes: (1) An establishment may have more than one reason for not using computers.
(2) The total number of establishments not using computers was estimated at 64 674 in 2021.

202 VEEF SRR AE L SERIE A
FR R AR e A
FERTRE BUNRSETE

18

Survey on Information Technology Usage and
Penetration in the Business Sector for 2021
Census and Statistics Department, Hong Kong Special Administrative Region



#z14 TREZE A T R4En E T =0
Table 1.4  Major types of access M to the Internet by business

158 F e R R AL EE BT (B otE)

Proportion of establishments using the Internet (%)

e 4 B A RENFIH
Fixed .
broadband Mobile broadband
15 F 4 Y Far E-7// EZ=1C
WEEUEE RERE RBIRE RERE
No. of establishments 5G 4G 3G
using the Internet

EETHEERNE Y
By major industry grouping
B - B MR ERYER 6 893 75.3 8.0 90.7 5.2
Manufacturing, electricity, gas and waste
management
feiyit 23 656 66.7 9.9 95.4 2.7
Construction
#EOHE S ~ fLRRTELIRERE R 136 975 83.9 8.1 93.7 1.9
ek
Import/export, wholesale and retail trades,
and accommodation and food services
G~ B R S 24 466 67.4 5.6 96.3 43
Transportation, storage and courier services
Hil R 10517 99.3 13.2 94.3 1.4
Information and communications
SRl R R~ HhE - B2 R P RS 77 449 94.8 14.3 90.3 0.5
Financing and insurance, real estate,
professional and business services
e 55 AR 44903 71.5 8.8 91.6 1.5
Social and personal services
L N BAERE
By employment size
it 5857 99.7 12.5 98.0 43
Large
=g 31 898 95.4 7.6 98.6 1.4
Medium
JNEY 287103 80.8 10.0 92.1 1.8
Small
qEs 324 859 82.6 9.8 92.9 1.8
Total

AbRE (D) E—EEA LB R A rT R B — AT

Note: (1) An establishment using the Internet may select more than one type of access.
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Table 1.5  Major types of use M of the Internet by business

516 P EL AR e RS B AT AV EL 1 (FT43ER)

Proportion of establishments using the Internet @ (%)

Communications
PR BEL BN
KFEF RHTE AN S EBaEAE EBEHN
i FlIeF 280 SHBEE REEE HE45
Sending or Posting Videotelephoning/ Video Virtual private
receiving information or Telephoning over conferencing network
emails instant messaging the Internet/VolP (VPN)
RERTEERE Y
By major industry grouping
BUE -~ B~ MR BRI EE 72.6 85.6 45.0 11.0 2.4
Manufacturing, electricity, gas and waste
management
feiyit 75.5 80.8 50.5 18.5 24
Construction
HEHOIE S ~ s REELIRERE & 84.1 78.5 57.0 25.1 3.0
e

Import/export, wholesale and retail trades,
and accommodation and food services

Eigy ~ B MR IR RS 67.3 87.1 63.0 21.1 8.2

Transportation, storage and courier services

Eafl R mET 99.4 82.9 73.9 68.5 21.3
Information and communications
SRl R - HE - BN IRE 93.6 77.8 63.7 48.3 5.5

Financing and insurance, real estate,
professional and business services

e R AE RS 71.3 77.1 53.0 28.7 2.1

Social and personal services
A YN R A
By employment size

it 99.2 84.7 66.6 68.9 25.7
Large

=apinl} 92.3 79.8 59.4 46.2 10.8
Medium

JINFEY 81.6 79.0 58.0 29.0 3.2
Small

L=t 82.9 79.2 58.3 314 4.4
Total

() RO REr R B A AT B — TR -
(2) 2021573 H B A i R B A RSB A 5T Ry 324 859 -
Notes: (1) An establishment using the Internet may select more than one type of use.
(2) The total number of establishments using the Internet was estimated at 324 859 in 2021.
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Table 1.5  Major types of use M of the Internet by business (cont'd)

151 F E R4 MR B A AV EL BT (E 43D

Proportion of establishments using the Internet @ (%)

SRR 5 K EH

Financial transactions and enquiries

&
#_LARTT R
Internet banking Accessing
financial services
RERTEERE Y
By major industry grouping
8BS - ) MRKREEYER 44.7 2.4
Manufacturing, electricity, gas and waste
management
feyy 54.4 5.6
Construction
HEHOES) ~ #3 R EELREE X 70.0 3.4
REE iR
Import/export, wholesale and retail trades,
and accommodation and food services
LTI SYE V&Sl e 52.1 0.5
Transportation, storage and courier services
Al R 86.0 5.4
Information and communications
Rl s R ~ HEE ~ BEE R RS 75.6 14.6

Financing and insurance, real estate,
professional and business services

o R AE RS 53.2 1.3

Social and personal services

A E N B RIE Y

By employment size

KA 74.4 7.4
Large

=epidl 72.4 6.5
Medium

JINERY 65.7 5.6
Small

48 66.5 5.8
Total

ik () E—EHEBERE R RS TR -
(2) 202144 (E I B EHI M R B A AU AR B st &y 324 859 -
Notes: (1) An establishment using the Internet may select more than one type of use.
(2) The total number of establishments using the Internet was estimated at 324 859 in 2021.
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Table 1.5  Major types of use M of the Internet by business (cont'd)

51 P EL AR e RS B AT AV EL B (FT43ER)

Proportion of establishments using the Internet @ (%)

HGHERHE RERIEE

Marketing/Sales and purchasing activities

BREmERE HXEmE — WHEmE LR E R
PEHRESIRE HIE REAITE  REBAINHC R
Providing Getting Making Receiving Delivering
customer information about payments of payments of products/services
services  goods or services goods or goods or online
services services
BEETHRAENE D
By major industry grouping
UG - B MR KEEYEE 62.0 43.5 20.5 12.1 1.3
Manufacturing, electricity, gas and waste
management
ety 55.1 333 20.6 2.9 1.6
Construction
#EOHE S ~ fLRRTELIRERE R 76.6 52.3 25.1 26.1 1.2
R
Import/export, wholesale and retail trades,
and accommodation and food services
g~ B IR 59.0 36.8 22.4 18.8 0.8
Transportation, storage and courier services
Bl EoamER 87.8 74.1 64.0 36.1 52.8
Information and communications
SRR brbE ~ HiEE ~ BEE R IR 71.6 52.9 29.2 15.0 14.4
Financing and insurance, real estate,
professional and business services
& R A AR 58.2 413 31.6 11.7 6.0
Social and personal services
i E e YN
By employment size
KA 81.1 68.5 39.3 373 15.5
Large
7 78.1 55.6 332 29.4 8.3
Medium
JINEEY 68.9 47.8 26.7 17.7 6.3
Small
st 70.0 48.9 27.6 19.2 6.7
Total

itk (D) E—EHEBE R R A RS TR -
(2) 202147 (I B E R R B A A AR B flE T B 324 859

o

Notes: (1) An establishment using the Internet may select more than one type of use.

(2) The total number of establishments using the Internet was estimated at 324 859 in 2021.
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Table 1.5  Major types of use M of the Internet by business (cont'd)

1157 FA A AR MRS AT AL BT (E 43R

Proportion of establishments using the Internet @ (%)

FLBURTISH B8

Interacting with government organisations

EHREEE T BER EHEE T EAER—

FLER  fF—IhaE ) AFT U5 LISMIBRTEE (TR L8
TEECFR  BBEXK SELENETE, BERENENEE BREHX

BfFFRts R EHBETRE FEFIRE  BHEH
Downloading Completing Getting Getting information or Making
or requesting  or lodging information or  accessing e-services online

government government accessing directly from websites  payment to
forms forms e-services directly of government  government
online from GovHK  organisations, other

Portal than GovHK Portal

REETRARE T

By major industry grouping

B - B/ - VR NEEYEHE 19.1 18.8 13.9 10.0
Manufacturing, electricity, gas and waste

management

ey 37.1 15.8 24.1 11.0
Construction

A 5~ #38 REE RS K 37.5 28.5 26.0 19.0
fE ek

Import/export, wholesale and retail trades,

and accommodation and food services

i~ B R IR AR S 35.9 31.5 18.5 25.7
Transportation, storage and courier services

Eafl RmER 47.3 34.1 36.9 22.7
Information and communications

SRl ORbE ~ HE - B K ARG 39.9 31.7 37.4 23.9

Financing and insurance, real estate,
professional and business services

g R AE AR 21.7 16.6 16.2 11.3

Social and personal services

I E PN SNl Py

By employment size

i) 53.3 43.5 47.1 39.1
Large

=apinl} 47.0 334 37.7 23.7
Medium

JINERY 34.0 25.8 25.2 18.1
Small

4= 35.7 26.9 26.8 19.0
Total

6.9

20.3

24.6

28.5

17.1

10.5

16.5

18.3

17.8

17.8

bl (1) E—EHOBER R R A TR N — TR -
(2) 202154 (i FI A I AA R BL AT ORI (5T 324 859 -

Notes: (1) An establishment using the Internet may select more than one type of use.
(2) The total number of establishments using the Internet was estimated at 324 859 in 2021.
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Table 1.5  Major types of use M of the Internet by business (cont'd)

1516 P E AR e RS B AT AV EL 1 (FT43ER)

Proportion of establishments using the Internet @ (%)

