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2026 Census: New Approach for
Better Planning and Development
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HHAY Purpose

13475 BE |
Government WEEEE N A OEEEN - Academia

BRI ETER - HENMEBEIHE EITHREE
Plan and formulate policy IS AR Conduct research

To obtain up-to-date benchmark
information on Hong Kong population:
* socio-economic characteristics
 geographical distribution

VN1

Private Sector
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= = Background

> B1961FRHE - FEBTFET —RAOEE

Hong Kong conducts a population census once every 10 years since 1961

AOEE
Population Census

chE8 A O %5t
Population By-census

1966 1976 1986 1996 2006 2016
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5= Background

« HAREDAOL "EEE . FREEMRE ; X
« Simple enumeration of the majority of the population using a
PLIEFERMAOZE “short form” questionnaire; and
Previous
Population Censuses - HERMALOL " REE . E1TF4AE
» Detailed enquiry of the remaining population using a “long form”
guestionnaire

RSP HEA A O 4t st - RAH I AOL "REE ) E1T50E
Previous Only used a “long form™ questionnaire for a fraction of the
By-censuses population
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& B AT Re-engineering Design

> AOBEERIRN2026FEETEEIEN !
Census operation will undergo re-engineering initiatives from 2026 onwards:

yieivly

ERNMERERE—F
Extend the data
collection period to one
year

B EZERBUFTIEE
Use government
administrative data more
extensively

HmEEE+TSTZ—
EPETFANEARE
Only select 10% of

households for
detailed enquiry
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2026 E AOEE 2026 Population Census
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Cover only one- tenth of conducted throughout 2026
Hong Kong households
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% Questionnaire
O

|
Q BREEFPREZHHHN
AORAEEBEEFENEE ,,:5-9

Collect a broad range of
demographic and socio-economic

characteristics of 5 E7E BB ITHEE
household members NG EES

Use government administrative data more
extensively to simplify questionnaire

BERRTHE BEFRETE e ‘ .9
Census and Statistics Department 2 U 2 6 QUE“EE ‘F
Hong Kong Special Administrative Region



SHEIE B Data Topics

ot e
| AORHEHEH -
Demographic and Educational
social characteristics characteristics

N EB B 15 45 &
Internal migration
characteristics

E=F ST
Household
characteristics

BT EEYHE

Economic Housing
characteristics characteristics
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$¥E 18 B 1Z24 Changes in Data Topics

SEfR TR RAABENAL L B9 SalERl KSR EIAREEN

Extend the scope for “Persons with Attempt to identify talents and
long term care needs” to person imported labours admitted through

aged 15 and above various schemes

MG T AU TAEAN EERAVAGE TS
o, NBURIEHE

Delete data topics on “Mode of
transport for work and study”
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Collect “Place of origin” data
for Chinese



BB TTHERG{ICRAE

Use Government Administrative Data to Simplify Questionnaire

FEE Housing ‘ o
($ &) FA7K& Water usage
S

=& F Social o ‘
welfare v =
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Other government
administrative data

#1E Education
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BT ERG{CRE

Use Government Administrative Data to Simplify Questionnaire

EABR
Passenger
movement

records

THEE |

Ll M Rl
SRR A
AOgF
Benchmark
population
counts by age
and sex

=)

Anonymised
administrative
data T \
Death

= /
HEAFY

Visas / Entry.
Permits
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v BH2031F RN EZEAOESERN
"FEEE
To replace "short form" in full census
from 2031

v EHF2026 E AOEER
AOEFEE

To use as benchmark population in
26C
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(£ BiE401= Household Notification Letter

A A% ON GOVERNMENT SERVICE

@ e 20264088 (G

W R EPRER i“ IRIEBAER
27 IZEAS ArmE: . . .
Sample]o:ll Eglfjlslghéoljd%vﬁ:]feceive m!!;.g,ﬁc!smgg.ﬁ 2 IRIREE A Y /= T S

. Distribute letter to quarters
notification letter - -

bv batch Sl with no valid postal address
| %

2026 FEAOHE

2026 Population Census

REENAR P& KR EIERY

FEE—EREEERME FTEEURIEREH
Household can complete the questionnaire Household not yet activated online
in one month questionnaire and responded

will receive reminder letter
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ZEANEREERZE

