
Census and Statistics Department 
- Policies and Practices in Relation to Personal Data - 

 

Control of Personal Data 
 

The Deputy Commissioner is designated as the Data Controlling Officer (DCO), 
who is responsible for overseeing, assessing, authorising, monitoring and reviewing personal 
data protection measures to ensure compliance with the requirements of the Personal Data 
(Privacy) Ordinance (“PD(P)O”) within the Department. Any decision to refuse to comply with 
a data access or correction request should be subject to the authorisation of DCO. 

 
2. Deputy Departmental Secretary (Personnel) is designated as the Data Protection 
Officer (Employment-related) to assist DCO in the overall management of employment-
related personal data.  He/She is responsible for overseeing the collection, handling, use, 
storage, transmission and security of employment-related personal data, ensuring compliance 
with the requirements of the PD(P)O in relation to such data; monitoring the handling of data 
access and correction requests in relation to such data and maintaining a record of these requests; 
keeping log of any refusal to comply with such requests; and dealing with the relevant complaints. 

 
3. Statistician (Data Collection Systems) is designated as the Data Protection 
Officer (Non-employment-related) to assist DCO in the overall management of non-
employment-related personal data.  He/She is responsible for overseeing  the application of 
the Department’s personal data protection measures to the collection, handling, use and 
disclosure of non-employment-related personal data and for ensuring that access and correction 
requests in relation to such data are processed in accordance with the requirements of the 
PD(P)O and maintaining a record of these requests.  He/She is also required to keep log of any 
refusal to comply with such requests; and dealing with the relevant complaints. 

 
Personal Data Policies 

 
4. The Census and Statistics Department is committed to ensuring that all personal data 
are handled in accordance with the provisions of the PD(P)O and undertakes to - 

 
(a) collect adequate, but not excessive, personal data by lawful and fair means only 

for lawful purposes related to the Department’s functions or activities; 
(b) take all reasonably practicable steps to ensure that the personal data collected or 

retained are accurate, having regard to the purposes for which they are to be 
used; 

(c) use the personal data collected only for purposes or directly related purposes for 
which the data were to be used at the time of collection, unless the data subject 
concerned has given consent for a change of use or such use is permitted by law; 

(d) take all reasonably practicable steps to ensure that personal data are protected 
against unauthorised or accidental access, processing, erasure or other use; 

(e) take all reasonably practicable steps to ensure that a person can be informed of 
the kinds of personal data that the Department holds and the purposes for which 
the data are to be used;  

(f) permit persons to access and to correct personal data of which they are the data 
subject and to process such access/correction requests in a manner permitted or 
required by law; and 

  



(g) erase personal data which are no longer necessary for the fulfillment of the 
purposes for which they are to be used. 

 
Retention 

 
5. The Department maintains and executes retention policies of records containing 
personal data to ensure personal data is not kept longer than is necessary for the fulfilment of 
the purpose for which the data is or is to be used, unless the retention is governed by legislation 
or it is in the public interest not to erase the data.  Different retention periods apply to the various 
kinds of personal data collected and held by the Department in accordance with policies in 
standing instructions and administration manuals. 
 
Types and Purposes of Personal Data Held 

 
6. The types of personal data held by the Department and the main purposes for 
collecting or using such data are set out at Annex 1. 

 

Data Access/Correction Requests 
 

7. Requests for access to or correction of personal data held by the Department may be 
made by the PDPO Data Access Request Form (OPS003) to : 

 

For employment-related personal data 
Data Protection Officer (Employment-related) 
Census and Statistics Department 
21/F Wanchai Tower 
12 Harbour Road 
Wan Chai 
Hong Kong 

 
For non-employment-related personal data 
Data Protection Officer (Non-employment-related) 
Census and Statistics Department 
16/F Wanchai Tower 
12 Harbour Road 
Wan Chai 
Hong Kong 

 
Charges 

 

8. A charge will be made to cover the cost of photocopying personal data supplied in 
response to a data access request at the rate of A4 size paper at $1.4 per copy and A3 size paper 
at $1.6 per copy on documents provided in black and white or as otherwise provided for or 
approved by the Secretary for Financial Services and the Treasury.  This standard fee is to apply 
unless otherwise provided by enactment or approved by the Secretary for Financial Services 
and the Treasury. 