ATEFEHE /S

Human resources management (HRM)/Training activities

B THE

Recruitment of staff

BT
Staff training

2 X BT RIE

By major industry grouping

g~ B MR NEEYEE
Manufacturing, electricity, gas and waste
management

by

Construction

A5 ~ #38 REE L REE K
& B iR

Import/export, wholesale and retail trades,
and accommodation and food services

i ~ B IR R IR AR

Transportation, storage and courier services
EH s

Information and communications
Rl R Rk ~ S - B R R AR

Financing and insurance, real estate,
professional and business services

& s AR

Social and personal services

A E PN SN Py

By employment size

pait!
Large

s
Medium

IR
Small

4zt
Total

23.6

20.1

20.9

19.3

39.0

23.0

20.4

77.3

57.9

16.6

21.8

0.7

23

3.8

1.0

123

6.7

53

303

9.7

3.5

4.6

ik (1) E—EHEBE R A RS AR -

(2) 202154 (FE FI E I AA R BL AT ORI (55T 324 859 -

Notes: (1) An establishment using the Internet may select more than one type of use.
(2) The total number of establishments using the Internet was estimated at 324 859 in 2021.
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Table 1.6  Major reasons ™ of business for not using the Internet

153875 1 Fl S AR RIS RE B AT A ER BT (53 ER)

Proportion of establishments not using the Internet @ (%)

RERERRL AT A
XFHERER L BRZFEE EZH OB S {52 F B e
J& FH B I 4 BV R T MAXBELR YA i B
Lack of practical use Lack of personnel  Lack of know-how Costly in using
for a sound business who are familiar for beneficial the Internet
case of adoption of with the Internet adoption of the
the Internet Internet
BEETRAENE D
By major industry grouping
UG - B MR AEEYEE 86.4 3.6 13.6 13.6
Manufacturing, electricity, gas and waste
management
ey 100.0 6.4 54 0.0
Construction
HEHOE S ~ {8 REBED R ERE K 77.0 33.0 15.4 7.5
ek
Import/export, wholesale and retail trades,
and accommodation and food services
A ~ B R IR R S 100.0 0.0 0.0 0.0
Transportation, storage and courier services
Zaf R iR : : : :
Information and communications
SRl prbg ~ HEE ~ B Ko RS 99.9 0.1 0.1 0.1

Financing and insurance, real estate,
professional and business services

& R A AR 87.0 25.3 25.3 12.3
Social and personal services

I E PN SNl Py

By employment size

FHY 100.0 0.0 0.0 0.0
Large

=apidl} 100.0 0.0 0.0 0.0
Medium

JINFEY 85.2 22.3 13.1 6.4
Small

=t 85.2 223 13.1 6.4
Total

abkE s (1) R AR R —(E) A A AR R A -
(2) 202142 A 16 O aErI RS B A Y SR st Ry 14 751 -

Notes: (1) An establishment may select more than one reason for not using the Internet.
(2) The total number of establishments not using the Internet was estimated at 14 751 in 2021.
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Table 1.7  Proportion of persons employed using computers/the Internet routinely

EHEREN LRErESES (B0t

Proportion of persons employed who were routinely using (%)

2

Computers

LR

the Internet

BEBETERARE T

By major industry grouping

UG - B MR AEEYEHE
Manufacturing, electricity, gas and waste
management

ey

Construction

HEHOIE S ~ s REELIRERE &
& Bk

Import/export, wholesale and retail trades,
and accommodation and food services

i~ BJE R AIER TS

Transportation, storage and courier services
Hafl s mEr

Information and communications

SRl ORbE ~ HE - B KRS

Financing and insurance, real estate,
professional and business services

[SR=p-&| PN

Social and personal services

A E PN SNl Py

By employment size

KA
Large

s
Medium

IR
Small

HET
Total

58.6

44.8

69.9

57.6

96.6

76.1

74.8

70.0

66.3

72.6

69.9

76.8

79.7

91.0

79.3

99.7

89.4

84.1

84.8

89.3

90.5

87.3
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Table 1.8  Mode of website/webpage of business "

15 B ME AT A AIELS] (Tt

Proportion of establishments with a web presence (%)

BE@ZFEEN WEBEI AL BnES—E
HEEARE FOREN YT EREL
No. of establishments Website/Webpage Presence on another
with a web presence  owned by the establishment entity's website
e T EfTEEAERE S
By major industry grouping
& - B BRR BRI EHE 2 890 79.4 56.0
Manufacturing, electricity, gas and waste
management
ey 6 088 59.7 47.2
Construction
HEHOE S ~ #3EREELRERE K 68 363 71.0 63.9
e
Import/export, wholesale and retail trades,
and accommodation and food services
g~ B R IR AR S 6 087 98.8 15.6
Transportation, storage and courier services
Hafl smEr 8 851 82.9 57.8
Information and communications
SRl OREE - HE - B KA RS 31445 77.8 60.1
Financing and insurance, real estate,
professional and business services
e B AE AR 24 849 53.1 83.7
Social and personal services
Tepn s N\ BeH &5y
By employment size
KA 5368 93.5 55.1
Large
=P} 25312 79.7 57.8
Medium
JINEEY 117 893 68.1 64.8
Small
4a= 148 572 71.0 63.2
Total

Atk () R n RS R AV -

Note: (1) An establishment may select more than one type of web presence.
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Table 1.9  Major features W of website/webpage of business
5 B S48, SIE AT E R AEEE® (B ath)
Proportion of establishments with their own website/webpage @ (%)
R E U MHE R MBURBATER RSN eSS
(HREEEERAET) BG EE &R
Provision of information on the Integration Collection of
establishment and with customers’
goods or services offered social media information
(for both customers and staff)
e E BT RE5
By major industry grouping
UG - B IRRKEEYEE 99.9 325 47.8
Manufacturing, electricity, gas and waste
management
ey 100.0 24.0 20.6
Construction
MO S ~ #3REBELIREE R 100.0 452 40.7
RS
Import/export, wholesale and retail trades,
and accommodation and food services
G - B B IR AR RS 100.0 19.3 48.2
Transportation, storage and courier services
Eafl fmaER 99.2 41.6 43.8
Information and communications
Rl prbg ~ HEE ~ BRSE Ko s RS 100.0 424 433
Financing and insurance, real estate,
professional and business services
& R AE AR 100.0 61.5 39.5
Social and personal services
e YN Gl by
By employment size
KA 99.9 54.2 41.2
Large
mapil 100.0 44.5 38.8
Medium
JNFEY 99.9 43.0 41.9
Small
#85 99.9 43.8 413
Total
elRE (1) IR B AT Y —(EDAE
(2) 20214 B 5405, 48 H AR B A A BUE 5T 5 105 465 -
Notes: (1) An establishment may select more than one feature.

2

Total number of establishments with their own website/webpage was estimated at 105 465 in 2021.
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Table 1.9  Major features W of website/webpage of business (cont'd)

595 B Br4an: SE MBS (B2

Proportion of establishments with their own website/webpage @ (%)

TROLRA LR AR TIE
BRLE R 44 LETRE & EAIRK HEHYER
Provision of  Online ordering Online payment Provision of
information about information on the
privacy or security job opportunities
BEETHRERNE D
By major industry grouping
g - B~ MR NEEYEE 28.7 19.0 16.5 19.5
Manufacturing, electricity, gas and waste
management
feyi 25.2 0.0 0.0 26.5
Construction
OIS ~ #3RTBELIREE R 324 36.4 34.6 14.6
ek

Import/export, wholesale and retail trades,
and accommodation and food services

g~ BJE B TS 22.7 15.0 15.1 10.7
Transportation, storage and courier services

- Gu &L 36.3 21.0 21.0 20.5
Information and communications
SRl Rl ~ HhE - BHEE KRS 38.3 16.9 18.9 33.3

Financing and insurance, real estate,
professional and business services

& B A RS 20.3 9.2 10.3 23.4
Social and personal services

g e YN SNl Upay

By employment size

KT 53.1 223 24.2 57.5
Large

=apil 40.8 24.2 23.8 32.1
Medium

s\ 28.0 24.8 24 .4 15.6
Small

L=t 31.6 24.5 24.3 20.7
Total

AbRE (1) AR AR —(E TR -
(2) 202144FF B S48k G H AU B A AU AR BUSEET £ 105 465 -

Notes: (1) An establishment may select more than one feature.
(2) Total number of establishments with their own website/webpage was estimated at 105 465 in 2021.
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Table 1.9  Major features W of website/webpage of business (cont'd)
(EHEA S48, RSB EA ARSI (Fath)
Proportion of establishments with their own website/webpage @ (%)
REE E A REPER RS M LT BEAE
B’ B -EIE)- G /TRE / BR#
Provision of Facility for Online Delivery of goods
online after-sale  customising webpage or reservation /services
support information provided /booking
for repeated customers
RERTEAERE Y
By major industry grouping
8BS - B MRKREEYER ok ok 10.0 ok
Manufacturing, electricity, gas and waste
management
@% Kk ok kokok 0.0 0.0
Construction
HEHOHE S~ #3RTBELIREE R 25.4 10.8 12.9 2.4
ek
Import/export, wholesale and retail trades,
and accommodation and food services
iy~ AR R AR AR S 17.5 31.8 14.7 Hokk
Transportation, storage and courier services
Bl kR 13.0 11.8 8.8 17.2
Information and communications
R Rl st ~ BoE R RS 11.4 13.8 5.2 12.6
Financing and insurance, real estate,
professional and business services
& K E AR 8.5 8.3 26.4 6.2
Social and personal services
R A BAERIE 2
By employment size
KA 18.6 17.0 16.7 9.5
Large
SapiAl] 19.2 9.7 13.6 5.8
Medium
JINFEY 17.4 12.4 11.5 5.9
Small
st 17.8 12.1 12.1 6.1
Total
AR (1) R T EE S N —ETIEE -

(2) 20214 -#H B G480k, 48 H AR B A48 85T Fy 105 465 -

Notes: (1)

An establishment may select more than one feature.