Multi-modal Data Collection

E&EE R census Hotline:

&) 18 2026

20264082 (i

A LEE EBRmaNE] BEHEPETTEIR

Telephone interview Visit household to
conduct interview

Online questionnaire
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48 _E % Online Questionnaire

=R

Green

2026088 (i

HE

Convenient

biE Bs B 3t
Anytime,
anywhere

(775

Secure
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SETRERMALES

Imple Steps to Use Online Questionnalre

N 7

0 IRIEEANE LR 40 - sl AL
Scan the QR code on the notification letter, or input the website

']

RREM EBEIRS
> KEEEGE "BHAE, ;=
> BARENERRIRBEEEIMU - BB —RM BT
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Set up an OQ account:
» Link the questionnaire to “iIAM Smart” account; or

> Input mobile phone number or e-mail address to complete through one-time
password

'y
o]

e SAMLEBRE - KFRIERES
Log in the OQ account. Complete and submit the questionnaire easily
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Benefits of using Online Questionnaire

BENEkEE - B S IE S E

Auto-skipping of questions; saving reporting time

P i1z SREN S i FE & A

Supplementary information by clicking “i-button”

BIIS SRR 1R E - RS FEEE

Instant error-checking to improve accuracy

EH FEERSE R &
& D’ Completion of questionnaire in phases
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S 5h A Telephone Interview

LR Census Hotline:

18 2026

2026F1H1H£12831H
Al 75055 Z28—20 ( »REHEABRIN )
o2t 1085

1 January - 31 December 2026
Service hours: from Monday to Friday (except public holidays)
9a.m. to 10 p.m.
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Z&EEHZIRFSE Census Hotline Services

XS NN Census Hotline:

18 2026

O E &R

Answering enquiries

“EBHTES D HREL EEE
Verifying census officer’s Following up on
identity online questionnaire

BEFERITHE BMEMRETE
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TR AV E =X 51
Booking appointment for
face-to-face interview
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E 555 Face-to-face Interview

AT EEREEE
HNEH:EIRSE
Certificate of
Identity issued

& &5 Oyl AR by C&SD

Grey vest
uniform

“EBHRTESD
: : _ Identity verification of census officers
MABEBNE P 8- ‘ - Z B R R census Hotline:

Enumerator

Identity Card ' ‘\n ]8 2026
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E 555 Face-to-face Interview

!! IR & 5 vl AR i= MatE 58

Grey Vest Uniform Enumerator Identity Card

R ITBEB

The Government of the Hong Kong Special
Administrative Region

Census and Statistics Department
st 251758 Enumerator Identity Card

B A4 Holder’s name

Rt ASHE
Enumerator Identity Card

i (]
o P

Paul i
el
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8 Face-to-face Interview

= HE ARt RN EIRE

FRBHAHE BFRMAE
Census and Statistics Department
Hong Kong Special Administrative Region

A& MR Ourreference; ( )in CENST/CPF/1-1202 Pr2
Wik Tel. 18 2026
M Fax: 31608548

#IL6#
[ 5 2.8 )
BNk - W E

A AR IR R B Rk [ 1202601] » # 3%
WA F M W st R

¥ ROM WM AT 0 1 AR A
0 AL fo 48 B AR AL EA A, 3 e b T )

AR R RIRE
20254 124158

AW EN 20275 14 298 de k- b LMABEAR HRH
BEEE& EM et 0 LAARFHRITEELE W - AEHFFYP

Rk
ARFHL SR Immigzadon Tower Sub Office
FRA A& T A REH AR S04 40/F, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong

BEFERITHE BMEMRETE
Census and Statistics Department
Hong Kong Special Administrative Region

2026

— Certificate of Identity issued by C&SD

FRHNARE RARTA
Census and Statistics Department
Hong Kong Special Administrative Region

A B R AH Ourreference: () in CENST/CPF/-1202Pe
s Tel 182026
WA Fax: 31608548

15 December 2025

CHAPTER 316
CENSUS AND STATISTICS ORDINANCE
Section 7 (1) - Certificate

%). aiming o cbiain up-to-date benchmark
tion on the demographic and socio-
economic characteristics of the Hong Kong
population as well as its detailed peographical
distribution.

