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Declaration Notice Enquiry Hotline #
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Step 1 :Dial 3178 8988

Step 2 : Choose language, press 1 Cantonese
2 Putonghua
3 English

Step 3 : Press appropriate buttons for the enquiry
services you require (see the table below)

Hotline

* HithE# * QOther Enquiries

EHRHRE Summary of Enquiry Services IEpEsE o Press Buttons after
Language Selection
O E A E Notice on Lodgement of Import / Export Declarations
IR A AN Basic Contents of Declaration Notice 1 2
ER R IR A Categories of Exempted Articles 2 1
P R EYINE Definition of Transhipment / Transit Cargo 2 2
i OIS R B R S e BE A s AR Import / Export Declaration and Cargo Manifest Enquiry 3 2
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* For enquiries, please contact our officers during office hours.

Office hours: Monday — Friday (except public holidays) 8:45 a.m. to 12:30
1:30 p.m. to 6:00 p.m.

# This service is applicable to tone dial telephones only.
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