(2) Total number of establishments with their own website/webpage was estimated at 105 465 in 2021.
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TR SHRBSEENERRA"Y

Table 1.10 Major reasons ™ of business for not having a web presence

59 F BEEENMBEANLERY (B2

Proportion of establishments not having a web presence @ (%)

BHEEBERRL
SR RFEBERAL
9 H B
Lack of practical
use for a sound

BRZ BB

S EEEEEE
WA T

Lack of personnel
familiar with

G avA Iz
BAREHY
BA T 5
Costly in setting
up a webpage or

ATz EH
HHEBREIESIRA
FE R

Lack of know-how
for beneficial

business case to developing/ website adoption of
set up a webpage maintaining a a webpage or
or website webpage or website website
BT AR5
By major industry grouping
B~ B - RN EEYEHE 74.9 32.1 6.6 7.1
Manufacturing, electricity, gas and waste
management
Feyi 72.6 22.5 3.5 9.2
Construction
HEHTIE 5 ~ #3 REELURER & 66.3 29.8 15.6 10.6
RS
Import/export, wholesale and retail trades,
and accommodation and food services
G - B B IR AR S 88.9 15.8 12.6 4.8
Transportation, storage and courier services
Hal R ER 64.6 285 7.6 3.6
Information and communications
SRl prbg ~ HEE ~ BESE Ko s RS 68.5 253 11.6 8.7
Financing and insurance, real estate,
professional and business services
& A8 AR 79.9 29.7 7.1 8.8
Social and personal services
e YN TR b
By employment size
KA 79.4 12.7 9.4 43
Large
=g 71.7 31.9 16.1 6.0
Medium
JNF 71.6 26.3 11.6 9.2
Small
4t 71.6 26.5 11.8 9.0
Total

At (D)

F— P R AR S N — (M A WS A ERY R A -

(2) 20214EFE%F5 EOEFHRRRS R RE T EI 48 E) SR M AE RIS R AL VAR B 5at &y 177 817 -

Notes: (1)

An establishment may select more than one reason for not having a web presence.

(2) The total number of establishments using computers / smartphones / the Internet for business purpose but not having a web
presence was estimated at 177 817 in 2021.
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Table 2.1  Business adoption of e-commerce and e-delivery
IR A SREEIEE S (B 40EE)
Proportion of all establishments (%)
o B B AL o E R E AL o E R AL
FERETE EXETE BEEMm - RERER
(ETFrEHE) © (ETreERE) @ (BETERE) ©
Having received Having placed orders  Having delivered goods,
orders online online services or information
(e-commerce sales) W (e-commerce purchases) @ online (e-delivery) @
RERTEARE Y

By major industry grouping

BUE ~ B MMRNBEYE

Manufacturlng, electricity, gas and waste
management

feys

Construction

HEEOHE S - fLRRTELIRERE R
& B ks

Import/export, wholesale and retail trades,

and accommodation and food services

i~ R s AR R

Transportation, storage and courier services

Bl R ER

Information and communications

SRl OrbE ~ HhE - BEE KR
Financing and insurance, real estate,
professional and business services

& s AR

Social and personal services

RN BH R E >

By employment size

KA
Large
ik
Medium
/NEY
Small
A

wENE

Total

sk

*k%k

18.2

4.0

233

7.9

4.0

26.1

23.6

9.7

11.3

20.9

21.6

19.6

243

60.6

27.4

32.0

37.3

31.8

24.0

25.0

92.4

95.1

94.4

87.9

100.0

98.4

924

100.0

99.7

94.1

94.7

ik (D) ZEFIERS
(2 ZEFHEREE
() ZETHENE
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L7EEHE R A &eat B A o Lﬂ?-éﬁ Bl 2 5cs T BRI PR B UL (5 P R B A EL B =
L7E R Rt I N g

PR BCE AR B AL AT A P B AL A EL B -

Notes: (1) The figure refers to the proportion of establishments having received orders online among all establishments during the
survey reference period mentioned in paragraph 1.7.
(2) The figure refers to the proportion of establishments having placed orders online among all establishments during the

survey reference period mentioned in paragraph 1.7.
(3) The figure refers to the proportion of establishments having delivered goods, services or information online among all

establishments during the survey reference period mentioned in paragraph 1.7.
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Table 2.2  Major types of methods used by business to make e-commerce sales

i E B B B AET
O BB A
(B
EREEY Proportion of establishments having
Type of method used received orders online ® (%)
v 91.8
Via website
SORBHIE AR 42.6
Via mobile application
SCERT B s (IXIXML ~ EDIFACTZ ) 3.6

Via electronic data transmission (e.g. XML, EDIFACT, etc.)

abFE (1) AR BRIk -
() FELTERAR RIS - B R A T B B A AR A a T /%y 38 353 -

Notes: (1) An establishment may select more than one type of method.
(2) The total number of establishments having received orders online during the survey reference period mentioned in
paragraph 1.7 was estimated at 38 353 in 2021.
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Table 2.3  Value of e-commerce sales analysed by type of method of placing orders and type of customers

ErraEsseE©
(B&EHT)

Value of e-commerce

)

EETHEHE
YamErERE
(Bt

Proportion of the total

sales value of e-commerce
(HKS$Mn.) sales
(%)
PR ET BRI A8 oy
By type of method of placing orders
KA LR BN E FHRE R 391,506 69.5
Via the website or mobile application of establishments
48R TR EEy (FI41XML ~ EDIFACTEE) 104,374 18.5
Via electronic data transmission (e.g. XML, EDIFACT, etc.)
LL%_ﬁéﬁiﬁﬁﬁﬁx;@bf AR (FndE_ 5255
BTEE e -~ AEHENE)
Through third party website or mobile application 67,691 12.0
(e.g. online marketplace, e-commerce platform, agent's site, etc.)
7R FERIE
By type of customers
[ERLHEE 366,957 65.1
Individual consumers
P SEANE 187,392 333
Business establishments
BUR I E R SE RS 9,222 L6
Government and non-business organisations
#est 563,571 100.0
Total
BT BRI E B T T 7 L 6.6

Value of e-commerce sales as a % of total business receipts

itk (1) B\ EEFERENS TR AT AR A R TR & B A BRI SE B AR -

Note: (1) Value of e-commerce sales refers to the value of business receipts from selling of goods or services through electronic
means during the survey reference period mentioned in paragraph 1.7.
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Table 2.4  Distribution of establishments having received orders online analysed by percentage of payment settled online

15 & 2 B R I AR AR G T B Ut

8 _EWCEGRCE A B B fir AL
ETRHEHEENE (B
Payment settled online as a percentage Proportion of establishments having
of the total value of e-commerce sales received orders online (%)
0% 6.8
<1%® e
1-20% 2.6
21-40% ok
41-60% 4.7
61-80% 6.4
81-100% 76.9
E 100.0
Total

At (1) R LTERAR RAVSEETIARIA - o 2 A S RS S A T B A B SR Y AR B £ 5T R 38 353 -
() BEAER T RIR0%EDT1% )

Notes: (1) The total number of establishments having received orders online during the survey reference period mentioned
in paragraph 1.7 was estimated at 38 353.
(2) This denotes "greater than 0% but less than 1%".
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Table 2.5 Major methods of providing authentication and/or secure access for clients adopted by business for e-commerce

sales
1 8 15 1 FE R AR 4R S G T SR A B A
A fir {1
(B

B PR S NTER  REFEEERETRA EY Proportion of establishments having
Method of providing authentication and/or secure access for clients received orders online ¥ (%)
P 8 gl A5 53 30515 (PIN) 90.8
User name and password/Personal Identification Number (PIN)
(e R 22 67.4
Transport Layer Security (TLS)
P 4678 e — M AR S 33.5
User name and one-time generated password
P 3078 R PR 2R 16.7
User name and security token
B E 5.2
Digital certificate
BH RE PRSI RS R RS 6.7

No provision for authentication or secure access for clients

abFE () E AR BRIk -
(2) RHEVTEIR AR - AR A S T B A A BT A SR (5 Ty 38 353 -

Notes: (1) An establishment may select more than one method.
(2) The total number of establishments having received orders online during the survey reference period mentioned in
paragraph 1.7 was estimated at 38 353.
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Table 2.6  Major reasons of business for not having received orders online

1R A B R ERERENETE

A Lo A
(B

Y8 BB IS R T Ery ER O Proportion of establishments not
Reason for not having received orders online having received orders online ® (%)
I e RPE A RSB R (B Z 85 =) 89.0
Incline to maintain current business model (e.g. face-to-face interaction)
B HE R ENFR RN 2 18.1
Insufficient level of customer demand for e-commerce sales
BmER G EGE RS 143
Goods or services are not suitable for e-commerce sales
BRI B R A B 4.4
High cost of development or maintenance
i = R T AAGRA B B DU L ~ 4 s R R Y 4.0
Lack of skilled employees to develop, maintain or use the technology required
O E TR B E R IR LR 0.9
Concern about information security issue in e-commerce sales
NN e S = B NN = 0.7
Concern about privacy issue in collecting information from customer online
EOBEFEEHEEIEAR EEEER YN 0.3
Uncertainty concerning legal/regulatory framework for making e-commerce sales
A S TE RS Y BRI 2B LA A B A Y BB S A 0.1