Commissioner for Census and Statistics

This certificate will expire on 29 Janvary 2027. Italso exp ifthe above-named
officer is no longer authorised to act as a census officer for the purpose of the above statistical
inquiry or the Census and Statistics Department no longer conducts the above statistical inquiry.

ARFHRARTE Immigration Tower Sub Office
FAMGAETETRASFBAR O R 40F, Enmigrasion Towes, 7 Gloucester Road, Wan Chai, Hong Eong

Population Census

ADSE 6,};}
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Z &AM Census Legislation

AEMETHE
Mandatory Survey .

BIRRE
Data Confidentiality

REEFARR .

Privacy Protection

FEFRTHE HFRETE

Census and Statistics Department

Hong Kong Special Administrative Region

17 (EERFETIRGI) (553165 ) #17
Conducted under the Census and Statistics Ordinance (Chapter 316)
W ETHNEP U AEIRMHAARNER

All sampled households are obliged to provide the required information

BEMNERNMA LT REFPERREARRE
Information collected regarding individual persons and households will only
be used for statistical purposes

FrERB&ER2027F12H31 B3, ZAIiHER

All questionnaires will be destroyed on or before 31 December 2027

-
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=1l Z;4#Z Data Verification

AzEERESE .

Dubious cases

£ZHEH .
Reference date

Y
Changes of
information as at
mid-year

FEFRTHE HFRETE

Census and Statistics Department

Hong Kong Special Administrative Region

METETHSEPIRE
Census officer will contact households to follow up

F o

Mid-year position

HoEPER MEESTHRIBNELIIREEENEFPREREE
Some households will receive separate notification letter in the second half
to follow up on possible changes of the information provided as at mid-
year

MERRNERRFRHREES  FNESEEL4R18 2026
If the information provided has changed as at mid-year, please call the
Census Hotline 18 2026

-
20264088 (fi
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BABRBEL T Anti-scam tips

EREWRIRBEHBEME

' Household will receive notification letter in purple
envelope

‘:':':-.-”.'-:-_-‘:."-_-_-__ 2026508m (i ==
&
B e
/
S BRIFEPF S B AT E B P4
and left their contact before
NG

AT BRI MATEEFBSER
C&SD WILL NOT contact households unless they have contacted C&SD

T S gL oo SR EE SR TR 0 AT 2 EX5E A 215

Recognise the caller ID and SMS Sender ID of C&SD

~
@ 182026 4 "#C&SD .4

BEFERITHE BMEMRETE
Census and Statistics Department
Hong Kong Special Administrative Region
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BABRBEL T Anti-scam tips

( GPERVYEEBE - BB - SRERE

Households should beware of fraudulent letter, email, SMS and telephone calls

Ej FEAELIELE - EFskiENIR Mt EAEEIEBEFERMEE HAVEELEL
R 2 Households must not MHAMEAFEILELS C&SD will not embed
submit password in any hyperlinks in unsolicited email or SMS
\_ telephone call, email or SMS

T EAEEZRKEPREBANTLAER - A0 :
C&SD WILL NOT ask for sensitive and private information, such as:

= ®
X S EEE XBIFEO X EHEEH

ID Card Number Bank Account Credit Card Information

)
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BABRBEA T Anti-scam tips

MBESE If in doubt

WNESEAR

— 4\

Call Census Hotline

EEE#R census Hotline:

@ 18 2026
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2L E [ R 2 ZL AR

Call Anti-scam Helpline

A

ANISCM o
s O

18222

o 24\ RRARE B L R AR H

DLREEF

 This 24-hour hotline is operated by the

Anti-Deception Coordination Centre of the
Hong Kong Police Force
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2026 Census: New Approach for
Better Planning and Development

YouTube#8%E Population Census

26C YouTube Please support

LinkedIn& &=
C&SD LinkedIn

2026 A1 B iR 2 17 2 0 2 6 AODS8 @ﬁ Bt

Channel

& =R Census Hotline:

18 2026

BEFRITHE BEHKE Privacy-Friendly Awards
Census and Statistics Department /,?5 Awiﬁfpﬁﬁffmg >
Hong Kong Special Administrative Region PLPD ) BEBEASHLRESLSAS
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Questions and Answers

BEFERITHE BMEMRETE
Census and Statistics Department
Hong Kong Special Administrative Region
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