Annex 1 
List of Personal Data Held 

 
 

Kinds of personal data Major categories of  
personal data collected 

Purpose of keeping 
the personal data 

1. Data collected in 
Population 
Census/By-census 
(including related 
Small-scale Test 
Survey), General 
Household Survey, 
Thematic Household 
Surveys and 
Household 
Expenditure Survey 

Respondent’s contact information 
(including name, address, email 
address and telephone number); and 
socio-economic data of individual 
household members (e.g. sex, 
educational attainment, marital status, 
age/year and month of birth, length of 
stay in Hong Kong, nationality, 
current economic activity status and 
income) required for compiling 
statistics concerned. 

For collecting data, 
compiling statistics and 
fieldwork assignment 
allocation 

2. Personal data 
collected from 
establishment 
surveys 
 
(see this link for the 
full list of surveys 
conducted by the 
Department) 

Respondent’s name and title, 
telephone number, facsimile number, 
address, email address and position in 
the establishment; and economic data 
(e.g. business receipts and other 
income, operating expenses) of 
persons as if they are establishments 
(e.g. for an establishment solely 
owned and operated by a single 
person, such as taxi drivers, truck 
drivers, and owners of small retail 
shops or food stalls). 

For collecting data, 
compiling statistics, 
fieldwork assignment 
allocation, and providing 
contact information to 
facilitate conducting 
establishment surveys 
and various regular and 
ad hoc data collection or 
consultation 

3. Data in Central 
Register of 
Establishments 

Name and telephone number, 
facsimile number and email address of 
contact person of an establishment; 
name, address, telephone number, 
facsimile number, email address and 
nature of business of individual 
persons who are recorded as if they 
are establishments (e.g. for an 
establishment solely owned and 
operated by a single person, such as 
taxi drivers, truck drivers, and owners 
of small retail shops or food stalls). 

For collecting data, 
compiling statistics, 
fieldwork assignment 
allocation and providing 
contact information to 
facilitate conducting 
various economic/ 
establishment surveys 

https://www.censtatd.gov.hk/en/page_90.html
http://www.censtatd.gov.hk/surveys/in_progress/index.jsp
http://www.censtatd.gov.hk/surveys/in_progress/index.jsp


 

Kinds of personal data Major categories of  
personal data collected 

Purpose of keeping 
the personal data 

4. Employment-related 
personal data 

Records of personal and family 
particulars, education and 
qualifications, employment history, 
appointment and promotion, appraisal 
reports, training records, conduct and 
discipline, medical records, salary and 
allowances, retirement and pension, 
etc. of serving officers and former 
employees.  Recruitment and 
appointment data are also held on 
applicants for appointment, including 
non-civil service contract staff, post-
retirement service contract staff, 
summer interns and temporary staff. 

For human resource 
management purposes, 
relating to such matters 
as employees’ 
appointment, 
termination, 
performance appraisal 
and discipline, etc, as 
well as for payroll and 
other related 
accounting matters. 

5. Other records Particulars and contact details of 
persons and members of the public 
who make contacts/ enquiries/ 
complaints/ registrations to the 
Department; information of 
purchasers/subscribers of the 
statistical products/services of the 
Department; and personal particulars 
contained in government 
administrative records extracted to the 
Department for statistics compilation. 

For various purposes 
which vary according 
to the nature of the 
record, such as 
promoting 
departmental work, 
dealing with 
enquiries/complaints, 
dealing with 
registration of public 
seminars on statistics, 
processing orders/ 
subscriptions of 
statistical products/ 
services of the 
Department, and 
compiling statistics 
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