Customers’and suppliers’ computer systems are incompatible with the establishment's computer system

R () R MR RSN EYE NS L TR OISR TR N A S RS 44 S E G T B R A -
(2) e EERER BT DR ERN S 1.7 B M ST N 2 A B i R S AR S JE A T B A B R B A1
FARREL st fy 288 036 -

Notes: (1) An establishment may select more than one reason for not having received orders online during the survey reference
period mentioned in paragraph 1.7.
(2) The total number of establishments using computers / smartphones / the Internet for business purpose but not having
received orders online during the survey reference period mentioned in paragraph 1.7 was estimated at 288 036.
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Table 2.7  Major types of methods used by business to make e-commerce purchases

il 8 B B A4

=EXETH

O BB A

(B

= iOpapr Proportion of establishments

Type of method used (1) having placed orders online @ (%)

N 94.9

Via website

KomENE AR 314
Via mobile application

SCER T B s (IXIXML ~ EDIFACTZ ) 4.6

Via electronic data transmission (e.g. XML, EDIFACT, etc.)

abFE (1) AR BRIk -
(2) BTSRRI - B SR A fE A0S T B AR B ISR At /Ry 84 756 -

Notes: (1) An establishment may select more than one type of method.
(2) The total number of establishments having placed orders online during the survey reference period mentioned in
paragraph 1.7 was estimated at 84 756 in 2021.
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Table 2.8  Major types of e-commerce purchases by business

il ¥ AR A4 RS E T B

O BB A L
(B

BrragRpnEE" Proportion of establishments
Type of e-commerce purchases having placed orders online ® (%)
rREm/ FEHTE 53.6
Goods/Materials for replenishment of inventory
PRAEEENGEE (R Wi SRR SR S LA M B TR 43.7
Sourcing of goods/materials other than computer hardware/software and their consumables
PRAEEENGEE (i S AR RE R o 32.9
Sourcing of computer hardware/software and their consumables
FHERIBURT AR (BIanss Rl 563 ) 15.4
Application for Government services (e.g. issue of licence/certificate)
eRbEmEARTS (Plafrks ~ fRERES - B57F) 8.8
Financial instruments or services
(e.g. insurance, investment fund, securities, etc.)
A R AE 1 AR 7.7
Transportation and accommodation services
TS LA LY MRS (PIANEE SR « 4 B3 F s - BT s s s ) 19.2

Acquisition of services other than those listed above

(e.g. advertising services, online storage services, email domain services, etc.)

abkE 0 (1) TR BRI Y —(H S T S PRIV R

(2) PELTER RGN - AR NS R S T B AP B AT A SR (5T Ry 84 756 -

Notes: (1) An establishment may select more than one type of e-commerce purchases.
(2) The total number of establishments having placed orders online during the survey reference period mentioned in

paragraph 1.7 was estimated at 84 756.

202 4EZ SRR 1 TR S0 e T 39
I R Sest a 2
BEERITRE BRGstE

Survey on Information Technology Usage and
Penetration in the Business Sector for 2021
Census and Statistics Department, Hong Kong Special Administrative Region



*29 FHERRERET 2 tEEI Y Y E R E AR ET BRI E I 2R

Table 2.9  Distribution of establishments having placed orders online analysed by percentage against the total value

of purchases

ETHEREHENEREEN TSt

E-commerce purchases as a percentage of the total value of purchases

{588 BT S
HACETE
R R AT A
(E5t)

Proportion of establishments
having placed orders online D (%)

<1%?

1-10%

11-20%

21-30%

31-40%

41-50%

>50%

A

WENE

Total

10.7

26.2

11.5

6.3

4.5

11.9

28.9

100.0

bR (1) R LTBG VST IR A A AR TR S e T A AR B YA Bt /%y 84 756 -

(2) BEAER T RIR0%EDT1% -

Notes: (1) The total number of establishments having placed orders online during the survey reference period mentioned in

paragraph 1.7 was estimated at 84 756.

(2) This denotes "greater than 0% but less than 1%".
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Table 2.10 Distribution of establishments having placed orders online analysed by percentage of payment made online

i ZE R A
E( 7‘<= =
M E AR E T BE)LET%
R BRI E 2L HytHE B AT AV EL B
Payment made online as a percentage Proportion of establishments
of the total value of e-commerce purchases having placed orders online (1) (%)
0% 4.4
<1%®@ *okk
1-20% 4.6
21-40% ok
41-60% 4.1
61-80% 3.6
81-100% 81.1
daz 100.0

Total

ibFE (1) R LTBHGR RS IIREIA  SiA A dE i AR 1R A e T A AR B A B ity 84 756 -
() BEAREE T RIN0%EL 1%

Notes: (1) The total number of establishments having placed orders online during the survey reference period mentioned in
paragraph 1.7 was estimated at 84 756.

(2) This denotes "greater than 0% but less than 1%".
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Table 2.11 Major reasons of business for not having placed orders online

B BBENRESIRETENRAY

Reason for not having placed orders online o

15 A B R ERER

$RETE

It B A EE BT
(E5EE)

Proportion of establishments
not having placed

orders online ? (%)

PR ¥
Not popular in the industry

BRI RHERES L TE TR R

Lack of practical use for a sound business case of making e-commerce purchases

TR Y B i RS A BE I A B T S PR

Goods or services required not available for e-commerce purchases

hZ BT R E R R T

Lack of personnel who are familiar with making e-commerce purchases

AT EEZA T E R E T R E RS R s

Lack of know-how for beneficial use of e-commerce purchases

B L HE TR TP S PR B R R 2

Concern about information security issue in making e-commerce purchases

60.6

49.1

4.5

3.5

2.7

1.1

AbRE 0 (1) IR AR N—EI AN L TR et N B B e H“Z%%ZTE'”Jﬁﬂ’JJ?I

() FEFF LERERERE T DREEN B LT RAVSEHRR N2 H B

AURRELfhET Ry 241633 -

T

Notes: (1) An establishment may select more than one reason for not having placed orders online during the survey reference

period mentioned in paragraph 1.7.

(2) The total number of establishments using computers / smartphones / the Internet for business purpose but not having
placed orders online during the survey reference period mentioned in paragraph 1.7 was estimated at 241 633.
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Table 2.12 Major types of goods, services or information having delivered online by business

15 EEERGHELE

BEE S~ RBERE R

MR B AL Y EL BT
(B

Proportion of establishments

having delivered goods,

BIERA S  RRRE R services or information
Type of goods, services or information having delivered online® (%)
FELEUE DU MY TR S A BE A S B B ARV EGER - sR A MR 99.8

Provision of information on the establishment or goods/services of the establishment,
or delivery of other information through electronic means other than the website

FE4EVEEE (A A BE (7 SO B B IR Y &R BRI IX HLAM 39.3
Provision of information on the establishment or goods/services of the establishment,
or delivery of other information on the website

DA 7 A AR A AR s 4.7

Delivery of services in digitised form

DL 5 =UIR 24 & i 4.0

Delivery of goods in digitised form

SERE T (1) MR TS (A -
(@) W LTER RIS ORI A AR 5 - PRSI R A 53 321 686 -

Notes: (1) An establishment may select more than one type.
(2) The total number of establishments having delivered goods, services or information online during the survey reference

period mentioned in paragraph 1.7 was estimated at 321 686.
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Table 2.13 Major reasons of business for not having delivered goods, services or information online

ERAERERERBEER R
PR A5 B A 5 A Y EL 1

REZBABRESIEEE (BE4H)
RBRERERE" Proportion of establishments
Reason for not having delivered goods, not having delivered goods, services or

U

services or information online information online ® (%)

BAEBEEMIR SRS L T IRER A B - lRFEE R 91.4
Lack of practical use for a sound business case to deliver goods,
services or information online

ik = PR O B A B~ IR EE R & T 222
Lack of personnel familiar with delivering goods,
services or information online

PR 16.4
Not popular in the industry

A kAR BE AL AR 2% 13.5

Goods or services could not be delivered online

Atk () AR mTL%&VgﬂaﬁLL%H 4 ik * IR ECE H%EI
() FEER LEHE %i&/ﬁ%ﬂﬁﬁ%7&kﬁmﬁﬁﬁﬁﬁaﬁ EEHSEsIE A B ~ R

BRI B AR R et Ry 4 703 -

Notes: (1) An establishment may select more than one reason for not having delivered goods, services or information online.
(2) The total number of establishments using computers / smartphones / the Internet for business purpose but not having
delivered goods, services or information online during the survey reference period mentioned in paragraph 1.7 was
estimated at 4 703.
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Table 3.1  Major types of information technology (IT) security measures (1) adopted by business

15H B &R LB HATH R AL LR R (F5EE)

Proportion of establishments having put in place IT security measures (%)

HEREN EHAERT  ERAENPLE il 2 =i B
PREIE Y BERS BEASBREG SBTEMG fERESHY
WREEUBE X ERE K #E oy S AR
No. of establishments Firewall Regular Regular update Spam filter Secured
having put in place update of anti-malware communication
IT security measures of the software and between clients
operating  definition file and servers
system patch
BREETEAENE D
By major industry grouping
BUg ~ B~ MR NEEYEE 6254 84.1 81.3 76.1 45.7 45.8
Manufacturing, electricity, gas and
waste management
Feiyi 22 033 82.5 86.2 78.9 63.2 38.6
Construction
HEHOE S ~ #h38 K EBELURERE K 127 794 93.1 88.8 87.2 59.3 54.7
ek
Import/export, wholesale and retail trades,
and accommodation and food services
G - B B R IR AR RS 22 100 91.2 77.9 77.2 49.5 53.1
Transportation, storage and courier services
Bl kol 10 458 94.5 93.2 93.2 81.1 75.0
Information and communications
SRR OREE ~ HEE - BEE R pEH AR 74 096 92.6 92.6 91.2 71.8 54.6
Financing and insurance, real estate,
professional and business services
& A8 AR 37337 89.5 82.4 81.9 52.0 41.6
Social and personal services
R ANBAERIE >
By employment size
KA 5817 99.8 99.2 96.5 77.8 79.9
Large
=pid] 31780 943 92.6 91.8 73.6 64.9
Medium
7N 262 475 90.9 87.1 85.3 59.7 50.1
Small
4=t 300 072 91.5 87.9 86.2 61.5 52.3
Total

AbRE 0 (1) PR AT [FIRFR A 20— R S SRR IR M -

Note: (1) An establishment may implement more than one type of IT security measure at the same time
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Table 3.1  Major types of information technology (IT) security measures (1) adopted by business (cont'd)

15H B E IR AT B A AT EES] (TR

Proportion of establishments having put in place IT security measures (%)

TEHA R BT BEAERERSNER
HEFEENE ABEHE S8R HE8AREH
BETHEG SRR Htr EXH JIlIPR 6
Regular backup Authentication Offsite Intrusion Encryption of data
of data critical software or data detection system
to the business's  hardware for backup (DS)
operation internal or
external users
BEETEAENE Y
By major industry grouping
BUg - B~ MR EEYEE 253 14.2 8.2 4.7 17.3
Manufacturing, electricity, gas and
waste management
ey 333 19.6 12.0 17.7 17.2
Construction
I S~ #3 REELURERE & 42.3 28.0 19.0 17.2 14.3
RS
Import/export, wholesale and retail trades,
and accommodation and food services
G - B N IR S 38.3 30.7 8.0 19.1 15.3
Transportation, storage and courier services
Bl R ER 66.0 34.0 45.9 35.7 423
Information and communications
RN OREE ~ HEE - BSE K pH AR 50.2 16.4 23.9 19.2 21.8
Financing and insurance, real estate,
professional and business services
e R AE A RS 40.6 8.6 14.3 15.5 15.4
Social and personal services
e YN SRl ey
By employment size
KA 81.8 49.7 50.3 543 45.8
Large
=Pl 61.8 36.6 29.5 33.0 324
Medium
JNFY 40.5 19.9 17.1 15.4 15.2
Small
gaxt 43.5 22.2 19.0 18.0 17.6
Total

AbEE (D) R ER R 2 —

SRS ORZZ B -

Note: (1) An establishment may implement more than one type of IT security measure at the same time
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Table 3.1  Major types of information technology (IT) security measures (1) adopted by business (cont'd)
1575 B & IR MR B AT AV ELBIT (B 43ER)
Proportion of establishments having put in place IT security measures (%)
BEHAT
Z2ER Busi
BIE &% SMH BB FHEBGK  I1SO/IEC 27001
FRENARKR #H8AR EiRE ®#BETIH DIl RERERRE
REEE HELRGKE RERE BERRE ElEZz EERG
Educating staff Intrusion OQutsourcing Employing Policies in  Establishing an
on safe use of prevention IT security full-time or place to information
computers/ system services part-time ensure security
information aps) staff information management
systems and IT responsible security system
security for as described in
matters information ISO/IEC 27001
security
RERTRARE T
By major industry grouping
BUE - B~ MR EEYEE 13.1 4.4 8.7 9.9 5.9 0.6
Manufacturing, electricity, gas and
waste management
Feiyi 7.9 14.4 19.4 9.8 1.0 0.1
Construction
HEHTIE S~ #3 REELURER & 17.3 16.8 16.9 8.7 6.9 1.8
s
Import/export, wholesale and retail trades,
and accommodation and food services
WG - B B R IE AR S 11.4 18.7 15.1 34 2.6 0.6
Transportation, storage and courier services
Eafl SoEr 37.1 37.3 19.2 32.8 23.6 6.7
Information and communications
SRR OREE ~ HUEE - BEE K pH AR 20.0 17.5 12.8 8.9 10.2 2.7
Financing and insurance, real estate,
professional and business services
e K E AR 17.5 13.8 12.7 9.8 5.9 0.7
Social and personal services
AL ARG RIE
By employment size
it 63.5 53.6 35.7 59.4 46.4 11.0
Large
=gl 354 32.0 31.7 26.4 20.0 54
Medium
SN 14.3 14.4 12.9 6.3 5.0 1.2
Small
gt 17.5 17.0 154 9.4 7.4 1.8
Total

abRE 0 (D) AR B AT EIRF R A 20— T & SRR PR M -

Note:
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Table 3.2  Major hampering factors O for business to address IT security risk

1EFRA N EE R B & AR R et

HIMHEEALAIEEST (H2ED)

Proportion of establishments expressing difficulty

in addressing IT security risk (%)

REHEREE BRZ A BEGZ BRZAEMER
AR R ZE MEEE B HY HifRE  BEREN
iSE 2 shive: S¢E | MRE BRI WER  SREERIESI
No. of establishments Budget Lack of Employees’ Lack of policy
expressing difficulty constraint  expertise in unawareness of and guidelines
in addressing the relevant information on IT security
IT security risk field security
matters
REFERTEARE T
By major industry grouping
Bl -~ B MR NEEYEE 3109 61.9 56.3 15.3 9.8
Manufacturing, electricity, gas and waste
management
fEiyi 9676 75.9 44.6 8.3 7.4
Construction
HEHOE S ~ fs REELIRERE & 63 963 73.5 44.3 12.0 10.3
R
Import/export, wholesale and retail trades,
and accommodation and food services
WG~ B R S 11943 83.5 39.3 15.3 15.0
Transportation, storage and courier services
Bl EmEN 4 852 86.6 20.7 9.2 9.0
Information and communications
SRR O ~ HhE - BHENE ARG 27322 73.4 49.4 7.8 15.7
Financing and insurance, real estate,
professional and business services
& K AE AR S 17 150 72.7 48.2 13.8 8.0
Social and personal services
I YN S e
By employment size
KA 2 535 67.8 39.8 25.7 18.0
Large
SEpi} 13 666 76.0 40.3 15.9 10.5
Medium
JNFY 121 813 74.6 455 10.6 11.2
Small
gE=t 138 015 74.6 44.8 11.4 11.2
Total

abFE (1) e TEREELA B S Y —(EH BN -

Note: (1) An establishment may select more than one hampering factor.
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Table 3.3  Major types of information security incidents having encountered by business "

15 & BB ERIRE B
HIMHE B AL AV ERBI® (F2ER)

Proportion of establishments having encountered
information security incidents @ (%)

YEBAEAREER maws

otk B g 5 AR RBEAR BREHAR #@LEBEX

No. of establishments Malware Hacking Ransomware Online

having encountered attack attack fraud
information

security incidents®

EETITHRARE Y

By major industry grouping

Bl ) MR NEEYEE 519 36.6 25.6 i 31.0
Manufacturing, electricity, gas and waste
management

i 2487 96.4 ook 1.3 ook
Construction

HEHOE S - it RBEDEE R 12 499 554 24.0 34.1 28.2
fE e iR

Import/export, wholesale and retail trades,
and accommodation and food services

i~ 2 R BRI 1366 93.6 o o o

Transportation, storage and courier services

Hafl s mEr 1 604 56.6 38.0 24.0 19.9
Information and communications
SRl R R - HE - BN IR 6 669 50.6 30.2 16.5 22.0

Financing and insurance, real estate,
professional and business services

[SR=P-E|EPNI - 2809 425 45.0 14.4 12.3
Social and personal services

HEN B RIE Y

By employment size

KA 1024 62.0 15.2 20.9 18.1
Large

=Pl 3691 67.1 22.0 21.3 11.6
Medium

JINFEY 23238 56.6 26.7 23.8 22.5
Small

Las 27 953 58.2 25.6 23.3 20.9
Total

itk () AR EES N AR E -
() BRI LTEAR KAVt I S B R S SR A B LR -

Notes: (1) An establishment may encounter more than one type of information security incident.
(2) The figure refers to the number/proportion of establishments having encountered information security incidents
during the survey reference period mentioned in paragraph 1.7.
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Table 3.3  Major types of information security incidents having encountered by business" (cont'd)

15 & R ERIRE B

MRS B QL AYEL BT (E43EL)

Proportion of establishments having encountered

information security incidents @ (%)

RH B AR 75
wee HHEEHR  ERNE BRI
Denial of Web Leakage of Theft of
service (DoS) defacement information information
attack
R EEATEEAERE S
By major industry grouping
qE - B - MRRAKEEEYEH ok ok ok ok
Manufacturing, electricity, gas and waste
management
ey 40.4 Hkok Hkok 0.0
Construction
HEHOES ~ #3EREELRERE K 13.3 10.8 8.7 6.3
e
Import/export, wholesale and retail trades,
and accommodation and food services
i~ B R R IR ok wxk 0.0 ok
Transportation, storage and courier services
B R 20.8 11.2 wkk 8.2
Information and communications
SRl OREE ~ HE - B KRS 14.7 ok 4.5 8.8
Financing and insurance, real estate,
professional and business services
g KA AR 3.5 2.9 34 ok
Social and personal services
TR A\ BdH RE 57
By employment size
KA 13.2 4.5 4.0 4.1
Large
== pial) 7.5 2.8 1.5 1.6
Medium
JINEY 16.2 10.1 8.5 6.4
Small
LE=t 14.9 8.9 7.5 5.7
Total

abfE o (1) R B REE AR E -

() BRI LTEAR AVt I - S B R S SR A Y B LR -

Notes: (1) An establishment may encounter more than one type of information security incident.
(2) The figure refers to the number/proportion of establishments having encountered information security incidents
during the survey reference period mentioned in paragraph 1.7.
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Table 3.4  Number of information security incidents o having encountered by business

15 S B AZEE RN LR
HREELATAIEEEI® (F49ER)

Proportion of establishments having encountered

that type of information security incidents @) (%)

Eil RSB AfEE

Type of information security incidents 1-10 11-50 >50
EEWAR 91.1 4.6 43
Malware attack

%/\T% 93.1 EETS EEE
Hacking

bl G QLN ES 88.8 Fxk ok
Ransomware attack

2%J:§ﬁ$ 90.3 EEE EEE
Online fraud

PH B A 755 P 2 92.3 Fxk ok
Denial of service (DoS) attack

Web defacement

EirtNE 91.7 8.3 0.0
Leakage of information

%ﬂ“ﬂeﬂi%ﬁ 89.7 dokok sk

Theft of information

abFE 0 () R TEE S
() BFRAENE LTER AVt I - BB B IR 2 SRS B L AV EE B -

Notes: (1) An establishment may encounter more than one type of information security incident.

NIRZ L

(2) The figure refers to the proportion of establishments having encountered information security incidents
during the survey reference period mentioned in paragraph 1.7.
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Table 3.5  Major types of business continuity plan (1) adopted by business

EA R R R B (E T BIRTME B AL AvEES] (BFtED

Proportion of establishments having
business continuity plan (%)

BRIEREEBER BHAF  EXREBRERS
STRIEVIR R EAI R H M e R BD (AR ENS
No. of establishments Use manual Seek advice Use backup system
having business  operation instead from the Internet
continuity plan Service Provider
REFETEARE
By major industry grouping
UG - B MR AEEYEE 4004 76.7 18.0 15.0
Manufacturing, electricity, gas and waste
management
ey 13 041 77.9 8.8 20.7
Construction
HEHOHE S - fLRRTELIRERE R 101 421 66.7 29.4 19.1
RERRE

Import/export, wholesale and retail trades,
and accommodation and food services

g~ B RS 16 998 72.4 24.7 21.0

Transportation, storage and courier services

Hifl sEr 9205 52.2 26.7 41.3
Information and communications
SRR Rbe ~ E - BREE R P FH RS 57 384 59.4 30.8 19.5

Financing and insurance, real estate,
professional and business services

& B AE N 30 543 64.1 304 23.1
Social and personal services

I YN S
By employment size

R 5461 457 35.2 38.8
Large

=apinl} 27 639 52.7 33.2 27.6
Medium

JINERY 199 497 67.5 27.2 19.3
Small

gas 232 597 65.2 28.1 20.7
Total

AbBE 0 (D) IR R AR S  —RE A

Note: (1) An establishment may select more than one action.
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Table 3.5  Major types of business continuity plan (1) adopted by business (cont'd)

1EA R ERF S B EE T RIAVIR B B AL IR ST (H3EE)

Proportion of establishments having
business continuity plan (%)

FOREARHL FORE T RERGE
BEHRER OPNER: )]
Seek advice from Seek help from
IT consultant personnel familiar

with the Internet

REFETEARE

By major industry grouping

UG - B MR AEEYEE
Manufacturing, electricity, gas and waste
management

ey

Construction

HHIE S ~ g R EELIRERE &
& Bk

Import/export, wholesale and retail trades,
and accommodation and food services

Transportation, storage and courier services

BN R ER

Information and communications

RS Rbe ~ E - BR3E R PR
Financing and insurance, real estate,
professional and business services

[SR=P-&| PN

Social and personal services

HE AR RIE

By employment size

KA
Large

Y
Medium

JINERY
Small

4

WA

Total

7.7

12.6

17.4

15.7

213

17.6

13.8

52.6

31.2

13.5

16.6

11.5

11.2

11.6

14.6

14.9

9.6

133

19.7

17.5

10.6

11.7

abBE 0 (D) AR AR N — T I

Note: (1) An establishment may select more than one action.
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Table 3.6  Number of digital certificates having used by business

AR E
s e

No. of establishments having used

digital certificates'"

158 P BV RS
HEHE

No. of digital
certificates used

FERTRARE T

By major industry grouping

UG - B IRRKEEYEE
Manufacturing, electricity, gas and waste

management

ey sy

Construction

HEHIE S~ #3s REELURER &
& Bk

Import/export, wholesale and retail trades,
and accommodation and food services

g~ 2 R BRI

Transportation, storage and courier services

Eafl SoEr
Information and communications
Rl PRk ~ HZE - B3E R RS

Financing and insurance, real estate,
professional and business services

[SR=p-&| PN

Social and personal services

AL\ B RIE Y

By employment size

KA
Large
Y
Medium
JINEEY
Small

A

WD

Total

586

2451

21187

5605

1822

4935

815

1396

6403

29 600

37399

907

4683

28 881

7783

11 649

22398

2447

19 576

13 236

45934

78 747

sERE (1) BRI LT B VAR IR o o (E SRS R R B B A

Note: (1) This figure refers to the number of establishments having used digital certificates during the survey reference period

mentioned in paragraph 1.7.
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Table 3.7  Major types of use W of digital certificates by business
157 T B S A B A LB (F43EE)
Proportion of establishments having used digital certificates @ (%)
BN KA A qth S 7
WREETRS KT 5 B ETS
S IHENL S RBE /IHERL
SETXE sspe! SEBTFXE
/ERER /EERER SRR REEE
Transaction/ Exchange Transaction/ Exchange Transaction/ Exchange In-house
of information/ of information/ of information/ operation
e-cheque/ e-cheque/ e-cheque/
cross-boundary use cross-boundary use cross-boundary use
with Government and with other business with customers
related organisations partners
HEETRERNE S
By major industry grouping
g - B~ MR NEEYEHE 83.3 12.9 16.6 12
Manufacturing, electricity, gas and waste
management
ey 62.6 4.5 23.5 15.0
Construction
HEMOHE S~ #3RTBELIREE R 86.7 15.5 13.0 4.7
ek
Import/export, wholesale and retail trades,
and accommodation and food services
il ~ =2 NIRRT 85.2 14.8 0.9 14.8
Transportation, storage and courier services
Hafl R 33.2 36.0 44.0 40.4
Information and communications
Rl R ORRE - i ~ BSE R RS 63.5 19.1 28.8 20.1
Financing and insurance, real estate,
professional and business services
e ;A AT 81.9 54 9.2 14.5
Social and personal services
R A BERIE >
By employment size
it 64.8 344 38.5 23.0
Large
=g 85.5 15.7 11.7 11.5
Medium
JINFEY 78.4 15.0 15.1 10.1
Small
Wt 79.1 15.9 154 10.8
Total
HEE (1) MR TR R TEA A - |
(2) REBLTEAR K4t BAMI - & (68 RS S8 it B Y SR B £ 5T By 37 399 -
Notes: (1) An establishment may select more than one type of use.

2)

2021V EERHEAE TRESEVE IR

The total number of establishments having used digital certificates during the survey reference period mentioned in

paragraph 1.7 was estimated at 37 399.
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Table 3.8  Major reasons ™ of business for not having used digital certificates

1587 1 ISR B SR B A LR BT (T 5rER)

Proportion of establishments not having used digital certificates @ (%)

RHRAE HeussE SFERBET  AAEABEGS
BiE%E HERZH RILET  BIRENRH
No need to Lack of Not involved in No need to
provide knowledge about electronic means enhance IT security
digital the use of for making with the use of
signature digital certificate business digital certificate
transaction
RERTRARE T
By major industry grouping
UG - B MR AEEYEE 89.3 10.9 8.4 7.3
Manufacturing, electricity, gas and waste
management
Feyi 77.6 14.7 13.9 3.6
Construction
HEHIE S~ #3 R EELURER & 80.7 19.9 9.7 5.9
s
Import/export, wholesale and retail trades,
and accommodation and food services
A ~ B RO IR R S 90.4 10.8 6.4 6.1
Transportation, storage and courier services
Bl R ER 88.8 6.5 8.4 4.1
Information and communications
BRL R ORbE ~ I ~ B s RS 82.5 13.3 7.1 7.6
Financing and insurance, real estate,
professional and business services
& K (E AR 80.6 26.0 10.0 6.2
Social and personal services
e YN SRR e
By employment size
KA 88.1 12.4 9.2 4.9
Large
=g 82.1 17.7 12.1 8.0
Medium
JNF 81.9 17.7 8.8 6.1
Small
a1 82.0 17.6 9.1 6.2
Total

AbRE 0 () AR TR N — A A EESEE R EA -

(2) 2021FFF3€F5_E(EFHEERS

HAgAdiEt Ry 288 990 -

Notes: (1) An establishment may select more than one reason for not having used digital certificates.
(2) The total number of establishments using computers / smartphones / the Internet for business purpose but not having used
digital certificates during the survey reference period mentioned in paragraph 1.7 was estimated at 288 990 in 2021.
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Table 4.1 Business use of ICT

G B AT GRBATEE ST (F3ER)

Proportion of all establishments (%)

EhER 4RSS SHRE BMEE
AR#s R[] FERS £ YIkaE EHEE
Cloud Two-dimensional Radio Internet of Augmented
computing (2D) barcode/ frequency things reality (AR)/
services  Quick Response identification (IoT) Virtual
(QR) code (RFID) reality (VR)
RERTEARE Y
By major industry grouping
BUd ~ B~ MR EEYEE 92.2 10.9 11.2 1.4 1.0
Manufacturing, electricity, gas and waste
management
ety 95.1 8.6 8.0 4.7 0.1
Construction
HEHE S~ #3 R EELURER & 94.0 22.6 17.6 1.9 0.2
s
Import/export, wholesale and retail trades,
and accommodation and food services
Wl ~ B KRR AR % 93.9 12.4 13.6 0.6 0.2
Transportation, storage and courier services
Eafl F R 100.0 22.7 20.4 8.3 8.1
Information and communications
SRR R~ HhE - HENE ARG 98.3 18.3 16.4 32 2.0
Financing and insurance, real estate,
professional and business services
& B AE N 93.7 25.4 13.6 1.7 1.3
Social and personal services
RN BAH Ry
By employment size
KA 99.8 55.6 63.2 11.3 9.5
Large
=g 99.4 33.8 40.8 3.6 22
Medium
JNFY 94.6 17.8 12.1 2.2 0.7
Small
gt 95.2 19.9 15.7 2.5 1.0
Total

abkE s () R AR B —IERHE ] -

Note: (1) An establishment may select more than one type of technology.
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Table 4.2  Business use of cloud computing services
A i B E R R
otk B iy AT EL B
(Bt
ErEERBrER " Proportion of establishments using
Type of cloud computing services o cloud computing services @ (%)
N 99.6
Public cloud
MAEE 7.7
Private cloud
REE 2.7
Hybrid cloud
FHEFE 1.8

Community cloud

abkE 0 (1) TR BRI S A AR A

(2) 202154 i A B Il S A bR B SR T R 323 234 -

Notes: (1) An establishment may select more than one type of cloud computing services.
(2) The total number of establishments using cloud computing services was estimated at 323 234 in 2021.
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Table 4.3  Major factors driving the use of cloud computing services by business

1A A ska T & fE A
ErmE R R BH
MR B A A EE R
(B
Proportion of establishments
BafEfEA %ﬁﬁ”ﬁ}ﬁ%ﬁﬂﬁ%ﬁ'\]ﬂ?m using or planning to use
Factor driving the use of cloud computing services o cloud computing services @ (%)
T3 82.6
Convenience
BT K 50.3

Customer demand

5P 352
Adoption by industry peers

PEESRREEME (PIAEREH S - e PREESE) 15.7
Increasing business agility (e.g. faster time to market, increase user satisfaction, etc.)

IR E R I E A& 4.9
Reducing capital investment on IT equipment

AT 4.8
Scalability

e aa /M (PgEET . - #FEEES) 4.7

Increasing capacity/availability (e.g. data centre, storage, etc.)

PRI 4.6
Environmental friendliness

RS E R Y E B R R AT R A &R 4.4

Reducing IT management and maintenance resources

IR FrEE B E 32

Disaster recovery/business continuity

P B aVRH AL E S 2.8

Increasing productivity of IT

SEPERIERAS T EC (B0 A i Ry 2 2B 5 ) 2.0

Flexible cost allocation (e.g. change from capital expenditure to operational
expenditure)

abkE (1) R TR HY—(RBE L Bl E RS IR R -
(2) 20214 { A eia 38 (6 ) = i A AR S R B AL O A B (st /7y 323 234 -

Notes: (1) An establishment may select more than one factor driving the use of cloud computing services.
(2) The total number of establishments using or planning to use cloud computing services was estimated at 323 234 in 2021.
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Table 4.4  Major areas of application of cloud computing services used by business

A E e T EIBE A
EmEE IR
SR Ay EL B
(BE7tE)
Proportion of establishments
@Fﬁ%ﬁﬁ%ﬁﬁ%%@%eﬁﬁm using or planning to use
Application area to utilise cloud computing services @ cloud computing services @ (%)
BrEimE 914
Emails/Communications
ERHEE it 213
Data storage/backup
8 1% 13.6

Sales support

kAR 7.7
Website/Content management

E P ER -
Customer relationship management

L 6.5
Advertising

fAfE (AngR gk K lE TAFRED 6.0

Collaboration (such as online meetings and shared workspaces)

A= e 4.7

Office automation

BFEES 2.2
Electronic commerce transaction

ANTEREE 1.8
Human resources management

it e 1.3
Supply chain

FAE BN E R 0.8

Mobile application development

FEE IR E] 0.6
Enterprise resource planning

AbRE 0 (1) AR B TIBR RS 0 — I SR b 2 SR AR S O P <,
(2) 20215 (i FH sidat 1 (o F 52 i 2 SR A TS5 O A BEL (I A R B (51 5y 323 234 -

Notes: (1) An establishment may select more than one application area to utilise cloud computing services.
(2) The total number of establishments using or planning to use cloud computing services was estimated at 323 234 in 2021.
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Table 4.5  IT budget to be allocated to cloud computing services by business in the next 12 months

1A A ska T #iE A
EimE EAREH
MR B A LA
FEARZR12ME H &8 7Be T B iE E AR BV & TR AL (B
EiRHE S FHEN B S Proportion of establishments
Percentage of IT budget to be allocated to cloud using or planning to use
computing services initiatives in the next 12 months cloud computing services M (%)
0% 88.9
<1%? 0.0
1-25% 8.0
26-50% 1.9
51-75% 0.4
>T75% 0.8
S 100.0

Total

AbRE 0 (1) 2021475 (o A sida 31 (o0 FH SE v e SR AR P O AR BEL T Ao R (55 Ry 323 234 -
(2)  BEAER T RIR0%EDT1% ) -

Notes: (1) The total number of establishments using or planning to use cloud computing services was estimated at 323 234 in 2021.
(2) This denotes "greater than 0% but less than 1%".

2021%553?4&&1?5%3"7@% D= 6l Survey on Information Technology Usage and
I R AR P AR A Penetration in the Business Sector for 2021
EBRBITHE BINHETE Census and Statistics Department, Hong Kong Special Administrative Region



* 4.6 TR EmE R R B R EE IR RN EESRRER

Table 4.6  Major considerations of business in evaluation of cloud computing service vendors or technologies

1A A ska T #iE A
ErmE R R B
R B R A ELET®
(B
ﬂ@%ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬂﬁﬁﬁ%ﬁEl?m Proportion of establishments

Consideration in evaluation of cloud computing service using or planning to use

(O]

vendors or technologies cloud computing services @ (%)

{5 AT 91.9
Ease of use
]SRN R AT A 27.4

Reliability and availability

= lhRE (BN ) 223
High performance (e.g. speed)

CINE LB EN 18.9
Overall cost savings

AR 16.5
Information security

BT [ ] e i R 9.9

Instant incident response and remediation

(EIER YRR K S A R 3.2

Vendor’s reputation and market share

AR (BUanfe—(E i e R 2 5 —(ED 2.9

Portability (e.g. switch from one vendor to another)

AHI M S PR 2.9

Local technical support

Ui B PR R 1 ) B P R 1.9

Physical location of cloud computing services and data storage

R (1) R A AT B S — (RS TAL SR i AR R (L FE R BRI B R R R
(2) 20214 (i FH st 1o FH St 12 SR AR 5 O s B Y 4B 5Ty 323 234 -
Notes: (1) An establishment may select more than one consideration in evaluation of cloud computing service vendors

or technologies.
(2) The total number of establishments using or planning to use cloud computing services was estimated at 323 234

in 2021.
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Table 4.7  Major reasons of business for not using cloud computing services

BAEEREREERBORA"

Reason for not using cloud computing services o

2 H 8 B E R

Ot BB A
(BE7tE)

Proportion of establishments

not using cloud computing

services @ (%)

BRI SIRAE SRS L B E RS

Lack of practical use for a sound business case to use cloud computing services

(PR ¥
Not popular in the industry

AT Rz AN e I B i R AR S S B s

Lack of know-how for beneficial use of cloud computing services

i = R E I i B B Y B
Lack of personnel familiar with cloud computing services

87.2

335

19.1

8.1

Atk () A RS —(E) 2 A A S E R HI R A -

(2) 20214E4E3EF EEIERS R RE 0% EIR4E E) 2 A i = m R A AU R B OB (31 By 3 155 -

Notes: (1) An establishment may select more than one reason for not using cloud computing services.
(2) The total number of establishments using computers / smartphones / the Internet for business purpose but not using

cloud computing services was estimated at 3 155 in 2021.
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Table 4.8  Expected change in IT budget of business for 2021 compared with 2020

1EHE] 2021 ERPH IR
HIMREEAT VLS (FoER)

Proportion of establishments with IT budget for 2021 (%)

20214252020 LB B R B S TR B A TR )
Expected change in IT budget for 2021 over that for 2020

HEI 20214
BRI HE
IR E A B E w0 & B TEE
No. of establishments Increased Same Decreased Uncertain
with IT budget
for 2021
BEETREARE T
By major industry grouping
Bt - S - MRKEEYEE 1714 8.1 46.5 0.7 44.7
Manufacturing, electricity, gas and waste
management
s 6791 wkk 37.1 wkk 52.7
Construction
EHOE S ~ #i38 R EEDRAERE K 40 512 12.7 41.9 2.8 42.5
fE el
Import/export, wholesale and retail trades,
and accommodation and food services
g ~ AR R IR AR 6174 ok 36.4 ok 49.6
Transportation, storage and courier services
Al KamEt 6 843 17.6 35.1 3.8 435
Information and communications
SRR R - #tE - BE NG 24 371 15.5 37.0 6.3 41.2
Financing and insurance, real estate,
professional and business services
e 5| AR 12 646 16.1 41.8 2.3 39.9
Social and personal services
FERLE A BH BTy
By employment size
KA 4951 21.2 40.6 5.1 33.2
Large
S pidl) 20 687 12.7 432 2.2 41.9
Medium
JINEY 73 414 13.0 38.6 43 44.1
Small
L=t 99 051 13.3 39.6 39 43.1
Total
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Table 4.9 Business use of mobile services and social media

A REREIIRE K k1L
AR P AR AT LR BT

(BZE)

Proportion of establishments
Batrys R providing mobile services and/or
Type of media provided setting up social media account @ (%)
TR S aaa B RSB FElE. (B10WhatsApp ~ f{55F) 94.7
Short message services (SMS)/Multimedia messaging service (MMS)/Electronic messages
(e.g. WhatsApp, WeChat, etc.)
R AEEEIR (41 Facebook ~ Instagrams ) 333
Social media account (e.g. Facebook, Instagram, etc.)
DT JEENA 11.9
Mobile website
B E R 2.2

Mobile application

abkE (1) AR AT RS H— R A -
(2) 202VFARFRBIRES K B L B ASIR F HM R B AL A4S (5T s 264 331 -

Notes: (1) An establishment may provide more than one type of media.
(2) The total number of establishments providing mobile services and/or setting up social media account was estimated
at 264 331 in 2021.
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Table 4.10 Major features of mobile application and/or social media account page provided by business

i5) - =l
Type of feature o

EEREREEAEA KBt
LEBIR P HVHERS B AL A L BT

(B

Proportion of establishments

providing mobile applications and/or

social media account® (%)

I R 2 S R E o O HE R Y

Sending product and promotional information to customers

AR B RHIDIRE (BILIEEE B Y E D)

Facility for collecting customers' information (e.g. customers' feedback on products)

PERtER TR (PIaEHEs - 5THREHE)

Provision of after-sale support (e.g. enquiry-handling, order tracking, etc.)

R PRI ERTRE THEY THH IR

Enabling customers to make online orders/bookings/reservations

AR R B A B R R T R

Facilitating customers to place orders for goods or services

ENSZAT
Mobile payment

[ g s LA 7 AR 2K S IR 5

Delivery of goods or services in digitised form to customers

98.9

44.2

13.9

13.7

11.7

39

3.5

Atk (1) AR rT RS R —(ETDRE S -

(2) 2021FARRBIERER Bt S HEASIR = A R B AL AR (5T £ 89 738 -

Notes: (1) An establishment may provide more than one type of feature.

(2) The total number of establishments providing mobile applications and/or social media account page was estimated

at 89 738 in 2021.
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Appendix A
Terms and definitions

REXBEFHEZEM CHRENES
ST & DURE OR £ 3% 4= B 05 U B 1] R B 15
RSB IEH A AF - FFESE B E EST EHY
H AL HE 0 {05 B2 5 IR B T S
BILFEEENEE  fluHEFiRMf & &
K/ RIRBHIRE S » M HEK RAEFER
S E IR IR B S TR AV AF -

EmEERE T (RBHEER) ZiF
BRI A FEXERER (B R
) - AR THA ) mIEEER
HEMER - NI R xR ARy T
It R TR o Tl R AR L
NI (MEIHERE) R E
MEE - DI RGeS -

aﬁflﬁﬁi_%ﬁﬁfﬁzﬂ’]@¥@%
DA b o BBV & F E (B %5 - B 40
Gmail ~ FER (5

- A4 o P4 WhatsApp ~ 815
Facebook ~ YouTubeZ

- DEmBEWBRNBEFERE » Hl4
Dropbox ~ Google DriveZf

- DI BEBHAKBELS > fla
Google Apps for Work ~ {f#t Office365
/:‘»‘—#»

- F P GE®ECRM) R & > fla
SalesForce ~ {if{#x Dynamics CRMZ£

- B & B (POS) & &t - #Il 41 myPOS -
Shopify POSZ

- i &% > BlAIMYOB -~ Flex System
%

- EEJFHTEI(ERP) - F41NetSuite ~ Plex
Systems ~ Epicor ERPZ%

B2 R mEN - FHAERN (aEE
U AR S K NEE ) BCPIRER (2
M%%%ﬁ*ﬁ“) EA R R AT
BERETIRERY S - BB RE R ~ (8 A B
b5 B - LUS’&LX” am {F Ry 2 EHINRERTER

Business continuity plan involves devising a plan that
guards against business disruption in case of unforeseen
events. The objectives of a business continuity plan
include minimising interruptions to the business’s ability
to provide its products and/or services, minimising
financial loss, and being able to resume critical
operations within a specified time after a significant

disruption.

Cloud computing service is the delivery of computing
resources (hardware and software) by a party (the service
provider) over the Internet to a user. This delivery or

provision is described as a “service” because the user

merely “rent” the computing resources rather than

actually acquiring them. It provides shared computing

resources to achieve economies of scale similar to a

public utility (like the electricity grid).

Examples of cloud computing services include:

— cloud-based e-mail services such as Gmail, Yahoo
Mail, etc.

— social networking such as WhatsApp, WeChat,
Facebook, YouTube, etc.

- cloud-based storage services such as Dropbox, Google
Drive, etc.

- cloud-based office suites such as Google Apps for
Work, Microsoft Office 365, etc.

- customer relationship management (CRM) systems
such as SalesForce, Microsoft Dynamics CRM, etc.

- point of sales (POS) systems such as myPOS, Shopify
POS, etc.

— accounting systems such as MYOB, Flex System, etc.

- enterprise resources planning (ERP) such as NetSuite,
Plex Systems, Epicor ERP, etc.

Computer refers to desktop computer, portable computer
(including notebooks and netbooks) or tablet (or similar
handheld computer), but excludes equipment with some
embedded computing abilities, such as smart TV sets,

personal digital assistants (PDAs) and devices with

B BB RE 1% - telephony as their primary function, such as smartphones.
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Digital certificate can be used to generate a digital
signature for the purpose of authenticating the holder of
the certificate and approving information communicated
electronically by the holder. Digital certificates are
commonly used in certain e-Government services,
e-banking, online stock trading and submission of
trade-related documents through the Electronic Data
Interchange (EDI) services of Tradelink FElectronic

Commerce Limited.

The recognised certification authorities currently under

the Electronic Transactions Ordinance (Cap.553) are:

- Hongkong Post Certification Authority

- Digi-Sign Certification Services Limited (Note: This is
a wholly-owned subsidiary of Tradelink. Currently, a
specific type of digital certificate issued by this
certification authority is adopted by Tradelink for the
purpose of submission of trade-related documents
through EDI services of Tradelink.)

Electronic commerce (e-commerce) transaction is the
sale or purchase of goods or services conducted over
computer networks by methods specifically designed for
the purpose of receiving or placing of orders. The
goods or services are ordered by those methods, but the
payment and the ultimate delivery of the goods or
services do not have to be conducted online. An
e-commerce transaction can be between enterprises,
households, individuals, governments, and other public
or private organisations.

Fixed broadband is a high speed Internet access services
to homes and commercial premises provided by fixed
network operators (with a data transmission rate of not
less than 256 kbits/s).

Information and Communication Technology (ICT), is
often used as an extended synonym for information
technology (IT), but is a more specific term that stresses

the role of unified communications and the integration of

telecommunications.
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Information Technology (IT) is the application of
computers and telecommunications equipment to store,

retrieve, transmit and manipulate data.

Mobile application (or mobile app) is a software
application designed to run on smartphones, tablet
computers and other mobile devices. They are usually
available through application distribution platforms,
which are typically operated by the owner of the mobile
operating system, and are downloaded from the platform

to a target device for execution.

Mobile broadband is a high speed wireless Internet
access services provided by mobile network operators
(with a data transmission rate of not less than 256
kbits/s).

Persons engaged include working proprietors, active
partners, unpaid family workers and all employees who
worked at least one hour a day in your firm.

The Internet is a worldwide public computer network.
It provides access to a number of communication services
including the World Wide Web (WWW) and carries

e-mail, news, entertainment, data files, etc.

Web presence refers to the situation whereby an
establishment has a website/webpage or presence on
another entity’s website (including the website of a
related business or social media business page).
Inclusion in an online directory and any other webpages
where the establishment does not have substantial control
over the content of the webpage are excluded.
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Website

Users may download statistical publications
from the Census and Statistics Department (C&SD)
website (www.censtatd.gov.hk/en/page 1273.html).

Publications Unit of C&SD

A few past issues of C&SD publications are available
in print version for purchase at the Publications Unit
of C&SD.

The Publications Unit also provides a reading area
where users may browse through the latest issue of
various C&SD publications on display or through the
C&SD website.

The address of the Publications Unit is :
19/F, Wanchai Tower,

12 Harbour Road, Wan Chai, Hong Kong.
Tel. : (852) 2582 3025

Fax : (852) 2827 1708

E-mail : gen-enquiry@censtatd.gov.hk

Print-on-demand service

While all C&SD publications can be downloaded at
the C&SD website, C&SD provides a print-on-
demand service, under which a computer print-out
copy of a particular publication will be produced at a
charge. Users may approach C&SD through the
contact information on the title page of the relevant
publications for such service.
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